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Celebrating National
Volunteers Week with our
Citizens in Policing Profiles
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WELCOME

It has recently been said that policing is too
important to be left just to the police and
has to be a community wide effort. Forces,
therefore, should facilitate this by offering a
range of volunteering opportunities that will
connect communities to policing and policing to
communities.
There is a danger that in the current economic
climate and a myriad of other concerns,
promoting and supporting volunteering
within policing will not be seen by some as
an important priority. Or some may think
that because volunteers are not paid, it is not
something we need concern ourselves with
and will carry on quite satisfactorily without
anyone having to do much about it. Others
may view volunteers as “policing on the cheap”.
However, I know that if we want to optimise the
opportunities that volunteering can bring to
the community and to the individuals who get
involved in it then there is much that we must
do to promote and support it.
Forces should be focused on developing an
innovative and sustainable Citizens in Policing
(CiP) volunteering programme that engages
citizen’s participation in policing. Volunteers
should be effectively led and supported, with
recognition of their valuable contribution.
Volunteer management should be valued,
and this means recognising, supporting and
investing in people who manage, lead and
involve volunteers. This is being considered in
some forces, recently seen in GMP, who are
delivering a Volunteer Leaders Course, which
has had other forces buying in to the ethos that
Citizens in Policing must have opportunities
offered to them that ensure they are Involved,
Inspired and Enjoy the volunteer experience.
Thank you for the articles submitted for this
issue which I hope you will enjoy.
Tina Shelton, Editor
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Outstanding
Achievement in Law
Enforcement Volunteer
ProgramS
Greater Manchester
Police has been
recognised for an
Honorable Mention in
this year’s International
Association of Chiefs of
Police (IACP) Outstanding
Achievement in Law Enforcement Volunteer
Programs Awards for their Citizen in Policing
Programme. The award recognises volunteer
programmes that demonstrate innovative,
effective practices for augmenting sworn or
civilian volunteers and/or improving service
delivery to their communities.

GMP celebrate National Volunteers Week with a ‘Thank You’
Presentation event for all their Citizens in Policing hosted by
ACC Garry Shewan at Force Headquarters
Front Cover photo: Cumbria Volunteer Amanda with Ralph
from the puppy socialisation scheme

Volunteering Matters is produced with support from
SC Graham Holmes, College of Policing, volunteers and
volunteer practitioners.
Please send your views, ideas and articles to:
tina.shelton@gmp.police.uk
If you would like to be placed on the e-subscription list please
email: tina.shelton@gmp.police.uk

Volunteering Opportunities Promoted During
National Volunteers WeeK

Special Constables and
Community Speed Watch
volunteers hosted a stand
at Central Bedfordshire
Council, Priory House,
Chicksands, to promote
volunteering opportunities.
The event, which coincided
with National Volunteers’
Week, attracted enquiries
from members of the public
and council staff.
Wayne Humberstone,
Special Constabulary
Assistant Chief Officer,
said: “Volunteering with
the force is a uniquely
rewarding experience that
offers people the chance to

learn new skills and help the
communities in which they
live. Visitors to our stand
were genuinely interested to
learn more about what we
do and I hope to see some of
them again on future Special
Constable training courses!”
Julie Welsted, Business
Support Officer for Central
Bedfordshire Council,
added: “We were delighted
that members of the
Special Constabulary and
Community Speed Watch
attended the event, which
helped us celebrate the
contribution volunteers
make to our local
communities.”
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National Volunteers’ Week
					
is an annual event which took
					 place this year on 1-7 June. It
					 celebrates the contribution
					
made by millions of 			
					
Volunteers across the UK.
Volunteering Matters would like to take 		
the opportunity to showcase some of our
Citizens in Policing who give their time as
police volunteers.

CITIZENS IN POLICING - VOLUNTEER PROFILE
Anne Griffiths, Police Community Volunteer, Hertfordshire
Constabulary
Anne Griffiths
has been a Police
Community
Volunteer since
March 2013
and is based at
Hertfordshire
Police
Headquarters in
Welwyn Garden
City in the Special
Constabulary
Support Team.
Anne’s role is interviewing Special
Constables who have recently resigned.
Anne has a background in human
resources and is familiar with resignation
processes, which is why this role is ideal
for her. The purpose of the interview is to
identify what the Constabulary can do to
retain trained Special Constables.
4
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Anne says “I became a volunteer once
I had some free time, having spent a
large part of my career working in a
large organisation connected to the
administration of justice. I also hoped that
becoming involved in an organisation with
a structured approach to volunteering
would prove to be a constructive and
enjoyable experience. It has! Being part
of a welcoming team is a real pleasure, as
is being able to talk to a huge variety of
people all of whom have a set of common
values. As a volunteer, who still has some
commitments in my business life, I am able
to decide when and how often I volunteer
with the police service. There is also a
surprising variety of roles that can be
experienced. Being involved in role play as
part of the training for regular officers or
keeping fit by sprinting around on a leaflet
drop are two recent opportunities I have
also enjoyed.”

CITIZENS IN POLICING - VOLUNTEER PROFILE

Rita Armin, Volunteer –
Integrated Neighbourhood
Policing Team, GMP
Rita joined the Police Support Volunteer
programme in 2010 in response to an
advert in the local paper.

experience of being nominated for a
“Proud of Stockport” (Police category)
Award, whereby I was lucky enough to win!
The nomination said I was ‘infectiously
enthusiastic’ – I liked that!”

Rita continues “I would recommend this
whole volunteering experience to others.
If you are willing to learn new skills it’s
a great volunteering opportunity. I have
Rita says “I applied straight away, and
made lovely new friends too. We have
started in May 2010. I get involved in all
sorts of tasks. I have shorthand and touch- a great partnership team that supports
typing skills, so I do a lot of computer work, all the volunteers. If we have any queries
including taking the minutes at community about our roles, it’s good to know they are
there to support us.”
meetings and typing them up for the
Inspector. I also go out with the officers
and Police Community Support Officer’s on
the ‘Safer Plate Initiative’. I have spoken to
victims of crime, helped circulate surveys,
and attend recruitment events too. The
role is ever-changing – as new tasks come
up – I tackle them!”
Upon asking Rita what has been the
best bits of her experience she says
“The wonderful camaraderie we have at
Cheadle Heath Integrated Neighbourhood
Policing Team. I have also had the fantastic
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CITIZENS IN POLICING - VOLUNTEER PROFILE
assessments during an
afternoon ride. The skilful
debriefing ensures that the
recipients are fully aware
of their riding level and
encouraged to visit training
organisations where they
can complete the exercise
to become improved riders.
The volunteer engagement
enables advice to be
delivered to hundreds of
motorcyclists in this part of
Wales with a consistent high
standard expected by the
national BikeSafe initiative.

BikeSafe Volunteers, North
Wales Police
For years now the North
Wales police have been
supported by the BikeSafe
Volunteers whose civilian
advanced riding skills
enhance the efforts of police
motorcyclists.
The Volunteers are not just
used for their riding ability
but for the way they can
engage with the motorcycle
community. Changing
attitudes and encouraging
better road management is
all about getting into hearts
and minds. The Volunteers
ensure that the workshops
can be delivered on a weekly
basis but also to provie
support at events.
Their time, vehicles, fuel,
and qualified experience
are all given freely. These
passionate riders attend
events and in particular workshops where
they accompany bikers and provide
6
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Recently information
showed that a particular
road in North Wales, the A494 between
Rhyg and Bala, had received significant
motorcycle crashes compared to any
similar road in Wales.
Considering the short length
concerned, 9 miles, records
showed that over a ten year
period 181 collisions had
taken place 59% of these
involved people who were
killed or seriously injured.

		

A working party was set up
to establish solutions and
one main strategy was to
deliver education to potential
vulnerable riders. Once again
the BikeSafe Volunteers
were seen as a vital link to
achieve this. The A494 road
safety initiative was launched
and with the help of the
volunteers, riders were
spoken to at the popular
venue of the Ponderosa Café
near Llangollen. Recording
rider’s comments within a
survey will be used to assist
the initiative, which the 		
Volunteers will support.

CITIZENS IN POLICING - VOLUNTEER PROFILE
Carol Rushton, Volunteer,
Cumbria Constabulary

Carol was made redundant two years ago
and decided to volunteer for Cumbria
Police in order to contribute to the local
community and to meet new people.
She was initially trained up to help with
Speed Watch but has since been trained
to input new members onto the Cumbria
Community Messaging website and is
currently working with Community Safety
sending out letters to Anti Social Behaviour
victims.
Carol says “I have been a volunteer for
almost 12 months now and have found
the tasks to be varied and rewarding. In
addition to my role at Workington Police
station, I have had the chance to assist
with police drug dogs in Penrith and with
the Trauma and Critical Care course that
was held at Penrith Headquarters. This
has enriched my volunteer experience and
given me a greater understanding of the
work carried out by Cumbria Police. I enjoy
my work and have recently been training
up new volunteers as my current role has
been expanded. I am always made to feel
welcome and my involvement is valued
and I know that I’m making a positive
contribution to my local community.”

The Puppy Walkers, Cumbria
Constabulary
Cumbria has three Constabulary
employees who are volunteer Puppy
Walkers for three
of the Forces’
Springer Spaniel
puppies.
Amanda
Chappelhow is a
Police Officer at
Penrith and looks
after 7 month old
Ralph. Ralph loves
playing Frisbee
and swimming
as well as playing
regularly goes for dog walks with his 9
with his beloved
doggy friends from Section 3 at Eden and
tennis ball. He
likes BBQ’s!
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Henny Cameron, Volunteer,
County Schools Challenge,
Northamptonshire
The County Schools Challenge is a joint
project between Northamptonshire Police,
the Arson Task Force, Fire and Rescue
Service, Police and
Crime Commissioner,
Schools, Businesses
and others.
Henny Cameron,
Support Staff
Volunteer who has
been involved in the
project for 18 months
says “Over the past
years the challenge
has been launched
to 1,000’s of pupils
in secondary schools
across the county. Pupils have stepped up
to the challenges presented to them and
worked hard on creative and innovative
ideas to help to reduce Arson, Anti Social
Behaviour, Violence, and Hate Crime. Most
schools have aimed the challenge at Year
9 students, and have carried out an in8
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house competition
to identify a team
to go forward to
showcase their idea
at a county final, a
‘Dragons Den’ type
event. Secondary
school pupils use a
business approach
to raise awareness
and develop creative
ways to tackle a
social problem in
Northamptonshire.
Each year a fresh
challenge theme is
set for schools, and
the latest challenge
focused on alcohol
related crime and
anti-social drunken
behaviour.”
Henny gets involved in project planning
the annual challenge, booking the theatre,
creating the programme, liaising with
schools, creating documentation/CDs
for schools, contacting the ‘Dragons’,
organising the semi-final/final events,
and anything else
required! He also
sits on the County
Schools Challenge
Steering Group,
chaired by the
Deputy Community
Safety Manager.
Henny says “We
also go and support
schools who are
running the challenge
as an all-day event - a
group of us with wide
ranging skills attend,
so we can wander
from group to group (of pupils) listening to
their ideas, subtly moving them in the right
direction, and offering business advice,
such as financial planning and marketing.”
To find out more please go to: https://www.
facebook.com/CountySchoolsChallenge

CITIZENS IN POLICING - VOLUNTEER PROFILE
exams at Cardiff University
where he has studied
Law over the last three
years – he combined his
University life with life as a
North Wales Police Special
Constable by travelling
home monthly to complete
his shifts. After the summer
he will be pursuing a
Masters degree in London
where he’s confident that
his policing experience and
transferable skills gained
will help him with future
employment.
“I’ve dealt with all sorts of
incidents – from assaults
and shoplifters to road
traffic collisions. You have
to be able to think on your
feet and deal with all sorts
of different situations as
a police officer. The ability
to think and act fast, stay
calm and instill a sense
of confidence in others
that you know what you’re
doing – these are all things
I’ve had experience of as a
special constable and they
are also transferable to so
many other areas of life.”

Gruffydd Owen, Special
Constable, North Wales Police

Gruffydd will continue with his volunteering
role after graduating from University this
summer and is encouraging others who are
Gruffydd, who is from Anglesey, joined the thinking of joining the Special Constabulary
to do so. He said: “If you are considering
North Wales Police Special Constabulary
joining as a Special Constable I would
in October 2011 after taking a gap year
highly recommend it. It’s a great feeling
following his A-level exams.
helping people, and making people’s lives
better by dealing with the problems in
After completing his initial training of two
their community. No shift is ever the same.
months’ worth of weekends and some
I also enjoy the social aspect of the role,
evenings, he began working with the
Response Team at Holyhead and Llangefni. within no time you’ll find that you’ve made
a whole new network of friends within the
He currently shares his shifts between
policing family.”
Llangefni and the Roads Policing Unit at
Llandygai.
Catch up with Gruffydd whilst he tweets
from the beat via @NWPGOwen.
Gruffydd has just completed his final
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Nigel Sutcliffe, Volunteer
County Horse Watch
Coordinator, Cumbria
Constabulary
For nearly two years Nigel has been
involved with horse riding and also as a
volunteer with British Eventing covering
events in the North of Cumbria. During that
time he has made many new friends and
become associated with many people in
the Equine world. When getting involved
and learning more about the equine
world, Nigel realised that there was a lot
of emphasis on security and people often
feeling vulnerable as far as their horses,
stables and tack was concerned. Nigel says
“I remembered looking on the internet
and seeing schemes around the UK that
had been set up to enable stable owners,
riding clubs and riders to share information
about equine crime. These schemes were
all called ‘Horse Watch’ and were related to
specific areas across the country and most
were under the umbrella of the UK Horse
Watch Alliance. When I looked on their site
I noticed that there was not a scheme in
10
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Cumbria and thought this quite odd since
this is exactly what owners were telling
me would be beneficial to them. I made
enquires with Cumbria Constabulary to see
if they had a scheme in place or something
similar. When they said no and would I like
to run one I jumped at the chance.”
Since then Nigel has found that
volunteering and being involved in
something he has a passion about is
incredibly rewarding. “I feel that I am
not only supporting all those people I
now know in the Equine world who had
concerns about crime but also contributing
to the work the Police do. I hopefully
bring my knowledge along in a supportive
way to achieve their aims. There is huge
satisfaction in knowing you are actively
reducing crime in an area of personal
interest. Volunteering with the Police has
also given me an insight into the many
different challenges they face on a daily
basis and I hope my role as a volunteer
enhances the work they do. I have also
found during my time as a volunteer that
you are always supported and encouraged
in the work you do. Staff and Officers have
all been very positive and friendly.”

Police and Volunteers work together to keep
Barry Island Safe
Police and Volunteers
work together to keep
Barry Island Safe
Barry Island Watch (South
Wales Police) were Runners
Up at the recent Home Office Lord Ferrers
Police Support Volunteer Team Award
2014.

introducing their own ideas in enhancing
community safety. The Volunteers assist
the Local Policing Team to carry out tasks
such as conducting high visibility patrols,
issuing warning notices to illegally parked
vehicles, searching for and locating missing
The team consists of Police Support
children’s and alerting officers to any
Volunteer’s recruited from the local area
that have created an enthusiastic approach incidents.
to tackling ongoing issues on the island Other tasks the Barry Island Watch
undertake:
Greeting visitors at Car Parks and the
local train and bus stations, using
leaflets to highlight the alcohol banning
order and the risks of confiscation.
Monitoring the movement of traffic
around the Island using preventative
measures to allow for safe and lawful
parking for those with disabilities.
Patrolling the areas of the seafront,
connecting with dog owners and the
need for responsible disposal of animal
waste.

“Having the assistance of the
Police Support Volunteers as part
of our extended police family
is a great asset to South Wales
Police and the communities
we serve. The volunteers are
giving valuable time, effort and
experience to ensure that Barry
Island is a safe, fun and friendly
location for all to enjoy.”
Barry Island Sector Sergeant

Linking with local traders delivering
crime prevention advice and creating
a friendlier sociable atmosphere for all
visitors.
Linking St John’s Ambulance and the
RNLI to create a safer environment for
visitors and assist with live incidents.
Introducing a child banding exercise
where children with families were
supplied with wrist bands on which
was written in permanent ,marker the
parents mobile telephone number.
In the many instances where children
became detached from their families
they were easily re united through the
introduction of this scheme.
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POLICE & CRIME COMMISSIONER FOR CHESHIRE
In Cheshire, the Office of the Police & Crime
Commissioner (OPCC), John Dwyer, has 59
volunteers to help ensure the public get an
efficient and effective police service, as well as
ensuring Cheshire Constabulary is treating people
(and animals) in a professional manner.

Office of the PCC
Volunteers
What do
Custody
Visitors do?
John Dwyer said: “The volunteering ethic in
Custody
this country is fantastic. It’s great to see that
Visitors check
throughout the volunteering sector there are so
on the welfare
many people who are giving up their time to help
of detainees
others and give something back.
in Cheshire
Constabulary’s
The work undertaken by the volunteers who’ve
three custody
been appointed by my office is vital. After each visit suites
or audit has taken place the volunteers create a
(Runcorn,
report which is specific to their volunteering role,
Middlewich
outlining the positives of their visit or audit and
and Blacon).
making recommendations to further improve the
The visitors
service that is currently provided. The vast majority arrive
of reports submitted by the volunteers have been
unannounced
complimentary about staff in the Constabulary.”
at any time
of the day or
Keith Brown, Custody Visitor, Cheshire OPCC
night, and
In his role as a Custody Visitor for the north of the
are able to
county, Keith checks the welfare of people detained speak to the
in the Constabulary’s Custody suite. Each time a
detainees
visit is conducted, a report is completed, any issues (unless there is
raised by the detainees about their treatment are
a valid reason
recorded and where necessary discussed with the
for refusal) to
Custody Sergeant at the time.
check they’ve
been informed
Keith has been a volunteer for ten years, and has
of their rights,
also been the convenor for the Northern Panel,
and whether
and was responsible for compiling the annual
they’re being
Custody Visiting report for the Commissioner.
treated
“I wanted to make an active contribution to the
properly. They
community as well as giving myself something
also check
purposeful to do after my retirement.”
the cells and

12
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•

•

•

•

•

•

27 Custody Visitors who
check on the welfare of
detainees in the custody
suites;
15 Front Desk Auditors
who audit the services and
information provided at the
police station front desks
8 Consultation Volunteers
who help to gather the
public’s views for the
Commissioner
3 Dog Welfare Visitors
who are responsible for
reporting on the conditions
under which the police
dogs are kept
3 Call Management
Auditors who check how
the Constabulary deal with
non-emergency calls
3 Participatory Budgeting
Volunteers who help
to coordinate the
Participatory Budgeting
project in Runcorn, which
sees residents applying
for money to help their
community projects get off
the ground

other facilities such as the showers and food
preparation areas in the suites. An annual report is
completed which collates all the findings from each
visit across the county, which is fed back to the
Commissioner.
Gareth Ingram, Call
Management Auditor,
Cheshire OPCC
Gareth began volunteering
after retiring from the
financial sector at a young
age. He wanted to use the
skills he’d developed over
his working career to give
something back to the
people in Cheshire. He began
volunteering with the Police
Authority 13 years ago as a
Custody Visitor and a Front
Desk Auditor, but when
the opportunity arose to
become a Call Management
Auditor (an initiative set
up by the Police & Crime
Commissioner) he jumped
at the chance.

Of the 694 detainees visited in 2013/14,
336 detainees raised 43 matters with
the Custody Visitors which related to
medical issues; telephone calls, the
availability of blankets and reading
material. Most of the matters raised
were resolved at the time of the visit by
the Custody Sergeant.
“I used to look after a large
24/7 call centre, and I hoped
the experience I had from
there could be of assistance
to the Police & Crime
Commissioner. Volunteering
has helped to fill some of my
spare time with something I
feel is worthwhile.”
What do Call Auditors do?
Call Management Auditors
listen to a randomly selected
dip sample of non-emergency calls (focussing
on a theme e.g. domestic abuse, anti-social
behaviour) and evaluate the effectiveness
of the police response. The call is assessed
by criteria which includes, how the operator
dealt with the call, for example, was the
communication effective, did the handler
identify vulnerabilities, were they empathetic,

and how quickly police resources were deployed.
Once the audit has finished, a report is compiled
which highlights positive and negative feedback,
as well as improvements. This is then fed back to
the force Call Centre Managers to consider and the
Commissioner.
Marian Fellows, Police Dog
Welfare Visitor, Cheshire
OPCC
Marian has been a volunteer
for over 10 years, and during
that time has volunteered
in several different roles
including: Custody Visitor,
Front Desk Auditor and her
most recent role as a Dog
Welfare Visitor, which she’s
been doing for approximately
18 months.
Marian chose to volunteer
after seeing the vital work
others did in a drop in
centre in Chester. She
began to volunteer at the
Centre, before bringing her
experience for the various volunteer roles she’s
had during the Police Authority and now for the
Police & Crime Commissioner.
Marian says “I have no idea until the morning of
the visit where the day will take me. I might be
running over wet fields, trying to keep up with
the dogs and handlers or inside dark disused
buildings. I consider all the roles I undertake to be
very important in providing transparency for the
general public.”
What does a Police Dog Welfare Visitor do?
Dog Welfare Visitors check on the welfare of the
operational and trial police dogs
that are in Cheshire Constabulary’s
care. They check the overall
wellbeing of the dog, the kennels
at the dog unit and also the vehicle
they are transported in as well
as how they’re being treated by
the handlers. After each visit a
report is written up, which is then
compiled into an annual report
with the findings fed back to the
Police & Crime Commissioner.

Call Management Auditors commented
about the omission of vulnerable
people mentioned in calls. This wasn’t
recorded by the call handler on the log,
and has resulted in additional training/
learning for individuals concerned.
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GUEST ARTICLE

This issue we welcome an overview of
the Lions Club International, which is
the world’s largest voluntary service
organisation with 1.34 Million members in
some 208 countries and geographic areas.
Philip Goodier, a Strategic Financial Adviser
with Greater Manchester Police has been
a member since 1980 and is currently the
Treasurer for the British Isles & Ireland.
Philip says “I was invited to join in 1980
and accepting the invitation turned out to
be one of the best decisions I have made.
Each organisation has a structure and
each individual is a member of a ‘Club’. I
have been a member of three Clubs over
the years as we have moved as a family.
Transferring from one Club to another
increases the number of friends one has.”
The Lions unique message is that
members pay for the administration of the
organisation by way of subscription. Not
one penny of what is raised from the public
14
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is used to pay for organisational running
costs - every penny raised goes to charitable
purposes.
A few years ago the Financial Times surveyed
charities and not for profit organisations
worldwide and the results of their survey
placed Lions Club International at the top of
the list for its fund raising capacity and, more
importantly, its use of the funds it raises.
Each Club undertakes service in its
community as well as making a contribution
to the wider national and international
communities. All funds are raised from the
public, and the generosity of the people from
the British Isles & Ireland is remarkable.
What do they do to raise funds? Well, if you
have an idea for a fundraising activity there
is probably a Club somewhere that is doing it
already. Carnivals, fun runs, donkey derby’s,
concerts, sports nights, charity shops,
second hand book stalls, car boot sales - the
list is endless in its variety and scope.

What is the money spent on? In 1925 the
legendary American Campaigner for the
Deaf & Blind, Helen Keller, challenged
Lions’ to become ‘Knights of the Blind’ and
for 90 years the Lions have given priority
to projects that seek to alleviate sight
related issues
throughout the
world. Notably,
the Association
has been
working with the
Carter Centre to
eradicate River
Blindness and
has had success
in a number
of countries in
recent years. The
Carter Centre is
the foundation
created by
former US President Jimmy Carter, himself a
Lion.

to the people of the Philippines, who had
been severely affected by Typhoon Haiyan.
Within a few weeks £400,000 had been
raised and water purification supplies sent
to the affected areas enabling the population
to have access to clean, drinkable, water, an
essentially facility.

“Because of the
worldwide scope of
our membership we
have the capacity
to deliver major
projects locally...”

Philip goes on to say “Because of the
worldwide scope of our membership we
have the capacity to deliver major projects
locally. A few years ago we were approached
by the Gates Foundation, created by
Microsoft founders Bill & Melinda Gates, to
partner with them
in working to
eradicate Measles.
The partnership
was to match
fund what Clubs
worldwide could
raise. The target
was US$10
Million over two years, that was achieved
inside twelve months and the contribution
from the Gates Foundation was increased
accordingly.”
As an example of what can be achieved
when all Clubs work together, in November
2013 members in the British Isles & Ireland
launched an appeal to provide disaster relief

Philip says “Over
the years I have
undertaken
many roles in
the organisation,
including being
elected to hold
senior positions
in the North West
and ultimately
elected as
the National
Chairman for
the British Isles
& Ireland. I have
had the opportunity to do some wonderful
things by virtue of being a member, things
I would not have believed I could. I have
spoken in the Houses of Parliament, the
Scottish Parliament and given a speech
in the Palace of the People in Bucharest,
Romania. I have met members of the Royal
Family, several times, and was invited to
attend a Royal Garden party because of
my work in the
community.
I have had
opportunities
to lead teams,
chair meetings,
to manage
significant
projects, to present and speak publicly on
various topics in a variety of places. All of this
has provided me with exceptional personal
development. I gain satisfaction from
putting something back into the community.
I have met some wonderful and interesting
people, made many good and lasting
friendships – and all because someone
asked me a simple question”.
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Sussex NeighbourHood Watch Search Teams
receive: The Queens Award for Voluntary Service
Her Majesty The Queen has announced that
111 outstanding UK volunteering groups
have been honoured as recipients of the
prestigious Queen’s Award for Voluntary
Service 2014.

volunteers can be called out by police when
needed, primarily to assist in the search for
missing high risk vulnerable persons and
evidence which may be crucial to a police
enquiry.

This unique UK national honour recognises
the outstanding contributions made to local
communities by groups of volunteers; it has
an equivalent status for voluntary groups as
the MBE has for individuals.

The Search
Teams are
affiliated to
the Sussex

In West Sussex the winner was the Sussex
Neighbourhood Watch Search Teams. The
North Sussex Search Team is chaired by
Derek Pratt from Crawley and the West
Downs Team is chaired by Alan Murrell from
Worthing. The teams were formed following
the Sarah Payne tragedy in
2000.
Sussex Police can call out
nearly 400 fully trained
volunteer searchers, at short
notice and very little cost, to
help safely restore missing
persons to their family and
friends or bring closure as
soon as possible, without
significantly detracting from
other important police

activities.
The Search
Teams
operate
primarily
in Sussex,
but when
requested
can assist

neighbouring Police Forces. The trained
16
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Neighbourhood Watch
Federation, which in turn
is affiliated to the national
Neighbourhood & Home
Watch Network.
Derek Pratt, Chair of the
North Sussex Search Team
and Deputy Chair of the
Sussex Neighbourhood
Watch Federation, said: “I
am thrilled that Her Majesty
has chosen to honour the Search Teams
with this prestigious award. It is a great
acknowledgement of the dedication shown
by all of the search volunteers over many
years. I am truly proud of the commitment
made by so many people to help others
in need during times of crisis, and we are
all very grateful to Her Majesty for this
recognition, a huge honour.”
Sergeant Rachel Mundy, Liaison Officer
with Sussex Police, said: “I have been the
Police liaison for the Volunteer Search
Team based in the North of the county for
about 7 years, and I work closely with the

teams in the West and East of the county
too. I am proud to be associated with such
dedicated and enthusiastic groups of people.
I never cease to be amazed by the turnout
and commitment of the
volunteers who attend call
outs, often at very short
notice and in all weather,
to help find missing and
vulnerable people.”
She continued: “The
volunteers come from all
walks of life, many from very
interesting backgrounds,
with a wealth of knowledge
and experience. Their
ages range from 18 years
right up to others in their
80s, some students, some
working, some retired. They
are mainly used in missing
person searches, but could
also be used for evidence
searching and assisting
Police in other matters, such
as hospital documentation
during a major incident
and helping in bad weather
conditions, flooding or severe
snow, and they also helped
with stewarding at the
Olympic Torch Relay. I am
so pleased that the Search
Teams have been recognised
with this Award, which they
thoroughly deserve.”
Their first live search
occurred in December 2000,
when 36 trained volunteer
searchers cleared an area looking for a
missing elderly lady. The longest search
undertaken was in 2006, when over a period
of 13 days up to 30 volunteers at a time
spent 11 hours a day looking for a missing
man in the neighbouring police force area of
Hampshire.
Sussex Police Deputy Chief Constable Olivia

Pinkney said: “I’d like to congratulate the
dedicated volunteers involved in the Sussex
Neighbourhood Watch Search Teams. Their
work alongside Sussex Search and Rescue,
ALSAR Search Dogs Sussex
and Sussex Police is crucial
in the search for missing
and vulnerable people, and I
am so pleased that they are
being honoured in this way.
“We are incredibly lucky to
have so many passionate,
dedicated and community
minded people coming
forward to volunteer their
services here in Sussex.
They help us keep Sussex
safe and are so important in
the protection of vulnerable
people.”
The Sussex Police & Crime
Commissioner, Katy
Bourne, said “These teams
of community-spirited
volunteers were the first
of their kind in the country
and continue to support the
police during times of need
and increased demand.
I am delighted that the
valuable contribution these
volunteer searchers make
has been recognised with
this prestigious Award, and I
would like to thank them all
for their continued support in
helping to keep Sussex safe.”
To find out more follow this
link:
www.youtube.com/watch?v=gC_TBSroZdQ
Photographs by Chris Buggins

Many Search Team members are also
Neighbourhood Watch members, but
this is not an essential requirement.
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Winners of National Neighbourhood & Home Watch
Awards announced
Winners of the National
Neighbourhood & Home Watch
Awards 2014 were revealed at a
prestigious ceremony in London on
Friday 20 June and are:
• Partnership Working - CHP
• Outstanding Achievement (Scheme)
sponsored by St James - Doe Lea
Neighbourhood Watch
• Outstanding Achievement
(Coordinator) - Peter Thomas
• Community Cohesion - Alan
Pibworth
• National Database (Neighbourhood
Alert) sponsored by VISAV Ltd Doreen Carruthers
• Innovation - Gillian Atkinson
• Environmental Improvement Owlthorpe Neighbourhood Watch
• Community Courage - Sandra White
• Inspiring Youth - Julie Bascombe
• Safer Neighbourhoods sponsored
by ABS Locks / Avocet Hardware Graham Halliwell
18
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Mark Jastrzebski, a coordinator from
Knightstone in the West Midlands, was
also commended for his work by being
selected for the Chairman’s Award,
specially awarded by Jim Maddan in
recognition of his services.
Brian
Aldred was
honoured
with a
Photography
Award in
thanks
for his
photographic services covering these
Awards and those in 2013.
There were numerous high quality
nominations from across England
and Wales, and the Board of Trustees
shortlisted twenty hard-working and
deserving schemes and coordinators
for these awards.

GMP DELIVER NEW
VOLUNTEER LEADERS COURSE
A one day course is being delivered throughout the
force to equip attendees with a deeper knowledge
and understanding of issues which influence
volunteer engagement and retention, along with
recognising the positive attitude required to lead
volunteers effectively.
The first three dates that were released filled
quickly with some places remaining for the
4th December course. Tina Shelton, Regional
Coordinator says “’It is fantastic that GMP’s staff
want to learn more about volunteer leadership,
but what has been really great is that we have
had nine other forces book onto the course too,
including Bedfordshire, Essex, Derbyshire, Suffolk,
and Norfolk, which shows that there is a real need
for investing in volunteer leadership”
Course content includes:
• The scope and categories of volunteer support
• Key triggers of disengagement and
volunteering stages
• Motivation and Emotional Intelligence
• Impact of organisational change on volunteers
• How Inspirational Leadership produces

•
•

additionality
Employment legislation relative to volunteers
Your influence on your team as a leader

If you would like to book onto the course please
email : tina.shelton@gmp.police.uk

“It was really useful having colleagues
from other divisions and forces on the
course as we shared ideas and ways
that we work”
“I appreciated the opportunity to meet
and be a part of this group of people. I
was encouraged to think about things
from different perspectives”
“Excellent, interesting course that
should be developed further and rolled
out to a wider audience”
“I learned new knowledge & developed
existing skills from this training”

Within GMP the Special Constabulary is the
largest group of volunteers, but this course
looks at the wider scope of volunteering and
is not based around “policing” as Specials are
warranted officers and subject to different
regulations, therefore learning can be applied
to all voluntary organisations and groups.
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College of Policing Update
College working in partnership
to further develop Police Support
Volunteers
The College is working closely with
the national policing lead for Citizens
in Policing DCC Michael Banks,
police forces and a number of other
stakeholder groups to facilitate the
further development of volunteering
within the police service.
This involves addressing key issues,
formulating policy and commissioning
research. This links into the College
objectives in setting standards and
identifying an evidence-base to
promote good practice.

Problem Solving Guidance

Whilst the involvement of police
support volunteers within the
organisation is usually a positive
experience for everyone involved,
occasionally events may arise that lead
to concern. This may be between one
volunteer and another volunteer, or
between a volunteer and a member of
staff or the organisation itself.
The College is currently working on
drafting national guidance for forces
on how to manage these types of
situations. Further details will be
summarised in the next edition of
Volunteering Matters.

College supported thousands of
police volunteers

The College of Policing thanked the
9,000 police support volunteers as part
of Volunteers’ Week.
This year’s Volunteers’ Week, run by
the National Council for Voluntary
Organisations, celebrated its 30th
anniversary. Throughout the UK

various organisations, including police
forces, highlighted and promoted the
fantastic efforts of their volunteers and
encouraged others to volunteer.
There are more than 100 support
tasks carried out by police support
volunteers including administration,
public reassurance, front counter
support and safer neighbourhoods.
The College is responsible for ensuring
police volunteers are used to add
value to, rather than replace, the work
carried out by paid staff and officers.
It is also responsible for ensuring
volunteers are valued and recognised
as an important part of the extended
police family and that they improve the
service the police provide to the public.

Ferrers Awards

The College’s ACC Richard Bennett was
the master of ceremonies at the annual
Ferrers Awards in June, where once
again the achievements of the winners
serve as testimony to the excellent,
ongoing support that police support
volunteers provide to policing.

Contact

If there are any queries (at a national
level) on PSV or Citizens in Policing
issues then please contact psv.
mailbox@college.pnn.police.uk
The College of Policing is pleased to
support Volunteering Matters.

