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Volunteer success
at National Ferrers
Awards 2013
See Centre Pages

WELCOME

This issue we are pleased to
welcome Terry Wilkins, OBE,
Citizens in Policing Programme Manager, to provide our
foreword.

wanted criminals.’
And there is growing evidence of new partnerships
being formed.
Avon and Somerset Constabulary are working with the
Royal Voluntary Service (RVS) to provide support to
vulnerable, isolated members of the community. These
people often contact the police (often through 999) without
a policing need and consequently cannot be suitably
supported. The RVS offer a telephone befriending service to
these individuals, providing initial support and linking them
into longer term support options within agencies and the
Voluntary and Community Sector.
These are not isolated examples but illustrations of
the way the UK PSV programme is developing. Every
one of the 10,000 PSVs across the UK are providing an
additional skill base. The question is - are we making
the most use of these skills to support the delivery of
policing objectives?
It is perhaps easy to see the strategic value of those
volunteers controlled and directed by the police, but
as communities start to have a greater say in how they
wish to be policed, taking a wider ‘Citizens in Policing’
holistic approach becomes paramount. In order to
foster progressive, sustainable partnerships, as in RVS
above, understanding the unique offering of individual
third sector volunteer groups becomes the key, as it is
only by discerning their distinctions, values and skills
that real progress can be made.

Use your imagination
Rosemary DeMenno, Volunteers in Police Service
Program Manager, International Association of Chiefs of
Police in the USA has a saying, “There are really no limits
to what volunteers can do…use your imagination.”
In the US, creative and participative involvement of
Volunteers in Policing (VIPs) in law enforcement has led
to their citizens becoming involved in wider aspects of
policing than in the UK. Let me give you one example.
In one state, VIPs visit daily the homes of owners who have
notified the police they are away, to ensure the home is
still secure. They drive around the community in ‘retired’
police cars, re-badged with a ‘volunteers’ sign and have an
airways phone for two way communication with Control
Centre.
Whilst this may be a step too far currently in the UK,
there is plenty of evidence that volunteer skills are
helping to support the delivery of policing plans. The
recent national Ferrers awards, held in the House of
Commons amply demonstrated this point. Let me quote
just one citation.
‘This volunteer bought his considerable expertise to bear
in helping our force make the best use of their automatic
plate recognition system. Tasked with using the system to
identify patterns of movements of vehicles suspected of
involvement in criminal activity, this volunteer has had
incredible success in developing intelligence packages used
to target offenders, resulting in arrests and charges for
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Unlocking full volunteer potential makes for a dynamic,
fulfilling future but this is only possible if there are
resources allocated to deliver the programme. It is
difficult to see how it is possible to have one without
the other. The focus to involve more citizens in policing
is relatively consistent across the country yet at the
same time, volunteer coordinators are being taken
out of the programme. If the police service genuinely
sees volunteering as being strategically important to
its future then the allocation of resource to deliver
becomes a priority.
Will we one-day see volunteers in this country given
retired police cars to travel around the district? Why
not? On 28/29th January 2014, at the Citizens in Policing
conference in Ryton, Rosemary DeMenno will be giving
a keynote speech ‘The strategic importance of VIPS to
law enforcement’ when I am sure her belief, “There are
really no limits to what volunteers can do...use your
imagination,” will be explored. The future looks exciting.

Volunteering Matters is produced by Tina Shelton with
support from the College of Policing, volunteers and
volunteer practitioners.
Please send your views, ideas and articles to the Editor:tina.shelton@gmp.pnn.police.uk
If you would like to be placed on the e-subscription list, please
email the editor: tina.shelton@gmp.pnn.police.uk

Front Page Photo: Ferrers Award (Blaby Volunteers):
Terry Wilkins OBE, Jeremy Collingridge, Lorna
Murphy-Welch, Callum Loades, Gay Dent and Rob
Beckley from the College of Policing

Hucknall Gold

with Victim Support information or crime
prevention advice. Once the calls are made
the team compile a feedback form and any
problems are followed up by the Inspector.

A new initiative set up in Hucknall hopes to
improve the way we communicate with the
public.

Insp Nick Butler values the contribution of
volunteers. He said: “The Hucknall volunteers
help us to provide a better service to victims
of crime by listening to their experiences and
providing really useful feedback on how we
can do things better.

A team of four committed and communityminded individuals give their time for free to
help the Hucknall team. The volunteers offer
their services twice a week.
Through the online Neighourhood Alert
system, they send out emails to the 850
residents currently signed up to the scheme,
giving them the latest information about crime
in their area and crime prevention.
Volunteer John Duke said: “It’s a great way
of letting people across the neighbourhoods
know if there are any particular issues, like
burglaries.
“This gives people the chance to be more
cautious and proactive when it comes to
securing their own property.”
The team is also responsible for calling back
victims of crime to see if they are happy with
the service they received and to follow up

“They also provide support to victims and
ensure that sensible crime reduction measures
are in place.
“I would like to say a really big thank you to
all our volunteers who give their time and just
want to help.”

Sign up for advice and crime alerts at
www.nottinghamshirealert.co.uk
People feel happiest when they feel they belong. If you
make people feel included, they will support you. If they
feel excluded, they will undermine you or, at the least, fade
away. Shar McBee, Blogger
http://blog.energizeinc.com/blog/growing-all-volunteergroups-no-torture-technique-triple-volunteer-turnout
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National CadeT Conference 2013
Between the 5th and 7th July 2013 the first National
Cadet conference was held at the Lancashire
Constabulary Headquarters in Preston. It was
attended by over 60 Cadets, 30 Leaders and a
number of senior officers from forces interested in
the development of Cadets Nationally. The event
was hosted by the newly formed National Volunteer
Police Cadets team, funded by a grant from the Youth
United Foundation.
The intention of the conference
was to get the input of Cadets and
Leaders into the growth of Police
Cadets Nationally. On the agenda
were topics such as “Building our
Future Reputation”, “Building Our
Brand”, “ Leadership and Pro-social
Modelling” and “The V-Factor” in
which Cadets had their chance to
show how they would sell the idea
of the VPC to different audiences.
Outside of the workshops, the
young people had time to socialise
with Cadets from other force areas
and learn about their varying
Cadet programmes. They also
undertook a team “Command
and Control” exercise organised
by the Physical Education
department at Lancs. HQ, where
Cadets were assessed on their
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leadership, communication, teamwork and problem
solving abilities. One Cadet who showed exemplary
performance in all of these was Cadet Hana Smith
from the City of London Police Cadets, who was
awarded an embroidered sweatshirt as a prize.
Following her attendance at the conference Cadet
Lawrie Ward of Cleveland Police Cadets wrote:

One of the clear outcomes of the
conference was that Cadets wanted the
opportunity to meet with other Cadets
groups both socially and competitively.
Taking this on board, plans are already
underway to organise future events.
The Leaders had an equally arduous
time of it, networking with Cadet Staff
from other Police services, sharing best
practice and learning and arranging
exchange visits. They expressed a
desire for a means of communication
and sharing resources. To this end
the National VPC have, since the
conference, launched a forum section
to their new website (details below)
“For me the VPC conference was a great experience
which I feel privileged to have
been a part of. It was interesting
meeting other cadets from
different forces around the
country and discussing how
their cadet program is ran and
their own experiences. Also it
was exciting to see the variety of
uniformed as well as the structure
of the programme from force to
force. The uniform seemed to be
a big concern at the conference
debating whether a national
uniform was needed for the new
national programme or whether
the different areas should keep
their individuality.
I felt that being at the conference
helped me with my confidence
as I was able to explain what
being a cadet meant to me and
what it could mean to others
to leaders just starting up the
cadet programme in their area.
Also my renewed confidence
from being in the cadets for a
number of years encouraged
me to express how I feel would
improve the cadet program and
what could change to benefit it
and take on others ideas and
adapt them. I feel that the sense
of pride and achievement of
stepping out of your comfort zone which the cadet
program has encouraged me to achieve and having
the confidence to take on new responsibilities of
helping the community is a great aspect which should
be captured as one of the many positive things to be
included in the national cadet program. The National
VPC is about harnessing all the good things that each
of the forces have in their cadets which I feel was well
expressed in the conference. “

Jane Butler from Greater Manchester
Police had this to say about the event:
“What an excellent
conference. We were
able to share ideas,
pitfalls, stumbling
blocks and also
obtain information
and progress by
the National Team.
Where issues were
identified and
solutions sought
we were given time
scales for solutions.
Just logged onto the
new website today!
Also our cadets
thoroughly enjoyed it
and got a real sense
that they were part
of a bigger picture
which they imparted
to their peers on
their return. They
would have packed
for a National camp
there and then. Well
done Kath and Team”

For more
information on
the National
VPC go to www.
nationalVPC.org or follow us on Twitter
@NationalVPC.
Association of Volunteer Managers are
hosting “Finding our Voice”
Conference 23 October
www.avm2013conference.eventbrite.co.uk
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LORD
FERRERS
AWARDS
2013
The Lord Ferrers Awards 2013 were
held in June at Westminster. These
annual national awards provide an
excellent opportunity to recognise
the wide range of skills that both
Special Constables and Police
Support Volunteers bring to policing
throughout England and Wales.
This year’s awards were the 20th
ceremony, renamed this year to
honour Lord Ferrers, former Home
Office minister and founder of the
awards who died last November.
Lord Ferrers inaugurated the Ferrers
Awards in 1993, and proposed to
honour the Special who had made
the most significant contribution to
policing of his or her area that year. The
winner receives the trophy for a year,
a plaque and certificate. The awards
were later extended to include Police
Support Volunteers to also recognise the
particular efforts they make within our
communities.
This year there were 118 nominations
across 7 Categories and Chief Operating
Officer from the College of Policing,
Rob Beckley, presiding over the event
said “The Special
Constabulary and Police
Support Volunteers
help bring the
community and police
closer together through
their often marvellous
commitment to making
communities safer, as
demonstrated by the
quality and breadth
of the achievements
of those we are
recognising today. The
Special Constabulary
and Police Support
Volunteers enable the
community to look after
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themselves by doing the work they do –
they make a marvellous commitment to
making communities safer”.
Denise Rogers, from Cheshire
Constabulary, received an award for
her dedication to her work as a police
support volunteer. However the
person who inspired her to take up the
role wasn’t there to see it.
In 1993 Paul Rogers was killed by
a drink driver who was on his way
back from a concert. Denise and
her husband Dave were woken by a
telephone call at 11.45pm from Paul’s
friend who explained that he had been
hit by a van which had driven off and he
was seriously injured.
In 2005 Denise heard that Cheshire
Constabulary had launched the Drive
Survive initiative and she wanted to
help. Since January 2006 Denise has
delivered presentations which show
young people what the aftermath is like
for a family when someone is killed in a
car accident.
Denise has delivered presentations to
more than 10,000 young people from
colleges, schools and young offenders’
institutions in the Cheshire area. The
presentations are clearly having a
lasting effect as between 2008 and 2012
there was a 50 per cent reduction in the
number of fatal road traffic collisions
involving 16 to 25 year olds in Cheshire.

Ferrers Police
Support Volunteer
Individual Award

Winner

Denise Rogers,
Cheshire
Highly Commended

Denise says that her main aim is to
have a course like the Drive Survive
initiative made compulsory for
everyone sitting their driving test.
In recognition of her dedication Denise
has been presented with the Lord
Ferrers Award for Police Support
Volunteers. Denise remarked that ‘I
was surprised to win. It was a special
day. The ceremony took place on the
10th anniversary of Paul’s death and I
know that he would be so chuffed for
me. Nothing will ever bring him back

Hilary Short,
West Yorkshire
Highly Commended

Joe Kenny,
Warwickshire

Ferrers Police
Support Volunteer
Team Award

Joint Winner

but through becoming a police support
volunteer and speaking about my
experience I am making sure his death
wasn’t in vain.’

award. We thoroughly enjoy the work
we do, particularly helping members
of the community and assisting police
officers with their duties.”

Blaby Volunteers, from Leicestershire
Police, have done it again and scooped
a national Police Volunteers Team
award for the fourth time. This year,
the award was a joint win with the
Eggborough Front Office Volunteer
Team
from North
Yorkshire.

Fellow volunteer Chris Ainge said:
“Winning this award for the fourth
time in five years is truly amazing. The
satisfaction we get from supporting
our local policing unit to make the
Blaby district a safer place to live is
enough of
a reward,
however this
award is icing
on the cake!”

The Blaby
Volunteers
have
continued to
prove their
worth since
they formed
in 2002.
They work
on projects
selected in
consultation
with the
Blaby
Commander
to help the
local policing unit meet its targets to
reduce crime and the fear of crime.
The time they contribute saves the Force
a large amount of time and money by,
for example, carrying out visits to victims
of crime and providing further support
to them following an incident. The team
are driven by the belief that volunteers
have the ability to make a difference to
the community at a minimal cost.
Jeremy Collingridge, a Volunteer for
Blaby, said: “We were so pleased when
we found out that we had won. It was
such an honour to have been invited to
the Houses of Parliament and to have
been selected once again to receive this

A judge from
the panel
said: “This is
the fourth
year that
the Blaby
Volunteers
have won
this award,
and it
is much
deserved.

Blaby Volunteers,
Leicestershire
Joint Winner

Eggborough
Front Desk Team,
North Yorkshire

The team continue to
lead on developing
creative and effective
self-funded responses to
emerging local problems,
all of which have a
significant impact on local
neighbourhoods, and
contribute to freeing up
police time and resources.
“Their effective use of
technology enables them
to target their responses,
and they continue to
promote the work of
police support volunteers
locally and nationally.”
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SURREY
VOLUNTEERS
EVENTS TEAM
IN DEMAND!
It began in 2011 with a couple of Police
Support Volunteers tagging along with one
of the Safer Neighbourhood teams to help at
a community event. Now, the Surrey Events
Team is 12 strong and operates across the
county, attending local community days, shows
and fairs to engage with the public. They are in
constant demand by neighbourhood officers
to bring a great new dimension to planned
events,
with their
smart
uniform
and
colourful
displays,
and they
often
work
side by
side with
police
officers
and
PCSOs.
The
team’s
primary
objective
is to raise
the profile
of Surrey
Police, but
Engaging children
they are
at the Barrio Fiesta in July
also very
successful
in recruiting new volunteers. If it’s an outdoor
event, they set up a gazebo and display
table, with posters, balloons and banners
to draw people in. Indoors or outdoors,
they chat to members of the public and
hand out information, as well as little gifts
like pens and key rings marked up with the
8
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Members of the team with Fiona Bruce at the
Antiques Road Show at Polesden Lacey in June

force contact details. Children get involved in
putting their fingerprints on to bookmarks,
dressing up in police helmets and getting
absorbed in an activity book the team has
produced. Meanwhile the team engage the
grown-ups with information about the force,
crime reduction and the role of Specials and
volunteers.
Between January and July this year the Events
Team supported 27 events, with another 12
events already in the calendar, and several
more being considered. They have been
so successful that they are about to take
possession of a sponsored vehicle to help
them transport their equipment around the
county.
At the PSV Awards Reception in July every team
member received a certificate from Assistant
Chief Constable Stuart Cundy and Deputy PCC
Jeff Harris, as a special thank-you for their hard
work and commitment to Surrey Police.

Members of the team receiving their awards in July

Cumbrian winners at National
Neighbourhood Watch Awards:
Two Cumbria Police Support
volunteers this week
won recognition for their
outstanding contribution
to administration and
management of ‘Cumbria
Community Messaging’.
The inaugural National
Neighbourhood Watch
Awards ceremony was held
in the Palace of Westminster
on Tuesday and recognised
outstanding achievement
and contributions to
Neighbourhood Watch. Pat
Farish and Pauline Finlayson,
were winners in the ‘National
Database” category - in
Cumbria the system operates
under the banner of ‘Cumbria
Community Messaging’.
There are over 120 volunteers
around the country who
help the police and partners
administer the national
messaging system.
The Cumbria volunteers
were nominated by Andy
Baines the Safer and Stronger
Communities Manager who
said “Pat and Pauline help to
maintain an effective system
by managing problems that
arise with users, and dealing
with routine issues. This
involves a lot of telephone
calls, often made from home
at their own expense. The
work they do wouldn’t be a
priority for paid police staff,
but helps keep the data on
the system accurate, ensuring
that messages get through to
their intended audience”.
Winners of awards in ten
categories were chosen by
Trustees of the National
Neighbourhood Watch
Network. A spokesperson
for that group said “The

enthusiasm of Pat and Pauline
should be an inspiration to us
all. They demonstrate what is
best in watch member who
freely give their time and skills
to support the police and
others in making communities
safe places to live and work”
Cumbria Neighbourhood
Watch Association (CNWA),
were runners up in the
‘Partnership Category’. That
award was for a scheme
or coordinator who had
developed a particularly
effective partnership
which can be evidenced
to have made a significant
positive impact within their
community. The nomination
of CNWA by Community
Safety Partners in Cumbria
recognised the contribution
the charity had made in the
development and introduction
of Cumbria Community
Messaging into the county,
together with numerous other
projects which supported
crime prevention and
community safety activities in

Cumbria.
Cumbria Community
Messaging replaced an old
outdated communication
system in 2011, with CNWA
taking on key responsibilities
above and beyond what
would normally be expected
of a local watch association.
Cumbria Neighbourhood
Watch Association are the
only county association
which hold the licence for
a communication system
and were praised by the
Trustees of the National
Neighbourhood Watch
Network (who selected
winners) for their energy and
innovation.
Cumbria Neighbourhood
Watch Association are also
finalists in the Technology 4
Good Awards, from over 200
nominations. A representative
will be back in London on
July 4th to see if Cumbria
Neighbourhood Watch
Association can go one better
than this week.

Pauline (left), with Pat (middle) and Mike Douglas, Director of VISAV
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Cheshire Junior
Safety Officers
The Junior Safety Officer Scheme has been
running in Cheshire for over 30 years. When
the County Council split into two, Cheshire
West and Chester Safer and Sustainable
Team continued to work in schools in the West.
Cheshire East discontinued the scheme.
Three years ago Cheshire Constabulary joined
forces with Cheshire West and Chester and a
partnership was developed. The partnership
now delivers messages around Personal,
Community and Road Safety in all primary
schools helped by approximately 300 Junior
Safety Officers.
Last year Cheshire Constabulary and Cheshire
Fire & Rescue Service started to deliver the
scheme in primary schools in the East of the
County and have
delivered messages
around Personal,
Community, Road and
Fire Safety. 75% of
schools joined in the
scheme and others
are coming on board
in the new school
year. Approximately
120 Junior Safety
Officers have been
delivering messages.
In the new school
year Cheshire
Constabulary will join
Halton and Warrington Road Safety Teams to
deliver messages in the Northern area of the
County.
The scheme invites two young people from
year 6 in each primary school to deliver the
safety messages using Bulletins compiled by
the partner agencies alongside competitions
and information notices. The nominated Junior
Safety Officers can use any way they wish to
deliver the messages. Many read them out in
school and class assemblies as well as putting
information onto their school Notice Board
and into the local Parish magazine and other
community areas.
10
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By taking ownership of the messages the
Junior Safety Officers can develop their own
communication and presentation skills and use
those new skills in their continued educational
activities as well as their daily life. Many have
said that
their newly
found
confidence
has led
them to
be able to
discover
new ways
of working
with
others.
Each
year the
Junior Safety Officers are encouraged to keep
a Work Book which can then be entered for the
Junior Safety Officer of the Year Award. The
2013 winners and those that have been Highly
Commended have been chosen and their
Awards presented.
The Junior Safety Officers of the Year for the
Western Area are Rebecca Didsbury and Louise
Woollam from Barrow Primary School. Sarah
Isley, Olivia Murray and Hannah Dainty from St
Saviours Primary School received the Highly
Commended Award
The Junior Safety Officer of the Year for the
Eastern Area is Hana Williams from Dean
Oaks Primary School and David Brindley from
Bridgemere Primary School received the Highly
Commended Award.

to judge them.

All of the young people
who took part this year
have delivered very
important messages
to their peers,
parents and carers,
families and the wider
community. A number
of very well presented
and informative work
books were received
and it was very difficult

Moving forward into the 2013/14 school year the
scheme will spread across the County and the
messages will go out even wider.

Marie Edgar supports
Warwickshire Horse Watch

at other Police Forces and forged links with Watches in
neighbouring counties and across the country.
Further to this they have planned and run crime prevention
road shows for Horse Watch and Rural Watch members.
To make these events as well attended and successful as
possible volunteers have canvassed and visited local riding
establishments and other equine related premises to raise
awareness and to extend invitations
PSV Carol Cotterill Chair of Warwickshire Horse Watch
said “The more people who join Horse Watch the stronger
it becomes and we are grateful for Marie’s support.
“By sharing information on incidents and advice on how to
protect your horse, tack, trailer, horsebox and yard, we can
all make a positive impact in preventing equine crime.
“One of the most important security messages we need to
get across is for people to mark their property in some way.
As well as acting as a deterrent, it allows the rightful owner
to identify their possessions and prove ownership, plus it
gives an opportunity for the Police to find and return it to
the victim.”
Our links with neighbouring forces, including Staffordshire
Police, Hereford and Worcester Horse Watch and
Northamptonshire Horse Watch scheme mean we are
sharing equine and rural alerts between each other every
day and passing them on to our members.

Marie Edgar from Warwickshire based show jumping
dynasty - the Edgar family - is the latest to give her support
to Warwickshire Horse Watch – a crime prevention scheme
set up by volunteers to protect horses, equipment and
property in partnership with Warwickshire Police.
Marie Edgar said “Warwickshire Horse Watch is an
important scheme for horse owners and riders to join to
help reduce horse related crime and by giving my support I
hope to encourage others to join.
Warwickshire
Horse Watch is
FREE to join and
has well over
560 members
who receive
email alerts
directly from
Warwickshire
Police. The
scheme also
has 800 likes on
Facebook with
some alerts being
shared by thousands of people, with one incident warning
over 30,000. Twitter @WarksHorseWatch has over 130
followers, including Warwickshire’s Police and Crime
Commissioner, Ron Ball, Chief Constable Andy Parker and
Deputy Chief Constable Neil Brunton and has also been
found to be a great way to pass on information.
The scheme is run by volunteers who have been
instrumental in the development and promotion of Horse
Watch and have worked tirelessly to bring Horse Watch
to the attention of horse owners, stables, livery yards,
feed merchants and members of the rural community
across the county. They have sought out Horse Watches

As well as an incident log providing details of equine
and rural crime in Warwickshire and bordering counties,
the website http://www.warwickshire-horsewatch.co.uk
contains crime prevention advice for horse owners,
documents to download, links to other equine and crime
prevention websites, including Warwickshire Police.
A selection of items can be ordered from the website to
help deter unwanted visitors. These include Horse Watch
gate signs (£2.50), battery alarmed padlocks (£10) and
forensic marking kits such as Smartwater, as well as
more sophisticated image movement cameras.
Deputy Chief
Constable
Neil Brunton
said
“Warwickshire
Horse Watch
has my full
support. It
is important
that both
the Police
and Horse
Owners work
together to tackle
equine crime.
Horse Watch
enables us to do
that by increasing
the information
and advice we can
provide together
for horse owners
throughout the
county.

About Marie Edgar
Marie is the daughter of Ted and Liz
Edgar and started riding at 2 years
old. With such talented parents it
came as no surprise that Marie won
prolifically as a Junior and Young
Rider. Marie’s major achievements
include winning 10 Junior and Young
Rider European Championships
Medals for Great Britain, 4 of which
were Individual Gold Medals - A
record that remains unchallenged.
Under the guidance of Marie’s father
and mother Ted and Liz, Marie
trained a number of students for
many years – in 2005 Marie was
invited to apply to train to become
accredited with the UK Coaching
Certificate Level 3.
Marie is highly respected in the show
jumping and training world and has a
number of pupils in attendance and a
formidable waiting list.
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College of Policing Update
New Business Area Lead
The new business area lead for Citizens in Policing is DCC Michael Banks of Durham
Constabulary. He takes over from DCC Rob Beckley who commenced work as the Chief
Operating Officer for the College of Policing on June 24.
Conference
The national Citizens in Policing conference, is to be held at Ryton-on-Dunsmore on 2829 January 2014. It will focus on the PSV programme and will cover material on the wider
Citizens in Policing initiative. There has been a very good response to the expression of
interest letter which was recently sent to forces. The invitation letter will be sent out soon.
Research
A national survey is to be sent to forces shortly seeking the views of PSV Practitioners and
PSVs. The survey will focus on the recruitment, retention and value of PSVs. We encourage
PSV Practitioners and PSVs to complete this survey.
New address
The London office for The College of Policing has moved to:
10th Floor Riverside House
2a Southwark Bridge Road
London
SE1 9HA
Telephone numbers and email addresses remain the same.
The College of Policing is pleased to support Volunteering Matters.

GMP Museum
Volunteers with local
officers

Essex Police Support Volunteers who were recognised at
the Force’s second annual Police Support Volunteer Awards

