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National Volunteers 
Week has taken place 
and I know many 
forces recognised their 
Citizens in Policing 
in many ways; some 
of these activities are 
showcased within this 
edition.

Volunteers have been 
fundamental to the 
public response to 
recent events, from 
the London and 
Manchester terror 
attacks to the tragic 
Grenfell Tower fire and 
we should continue 

to celebrate the voluntary time our own Volunteers give 
to policing, not just in Volunteers Week, but throughout 
the year.  It shouldn’t come as a surprise therefore 
that the Office for National Statistics (ONS) released 
a new analysis on volunteering data which shows 
that volunteering amongst young people still remains 
high.  However, time spent on volunteering overall has 
slightly decreased – all the more reason to ensure that 
recognition and thanks remains high on our agenda.  

I hope you enjoy reading the publication, and as always, 
thank you to those who have submitted articles.

Tina Shelton 
Editor
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Volunteering Matters is produced with support from 
Graham Holmes, Volunteers and Volunteer practitioners.
Please send your views, ideas and articles to: 
tina.shelton@gmp.police.uk

Front Page: Front Page:  Greater Manchester Police 
Support Volunteers – National Volunteers Week 

If you would like to be placed on the e-subscription 
list please email: tina.shelton@gmp.police.uk

GMP  CybER AND FRAUD PILOT
GMP plans to offer an enhanced service to 
victims of fraud and prioritise the ‘Protect’ 
agenda as a credible means of tackling 
economic crime. A pilot initiative will engage 
Cyber and Fraud Specials and Volunteers 
to develop an effective Communication 
Network for fraud and Cyber prevention, 
focusing on the Protect agenda.  A “Speed-
dating” evening was held for Specials and 

Volunteers 
interested in 
participating 
in the pilot to 
come along 
and met their 
prospective 
paid 
colleagues 
and also to 
encourage the 
Volunteers to 
put forward 
their own 
views and 
ideas on the 
new project.

HRH Prince William paid a visit to FHQ on 
Friday 2 June to meet with the officers and 
staff who were part of the initial response on 
the night of the Manchester Arena attack.
The Duke of Cambridge spoke with over 
40 GMP Divisional Officers, Tactical Aid 
Officers, Volunteers, Call Handlers and 
Firearms Officers. He took plenty of time 
to speak with as many people as possible, 
asking them questions about their roles in 
responding to the event. He was described 
as very down-to-earth and friendly. 

Pictured here are the Trafford and Stockport 
Volunteer Police Cadets.

W E L C O M E

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.
Calls to 0800 numbers are free from UK landlines and mobiles. For your security, all telephone calls are recorded and may be monitored.

For more information: 
Visit policemutual.co.uk/forceforgood or canadda.org.uk

A Force  
for Good

In its third year, the programme continues to 
encourage members of the Police family to 
nominate causes that improve the lives and 
wellbeing of their local communities.

Grants typically range between £100 and 
£500, but an example of a standout initiative 
was Lincoln based Autism Conference,  
which received £1,000. It was nominated by 
Police volunteer Debbie Marshall who runs 
the Conference through her adult support 
group, CANadda.  

Debbie has volunteered with Lincolnshire 
Police for the past seven years including 
training the Force’s new recruits in how to 
deal with vulnerable adults and children. 
This year’s Conference will host inspirational 
speakers with autism who will speak openly 
about their condition and educate the wider 
community including parents, carers and 

education professionals to help make autism 
more accepted and better understood.  

Debbie comments: “In the main autistic 
individuals still do not feel valued, included or 
accepted. I would like to encourage people 
to attend our conference, listen to some 
great speakers, and leave with more positive 
knowledge and understanding about autism.”

Stephen Mann, Chief Executive of Police 
Mutual, says of Force for Good: “At Police 
Mutual we are all about improving the lives 
of the Police family, and we are particularly 
focussed around financial, mental, physical 
and community wellbeing. It’s great to see 
even more members of the Police family – 
including volunteers and Specials - nominating 
local projects and causes close to their hearts, 
some of which they know through their local 
policing work. 

Yet again, we have been astounded by the 
impressive volume and quality of applications 
received. So far in 2017 Force for Good 
has received a total of 2,708 nominations, 
meaning that we are well on track to exceed 
the 2,986 nominations received in 2016.”  

The next nomination window opens 
September 2017.

The Lincoln based  
Autism Conference 

received £1,000  
It was nominated by Police 
volunteer Debbie Marshall

The first half of 2017 has seen Police Mutual, through its 
award winning national community sponsorship programme, 
Force for Good, recognising 212 initiatives around the country 
and donating £50,000 towards these good causes. 

At Police Mutual 
we are all about 

improving the lives 
of the Police family

Stephen Mann,  
Chief Executive
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The Senior Citizen Liaison Team (SCLT) of 
Avon and Somerset Constabulary is among 
the winners to receive the prestigious UN 
Public Service Award on Friday 23rd June, 
for its initiative to provide specialised, 
protective, fraud education services for the 
older adult population of the South West 
Region.

Detective Sergeant Ashley Jones received 
the 2017 UN Public Service Award at a 
ceremony held in The Hague, Netherlands 
on behalf of the SCLT, the team which he 
founded in 2009, and for which he has 
dedicated all his spare time since as a Police 
Support Volunteer.

Through the initiative, tens of thousands of 
older adults have benefited from one of 
the senior safety presentations, which are 
provided to groups of elders by the small 
but dedicated team of volunteer presenters. 
Or they may have benefited from crime 
prevention advice by reading an edition of 
the Senior Siren magazine, the publication 
which now in its 7th year of print and is 

made available to as many as 250,000 
readers each quarterly edition. Hundreds 
of thousands of readers, from throughout 
the globe have access to the magazine and 
advice of the charity via its website (www.
sclt.us) which has been specially produced 
to make it accessible to the elder community.

Citing the impact the initiative had, the UN 
said it led to a “clear reduction in elder 
crime through its victim-centred approach.” 

The UN Public Service Awards are given 
by the world body, to institutions from 
across the world, for their innovation and 
excellence in providing public services. It 
highlights the pivotal role of public services, 
in the implementation of the UN Sustainable 
Development Goals (SDGs). 

The Senior Citizen Liaison Team was among 
the 12 institutions from 11 countries, that 
were recognised by the world body on 
UN Public Service Day, commemorated on 
Friday 23rd June. 

AVON AND SOMERSET VOLUNTEER INITIATIVE 
WINS PRESTIGIOUS UNITED NATIONS AWARD

Ashley Jones (Chair of Trustees) & Rachael Jones (Charity Treasurer) receive the United 
Nations Public Service Award, 1st Place trophy from Mr Thomas Gass, UN Assistant 
Secretary-General for Policy Coordination and Inter-Agency Affairs

NAME: SORAyA HOLLOWAy 
VOLUNTEER ROLE: VOLUNTEER POLICE CADET-
HEAD CADET

WHy DID yoU joIN THe GMP VoLUNTeeR 
POLICe CADeTS? 
I wanted to join the  Police Cadets because at 
a young age I began to dream of becoming a 
police officer to protect my community. When 
I became 13 a family friend who works within 
GMP, suggested joining the Cadets which had 
recently been established locally, experience 
the police force’s work itself and be one step 
closer to achieving my dream.

WHAT ARe THe beST bITS AbOUT beING A 
CADeT? 
I know this will sound a little “cheesy” but 
one thing I really enjoy about being a Cadet 
is being out and about within the community 
and changing something or helping to change 
the area for the better. For instance, a litter 
pick, something not every 16-year-old would 
say they like to do on the odd weekend 
whatever the weather. but it’s being out on 
these volunteering events that give me some 
If it wasn’t for our unit, the Cadets, and even 

right down to me volunteering, the litter 
wouldn’t get picked up or that family wouldn’t 
know about Crime Prevention. 

HoW Do yoU bALANCe yoUR WoRk/
SOCIAL LIFe WITH yOUR ReSPONSIbILITIeS 
oF beING A CADeT? 
I must admit it can be difficult at times to 
balance the two, but speaking personally 
approaching my GCSe’S I have found that if 
you strictly schedule your school work for a 
couple of hours during the evenings as well 
as including free time, you will find plenty 
of time to go to Cadets and do volunteering 
at the same time. I have managed for the 
past 3years doing school work, having lots 
of hobbies, a weekend job and going to 
Cadets as well as volunteering.  Any advice 
I can give to Cadets that are finding it hard 
to include everything, just go with what you 
enjoy! I know some may not particularly like 
school but stick at that too because without 
knowledge it will be difficult to achieve our 
dreams!

WHAT WAS THe ReACTION OF FRIeNDS 
AND FAMILy WHeN yoU DeCIDeD To 
UNDeRTAke VoLUNTeeRING FoR THe 
PoLICe? 
A sense of pride! My family are very proud 
and supportive  of all the hard work that goes 
into the unit and all the amazing opportunities 
I undertake/achieve. And my friends are also 
very happy for me as they see me doing what 
I hope will go towards creating a good career 
and future for myself within GMP.

WOULD yOU ReCOMMeND THIS 
VoLUNTeeRING oPPoRTUNITy To 
OTHeRS? 
ever since I joined in 2003, I have constantly 
recommended the Volunteer Police Cadets 
to all the young people I meet on a day to 
day basis, whether that be at school or at a 
social event. even if you don’t want a career 
in the Police, the opportunities offered to you 
as a Cadet, would impress any employer, 
college or university that you apply to. It is an 
amazing opportunity and one every young 
person should be offered and grab with both 
hands.

GMP VPC CASE STUDy



PSV Habib Kah Habib volunteers with the 
Force to help monitor CCTV in Amber Valley. 

WHy DID yOU beCOMe A POLICe SUPPORT 
VoLUNTeeR? 
I moved to the Uk from the Gambia 12 years 
ago and wanted to do something to contribute 
to the society I now call home. I admire the 
police service greatly and this gave me a way 
to support them and to contribute to their 
good work. 

WHAT SKILLS DO yOU bRING TO THe ROLe 
AND WHAT DOeS yOUR WORK INVOLVe? 
My role involves monitoring the footage from 
CCTV cameras positioned around Ripley, 
Alfreton, belper and Heanor. I monitor 
what is happening and report any disorder 
or suspicious behaviour to police officer 
colleagues. This is all carried out at the local 
police station. 

I am very professional and hard-working, 
which are important qualities that I have 
brought to the role. I’m also very friendly and 
have good time-keeping skills. I am active in 
my local Muslim community and have worked 
to strengthen links between my community and 
the police by taking other volunteers to visit 
my mosque. 

WHAT HAVe yoU GAINeD FRoM beING A 
VoLUNTeeR? 
being part of the team and providing this 
service has boosted my confidence. It’s also 
taught me new technical skills by using the 
equipment we have and has introduced me to 
new friends and colleagues I otherwise would 

not have had the opportunity to meet. 

WHAT IS THe ReALITy OF VOLUNTeeRING 
LIke CoMPAReD To WHAT yoU HAD 
exPeCTeD? 
Volunteering is far more engaging than I 
expected and provides opportunities I wasn’t 
aware of. There is variety in terms of ways in 
which you can help. I have also been asked 
to act as a role player for police officer 
training, playing the role of a victim, witness 
or offender to help officers and new recruits to 
practice their processes and procedures. 

WHAT IS yOUR PROUDeST ACHIeVeMeNT 
AS A VOLUNTeeR? 
It’s great to know that when I joined in 2014 I 
was part of the first group of Derbyshire Police 
Support Volunteers. I was also very proud to 
be asked to take part in a promotional video 
for the Force which showcases the variety of 
work carried out by Police every day. I felt 
very proud to represent Derbyshire police and 
to demonstrate the work of Volunteers. 

WHAT IS THe beST THING AbOUT 
VoLUNTeeRING? 
It gives me the chance to contribute to society, 
which is what I wanted to achieve. you get a 
sense of selflessness by giving your time up to 
help the police and by helping officers who 
are trying to make our communities safer.

Sunday 4th June marked the date of the Annual Force 
Open day for Staffordshire Police. As always, the day 
was a huge success with over 16,000 people attending 
the event throughout the day.

The atmosphere was fantastic and headquarters saw 
visitors from all over the county, interested in all that 
the Force had to offer for the day. bouncy castles, 
face painting, police dog demonstrations and even the 
chance to ride in a real police car with the sirens on!

Amidst all of the fun and amazement at the different 
stalls and experiences that were on offer, our very 
own Staffordshire Police Support Volunteers were 
working hard to inform the public about volunteering.  
David Powell and ken barber were there to represent 
volunteers who give up their valuable spare time and 
dedicate themselves to getting involved in local policing 
initiatives across the county.

Whether it be working out and about with the 
Staffordshire Police Drug Dogs, helping to train them 
in public spaces or getting out in to the community 
and informing the general public of the issues that are 
currently facing Staffordshire and giving advice on 
how to solve these, our volunteers take an active role 
in helping out with policing matters and ensuring that 
communities are well informed about the issues and 
given knowledge on how to prevent and solve crime 
within their own area.

David and Ken spent their Sunday manning the 
volunteers stand at the Force open Day, giving advice 
to potential volunteers looking to get involved. They 
informed the public of what they do as volunteers and 
how the role is a varied one which brings excitement 
and new challenges on a daily basis. 

David and ken spent their day interacting with people, 
talking to them about volunteering opportunities, their 
experiences and handing out balloons to the children 
who were visiting the event. It was a great opportunity 
for the general public to see how volunteers help within 
Staffordshire Police and the roles that they play. 

There was a good level of interest shown around the 
volunteers, with many of the people who visited the stall 
taking information and wanting to put their name down 
to be considered as a volunteer for Staffordshire Police.

both David and ken are excellent ambassadors for 
Volunteering with Staffordshire Police. They both 
have a wealth of knowledge about the Force and 
have had many different experiences during their 
time volunteering. We are very grateful to have two 
dedicated volunteers working alongside us and value 
their time and input greatly. Thank you both for all of 
your hard work!
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STAFFORDSHIRE POLICE - 
POLICE SUPPORT VOLUNTEERS  
FORCE OPEN DAy 2017

DERbySHIRE PSV 
CASE STUDy



From 1-7 June as part of National Volunteers’ 
Week South Wales celebrated the work of 
their 800 volunteers and the difference they 
make to the Force and the communities it 
serves. 

During the week Special Constables and Police 
Support Volunteers including Police youth 
Volunteers and Student Volunteers took to the 
streets and events across South Wales and 
highlighted the invaluable role they play in 
keeping South Wales safe. 

bilingual Special Constables and Police youth 
Volunteers attended the Urdd eisteddfod, 
Pencoed Campus, bridgend  six-day event and 
used every opportunity to engage with visitors 
and share keep safe messages. 

Cardiff hosted the UeFA Champions League 
(UCL) 1 – 4 June 2017 and 14 Police Student 
Volunteers ran a mobile police station in the 
city centre, volunteering alongside Special 
Constables. 
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SOUTH WALES VOLUNTEERS SUPPORT 
POLICING ACROSS NATIONAL 
VOLUNTEERS WEEk

Police youth Volunteers assisted at officer rest 
areas and a limited number of 16-17year olds 
were absorbed as UCL volunteers inside the 
stadium handing out leaflets

Police Community Volunteers assisted with 
tasks within the city centre, taking photos and 
offering advice and assistance for members of 
the public.

A social media campaign thanked volunteers 
and used infographics to capture at a glance 
the numbers of volunteers, hours and duties 
performed during 2016-2017.  
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oldham Volunteer Police Cadets 
(VPC) in Greater Manchester 
celebrated at their passing out.   
karen Taylor, VPC Team Leader, 
said, “Congratulations to them all 
for completing their probations 
and double congratulations for the 

Cadets who passed their bronze 
Duke of edinburgh on 4th june 
2017.”  

The oldham group also had 
fantastic results at the GMP Citizens 
in Policing Awards held during 
National Volunteers Week. oldham 
Team Leaders scooped the VPC 
Team Leader of the year awards 

with Gary bingham and Gareth 
Durose joint winners and Rob Slater 
runner up.  Gareth was recognised 
for coordinating and managing 
Cadets for 4 years, not only the day 
to day planning, but being a mentor 
and guide for the Cadets.  Gary 
was recognised for the fantastic 
work he has done around Duke of 
edinburgh - running and planning all 
the courses and guiding the other 
members of staff.   

Rob, a former Cadet, was awarded 
for all his hard work since becoming 
a Team Leader coordinating and 

managing Cadets, organising the 
oldham group for the annual VPC 
competition and the passing out 
parade.

The whole Cadet team at oldham 
received a Highly Commended in 
the VPC Team Award category. 

Finally, VPC Team Leader Rob Slater 
and Cadets Natasha Watkins and 
Shannon Donnelly attended at the 
High Sherriff event.  Natasha and 
Shannon have been chosen as the 
Cadet representatives for the High 
Sherriff of Greater Manchester Kui 
Man Gerry yeung obe DL which is 
a great honour.

OLDHAM VOLUNTEER POLICE CADETS 
CELEbRATE SUCCESS IN NATIONAL 
VOLUNTEERS WEEk

Volunteers from the charity South east 4x4 Response have 
been granted policing powers which will enable them to direct 
traffic on Kent’s roads and so free up Kent Police patrols.

Kent Police is believed to be the first Force in the country to 
grant such powers, utilising reforms which only came into 
effect in April.

Announcing the new powers at kent Police Headquarters 
on 9 June, Assistant Chief Constable Tony blaker said: ‘Our 
partners at South east 4x4 Response have been working with 
kent Police for a number of years, steadily increasing the 
number of incidents they assist us with. They are instrumental 
in helping kent Police and our partners conduct searches over 
land and in areas hard to reach.

‘Section 38 of the new Policing and Crime 
Act allows us to take that partnership 
further. It gives kent Police the ability 
to confer a wider range of powers on 
volunteers and so gives us a more flexible 
workforce, crucially enabling our police 
officers to focus on the work in our 
communities which only they can do.’

Using designated powers, South east 4x4 
Response is now able to place cordons on 
roads - excluding motorways – and direct 
traffic. This will enable its 100 volunteers to deal with incidents 
such as fallen trees, broken down vehicles and vehicles 
trapped in adverse weather conditions.

ACC blaker added: ‘Up to now South east 4x4 Response has 
only been able to assist our teams in responding to incidents. 
Now these specially-trained volunteers can be deployed to 
certain incidents without Kent Police having to attend as well.’

The move has the full support of Kent’s Police and Crime 
Commissioner Matthew Scott, who pledged to back 
volunteering in Safer in Kent: The Community Safety and 
Criminal justice Plan.

Speaking at the end of Volunteers’ Week, Mr Scott said: ‘I am 
very pleased that South east 4x4 Response has been granted 
these additional powers, and on behalf of the people of kent 

I’d like to thank these volunteers for all their hard work in 
helping kent Police keep us safe.

‘In my first year as Kent’s PCC I helped fund the reintroduction 
of a Volunteer Police Cadets programme in kent and provided 
money to Kent’s Special Constabulary but I am equally keen 
to support those who support kent Police but who do not 
formally wear a police logo. Without the extensive support of 
groups like South east 4x4 Response, and a great number of 
other charities and volunteers, there would be extra costs and 
resources that Kent Police would need to find.

‘In recognition of that fact, and to give something back, 
I’m announcing a one-off grant of £25,000 for Kent Police 
to use to fund training and capital costs for organisations 

which volunteer with the Force. I’m 
also awarding a further £25,000 to 
Speedwatch specifically to fund new 
equipment for their volunteers, who do 
fantastic work monitoring our roads.’

In addition, the PCC is setting aside 
£15,000 for groups which bring 
communities together. organisations 
requiring funding to spend on events, 
equipment or training can request up to 

£750 each.

Mr Scott explained: ‘In my Safer in Kent Plan I committed to 
making offenders pay for the harm that they cause. each year 
kent Police receives money by seizing and auctioning vehicles 
from offenders who use them to commit crime - drug dealers, 
for example - and through this new Communities Together 
Fund I want to reinvest that money into the local communities 
those offenders potentially harmed.

‘I also plan to set up a programme to recognise volunteers 
who support community safety and kent Police. I want to 
honour and thank all the charities and volunteers right across 
the county who give up their free time to help make us Safer 
in Kent.’

ADDITIONAL SUPPORT FOR VOLUNTEERS 
WORkING ALONGSIDE kENT POLICE



Jeremy Collingridge, a Police Support Volunteer from 
Narborough, has been formally recognised for his services to 
volunteering in Leicestershire.

Jeremy, 71, is one of the Force’s longest-serving volunteers 
and has dedicated nearly 20 years to preventing crime in 
Leicester, Leicestershire and Rutland.

Jeremy said: “When I saw a letter from the Cabinet Office 
I was very surprised, it certainly got my attention. I was 
absolutely delighted to discover that it was an official Obe 
notification, and it bought back many happy memories of 
working with fellow Police Volunteers in the community.”

In the last 12 months alone, jeremy has contributed 550 
hours to the Force as he planned and delivered crime 
prevention practices across the county.

Recently jeremy created a complete programme around 
‘Home Security Visits’, to prevent burglaries in areas that 
have previously been targeted. Since October, more than 20 
Police Support Volunteers have completed his training and 
can confidently carry out their own visits. 

He’s also produced a presentation on the security of 
allotments, which was well received by the National 
Allotments Society and is available to read on their website. 

emma Corns, Manager for Volunteers in Policing, said: “I’m 
extremely proud of Jeremy’s achievements. He’s passionate 
about making a difference and always has a potential victim 
in mind when devising a solution to crimes. I’m so pleased 
that he will be receiving this honour.”

jeremy added: “It is a privilege to work alongside the 
excellent uniformed officers and staff of Leicestershire Police 
to show them that the community cares, supports and values 
their work. I get extraordinary satisfaction from making the 

community safer, and through the work I carry out, I hope to 
reduce crime, and the fear of crime.”

Following a spate of incidents in 2012, jeremy led a team of 
volunteers to produce guidance for churchwardens on how to 
protect their churches from lead theft. The document proved 
successful and has been widely shared with churches across 
the Force area.

Police and Crime Commissioner, Lord Willy bach, 
congratulated jeremy on his achievement and thanked him 
for his years of dedication to the Force. 

He said: “This recognition of the tremendous contribution to 
policing and community safety is very well deserved.  jeremy 
has given his own time – a lot of it - and experience to help 
prevent people become victims of and I’m so pleased to 
see him awarded the obe for his tireless work.  I hope to 
accompany him on a home visit in the near future to see him 
in action but in the meantime, it’s very well done!” 

Chief Constable Simon Cole also passed on his 
congratulations, and said: “jeremy has worked tirelessly, and 
innovatively, as a volunteer supporting Leicestershire Police. 
He and the team have won national awards, and we are 
thrilled to see him add the obe to his recent Leicestershire 
Police Lifetime Achievement Award. He thoroughly deserves 
his success!” 

Jeremy recently won two awards at the Force’s annual 
Volunteers in Policing Awards Night, the PSV Innovation 
Award and the Lifetime Achievement Award.

Leicestershire Police are currently recruiting Police Support 
Volunteers. Please visit our website to download an 
application form and find out if you could join Jeremy and the 
team.

NATIONAL CRIME 
AGENCy SPECIALS
Faye Clough, National Crime Agency (NCA) 
Specials and Volunteers Manager gives 
Volunteering Matters an overview of the 
programme and the Volunteers’ contributions:

With the launch of 2017’s National Volunteers’ 
Week, it’s an opportunity to reflect on the last year 
and take stock of the enormous contributions that 
our NCA Specials are making. There have been 
725 hours of time volunteered between january 
and April this year!

building on the success of the Special Constabulary 
in policing, we enhance our workforce through the 
use of NCA Specials. The Specials Programme, 
formed in 2013, boasts a range of specialist 
skills from forensic accountants to cyber security 
specialists, academics and many more. our 
Specials encompass all sectors and include a 

number of former NCA Officers who continue to 
dedicate their time beyond retirement to fight crime 
and protect the public. 

I’ve seen the number of Specials grow from a 
handful to over 80 since 2013 - it’s an attractive 
volunteering opportunity for people who want to 
make a contribution to law enforcement, whilst 
bolstering our expertise across the agency.

It’s humbling to see the number of expressions 
of interest we receive on a daily basis from civic-
minded members of the public who want to get 
involved and support our work. We also receive 
regular international enquiries from people 
wanting to join the NCA Specials from across the 
world. 

We in the team would like to take the opportunity 
to thank all of our Specials for their hard work 
and commitment in supporting us - and the line 
managers within the business who are supporting 
and regularly tasking our Specials.

Following the recent W’cry Cyber Attack, five 
Cyber Specials were quickly tasked within the 
NCCU. The will to assist stretched far beyond our 
individual Specials, with their employers actually 
providing them time off to assist us, which we are 
extremely grateful for. 

Another case was a former NCA Officer who 
re-joined the agency as a Special on retirement 
in 2015. jonathan was determined to see a long 
standing operation through to conclusion and 
wasn’t going to allow retirement to get in the way! 
With regular 150 mile trips to the office, Jonathan 
has recently seen the operation come to an end. 
His excellent work secured the confiscation of 
assets in excess of £2.2 million. 

A number of our Specials have represented the 
agency at various international conferences since 
the beginning of the year, whilst others have 
been busily engaged in research, education and 
development; from developing app’s to preparing 
a professional development framework for NCA 
staff, to delivering Internet Safety awareness 
training to judges.

For more information about the NCA Specials, 
please visit www.nationalcrimeagency.gov.uk
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POLICE VOLUNTEER AWARDED ObE 
IN QUEENS bIRTHDAy HONOURS
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Sussex Police & Crime Commissioner Katy bourne 
says: “During National Volunteers’ Week I 
attended a seminar for the Independent Custody 
Visitors managed by my office for those trained 
Volunteers who give up their time to make 
unannounced visits to custody centres to check on 
the welfare of detainees.

“The Volunteers come from a range of 
backgrounds, ages and experience: what is 
common to all is the satisfaction gained from giving 
a few hours a month of their time to society in 
order to ensure that the rights of those detained 
are upheld.

“The scheme promotes fair treatment for people 
in police custody, making sure that any issues 
relating to individuals or the custody environment 
are addressed appropriately. For example, the 
Custody Visitors identified problems with the 
ventilation system at Hastings Police Station’s 
custody centre. This was causing considerable 
discomfort in summer and winter but, after reports 
from the Volunteers, the issue was escalated and 
rectified.

“A friendly, reassuring conversation between 
someone in custody and an Independent 
Custody Visitor will often result in a more positive 
experience for the detainee at a time when they 
are at their most vulnerable. Sometimes the 
offer of a hot drink, reading material or just the 
reassurance that somebody has been contacted on 
their behalf goes a long way.

“Some Volunteers also view public place CCTV 
cameras managed by the police to make sure the 
operation of the system meets relevant legislation 
and adheres to the codes of practice. This 
independent scrutiny provides vital reassurance 
to the public and both these roles show how 
Sussex residents can make a difference to their 
communities.”

Watch a short video from the event with several 
Volunteers telling us what inspires them to lend a 
hand at https://www.sussex-pcc.gov.uk/pcc-tv/
our-independent-custody-visitors-tell-us-why-they-
volunteer

OFFICE OF THE SUSSEx POLICE & CRIME 
COMMISSIONER VOLUNTEERS

Rural crime is one of the neighbourhood policing 
priorities being tackled in Ribble Valley. To combat 
this, the force has created an initiative which will 
increase community involvement in order to support the 
constabulary in rural crime prevention. They have now 
actually expanded the scheme to cover Pendle as well 
as the Ribble valley.

Headed up by PCSO Di bioletti, the scheme has 
involved support from partners Ribble Valley Community 
Safety Partnership and Lancashire Partnership Against 
Crime who have both provided considerable funding 
to train and equip the volunteers, along with the british 
Horse Society who have trained them.

The nine mounted volunteers all have their horses 
stabled and ride regularly in the Ribble Valley.  They 
are experienced riders with sensible horses. All have 
been trained over five weeks by the british Horse 
Society in riding and road craft and have achieved 
their certificates, after participating in a demanding 
exam and practical test over half a day. They have 
also had training in observation and the recording of 
information plus wildlife and rural crime. Ribble Valley 
Neighbourhood Policing Teams will liaise with the 
volunteers over local priorities and issues. 

PCSO Di bioletti said: “The Ribble Valley is a largely 
rural area and neighbourhood teams cover large 
geographical areas.  This provides a challenge in 
terms of finding ways to engage with and be visible 
to rural communities. The mounted volunteers have 
been provided with hi vis jackets identifying them as 
Lancashire Police Mounted Volunteers and their horses 
have been provided with hi vis exercise sheets, leg 
bands and breastplates.”

Community involvement has already proved successful 
in schemes such as Neighbourhood Watch and 
Community Road Watch. This has provided the impetus 
to recruit more police volunteers in various roles. 

PCSO bioletti added: “The mounted volunteers have an 
elevated position from which they can observe things 
that cannot be seen on foot or from a vehicle.  They 
can see over hedges and walls, into fields and farm 
buildings, gardens and residential properties.  Horse 
riders are well placed to provide information on rural 
crime issues including poaching, badger baiting/dog 
fighting, fly-tipping, drug use, anti-social behaviour, 
rustling, stone and metal thefts and also on people 
associated with rural crime.

“In addition, they are in a position to identify areas 
where crime prevention advice may be required. They 
are part of the rural community; a network where most 
people know each other and in many cases provide 
each other with support and assistance.”

Al yusaf, LANPAC manager said:  “We are delighted 
to support this project in rural crime prevention and 
help provide a link between the police and the rural 
community.”

Robert Thompson, chairman of the Ribble Valley 
Community Safety Partnership, added: “We are 
delighted to support this scheme. The volunteers will 
assist with crime prevention while riding out on our 
bridleways, lanes and country roads, by looking out 
for anything suspicious and reporting it to the police 
control room. “This is another fantastic example of the 
community working together for the common good.”

The scheme has now expanded the area of Pendle, who 
have 17 volunteers.

LANCASHIRE MOUNTED VOLUNTEERS



Save up to £3,000 a year on 
your Mortgage payments*

Mortgage Excellence Plc, trading as Police Mutual, is registered in England & Wales No. 03527577. The registered office for PMAS and MEX is Alexandra House, Queen Street, Lichfield, 

Staffordshire WS13 6QS. For your security, all telephone calls are recorded and may be monitored. Calls to 0800 numbers are free from UK landlines and mobiles.

MORTADVERT 04 17

Since launching in 2012 over 5,000 members of the Police Family have 

used our Mortgage Advice Service. What’s more, in 2016 we saved 
members £3,000 on average when they chose to remortgage with us*. 

You may have to pay an early repayment charge to your existing  
lender if you remortgage. For members, Police Mutual provides free 
mortgage advice and receives a commission from the mortgage  
lender which we use to fund this service.

Could we save you money on your mortgage?

1. Call 0800 032 5333
2. Visit policemutual.co.uk/mortgages
We’re open from 8.30am – 5.30pm Mon-Fri

Why choose our 
Mortgage Service?

  Access to the whole of 

the mortgage market

  Exclusive deals for the 

Police Family

 Free advice for members

  Appointment times to 

fit around you

* Based on Police Mutual re-mortgage data in 2016 and analysis of typical mortgage interest rates.
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