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Terry Wilkins OBE has been a Police 
Support Volunteer with Thames Valley 
Police (TVP) for nearly twenty years now 
and for the last twelve of these has also 
supported the development of the national 
Police Support Volunteer (PSV) and 
Citizens in Policing (CIP) portfolio. 

Terry left school at 16 years, joined the 
police cadets before spending five years as 
a Police Constable. For the next 32 years 
he worked for the giant 3M Corporation. 
After retiring Terry joined TVP as one of 
the first Police Support Volunteers and has 
been instrumental in helping to establish 
their very successful volunteer programme. 

Terry says, “It has been a difficult decision, 
but it is now time to move on. I have 
thoroughly enjoyed, for the past twelve 
years, the privilege of assisting in the 
development of the PSV and CiP national 

portfolios and without the support, 
expertise and commitment from others I 
would not have been able to perform this 
task. I would like to thank those excellent 
colleagues who have been instrumental in 
the development of the PSV programme.  I 
am not entirely leaving the field though, as 
for the foreseeable future I will continue to 
support TVP as their Ambassador for CIP 
and Neighborhood Home Watch Network 
(NHWN) as a trustee.”

Julie Pink former Citizens in Policing 
Development Manager for TVP said, 
“I am sure Terry will be missed on the 
national stage but TVP are very happy to 
still have you on board with us. Thank you 
for everything you have done to progress 
this area of work, we wouldn’t be where 
we are now without your passion for 
volunteering in the police.”

We all 
know that 
our Citizens 
in Policing 
really make a 
difference to 
policing – they 
help reduce 
demand, 
enhance 
service delivery 
and most 
importantly 
become 

engaged and involved in helping to 
support policing in their communities.

As a Service we should always show 
our appreciation and let our volunteers 
know how much we value their 
contributions; the ideal opportunity is 
National Volunteers’ Week on 1-7 June. 
It’s the annual campaign to be part of 
thanking volunteers and celebrate the 
difference they make.

For many Forces Volunteers’ Week is 
also a chance to recruit new volunteers 
and showcase the range of volunteering 
opportunities on offer; in this edition 
there are some prime examples of 
volunteers who can help to inspire 
people to find out more about voluntary 
opportunities within policing – I hope 
you enjoy reading about them.

Thank you to everyone who contributed 
to this edition and I would ask that 
you consider sending in your stories 
from National Volunteers Week for the 
summer publication.

Tina Shelton 
Editor
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Volunteering Matters is produced with support from 
Graham Holmes, Volunteers and Volunteer practitioners.
Please send your views, ideas and articles to: 
tina.shelton@gmp.police.uk

Front Page: PSV Anthony Adams, GMP 
If you would like to be placed on the e-subscription 

list please email: 
tina.shelton@gmp.police.uk

TERRy CALLS TIMEWELCOME

DID yOu kNOW?.... 

A recent report showed that 977 
Special Constables across England 
and Wales are police staff?  That’s  

8% of the national strength!

SAVE THE DATE 
TueSdAy 6Th JuNe 2017 - york 

 
Transforming police volunteering– 

scaling up Citizens in Policing
This first national Citizens in Policing 

workshop is an opportunity to provide 
you with a comprehensive update 

on the considerable amount of work 
undertaken and success achieved over 

the last year including the national 
initiatives and individual work streams. 

The interactive workshops are for you to 
get involved in discussing and shaping 

the future of volunteering services as we 
move to the next phase of implementing 

the national strategy.
The event is free and you can register 

via: www.eventbrite.co.uk/e/
transforming-police-volunteering-scaling-

up-citizens-in-policing-tickets



DERBYSHIRE’S 
VOLUNTEER OF 
THE yEAR
A Shirebrook resident who gives up her time to help 
police communicate with the area’s diverse population 
has won derbyshire Constabulary’s first Volunteer of the 
year Award.

Natalia Witczak joined the Police Support Volunteers 
in October 2015 after being approached by members 
of Shirebrook Safer Neighbourhood Team, who asked 
for her  help in improving community cohesion. Natalia 
quickly integrated into the team, who engaged her 
services productively. Assisting the team at least once a 
week, Natalia attends community events and meetings 
to bridge the local communities.  Her excellent work 
has now been recognised with the presentation of the 
inaugural Volunteer of the year Award. 

A new award for 2016, the accolade recognises the 
invaluable work of PSVs, who freely give their time skills 
and links with communities to support the work of the 
police service. The award will be presented annually 
to an individual who is judged to have demonstrated 
high-quality work, made a measurable impact and an 
inspiring contribution.

Natalia has also recently received a divisional 
commendation for her part in supporting a vulnerable 
victim. After completing a full day with the team, 
Natalia was asked by a reactive officer if she could 
assist with a domestic violence incident. She gladly gave 
up more of her time, recognising the need to support a 
vulnerable victim. Both the perpetrator and victim were 
Polish. The support not only ensured the police could 
secure best early evidence, but also provided empathy 
and understanding to the victim, who was offered 
signposting, comfort and reassurance in her native 
tongue.  In part due to the early evidence gathered, the 
offender was charged and later given a 26 week prison 
sentence. 

Natalia has provided a valuable insight into how 
Polish people view the police in Poland and advice 
on ways to break down the barriers of mistrust and 
misunderstanding of uk police and uk law. She 
has supported a range of activities including virtual 
surgeries, engagement with workers at the Sports Direct 
factory and supported Operation Barack, which targets 
unfit vehicles in the Shirebrook area.
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From swimming with dolphins in Florida to home 
improvements and new cars, four officers share 
how they enjoy their maturing savings plans

Since Police Mutual was established in 1866 to help and support Police Officers and 
their families in times of hardship a lot has changed, but one thing has remained the 
same, encouraging and enabling members to save regularly. Police Mutual understands 
that financial security is central to a person’s overall wellbeing and that building up 
savings and avoiding debt positively contribute to this. In 2016, more than 3,800 new 
Police Mutual members started the savings habit, and in total the organisation paid out 
£63.7m on maturing plans. 
To bring these impressive statistics to life, four serving 
officers share their personal experience of using a Police 
Mutual Regular Savings Plan (RSP) and what it has enabled 
them to do. 

Of getting into the savings habit Mark Garthwaite, a 50 year 
old a Chief Inspector from Lincolnshire has been serving 
for almost 30 years and held a Police Mutual RSP for just 
as long says, “my parents installed saving in me, and when I 
started my police career the Sergeant recommended a RSP 
with Police Mutual, so I signed up and the rest is history. I 
currently save £65 a month through salary deduction; you 
don’t miss what you haven’t had.” 

He continues: “As I come to the end of my 30 years as an 
officer and think about how Police Mutual has benefited me 
over the years, I look around my house and at photographs 
and smile at the memories that Police Mutual has given me. 
The smiles when my daughter had breakfast at Cinderella’s 
Castle in Disneyworld on her 6th birthday, the smiles on 
family’s faces at barbeques sat on our garden decking, and 
the smile on my wife’s face when the dogs no longer make 
the kitchen floor dirty as they are now dried off in the new 
conservatory! All of these smiles have been made possible 
by the monthly savings plans I have held with Police Mutual, 
which always seem to mature when we need them most!” 

Nick Hall, a 35-year-old Sergeant from Birmingham who has 
“always been careful with money” started putting money 
into a number of RSPs with Police Mutual as soon as he 
joined the police. He says: “I started the savings habit to earn 
a bit of money for a ‘rainy day’. By putting between £2 and 
£7 a week into different plans I never felt out of pocket and 
knew I’d have a nice cheque to look forward to when the 
plans matured.” He used the pay out he received last year 
to build a dining room extension which opens up onto the 
garden, making it ideal for family BBQs in the summer. His 
next plan matures this August, and his aim is to spend it on a 
family holiday by the sea.

Of why he saves with Police Mutual rather than a High Street 
alternative, Nick explains: “I see Police Mutual as a very safe 
option. I trust them more because they are linked to the 
police and you are also guaranteed to get your money back 
in any scenario, so no risk really. I have even encouraged 
my wife to sign up for a RSP with Police Mutual as she is 
entailed to do so through her family connection to me, 
meaning that our family gets the most benefit we can.” 

Mark Priest, 47 who has served for 21 years in South 
Yorkshire, has held various RSPs for 15 years, and his current 
plan is soon to mature. By putting just £10 a week into a 10 
year plan Mark will receive a lamp sum payout, and says, “I 
was looking at changing car and decided to put my RSP 
payout towards a deposit for a new BMW! I always wanted 
a nice car and I feel that now with the money coming I can 
finally afford it.”

Second career police Constable trainer Mark Cole, 53 admits 
he wasn’t in the habit of saving money until he started 
working in police. He recalls, “I was very impressed by the 
Police Mutual representative who came to our constabulary 
to talk about savings and pensions. He made me realise 
that it was easy to start saving for the future of my family, 
and since then I’ve opened twelve 10 year plans. I put £7 a 
week towards each plan and don’t miss the money at all; 
I’d probably just spend it on take-aways anyway!” Mark also 
enjoys the free life cover, which comes as standard with a 
10-year plan, and his eldest son got his mortgage with Police 
Mutual. 

Mark says of his current situation, “I always try to teach the 
staff I train to save money. My next plan matures next year 
and I am very much looking forward to spending it on my 
wife’s 50th birthday party. She is the rock of the family and 
deserves a bit of spoiling!” 

Find out more about a Police Mutual Regular Savings Plan at 
policemutual.co.uk/savings-investments/

Push your savings hard:
1. Call 0800 652 8986
2. Visit policemutual.co.uk/savings-investments/

We’re open from 
8.30am - 5.30pm Mon-Fri

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.  
Calls to 0800 numbers are free from UK landlines and mobiles. For your security, all telephone calls are recorded and may be monitored. OISApostad 04 17

derbyShIre PolICe 
SuPPorT VoluNTeerS JoIN 
oPerATIoN hydrANT 
Volunteers are joining a specialist team 
set up to investigate allegations of 
sexual abuse. 
operation hydrant investigates non-
recent allegations of sexual abuse 
involving institutions or by prominent 
figures. 
The team objective is to conduct 
thorough investigations to establish 
the facts and bring living offenders to 
justice. Members also assess whether 
there are current safeguarding risks and 
ensure appropriate action is taken. 
Police Support Volunteers have recently 
been welcomed into the team to help 
support their objectives. 
DI Gemma Booth said, “Volunteers 
have been recruited to assist in keeping 
victims updated as to the current 
position of the inquiry. This has helped 
us to improve the quality of service 
we provide, especially when certain 
operations can involve keeping large 
number of victims updated on a regular 
basis.  Having the support of volunteers 
helps release officers and staff to focus 
on other areas within the investigation, 
whilst ensuring the importance of victim 
updates is maintained. We value the 
contribution that volunteers can bring 
and have already started to see the 
benefits of having PSV’s in our team.“



Police Support Volunteers in Acomb near york are 
taking their front counter services into the local 
library with a new service designed to interact with 
more people. 

“keeping safe 
community drop-in” 
events will be held at 
Acomb Explore on a 
weekly basis to help 
more members of the 
public access crime 
prevention advice 
and information.

In a new pilot scheme 
that will last for three 
months, local people 
will be able to access 
crime prevention 
and personal safety 
advice, details of how to sign up to the North 
yorkshire Community Messaging System to receive 
alerts about crime and incidents in their area, or 
simply have a chat. 

North yorkshire Police’s Citizens in Policing 
Coordinator Manager, Natasha Almond, said: 

“Acomb police station office is open to the public 
on a part-time basis thanks to our Police Support 
Volunteers, however, the service is underused and 
people rarely call in. 

“So if people aren’t 
coming to us, we 
want to take our 
services to them. We 
have great support 
from our volunteers 
who are willing to 
provide this service 
in their own time. My 
thanks go to them 
for giving up their 
time and to Acomb 
Explore for their 
enthusiasm and help 

with this service.” 

The scheme will be evaluated after the pilot, 
and if the results are positive, it could become a 
permanent service and may be introduced in other 
parts of york and North yorkshire. 
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NORTH yORkSHIRE POLICE FRONT 
COUNTER SERVICES GO INTO THE 
COMMUNITy THANkS TO VOLUNTEERS

With bayonets drawn and swords 
ceremoniously carried, nearly 30 MSC officers 
helped royal Marines reserves to receive the 
Freedom of the Borough of Wandsworth. 

Over 150 Marines, Cadets and Veterans 
took part in a parade in Wandsworth to 
the borough’s Town hall earlier this year to 
receive the honour of being awarded the 
Freedom of the Borough for the Mayor in front 
of families, friends and scores of dignitaries. 

The parade was led by the world-renowned 
royal Marine band, and was flanked by two 
police horses along a route which was kept 
secure by MSC officers from Wandsworth, 
Merton and Sutton.

The Policing Bronze for the operation was 
ACO James Deller who worked with event 
planners and specialist resources to command 
the resources throughout the day’s events. 
He said, “It was a privilege to be able to 
take this role and ensure that the MSC were 
able to perform at the top of our game and 
work alongside specialist resources, such as 
roads Policing, Polsa Teams and explo dogs. 
We were thoroughly professional and the 
feedback has been extremely positive.”

“There are lots more opportunities to take part 
in similar duties over the coming months which 
is an exciting prospect.”

The event was ‘tweeted’ live by Temporary 
Special Sergeant Michael Whitcombe from 
the MSC Media Team who also took the 
photographs.

The event was covered on Forces TV News 
a few days later and was also filmed by The 
royal Navy, too.

royal Marine reserves, like Special Constables, 
work and train alongside their full time 
colleagues and provide a valuable additional 
resource to the uk Armed Forces. MSC officers 
provided a guard of honour in recognition 
of their commitment as they exercised their 
freedom.

MSC ON PARADE
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A VERy SPECIAL 
VOLUNTEER
roy Middleton has been a dedicated volunteer with 
lancashire Constabulary for more than 20 years, 
initially as a Special Constable and more recently as a 
Community road Watch Volunteer. 

Special Constable roy Middleton joined lancashire 
Constabulary in March, 1995. He was initially based 
at Penwortham police station and held the position 
of Special Sergeant for four years, between 1997 
and 2001. Whilst working there he developed a 
keen interest in traffic duties and undertook specialist 
training at headquarters, which meant he was able to 
operate the handheld speed camera.  In 2011 roy was 
appointed as an acting Special Sergeant as the Specials 
team assigned to traffic expanded and roy continued to 
supervise and develop Specials. 

Having utilised his skills and experience as a Special, 
conducting road policing duties, roy now successfully 
manages the South division Community road Watch 
(CrW).

As part of his role, he undertakes a vast range of 
functions including carrying out health & safety risk 
assessments on proposed sites, ensuring suitability 
within the division and both the Community road Watch 
Team and the local school speed watch programme. 

roy works closely with the road Policing Team, dealing 
with potential sites and issues whilst safely addressing 
CrW operations across the entire division.  he has 
established excellent professional links and regularly 
liaises with lancashire County Council where residents 
have flagged up speeding issues to be addressed in 
their local area.  

Not only does roy contribute a large amount of time 
supervising the planning and running of operations, he 
also participates in them as well.  He organises the team 
of CrW Volunteers, police presence on site and ensures 
accurate data is recorded. He also acts as a point of 
welfare for the rest of the team ensuring that they have 
an initial central point of contact to refer to.

He volunteers tirelessly to provide a valuable service 
for communities within the South Division which has 
included the amalgamation of the former Southern and 
Central division’s two road watch teams into one. roy 
has ensured that the team members have gelled well, by 
inclusion of individuals from both sides with each of the 
planned CrW operations. 

Without doubt roy has made a big impact on the local 
communities through Community road Watch, thus 
reducing the number of collisions and road casualties 
and is an excellent example of a volunteer.  He is 
wholeheartedly committed to reducing speeding, 
through the CrW education project, across a large 
number of community areas and ensures that the 
Community road Watch Team is a well-oiled functioning 
team that provides a constant level of commitment. 

It shows in the hours he commits on a monthly basis 
and in the exemplary way in which he conducts 

his volunteering, through his continued commitment 
ensuring that South division’s Community road Watch 
Team leads by example.

roy was recently presented the winner of The 
lancashire Constabulary Volunteer of the year Award 
2016 by Superintendent Neil Ashton at the South’s 
Volunteers’ Award Ceremony at Preston operations 
Centre.

oVer The yeArS he hAS AlSo 
beeN AWArded The FolloWINg: 

 
Queen’s golden and diamond 

Jubilee Medals 
2005 - divisional Commander’s 

recognition 
2007 - lifetime Achievement Award 

2009 - Chief Constable’s 
commendation for outstanding   

           contribution to the 
Constabulary’s ambition. 

2009 - Special Constable of the year 
2012 - roy lead the CrW team that 

won the Constabulary 
           Volunteer Team of the year 

Award  
roy has also attained his Special 

Constabulary long Service Medal 
for completing nine years’ service, 

and in March 2015 received his bar 
to this medal for completing a further 

10 years’ service. 
He has also received his volunteer 3, 

5 and 10 year service badge



FIrST AId 
Cadets attended the scene of a bomb explosion 
and were faced with multiple casualties. They 
needed to triage the casualties and treat them all 
accordingly, being mindful for their safety and the 
safety of the public.

Award presented by SCO Mike Walmsley 
1st - Irlam and Cadishead VPC 
2nd - blackley VPC 
3rd - bury VPC

The inaugural Greater Manchester Police Volunteer 
Police Cadet Annual Competition took place recently 
at gMP’s Training Centre,  Sedgely Park. 130 Cadets 
representing 13 units from across Greater Manchester 
and Derbyshire took part. Supporting the event were 
26 VPC Team leaders, 14 assessors and 5 runners and 
30 role actors made up from Volunteers and Special 
Constables. The GMP Force Band was also present to 
perform at the awards ceremony at the end of the day.

The day saw 7 scenarios that each Cadet unit 
competed in, which included:
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GMP VOLUNTEER POLICE CADETS 
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SToP SeArCh 
Cadets were called to a secluded area where it 
was suspected that a number of youths were in 
possession of weapons and drugs.

Award presented by the PCC Tony Lloyd 
1st - hyde VPC 
2nd - Trafford VPC 
3rd - bolton VPC

INCIDENT MANAGEMENT 
Cadets were in the vicinity of the Chapel at 
Sedgley Park, where a big ceremony was due 
to take place for fallen officers, and a suspicious 
device is found.

Award presented by Glen Lockett from the High 
Sheriff Trust 
1st - hyde VPC 
2nd - blackley VPC 
3rd - Ashton VPC

ForeNSIC SeArCh 
Cadets were called to a burglary scene with 
vulnerable victims

Award presented by the Lord Mayor of 
Manchester Carl Austin Behan 
1st - blackley VPC 
2nd - bolton VPC 
3rd - Trafford VPC

TrAFFIC SCeNArIo 
Cadets were tested with an rTC, with a number of 
issues to deal with such as a drink driver, casualty, 
and members of the public.

Award presented by Andrew Marsden National 
VPC 
1st - Ashton VPC 
2nd - bolton VPC 
3rd - oldham VPC

TeAM ChAlleNge 
Cadets were put through their paces in a team 
building exercise

Award presented by Claire Light – Head of NCE 
1st - oldham VPC 
2nd - Trafford / Ashton/blackley VPC

drIll 
Prestigious Award that shows teams are disciplined 
and can work as a team

Award presented by The High Sherriff of 
Manchester Kui Man Gerry Yeung OBE DL 
1st - Trafford VPC 
2nd - Ashton VPC 
3rd Hyde VPC 
4th bolton VPC

oVerAll WINNerS 
1st - blackley VPC   2nd - Trafford VPC 
3rd - Ashton VPC   4th - bolton VPC
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ANTI-SOCIAL OCCURRENCE 
IN PARk FARM, ASHFORD 

The attention of Neighbourhood Watch was drawn to an 
unusual increase in traffic movements 
and unfamiliar cars parked outside 
residents’ houses for what seemed 
to be of similar time-scales and 
frequent visits by different males to 
one particular address in a quiet 
residential close in Ashford.

One such male visit was treated as 
particularly suspicious and prompted a resident (who was also 
a watch member) to telephone 101 and make a report.

This was then brought to the attention of the Neighbourhood 
Watch Coordinator (NHW) and it was decided that members 
keep a descriptive log of all vehicles and occupants, together 
with details of date and times of suspicious activity.

The activity, which initially began relatively discreetly, became 
more overt (both with vehicles and foot traffic access) and 
increased, towards the end of August, to a level where it was 
obvious what type of business was being conducted at that 
dwelling.

Early in September the relevant NHW Coordinator passed the 
information to the Ashford Community 
Safety unit and briefed them of the 
suspicious activity. 

As a result of the information 
provided the venue became the target 
for a Modern Day Slavery warrant. 
Although no arrests were made it 

resulted in the house in question being vacated and cessation 
of all activities associated with it.

This episode highlights the invaluable assistance that 
Neighbourhood Watch is able to provide in order to enhance 
intelligence-gathering to assist in the facilitation of a successful 
Police operation against the activities of crime.  

RAPID RAINSFORD 
WINS AGAIN 
A Derbyshire Special Constable has won an Inter Services 
Cross Country race, beating fire and prison employees to 
bring a trophy home to the Force. 

Joe rainsford joined the Special Constabulary in January 
2014 and is based with the Amber Valley response hub at 
ripley. he became a Special to get a taste of policing and 
decide whether it was the right career for him. 

Joe is an accomplished cross country runner and part of 
heanor running Club. Athleticism runs in his family, with both 

his father and brother also being excellent long distance 
runners. Since joining the Special Constabulary, Joe has 
started running for the police and to date, has won every 
Police Sport uk (PSuk) race he has attended on behalf of 
Derbyshire Constabulary. 

He made his debut for Derbyshire in March 2015 in the PSuk 
National Cross Country race at Wollaton Park in Nottingham, 
winning convincingly in a time of 32:36 minutes. Had he 
been a regular officer or member of police staff this would 
have qualified him to represent PSuk in the Annual european 
Police Cross County; however their rules stipulate that Special 
Constables do not qualify. Joe defended his National Cross 
Country title this year at Woodbank Park, Stockport and won 
with a time of 37:55 minutes. 

He was invited to represent PSuk in the Police v Fire v Prison 
invitational race in kent on November 17. Joe was champion 
on the day, proving to be more than three minutes quicker 
than the next police runner. 

This victory is made more remarkable by the fact that it was 
the second race he had won in five days. on the previous 
Sunday he had won a ‘Cross Country league’ race on behalf 
of heanor running Club, which he competed in less than 24 
hours after placing fourth at the North Midlands XC league 
in kettering. Joe has now been invited to run for the police 
against the rAF, Fire and Prison Services in the New year. 

Joe said, “I’d recommend joining the Specials to anyone 
thinking about becoming a Police officer. It’s a real Marmite 
job,you need the right attitude, a thick skin and the ability to 
deal with change

Being a Special has been really positive. I joined aged 20 
and it really helped me grow up and see a different side of 
life. Seeing some of the deprivation in Derbyshire has made 
me really appreciate what I have. It’s driven me to take more 
responsibility in other areas of my life and given me a sense of 
purpose. Having a realistic understanding of what policing is 
really about has convinced me that it is the career for me.”

reTrAk’S building Futures Programme 
is a charity working with Homeless 
Children helping them become children 
again. Four of Oldham Volunteer Cadets, 
(after a year’s Fund-raising) joined other 
volunteers and visited retrak Centres and 
Orphanages to help to make a positive 
impact in the lives of homeless children.

VPC Cadet Team leader gareth durose 
says, “We travelled to kampala in uganda 
on October 22, 2016 with staff members 
from retrak, greater Manchester Police, 
rochdale Council, a Speech Therapist and 
three GMP Volunteer Police Cadets. I was 
selected to travel with the team as I am 
a Team leader at the oldham Volunteer 
Police Cadet unit, and it was my role to 
look after the Cadet’s welfare. Many 
people asked if I enjoyed the trip. I will put 
my experiences into one sentence. It was 
physically and mentally draining, but I am 
glad I have had the opportunity to make 
a difference. Would I do it again? 100% 
yES!!!!!”

gareth, rob, Aaron and Ciaran following a 
year’s fund-raising, joined colleagues to assist 
retrak Charity in helping homeless Children 
in uganda  
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leicestershire Police has launched a video with the aim 
of expanding its team of Police Support Volunteers to 
500 by March 2019. The video is part of the ‘Could 
you’ campaign and encourages members of the public 
to become volunteers, and spare some of their time to 
make a valuable contribution in their community.

It follows seven Police Support Volunteers who give 
up their own time to help the Force detect and prevent 
crime in the communities of leicester, leicestershire 
and rutland. They carry out a variety of roles which 
provide integral support to those on duty, before joining 
together with Specials, Cadets, Police officers and staff.

Home security 
visits, digital media 
recovery and 
biometric testing 
are just a few of the 
tasks introduced in 
the short film, which 
highlights both the 
personal and wider 
communal benefits 
to becoming a 
Police Support 
Volunteer. 

The video 
features Police 
Support Volunteer 
Shameera, 26, 
who balances her 
voluntary work with 
a full-time job at 
British Gas. She can 
confidently speak 
five languages and 
has helped the 
Force improve its 
links with the Asian 
community. 

Shameera said: “I’ve spent two years volunteering 
with leicestershire Police and I have loved it. recently I 
volunteered with the police at the Navratri celebrations 
in leicester, for me the best part of volunteering is 
the engagement opportunities it brings. I’d strongly 
recommend it to anyone who wants to add something 
more to their life, and give something back to the 
community”

Also making their filming debut are Police Support 
Volunteers Edmund and Edwin, who are both in their 
final year of a Forensic Computing degree at de 
Montfort university in leicester. Alongside their studies, 

the twins volunteer in the Investigation Management 
unit and work on digital media recovery to assist in 
ongoing investigations.

edmund said: “I find the work we do very interesting, 
and the tasks relate directly to my university studies. It 
gives me a real insight into the world of policing and a 
lot of the training exercises I’ve completed have already 
helped me with various elements of my degree.” Edwin 
agreed and said: “It’s great to be able to apply the 
knowledge I’ve acquired to a working situation, while 

also making a 
positive difference 
to victims of crime.”

Also featured in the 
video is barry, 64, 
a freelance audio 
visual technician 
who specialises in 
home security visits; 
kirsti, 26, who 
after volunteering 
for the Force for 
two and a half 
years is currently 
undergoing training 
to become a PSCO; 
lorna, 59, who has 
been volunteering 
for over eight 
years, and Mick, 
65, a freelance 
graphic designer 
who initiated 
development of the 
Max Pax van.

There is a selection of existing volunteer vacancies 
published on our website, but the Volunteers in Policing 
Team can tailor voluntary roles to the interests and skills 
of each individual, and encourage those interested in 
volunteering to get in touch. 

Currently leicestershire Police has 300 Police Support 
Volunteers who work in over 30 roles, for which they 
are trained accordingly. you can follow them on twitter 
to gain an insight into the everyday life of a Police 
Support Volunteer.

VOLUNTEERS FROM LEICESTERSHIRE STAR IN 
tHE foRcE’S latESt REcRuItmEnt vIDEo

Since early November 2016, Warwickshire 
Police and West Mercia Police Support 
Volunteers, in addition to their regular 
volunteer roles, have been participating 
in the delivery of training for the Dog 
Training Section with Passive Drugs Dogs 
courses.

Training goes on 
throughout the 
year; the utilisation 
of volunteers to 
support this function 
has been a great 
success and the Dog 
Section now has a 
‘regular pool’ of 
eager volunteers 
they may call upon. 

Sharon Cope kennel 
Supervisor at the 
Dog Training Section 
said, “Passive 
dogs are tasked 
to scan people 
and indicate if they smell drugs.   This 
would generally occur in public places 
i.e. shopping centres, railway stations, 
motorway services etc. To train the dogs 
to do this, volunteers are required to carry 
different drugs in these types of locations 
whilst mingling with the public. To provide 
realistic scenarios it is preferable that the 
dogs and indeed handlers where possible 
do not recognise the persons that are 
carrying the drugs, which is why our 
volunteers play a vital role in the training 
of our Passive Search Dog.” 

Mike Barbour one of the Police Support 

Volunteers involved in the training said, “In 
the autumn of 2016 a request was made 
from the Dog Section for volunteers to 
assist as “drug carriers” in the training of 
Passive Drugs Dogs.

This gave me an opportunity to experience 
first hand another 
side of the police 
service work I had 
not been involved in 
with my regular PSV 
role. It was also a 
chance to meet and 
talk with other PSVs, 
and officers from 
the Dog Section so 
increasing my own 
knowledge and 
experience of the 
Police.  The training 
took place in both 
public and private 

areas including shopping centres. It was 
always interesting to see the expressions 
on the faces of members of the public, 
unaware that this was only training, when 
they saw someone of more mature years 
being ‘caught” by the dog”.

The use of the Volunteers has resulted in 
a reduction in the length of the course 
enabling officers to return to operational 
duties and is another example of how the 
two Forces’ volunteers are helping make 
the Forces communities a safer place.

POLICE SUPPORT VOLUNTEERS 
ASSIST WARWICkSHIRE POLICE AND 
WEST MERCIA POLICE DOG SECTION



WHY DID YOU JOIN GMP AS A POLICE
SUPPORT VOLUNTEER? 

I joined GMP in November 2015; when I saw the role
advertised it sounded perfect for me! I have a keen
interest in offender behaviour, criminal investigations
and the police force so for me I wanted to offer my
support and help out wherever possible. It also provided
me with the experience I wanted to gain within a police
environment for my future career. 

WHAT DO YOU DO OUTSIDE GMP? 

I study Criminological and Forensic Psychology at The
University of Bolton. Volunteering for GMP has tied in
nicely with my studies and everyone has shown me
support whilst being there.

WHAT PSV ROLE DO YOU 
UNDERTAKE AND WHERE? 

I help the officers within the Public Protection
Investigation Unit at Rochdale Police Station. I do
anything from making brews to typing up interview
summaries – anything to help with the work load.
Following training from GMP I can now access some of
the police systems such as OPUS and PNC to carry out
police checks where needed which again helps save
time for the officers when they have a lot on.

WHAT ARE THE BEST BITS ABOUT 
BEING A POLICE SUPPORT VOLUNTEER?

The best bits for me are feeling part of the team over at
Rochdale; everyone has made me feel welcome and got

me involved in as many interesting tasks as they can. I
am even invited along to team social events too which
is great!

HOW DO YOU BALANCE YOUR STUDY/
SOCIAL LIFE WITH YOUR RESPONSIBILITIES
OF BEING A POLICE SUPPORT VOLUNTEER?

As I am a student there is always a day per week we are
off so I let my line manager know what day I can come
in that suits me and so far, there has never been a
problem. If I ever can’t make it one week for whatever
reason, my line manager has always been completely
understanding.

WHAT WAS THE REACTION OF YOUR
FRIENDS AND FAMILY WHEN YOU DECIDED
TO UNDERTAKE VOLUNTEERING FOR THE
POLICE?

They weren’t shocked in the slightest! This role is just
my kind of thing and many of my friends and family
know how interested I am in police work and offender
behaviour.

WOULD YOU RECOMMEND THIS 
VOLUNTEERING OPPORTUNITY TO OTHERS? 

Yes! It is the perfect opportunity for enthusiastic people
such as myself to gain a real insight into the work police
officers must do daily. You will develop as a person and
acquire a range of skills which are handy not only for
future job roles but will also give you more
opportunities to help the officers with their work. 

NAME:                     Emma 
VOLUNTEER ROLE:   Police Support Volunteer

If you are interested in becoming a Police Support Volunteer, please email: HR.Recruitment@gmp.police.uk
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The Essex Police Annual Police 
Volunteer Awards were held 
at Essex Police HQ Chelmsford 
to recognise some exceptional 
members of the public who 
volunteer their spare time to help 
Essex Police.

Citizens in Policing Co-ordinator 
Jenny brouard, of the local Policing 
Support unit, is responsible for the 
extended policing family, which 
includes volunteers.

Jenny says: “All our volunteers are 
an asset to the Force. Not only do 
they give up their spare time to 
support the police and their local 
community, they bring additional 
skills to the table.

“Without their help, we wouldn’t be 
able to conduct as much partnership 
and engagement work as we do 
and I am very proud of them all.”

Certificates were presented by 
ACC Maurice Mason to 18 Police 
Support Volunteers (PSV’s) who 
volunteer in various departments 
across the Force, performing tasks 
which otherwise would not be 
undertaken.

Deputy Police and Crime 
Commissioner Jane Gardner gave 
certificates to 22 Police officers, 
Police Staff and members of the 
public who have volunteered as 

leaders for the Volunteer Police 
Cadets in several units across the 
Force.

essex high Sheriff lorna rolfe 
awarded certificates to 10 Active 
Citizens – members of the public 
who give up their time to support 
the work the Force does to help 
keep Essex safe.  Active Citizen sees 
volunteers teamed up with officers 
in each district and heading out into 
the community, helping to prevent 
crime and give public reassurance.  
They are deployed into identified 
areas suffering with emotive crimes, 
such as burglary for example, and 
giving reassurance to residents.  It is 
also an opportunity to get involved 
with other deployments such as Anti 
Social Behaviour Operations and 
Community Days of Action.

Chairman of Essex Police Museum 
Trustees Charles Clark also made 
a special presentation to Museum 
Curator Becky Wash to recognise 
her 12 years’ service and support 
for her team of volunteers, who help 
to staff the museum.

And Mr Mason was presented with 
a ‘lifetime achievement’ award to 
recognise his dedicated work and 
support in his role as the Force lead 
for Police Volunteers.

ESSEX POLICE VOLUNTEER AWARDS

Nicola Sparks, Gloria Scott, Jenny Brouard (Volunteer 
Strategic lead) Scarlett ballantyne, emme ross

essex high Sheriff lorna rolfe and 
Active Citizen Nick Hanbury
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Get into better money habits for the new tax year 
48% of Police haven’t moved savings or investments for at 
least two years 

Push your savings hard:
1.  Call 0800 652 8986  
2. Visit policemutual.co.uk/savings-investments/ 

We’re open from 
8.30am - 5.30pm Mon-Fri

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.  
Calls to 0800 numbers are free from UK landlines and mobiles. For your security, all telephone calls are recorded and may be monitored. OISApostad 04 17

Despite endless recommendations to check you are 
getting the best rate for your savings and investments, 
48% of members of the Police family admit that they 
have not moved their savings or investments in the 
past two years. Even more shockingly, 28% have never 
moved their money to get a better rate or return; 11% 
have not moved their money in the last year; and 12% 
confess they can’t remember. 
With the end of the 2016-17 tax year approaching on 5 April, Police 
Mutual asked Professor Richard Crisp, Director of the Behavioural 
Science Laboratory at Aston University, to look at these statistics to 
see what can be learned in order to help savers and investors make 
the most of their savings and investments. He says, “first take a look 
at your behavioural traits by considering the question: would I prefer 
£10,000 in 10 years from now or £1,000 today?” 

Of those asked 58% - the bide my time for a bigger return-ers - 
opted for £10,000 in 10 years stating: 
•  Under today’s savings/investment rates I can’t see £1,000 turning 

into £10,000 in 10 years
•  I’m due to retire in 10 years, have sufficient income to manage day-

to-day for now
• £10k is more than £1k!

But a sizeable 42% of instant gratification seekers wanted the 
£1,000 today for the following reasons: 
•  I have immediate needs for the money and might get run over by 

a bus in the meantime
• Because I’m skint!!!!
• Aged 65, I might not be alive in 10 years!

Crisp explains this: “The status quo bias can be explained by a core 
characteristic of the human mind, and in particular how we make 
decisions about the future. In essence, how things currently are is 
already ingrained in our consciousness, so everything about it is 
familiar and comforting. In contrast, the future is unknown and so 
thinking about it is more difficult and lacking in detail. This naturally 
makes us feel less confident. It is this key difference between how 
thinking about the present versus the future feels that can explain 
why so many people would rather have a smaller pay out now, than 
wait to receive a larger pay out in the future.” 

To overcome your status quo bias, your next step is to identify your 
financial tribe:

94% of those surveyed have savings or investments compared to 
65% of the total UK population , with 39% having more than £10,000 
saved or invested. This suggests that large sways of the Police family 
invest more in their future than the general population, making them 
sensible savers. 

However a surprisingly high 19% say that they are not currently saving 
every month. Crisp says, “This data suggests the status quo bias may 
also be at work when people are making financial decisions about 
their future.” 

Here are four tips for how to combat the status quo bias: 
1.  Admit to yourself that you are not following the best practice of 

shopping around and moving your money accordingly
2.  Figure out what your ‘barriers’ to taking this step are, so that you 

can break them
3.  Imagine the small steps needed to reach the goal, rather than 

thinking of the overall change that we are making
4.  Build a clear and detailed ‘cognitive plan of action’ including detail 

around the small steps required such as the regularity that you 
want to check your rates, then diarise them 

“Just like regular exercise and physical wellbeing, applying this process 
to financial decisions can help us consider all the options, and then 
give us the confidence, and ability, to follow through on our plans. 
Those who are able to break the status quo bias and look at their 
finances at least once a year will help ensure that their finances work 
as hard as possible for them in the coming year,” concludes Crisp. 

Call Police Mutual on 0800 652 8986 for more information on Police 
Mutual’s savings and investment products or see policemutual.co.uk/
savings-and-investments. 

About this research
In August 2016, 237 members of the Police family completed a survey 
questionnaire issued by Police Mutual via email. The full results are 
available on request by emailing marketing@pmas.co.uk 

About Police Mutual Group:
Police Mutual Group includes Police Mutual and Forces Mutual. 

Police Mutual has offices in Lichfield, Liverpool and Basingstoke.

For over 150 years, Police Mutual has been helping Officers, Staff and 
their families with their finances. With no shareholders, Police Mutual 
is run commercially, yet not for profit, for the benefit of its members 
and the Police Service, delivering the things that are most important 
to them. 

Police Mutual offers a great range of products and services 
exclusively for the Police family and is continually developing them 
to ensure they meet their needs. The range includes savings and 
investment products with built-in guarantees, value-for-money 
insurance, first-class healthcare and advice on finding a mortgage. 
And today, over 210,000 members trust Police 
Mutual with their finances. 

In 2011 Police Mutual launched the Police 
Mutual Foundation to support the 
wellbeing of Police Officers, Staff, 
Specials and the wider Police Family. 
See foundation.policemutual.co.uk 
for more information. 

On 19 April 2016 Police Mutual Group 
acquired Abacus and combined it 
with its Forces Financial business to 
create Forces Mutual which now has over 
100,000 policies in the military. 

About 
Richard Crisp

Richard Crisp is 50th 
Anniversary Chair in 

Behavioural Science and Director 
of the Behavioural Science 

Laboratory at the Aston Business 
School, Aston University. He is the 
author of several books including 
Social Psychology: A Very Short 

Introduction and The Social 
Brain: How Diversity Made 

the Modern Mind. 

GMP has commissioned the Institute of Public 
Safety Crime & Justice to conduct external 
research into their Citizens in Policing programme.  
Pictured here is the PSV line Manager workshop, 
and the Career Specials Workshop

Staffordshire VPC had the honour of meeting hrh 
Prince of Wales

The gMP rochdale VPC took part in a training 
session with rochdale hornets Wheelchair rugby 
Team and officers from rochdale MbC to launch 
the start of Hate Crime Awareness Week.

Hanna young, Senior GMP Volunteer Police Cadet and Sword Bearer to the High Sheriff of Manchester. 
Hanna has been a Cadet for 2 years in the Wigan area, and has undertaken the sword bearer role for 9 
months.



SAVINGS AND INVESTMENTS  INSURANCE  MORTGAGE ADVICE  HEALTHCARE  INDEPENDENT FINANCIAL ADVICE  FINANCIAL EDUCATION

Police Mutual Assurance Society Limited is an incorporated friendly society. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire  

WS13 6QS. PM Advisory Limited is registered in England & Wales No.4560462. For your security, all telephone calls are recorded and may be monitored.  

Calls to 0800 numbers are free from UK landlines and mobiles.

Around 200,000 people trust us with their finances, including over 28,000 who took out 

a Regular Savings plan with us in 2015. In fact, we paid out over £67m to our members  

last year when their plans matured – helping them towards a brighter financial future.

Call 0800 652 9107 or visit policemutual.co.uk/exclusive


