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Over 21 million people 
volunteer in the UK 
at least once a year 
and this contributes an 
estimated £23.9bn to 
the UK economy. Behind 
these big numbers is 
a big contribution and 
National Volunteers 
Week in June was the 
time to say Thank You!

Our own Citizens in 
Policing are a shining 
example of how 
people can make a big 
difference to policing 
and communities we 
serve every day.  Many 
police forces around 
the country have had 
recognition events 
underway to say a huge 
Thank You to our police 
volunteers.  We believe 

the numbers of Police 
Support Volunteers is 
around 10,000 and 
this continues to grow.  
It is believed that the 
first Police Support 
Volunteer scheme was 
in Kent - reported on in 
an initial national survey 
in 1992 – this means 
that the Police Support 
Volunteer scheme has 
been in place for 24 
years now – so next 
year will be a Silver 
Anniversary!

Our volunteers are 
informal and formal 
public relations. They 
are ambassadors for 
police forces and their 
voices can and do 
go far and wide in 
spreading positivity 
for policing  when 
speaking  about their 
own volunteering 
experiences with the 
Police Service.  All the 
more important, then, 
to ensure that each and 
every volunteer remains 
involved, engaged, 
supported and thanked 
for all that they do.

It is very easy for those 
‘at the top’ to reduce 
investment in managing 
the Citizens in Policing 
programmes due to 
the austerity the police 
service finds itself in 
– however think on – 
with 16500 Special 
Constables, and around 
10,000 Police Support 
Volunteers across 
the country, plus the 
Volunteer Police Cadets 
and Watch Schemes the 
police service has an 
army of citizens wanting 
to be actively involved 
in policing.  Forces need 
to focus on this, and 
recognise that resources 
have to be in place 
to support such large 
numbers of volunteers - 
don’t just consider costs 
– consider the value 
that Citizens in Policing 
bring in so many ways.

Thank you for reading!

tina Shelton 
Editor
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Volunteering Matters is produced with support from 
SC Graham Holmes, Volunteers and Volunteer practitioners.
Please send your views, ideas and articles to: 
tina.shelton@gmp.police.uk

Front Page: PSV Rita Armin from GMP 
 

If you would like to be placed on the 
e-subscription list please email: 

tina.shelton@gmp.police.uk

W E L C O M E

The Institute for Public Crime Safety and Justice (IPSCJ), 
together with EMPAC (East Midlands Police Academic 
Collaboration, hosted the UKs first national Citizens in 
Policing Summit on 21st July 2016 in Manchester.

The event, which was attended by national leads, 
Police and Crime Commissioners, Chief Constables and 
personnel from key partners from across the country, 
saw Chief Constable Dave Jones of North Yorkshire, 
the National Police Chiefs’ Council’s lead for Citizens 
in Policing, open the event and 
present on the new national 
Citizens in Policing strategy, 
while a number of other 
speakers discussed ideas around 
volunteering and how Citizens 
in Policing can be involved and 
help shape the future policing in 
the UK.

Also in the morning session David 
Huse presented his seven-step action 
plan for recruiting and organising 
volunteers at the London 2012 
Olympics, and Superintendent Matt 
Lawler provided an insight into 
Devon and Cornwall’s volunteering 
process and policies.

Nigel Green MBE then presented 
to delegates about volunteer 
integration, Tina Shelton explained 
how Employer-Supported Policing is 
now developing and Laura Knight 
and Dr Iain Britton from the IPSCJ 
presented findings from the National 
Survey of Special Constables and 

Police Support Volunteers (PSVs) and the National 
Benchmarking Exercise.

In the afternoon session Kate Algate and Jayne Pascoe 
spoke about revitalising Neighbourhood Watch 
schemes, Andy Frost described Northamptonshire 
Police’s approach when looking to grow their Special 
Constabulary, Katie Strudwick introduced Lincolnshire’s 
Volunteer PCSOs, and EMPAC Director, Superintendent. 
Dave Hill explained how and why police academic 

collaborations are so important 
to the future of policing.

If you would like to view or 
review any of the presentations, 
please see access the link:

www.ipscj.org/national-citizens-
policing-summit-2016

“Volunteering does not mean ‘amateur’ 
it’s not ‘free’ but it is at the heart of 

improving police legitimacy and quality 
of service” 

Supt Matt Lawlor 
Devon & Cornwall Police
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Grace Ellis has been a volunteer with Hampshire 
Constabulary since October 2010. Her first role was 
working with the Neighbourhood teams at Havant 
police station. Grace likes to work on the computer 
so completes contact details for all the partner agents 
and Neighbourhood Watch Co-ordinators as well as 
researching crime patterns on the two beat areas and 
providing a spreadsheet to the Sergeants to share with 
the team so they can focus on the right areas. Grace 
also took on a mammoth challenge of completing a 
spreadsheet regarding vulnerable people within a 
district, researching the crime system to see how many 
times they had been a victim and checking all the follow 
ups had been completed.

Grace then moved house and wanted to continue 
volunteering so she became an assistant with the 
Extended Police Family Co-ordinator at Fareham Police 
Station.  Grace undertook dealing with application 
forms, adding them to spreadsheets and making contact 
with other volunteers to ensure they were happy in their 
placements.

When Grace started her volunteer career she was 
already in her 70’s, but full of life, and could often be 
heard laughing and keeping up morale with the teams 
she was working with. Grace was invited to go along 
on the Christmas night out and still chuckles now when 
talking about helping one of the team get home!!

This year Grace received some shocking news and was 
informed that she had a non-life threatening cancer; 
talking about it to the Coordinator she remained positive 
and said she would be in to do her voluntary role. 

Grace was due to have six rounds of chemotherapy; 
the Coordinator visited her after the first treatment and 
she was still smiling and talking about her volunteering 
and during their chat it came out that  her 80th birthday 
was approaching .  The force felt that they should do 
something to celebrate this. The Coordinator arranged 
afternoon tea and cake in the team office and they also 
made her one of the judges for the Shortbread Bake-
Off. This was all planned as a surprise for Grace - two 
days before her third round of chemotherapy was due. 
When she was collected to attend the event Grace said 
that the hospital was so pleased with her progress that 
future chemotherapy was to be cancelled as the cancer 
had already shrunk, so her birthday tea became a 
double celebration.

Extended Police Family Coordinator Maria Jolliffe says, 
“Grace is great to have around and the team really 
appreciate the work she does as a volunteer and she is 
definitely proof that keeping yourself active helps keep 
you young.”

Grace’s comments are that she has always found 
everyone friendly and helpful whilst volunteering and 
thoroughly enjoys coming in to help out. She says, “I 
would whole heartedly recommend volunteering with 
the police as it is rewarding and helps to learn new skills 
and create new friends.” Grace says her Supervisor 
has always been there to help her and provide support. 
Grace feels that she is a part of the Police Family.

HaMPSHIrE COnStabULary: 
“Our Grace”

Leah Foote, 17, was surprised and delighted when 
she was presented with the prestigious Cheshire 
Volunteer Police Cadet of the Year award by Assistant 
Chief Constable Mark Roberts and Celvyn Jones, 
Chief Officer of the Special Constabulary.  Leah was 
selected for going above and beyond her required 
volunteering hours, volunteering tirelessly to attend 
numerous community events, 
engaging and working with 
the public; and for her strong 
commitment and promotion of 
Cheshire Constabulary and the 
Volunteer Police Cadets. The 
award ceremony took place 
on 7th March at the Police 
Headquarters in Winsford.

Chief Inspector Sarah Heath, 
Head of Public Participation 
said, “Leah should be very proud of her award; 
we have a very high calibre of cadets, so this is an 
exceptional achievement.”

Leah said, “Winning cadet of the year was a very 
proud moment for me and proves that I am capable 
of being committed and focused.” She went on to say, 
“Being a cadet has benefited me in many ways, but 
most of all I think it helped me come out of my shell 

and made me a much more confident and outgoing 
person.” It has been Leah’s ambition since she was 7 
to join the police, and being a cadet has confirmed her 
aspirations.

The cadets attend training sessions with a variety of 
police officers and staff to understand how Cheshire 

Constabulary operates.  They 
visit the armoury, custody suite, 
work with a forensics team 
and learn crime investigation. 
All cadets have to complete a 
minimum of 40 hours voluntary 
work as part of the programme, 
half the time spent with Cheshire 
Constabulary and the other half 
working in their community.  

Emma Kerr the Volunteer Police 
Cadet co-ordinator said, “I am exceptionally proud, not 
just of Leah, but of all the cadets who between them 
completed over 530 hours of volunteering in Cheshire 
communities. Leah’s contribution was always highly 
praised by the staff and officers that she worked with 
and she is a credit to the cadet programme. We are 
delighted that she is planning to remain with us as a 
graduate cadet to continue her fantastic work.” 

CHESHIrE COnStabULary:
VOLUntEEr POLICE CaDEt Of tHE yEar

acc Mark roberts, cadet Leah Foote, Special chief Officer celvyn Jones

the Cheshire Volunteer Police Cadet 
Programme provides an opportunity 

for young people aged 15 to 18 to join 
the policing family, giving them an 

insight into community policing.  the 
programme has been designed to help 
young people develop key life skills, 
enhance their cVs and prepare for 

future careers.
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Bedfordshire Police Cadets have scooped the 
High Sheriffs’ Association of England and Wales 
National Crime beat Award 2015/2016 for their 
outstanding contribution to helping to reduce crime 
and creating a safer community.

The cadets, who competed against entries from 
all over the country, won the award at a special 
ceremony at the Royal National Hotel in Russell 
Square, London, attended by scores of dignitaries.

Among the guests was Bedfordshire Chief 
Constable Jon Boutcher who said he was 
“incredibly proud” of the cadets, who were 
presented with a cheque for £1,000 towards future 
activities.

The force’s lead for volunteers, Superintendant 
Paul Schoon, added: “Our Cadets are a credit 
to the Force, and we receive excellent feedback 
about them whenever they undertake duties in the 
community. They thoroughly deserve the award.”

Cadets Ben Wright, Katrice Russell and Siani 
Bugtti, all 18, were praised for supporting 
Operation Vision; an on-going initiative which 
gives residents the chance to highlight issues that 
really matter to them. The operation offers advice 
and crime prevention information, as well as 
identifying solutions to long-standing problems.

All three have represented the force at events 
including the Annual Service of Remembrance for 
Road Victims, Remembrance Day Ceremony, Long 
Service Medal Ceremonies and various parades. 
  
The Luton Cadet Unit as a whole was praised 
for its on-going work around knife and alcohol 
test purchasing, allowing the force to take action 
against establishments which flout the rules. 
  
Helping win the award was PC Dan James, with 
his commitment as a Cadet instructor, mentoring 
and supporting the Cadets with their duties and 
projects.

bEDfOrDSHIrE CaDEtS SCOOP 
natIOnaL aWarD

Trudy worked for local 
authority Blackburn with 
Darwen Council for a 
number of years, taking 
on a variety of roles from 
internal auditing to project 
management.

After 25 years, she 
was made compulsory 
redundant and wanted to 
make use of the valuable 
skills and experience she 
had built up over the years 
to look at other career 
opportunities.

Having attended a 
Lancashire Police open 
day she found herself 
hooked on finding out 
more about the diverse 
range of departments, 
from fingerprinting through 
to the horses and dogs.  
At the time there were no 
vacancies so she applied 
for a position with the 
Ministry of Justice at a 
prison near Manchester, 
where she now works. 
However she had to wait 
six months for her vetting 
clearance to come through 

and in that time decided 
to volunteer for Lancashire 
Police to enhance her skill 
set.

Her first volunteer position 
was as a Cadet Leader in 
Blackburn, supporting the 
Constabulary in delivery 
of the Police Cadet 
programme for young 
people age 13-18 years. 
This involved assisting 
with weekly sessions, 
supporting their community 
projects and mentoring 
some of the young people. 
She did this role for 12 
months before applying 
to become a Restorative 
Justice Facilitator. She 
does this on an ad hoc 
basis, as and when 
cases come up. She also 
volunteers for the Police 
and Crime Commissioner 
as an Independent Police 
Custody Visitor, this role 
entails visiting police 
stations within the East 
Division ensuring that 
detainees’ welfare is being 
met while being held. She 
also has a role within the 
public order department 
maintaining officers 
training records. 

Trudy says: “The good 
thing about volunteering 
is it benefits both the 
individual and the 
employer. There are so 
many departments and a 
variety of roles where you 

can utilise your skills but 
also learn new ones at the 
same time.

“You do have to have 
a commitment and the 
right attitude to want 
to volunteer.  I use the 
skills I have built up 
volunteering for the Police 
in the prison service. 
Volunteering enables you 
to gain knowledge of 
other areas you wouldn’t 
necessarily tap into, plus 
it gives you valuable 
experience for when you 
want to apply for jobs. 
Being made redundant 
has actually opened up 
new opportunities for me 
and now means I work 
in an environment I feel 
passionate about.”

t r U Dy 
barOn: 
LanCaSHIrE 
COnStabULary  
VOLUntEEr



Friday 1 May 2015 was just a normal day 
for Barrie Charters-Rowe, 73, as he was 
travelling home with his wife Trish, until he 
came across a road accident on Narborough 
Road in Leicester. 

Upon being one of the first to the scene, 
Barrie made an assessment of what needed 
to be done following the accident which 
involved a motorcyclist who had collided with 
a lamp post and then a road sign. 

On seeing the male lying on the grass verge 
was deceased, Barrie was mindful that debris 
on the road could cause further collisions 
and asked another male to help him move it, 
making note of where it had been for when 
the collision investigators attended. 

He then assisted in covering the deceased 
person with a sheet so that passers-by and 
residents who had gathered nearby would 
not be distressed by the scene. He also 
had to deal with an intoxicated male, while 
keeping the scene sterile until emergency 
services arrived. 

The investigation officer said, “Not everyone 
stops at the scene of a road traffic collision, 
and not all of those who do stop deal with it 
in the way Barrie did on this occasion – he 
should be commended for his actions.” 

Barrie was awarded with a Chief Constable’s 
Commendation for Bravery on Wednesday 
9 March during a ceremony at Leicestershire 
Police Headquarters. 

Barrie added: “To receive the award was 
something out of the blue. I think any like-
minded person would have done the same 
thing in the same situation. To see if we could 
help the victim, that was the most important 
thing. It was one of those things that stays 
in your mind but, as time goes by, it fades 
away. But you never forget a situation like 
that.” 

From all at Leicestershire Police, well done 
Barrie! 

POLICE SUPPOrt VOLUntEEr 
aWarDED fOr aCt Of braVEry
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Jackie Cooper, the longest-serving 
volunteer on the Independent Custody 
Visiting Scheme in Sussex, was recently 
honoured for her work with an award 
from the Chief Constable of Sussex 
Police.

Jackie was nominated for the Evolve 
Award 2015/16, which recognises 
women in policing, by the Sussex Police 
& Crime Commissioner, Katy Bourne.

Jackie has been carrying out the role for 
over 22 years and is one of the longest-
standing Independent Custody Visitors 
(ICVs) in the UK. She said the following 
about the award. “Initially, I was slightly 
embarrassed but honoured about being 
nominated but now having received 
the award I hope this will highlight the 
valuable work undertaken by ICVs all 
over the country every day.  Being an 
ICV isn’t a glamorous role and it’s not 
something that pops into people’s minds 
when thinking about volunteering but 
it is important and I would encourage 
anyone to consider applying. ICVs 
provide every day the ‘eyes of the 
public’ and the ‘critical friend’ of the 
police service ensuring all detainees are 
fairly and properly treated.”

The Police & Crime Commissioner’s 
Office has over 60 volunteers who visit 

custody centres across the county to 
observe and report on the conditions 
they find and to check on the welfare of 
detainees. Independent custody visiting 
is a statutory function of Police & Crime 
Commissioners. ICVs visit police custody 
centres unannounced, at any time of 
day or night, in pairs. They check on the 
conditions in custody, talk (with consent) 
to detainees and write up their findings 
on a visit report form. Visiting detainees 
in police custody to check on their 
welfare and ensuring their human rights 
are being upheld is a vital role. 
 
Commenting on Jackie’s award, Mrs 
Bourne said, “I am delighted for 
Jackie. It was an honour to be able 
to recommend her for an award that 
recognised her continued volunteer 
work in custody centres - helping the 
public feel reassured that there is 
independent oversight of detainees’ 
welfare and the conditions in which 
they are kept in custody in Sussex.  She 
is a valued and highly-respected panel 
member and co-ordinator who is held 
in the highest esteem by all she comes 
into contact with. In 2012, Jackie took 
a leading role in helping my office 
achieve the nationally-prestigious 
“Investing in Volunteers” accreditation. 
She was instrumental in demonstrating 

our commitment to volunteering in 
Sussex, ensuring that volunteers feel 
supported and empowered to deliver 
a first-rate service, as well as providing 
reassurance to the public that this 
generally hidden part of policing is 
subject to robust, independent oversight. 
Jackie ensures that the importance of 
this role is disseminated as widely as 
possible. In 2015, more than 32,000 
detainees passed through custody in 
Sussex.”

SUSSEx POLICE SUPPOrt VOLUntEEr rECOgnISED

Jackie pictured with Superintendent Di roskilly & chief constable Giles York
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The British Association for 
Women in Policing was formed 
in 1987 and is the only national 
organisation thus far to embrace 
women of all ranks and grades 
within the Police Service. The 
introduction of the BAWP 
awards in 2006 truly fulfils the 
organisations mission to ensure 
all women in the police and its 
partner agencies are heard and 
their achievements recognised.

A well-deserved winner of 
the Police Volunteer category 
this year is Rita Armin, of 
Cheadle Heath Police Station 
in Stockport. During her six 
years of volunteering with GMP 
Rita has given up a substantial 
amount of time in order to assist 
the officers and staff of the 
Stockport West Neighbourhood 
Team.

Rita’s enthusiasm is certainly 
infectious; she is always ready 
with a smile whatever the task 
at hand. Rita has become an 
integral and invaluable part of 
team – her administrative and 
organisational skills are second 
to none, and her communication 

skills help the Force develop 
closer community links whilst 
her warm personality increases 
public confidence. All the while 
she is a great advocate of 
volunteering and for not of the 
Police Force.

Just some of the invaluable work 
Rita has carried out…

• Conducted questionnaires 
with members of the public 
in their homes, helping to 
understand their issues and 
concerns

• Hate crime awareness 
leafletting

• Fitting registration plate 
screws as part of the ‘safer 
plates’ scheme

• Raising public awareness 
in the ‘name and shame’ 
initiative connected with 
arrest of drug dealers

• Assisting in volunteer 
recruitment at police events

• Packing of Christmas 
hampers for vulnerable 
members of the public

• Volunteering with the Police 
Cadets checking cars to see if 
doors are locked.

Always willing to go above and 
beyond the requirements of her 
role, Rita has found herself faced 
with many new challenges. After 
an officer was unavailable, Rita 
offered to stand in to judge a 
local dog show. She ensured that 
every dog won a prize – even 
for most ugly! “However the best 
part was,” Rita said, “I don’t 
know a thing about dogs...never 
owned one in my life!”

The BAWP (British Association 
for Women in Policing) 
awards take place annually 
to recognise the commitment 
and achievements of women 
in policing. This year marked 
the 10 year anniversary of the 
awards and which took place 
in Manchester on the 28th June 
2016.

WHat arE tHE 
baWP aWarDS?

An individual other than 
a member of the Special 
Constabulary who has 
made a significant voluntary 
contribution in support of 
the police service, showing 
commitment that has made 
a positive difference to the 
delivery of service to the public 
and/or the effectiveness and 
efficiency of the organisation.

WHat IS tHE 
CrItErIOn fOr 
PSV’S at the 

baWP aWarDS?

gMP VOLUntEEr WInS 
at baWP aWarDS
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Congratulations to Deborah Wilkie, a volunteer 
from Shrewsbury, who was ‘Highly Commended’ 
for her volunteer work at the recent British 
Association for Women in Policing Annual awards, 
in the Police volunteer category. Deborah became 
a volunteer having attended a Citizens Academy. 

Deborah is one of the first Patrol / Missing Person 
Volunteers in West Mercia & Warwickshire Police. 
This means that she works directly alongside a 
24/7 patrol team from Shrewsbury Police station 
to provide support in times of reducing staffing and 
increased workloads for Patrol Officers.

Deborah is trained in the use of Police systems, 
including COMPACT (missing person) system. 
She arrived on shift in June 2015, and despite 
this being a new role and some wariness and 
caution from Patrol Officers and Sergeants, she 
immediately made an impact. Deborah assists 
busy patrol officers with case file preparation for 
remand files and Crown Prosecution Service advice 

files, processing seized property, and research for 
protracted enquires. 

Deborah also takes particular pride in assisting 
with missing person enquires, and is able to assist 
investigating officers by professionally operating 
computer systems and carrying out station bound 
enquiries allowing officers more time to carry out 
priority and critical tasks. Deborah received praise 
in December for her work on a high risk missing 
person, where she assisted the investigating officer 
from 1700hrs until 0400hrs the following morning. 
The family of the missing person expressed their 
gratitude to the Police for a thorough investigation. 
Deborah was a part of this, and her work 
paralleled that of a Police Officer throughout.

Deborah has organised this year’s Citizens 
Academy at Shrewsbury alongside her Patrol 
work. She has recruited attendees, completed a 
syllabus, dealt with vetting issues and hosted each 
Academy evening. She has built up a rapport 
with each of the persons attending the Academy, 
so much so that they have personally written 
requesting that she is nominated for an award. 
They believe that Citizens Academy is an essential 
tool in providing confidence and satisfaction in the 
Police, and that Deborah is essential part of the 
engagement between the local community and 
Police.

Deborah has worked, on average, 28 hours a 
month with her Patrol team. This is alongside her 
regular, fulltime employment. She even volunteered 
on Christmas Eve.

Deborah has become a trusted and dependable 
member of the team. She works extremely hard to 
support officers, to the extent that her supervisor 
often forgets that she is not a paid member of 
staff. She shows diligence and care in her work, 
and genuinely cares for both Police Officers and 
members of the public.

WESt MErCIa VOLUntEEr 
‘hiGhLY cOMMenDeD’ 
at baWP aWarDS
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LEICEStErSHIrE POLICE tHank 
VOLUntEErS fOr tHEIr DEDICatIOn

A police volunteer who has clocked-
up more than 1,000 hours service 
and a teenage cadet who triumphed 
in community service were among the 
people commended for their work at the 
Volunteers in Policing Awards.

About 600 volunteers and guests 
attended the event to see 22 awards 
being given out and scores of people 
applauded for their commitment. The 
event was held at the King Power 
Stadium on Tuesday 7 June 2016 to 
recognise the effort of the hundreds of 
people who volunteer for Leicestershire 
Police.

Superintendent Martyn Ball, strategic 
lead for volunteers, said: “It was an 
incredible night, volunteers are vital 
in policing and it was an absolute 
honour to celebrate their efforts with 
them. Personally, I am in awe of our 
volunteers and their dedication to the 
Force is very humbling.” 

Roger Petchey, a Police Support 
Volunteer from Melton, has dedicated 
more than 14 years to the Force 
and was awarded four accolades; 
the De Montfort University Lifetime 
Achievement Award, an award for 
dedicating over 1,000 hours to the 
Force, a Long Service Recognition 
Award, and also the City Watch 

Outstanding Team Performance Award 
which he won alongside other members 
of the Melton Mowbray CCTV Team.

Delighted with his awards, Roger said: 
“I just really enjoy volunteering; it 
provides excellent support to the Police 
and the community. I’m honoured to 
have won these awards, and I’d really 
like to help more volunteers join the 
Force.”

Young cadet Jennifer Simpson, 14, was 
thrilled to be awarded the Royal Society 
of Saint George Community Service 
Shield. When Jennifer isn’t studying 
at college she volunteers with the East 
Leicester NPA Cadet Unit, and attended 
the evening with her very proud mother.    

Among those who attended the evening 
were Chief Constable Simon Cole, 
Assistant Chief Constable Phil Kay and 
Police and Crime Commissioner Lord 
Willy Bach.

Reflecting on his first time at the 
Volunteers in Policing Awards, Lord 
Willy Bach said: “As the new PCC I felt 
honoured to be present at the award 
ceremony. Volunteers, whether Specials, 
‘Volunteers or Cadets, do a fantastic 
job to keep the crucial connection 
between the Police and the public 
and I am proud of the outstanding 
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• No.1 Copperpot
• The Everard Foundation
• The Cooperative
• Leicester Riders
• The Superintendents Association
• ASCCO
• LPF Medical Scheme

• Unison
• The Leicestershire Police Federation 
• City Watch
• The Royal Society of Saint George
• PMAS
• De Montfort University
• Leicester City Football Club

LEICEStErSHIrE COnStabULary tHank tHE EVEnt PartnErS

• No 1 Copperpot PSV Outstanding Leadership 
Award – Barrie Charters-Rowe

• Leicester Riders PSV Innovation Award – 
Beccey Sanders

• LPF Medical Scheme Trust PSV Special 
Recognition Award - Richard Smith

• PCC PSV Community Engagement Award - 
John Ball

• City Watch Outstanding PSV of the year 
Award - Melanie Smith

POLICE SUPPOrt VOLUntEErS (PSV) WInnErS

• The Everard Foundation SPC Outstanding 
Leadership Award - Lee Bennett

• The Superintendents Association SPC 
Innovation Award - Matt Ablewhite

• The Leicestershire Police Federation SPC 
Special Recognition Award - John Howells

• PCC SPC Community Engagement Award - 
Adam Ahmed

• PMAS Outstanding SPC of the year Award - 
Charlotte Parry

SPECIaL POLICE COnStabLES  WInnErS

• The Cooperative VPC Leader of the year 
Award - Paul Crewe

• The Royal Society of Saint George Community 
Service Award - Jennifer Simpson

• LCFC Community Trust Outstanding VPC 
Award - Damien Pinney

VOLUntEEr POLICE CaDEtS (VPC)

• UNISON Volunteer  Police Cadet unit of the 
year Award - Coalville Cadet Unit

• ASCCO SPC Outstanding Team Performance 
Award - East Leicester

• City Watch PSV Outstanding Team 
Performance Award - Melton Mowbray CCTV 
Team

grOUP aWarDS

service they provide for all of us who live in Leicester, 
Leicestershire and Rutland.”

Chief Constable Simon Cole said: “I would like to 
thank not only our fantastic Police Support Volunteers 
but also our partners, who by supporting the event 
have helped us to give our volunteers the recognition 
they deserve.”

The awards coincided with National Volunteers’ Week, 
an annual celebration of volunteers across the country 
that takes pride in highlighting the excellent work they 
undertake and their contribution to communities.
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Everyone has a reason to do what they do and 
volunteers are no different, the reasons may vary 
considerably but on a scale of 1 to 10 most want 
to put something back. I am no different and 
so when I retired I decided that I would  “ Put 
Something back ” but let me explain firstly what I 
got out of life’s pot.

I attended an elementary school in Liverpool 
and it has to be said that in those days only the 
really exceptional pupil would progress;  the 
majority were primed to be the Labourers and 
Housewives of the future.   I was not academic 
at all, so  at fifteen years old I obtained a post 

as apprenticeship as a butcher with a view to 
going into the Merchant Navy although my real 
ambition was to join the Police Force, but having 
been told by the careers master at school that “ 
the only thing you will ever join is a dole queue” 
I contented myself that I would at least see the 
world. However,  fate took a hand and I was 
destined never to sail the oceans of the world, a 
godsend really as I get seasick on a boating lake!

Like most boys from the backstreets I was in gangs 
and roamed the streets getting up to mischief 
until by chance I joined the West Lancashire (now 
Merseyside) Army Cadet Force and was taught 

WHy I VOLUntEEr:
MErSEySIDE POLICE SUPPOrt 
VOLUntEEr PEtEr DELLIUS
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self-discipline and how to conduct myself and many 
other lessons for life as an adult. I am ever grateful 
for all that organisation did for me and am sure 
I am not the only one who owes so much to the 
volunteers who gave so un-stinting of their free 
time to make us better citizens. The majority of my 
peers ended up involved in petty crime or drugs or 
both and some spent time in prison, at least two of 
them for murder.

I continued on as a butcher with little prospect of 
ever doing anything else until one very, wet winter 
evening I was making my way home and due to 
the heavy rain I took shelter in the doorway of 
the then Police HQ of the Liverpool and Bootle 
Constabulary where I espied a notice asking for 
volunteers in the Special Constabulary. I did not 
even know what the Special Constabulary did but 
made enquiries and subsequently applied. The 
Staff officer, Mr Walley a retired Superintendent, 
interviewed me and gave me a chance to join. I 
will cut a long story short and suffice 
to say this led the way for me to join 
the regular Force and pursue a career 
where I was able to attain the rank 
of Sergeant and retire after three 
decades of policing Merseyside. I 
would never have obtained such a 
position without the foresight of my 
volunteer instructors in the Cadet 
Force and Mr Walley.

Upon retiring from the Police I 
wanted to do my bit for the youth of 
the city and could think of no better 
way to assist as I had been assisted. I had joined 
the Merseyside Army Cadet Force just Prior to 
retirement and eventually served for eighteen 
years and have had the satisfaction of watching 
many of the young boys and girls flourish into 
useful members of society but time and tide wait 
for no one and it came time to realise that I was 
becoming a little old to be sleeping under canvas 
and in 2015 I left the Cadet force.

A chance meeting with a senior officer of the 
Merseyside Police gave me the opportunity to 
return to the Force in February 2015  as a Police 
Support Volunteer with the Special Constabulary 
team and I grasped the chance to “put something 
back”

I was,  and still am,  a little hesitant with IT (when 
I joined the Police the most technical thing I had 
to do was put batteries in a torch) but with a lot 
of patience and tuition from my colleagues I have 

grasped the rudiments and can assist a little. 

The workload for the fulltime staff is heavy and 
arduous but it is all done with a smile and a good 
heart.  I would not be anywhere else; I enjoy the 
company and the craic,  not only with the fulltime 
staff but also with other volunteers who are 
much younger than myself and infuse the office 
with enthusiasm and the vigour of youth whilst 
also volunteering very hard. I can honestly say I 
have never worked in a friendlier department.  I 
have since being back tried to assist the younger 
Specials who have ambition to join the regular 
force to realise that ambition and impress upon 
them that with determination anything is possible. 
I like to think that my encouragement has inspired 
them to achieve their goal and I am content that in 
at least one example that is the case.

I sometimes ponder on the reason I am so intent 
and happy with my lot as a volunteer and it was 

brought home to me when making 
my way home from HQ one wet 
afternoon.  I was walking along the 
Strand towards James Street Station 
having left an office full of Special 
Constables who were keen to join 
the regular force and were being 
mentored by the Special Constabulary 
staff regarding the application 
procedure; the atmosphere was happy 
and expectant. As I made my way 
out I saw some young Police Cadets 
chatting and all seemed well with 

their world.  As I came to the junction of what was 
Redcross Street I was brought to a halt by a large 
white prison van passing through the junction and 
as it did so I heard the occupants shouting from 
within. I was content that I was doing my bit for 
the community and in my way putting something 
back and if I have helped just one person to lead a 
good life and attain all they would wish for then it 
has been worth it.

Being a volunteer with the Merseyside Police has 
brought me new friends, a sense of usefulness 
and a worthwhile reason to get out of bed in 
the morning. I like to feel that in my humble 
way I make a difference to the quality of life for 
Merseyside. 

It is also important to bear in mind that as 
volunteers we are appreciated by the Merseyside 
Police in general and by the people we work with 
in particular.
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“BikeSafe” is a police led educational initiative aimed 
at motorcyclists to “bridge the gap” between riders 
having or obtaining a license and undertaking post-test 
rider training. The overall vision is to enhance the safety 
of motorcycling and to positively promote the benefits 
of the use of powered two wheelers as a responsible 
mode of transport.  BikeSafe is one of the biggest drives 
towards reducing such statistics through educating riders 
and is currently undertaken by the majority of forces in 
England, Scotland and Wales. 

Cumbria is a small Force and in order to effectively 
manage the running of the workshops, whilst maximising 
workshop exposure to as many riders as possible, rely 
heavily on the Institute of Advanced Motorists (IAM) as 
a responsible provider of post-test training to assist with 
observed ride outs.  

To ensure that everyone coming along to a workshop 
is confident that their details and personal data is 
handled in confidence, the IAM have gone through the 
process of becoming registered policing volunteers, with 
identification cards and issue police staff shirts, so they 
look as professional as they act. 

Inspector Jo House said “I have run BikeSafe in 
Cumbria since the end of 2009 and the involvement of 
the IAM has been professionalised in the last couple of 
years with implementation of IAM members who assist 
BikeSafe registering as Policing Volunteers. Without the 
support and effort of our volunteers, the burden on the 
organisation would be too great to manage and without 
their assistance the workshops may be reduced or 
cease altogether.  I can’t thank our BikeSafe volunteers 
enough for all their hard work, professionalism and 
stamina over the years.  I can only hope that the IAM 
continue to support BikeSafe and we can maintain our 
excellent relationship for years to come.”  

Morecambe Bay Estuaries Advanced Motorcyclists 

(MBEAM) is one group of IAM that assist with BikeSafe 
in the South of the county. MBEAM member Bob Bryne 
said “MBEAM were first invited by Cumbria Police to 
participate in the BikeSafe Workshops over 10 years 
ago.  We are very pleased, and proud of our long 
association with BikeSafe and the contribution that it 
makes to road safety, not only within Cumbria, but 
also the surrounding counties.  During the workshops 
MBEAM observers not only help contribute to road 
safety by helping the Police motorcyclists with the 
practical, on road, assessments, but we are also given 
the opportunity to encourage the workshop participants 
to further improve their road craft skills by taking the 
IAM Advanced Rider Course.  The BikeSafe Workshops 
are seen as a stepping stone for riders who want to 
become advanced trained.” 

Inspector Jo House went on to say “I decided to go 
down the process of registering our observers as 
policing volunteers after hearing about it from one of 
my colleagues in North Wales. Since then a number 
of other forces have also adopted this procedure 
and it is a process that the National BikeSafe team 
support.  I believe it allows for a more professional 
delivery of the workshops as volunteers now all wear 
issue shirts and carry identification.  This process also 
intends to instil confidence in members of the public who 
complete a workshop with Cumbria, in the knowledge 
that their personal details are handled only by vetted, 
professional individuals.”

The Bike Safe volunteers were awarded a Certificate of 
Appreciation by Chief Constable Jerry Graham in June 
2016 during volunteer’s week. They are pictured with 
Inspector Jo House who is the Force Bike Safe lead.

CUMbrIa bIkE SafE VOLUntEErS
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A new scheme sees Essex County Fire and Rescue 
Service and Essex Police working together to help make 
people safer in their homes.

The Parish Safety Volunteer Scheme sees volunteers 
delivering fire safety, crime prevention and signposting 
people to well-being advice and help to people living in 
the same Parish as them.

Parish Safety Volunteers are funded by Essex 
Partnership Board through an award from central 
government for transformation projects. In July 2015 the 
scheme received a £77,544 grant from Essex County 
Council to launch a two year pilot across Essex.

The volunteers will work in their own communities, 
within parish boundaries, delivering fire safety, crime 
prevention, and general wellbeing and health advice 
as part of a Parish Safety Volunteer visit. Each visit will 
last around an hour and will include crime prevention 
advice, fire safety advice, fitting of free smoke alarms, 
and letting people know where to get the best health 
and wellbeing guidance.

All of the volunteers undergo training by both Police 
and Fire Service officers so they have the knowledge 
they need to deliver messages on behalf of both 
organisations.

The scheme now has 23 Volunteers, 7 of which are still 
in training, and the rest are helping people in villages 
across the County.

Acting Chief Fire Officer Adam Eckley said: “The Parish 
Safety Volunteer Scheme is a fantastic example of the 
collaborative work taking place between us and Essex 
Police as we work together to make Essex safer. This is 

a community based scheme and by using volunteers we 
are able to forge vital links in these communities which 
will live on long after the safety visit has taken place. 
The volunteers all live in the same parish where they 
are carrying out the visits, they will be familiar faces 
to people in that community and that means that us 
and the Police will have links to those people and their 
communities after the visits are over. This scheme shows 
the direction both organisations are heading in as we 
work more closely together to deliver protection and 
prevention advice to communities across Essex.”

Stephen Kavanagh, Chief Constable of Essex Police 
said: “The enthusiasm and community spirit of Parish 
Safety Volunteers will be put to best use – making our 
communities safer.  For both the Police and the Fire 
Service it’s really important that we provide the right 
training so volunteers can give out vital guidance to 
residents on fire safety and how to make their homes 
more secure. Every smoke alarm fitted and every lock 
securing a shed or security light putting off a would-be 
burglar adds value to the work Parish Safety Volunteers 
are doing.”

Councillor Anne Brown, Essex County Council Cabinet 
Member for Corporate, Communities and Customers, 
said: “I am delighted that this initiative has gone live 
in the pilot parishes and I encourage others to join up. 
The project has much potential to ensure that vulnerable 
people in our community are both safe and confident 
in their homes. There are many other benefits from this 
initiative to tackle social isolation and loneliness through 
support from the local community.”

ESSEx ParISH SafEty VOLUntEErS: 
fIrE anD POLICE In COLLabOratIOn



nOrtH WaLES PSV aWarDED 

Dave Roberts-Simcock , Police 
Support Volunteer with North 
Wales Police,  received Highly 
Commended at the WCVA Wales 
Volunteer of the Year awards  for 
his volunteering as SAR/Mountain 
Rescue Coordinator.

HErtfOrDSHIrE 
COnStabULary: DEMEntIa 
frIEnDS

Volunteer Police Cadets from North 
Hertfordshire gained an insight into 
what it’s like to live with dementia 
during a recent talk by Dementia 
Friends. The group were visited by 
Sue Harrison from the Alzheimer’s 
Society initiative.

nOrtH WaLES VPC

Volunteer Police Cadets support at  
Urdd Eisteddfod.

tOUr DE yOrkSHIrE

13 North Yorkshire Police Support 
Volunteers worked in silver 
command where they provided 
driving services, greeted and 
guided partner agencies to the 
command area as well as meeting 
and greeting VIP guests.

gMP - natIOnaL gIVE & gaIn 
Day

GMP Police Support Volunteers 
participated in National Give & 
Gain day by setting up a crime 
reduction stand in the Manchester 
Arndale shopping centre.

LanCaSHIrE VPC

Lancashire Volunteer Police Cadets 
take part in Pride weekend.

ESSEx POLICE MUSEUM SUCCESS

Visitor numbers are up 47%, 
having attracted almost 10,000 
visitors.  The museum, situated at 
Essex Police HQ in Chelmsford, 
opened to the public in 1992. It is 
a nationally recognised leader in its 
field and a self-funded charity, run 
by curator Becky Wash and a team 
of volunteers.

CItIzEnS In POLICIng SUPPOrt 
999 Day

GMP Specials and Police Support 
Volunteers hosted a community 
engagement stand at the 
Emergency Services Day which 
included a colouring competition 
for visiting children.  The winner will 
be invited to meet the police dogs 
and horses and will be presented 
with their prizes (kindly donated by 
Ikea) by the Special Constabulary 
Chief Officer Mike Walmsley.

At West Mercia Police’s recent awards evening 
Police Volunteer Sharon Summers was awarded 
the prestigious Volunteer of the Year and 
Excellence in Policing award.

Sharon has been a Police Support Volunteer  for 
18 years and  is currently supporting officers in 
Evesham and Droitwich helping to get alerts out 
for Neighbourhood Watch Schemes.
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Volunteers at the Rotherham based Lifewise Centre have 
recently undergone training to enhance their knowledge 
around dementia and gain a greater understanding of 
how they can help family, friends and members of the 
public that they interact with that may be suffering from 
the disease.

Dementia is increasingly becoming an issue worldwide 
and there are small steps that everyone can take to 
provide support, ensuring that those with dementia can 
and do take an active role in life. 

Kathryn Rawling, Alzheimer’s Society Dementia 
Action Alliance Co-ordinator, delivered an informative, 

engaging two-hour training session to Lifewise 
Volunteers, Digital Outreach Volunteers and Cadet 
Leaders as well as some staff based within the centre.

The invaluable training has already paid off for one 
Lifewise Volunteer, Jenny Scott, who was able to assist 
an elderly woman that she came across whilst at a 
meeting at Rotherham Minster recently.  In addition, 
several of the Cadet Leaders have expressed an interest 
in becoming Dementia Friends Champions themselves so 
that they can, in turn,  encourage others to learn a little 
bit about dementia by running information sessions in 
their community and inspiring others to help those living 
with dementia live well.

 Volunteers and staff that attended the training proudly 
acknowledge their new dementia friends status

SOUtH yOrkSHIrE LIfEWISE WOrkS 
tO bECOME DEMEntIa frIEnDLy

WESt MErCIa POLICE - 
VOLUntEEr Of tHE yEar
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SAVINGS AND INVESTMENTS  INSURANCE  MORTGAGE ADVICE  HEALTHCARE  INDEPENDENT FINANCIAL ADVICE  FINANCIAL EDUCATION

*Average premium savings of £113 and £125 is based on 24% of all car insurance members and 22% of all home insurance members who provided their existing premium and 

switched their insurance, between May 2014 and April 2015. Police Mutual Assurance Society Limited is an incorporated friendly society. PMGI Limited, trading as Police Mutual, 

is registered in England & Wales No. 1073408. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS. Car and Home Insurance is provided by 

Royal & Sun Alliance Insurance plc. For your security, all telephone calls are recorded and may be monitored. Calls to 0800 numbers are free from UK landlines and mobiles.

Many claim to offer great value insurance products. We provide exclusive insurance cover with 

relevant extras for the Police family. Moreover, our members save on average £113 on car insurance 

and £125 on home insurance.* It’s no ordinary job, so we offer no ordinary products.

Call 0800 652 9107 or visit policemutual.co.uk/exclusive


