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THIS ISSUE FEATURES POLICE
SUPPORT VOLUNTEERS FROM
ACROSS THE COUNTRY

WELCOME

of those involved in volunteering in policing,
however as the saying goes, “all good things
must come to an end”, Mary is moving on
to pastures new. I would like to congratulate
Mary on successfully securing a new post as a
Strategic Staff Officer for National Portfolios for
the Chief Officer Team here in North Yorkshire.
Therefore, you will still see her around on
occasions and we are very lucky to retain her
skills within the wider policing environment.

In the wake of the COVID-19 Pandemic we’ve
quickly adapted, identifying new ways to
make sure our amazing volunteers can keep
supporting policing. I want to thank you all,
once again, for your continued commitment,
contribution, and for those of you who cannot
return to volunteering within your Force at the
moment, your patience, in these very different
times we are facing.
As the NPCC National Lead for Citizens
in Policing (CiP) it is my responsibility to
deliver the CiP National Strategy, and one of
the strands within this is the Police Support
Volunteers (PSV). I have the excellent support
of DCC Debbie Ford, who is driving the delivery
plan for the PSV National Strategy, and some of
the work streams include sharing good practice
in terms of PSV role profiles across Forces,
increasing PSV representation and leadership
training for line managers of volunteers. We
will keep you all posted on the PSV strategy
implementation.
One person, who has been instrumental in
supporting me and indeed the wider CiP family
with the work from the Citizens in Policing
National Strategy, and delivery plans, is Mary
Bailey, who has had the role of National
Citizens in Policing Coordinator for three years.
Without Marys’ drive, passion and enthusiasm
the CiP programme would not be where it is
today. Mary has been an inspiration to all
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consultant, collection of essays in ‘Cuts and
Change after Covid-19’. Located : https://drive.
google.com/file/d/1lg6rMoFxR6GC1Zp9p_
VqdIf4Q_zkvgrf/view

Even if you’ve adapted to
operating your Volunteer
Programme during the
Pandemic the situation
and conditions of involving
volunteers remain in a state
of frequent change
and development. It is also important that fears
around Covid-19 don’t undo the good work to
make volunteering inclusive and accessible
within policing.
Covid-19 means we can’t avoid that risk plays
a big role in our everyday lives. It is at the
forefront of our minds but we can move towards
a place of managing and embracing risk rather
than fearing and avoiding it. This can be done
through robust risk assessment, a big part of
which is making plans for equipping volunteers
with the information and equipment they need
to maintain their role and minimise risk to their
own wellbeing and the wellbeing of others.

I am sure you will all join me in offering heartfelt
thanks for the fantastic legacy and strong
foundations that Mary has championed across
volunteering in policing and wish her well in her
new endeavours.
Chief Constable Lisa Winward
NPCC Lead for Citizens in Policing

Front Page: Merseyside Volunteer Police Cadets
on their Duke of Edinburgh Award
If you would like to be placed on the e-subscription list
please email: tina.shelton@gmp.police.uk

At a national level there are good practice
documents and guidance that has been shared
which should be useful in establishing a safe,
secure and supportive environment for your
Police Support Volunteers. Please contact your
Regional Coordinator for further information
with access to the documents if you haven’t
seen them.
Susan J Ellis, (March 18, 1948 – February 24,
2019) was a trainer, presenter, researcher and
consultant regarding volunteerism. She founded
the largest publisher of volunteer-related books,
Energize, Inc. writing in the wake of the 2009
financial crash usefully outlining three big
considerations for those with responsibilities for
volunteering in their organisations facing budget
cuts, potential redundancies and a possible
sway to relying more heavily on volunteers
- prevention/preparation, responding to hard
times and emergency mode.

Covid-19 Volunteers from the
Metropolitan Police Service are
pictured here having supported
officers with a weapons sweep in
Paddington, London. They also took
the opportunity to conduct some
community engagement with the
local residents, explaining what they
were doing and why, which was
extremely well received.

You can read the original blog post
www.energizeinc.com/hot-topics/2009/
december from Rob Jackson who is a volunteer
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as a local park, or reservoir, where the public
and young people gathered and they go out
and engage with the community, reporting
anything untoward back to their SPoC, or if an
emergency occurs, they call 999.

Safe4Summer has been designed to offer
children and young people the opportunity to
experience fun and exciting activities in their
local areas. It also offers advice about personal
safety and promotes social responsibility
messages.
This partnership (between Local Authorities,
GMP, GMFRS, the Health Economy, Greater
Manchester Combined Authority and
stakeholders) aims to reduce incidents of
violence, the use of weapons by youths and
young adults whilst safeguarding victims and
witnesses remains a priority. In addition, the
County continues to see deliberate secondary
fire setting within communities and risks around
water. Therefore, this year’s campaign focuses
on these areas.
Due to the unprecedented times, the
Safe4Summer partnership has had to consider
innovative ways in which to keep children and
young people safe during summer 2020.
One of the new ideas was to re-task a number
of GMP Police Support Volunteers whom,
because of Covid-19, were unable to return
to their core role, due to a lack of safe desk
space. They formed as a team of Community
Engagement Volunteers who went out in the
community in pairs, talking to the public and
young people, whilst promoting water and fire
safety messages.
The team had a social distance briefing
and training package, and individual risk
assessments were completed. Each pair
report to their designated SPoC at a Police
Station who tasked them to a location, such
4
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NORTHUMBRIA
POLICE CADET GOES
EXTRA MILE FOR
LOCAL COMMUNITY
A first-year Cadet who is part
of the Northumbria Police
Volunteer Police Cadet
Scheme has been hailed as an
‘inspiration’ during the Covid-19
Pandemic.

Two of the Community Volunteers said: “Our
first duty was good; we engaged with residents
at Salford Quays as well as children who were
jumping off the bridges. We were able to share
our experience with the Sergeant, who was our
SPoC for the day, when we returned back to the
station.”
PSV David, who was out and about in the
Oldham area, said: “PSV Andy and I visited
the Dovestone Reservoir; we walked around
the area and introduced ourselves to a number
of people enjoying the locality. There were no
problems during our duty and everyone was
behaving well and complying with the rules and
regulations.”
This new pilot will be evaluated at the end of the
summer campaign, and if deemed a success
the Force will look at continuing the team to
support other community events.

Evie Hobson, from North
Tyneside, took it upon herself
to cheer up her family, friends
and neighbours during the
nationwide lockdown. When the
country faced uncertainty and
nationwide restrictions, it was a
very scary time for most people.
Evie kept up the spirits of those
around her through a variety
of different ways – all of which
were her own ideas.
Both Evie’s parents had been
furloughed and this made her
realise first-hand how stressful
it could be. So she encouraged
her family to play card games,
dominos, board games and
jigsaws.
During her one hour of daily
exercise, she kept the family fit
and took it upon herself to walk
the neighbour’s dog. Evie also
played tennis and football with
her siblings to keep everyone
busy and focused. When Easter
came around, she organised
an egg competition getting the
whole street involved. She then
helped to organise a special
VE Day celebration to keep the
spirits high of those neighbours
who were without their family or
friends. Her socially-distanced
street party was a great
success!

With the barbers being closed, Evie became
hairdresser to her dad and brother and did a
great job. She now cuts her dad’s hair every
Sunday and he loves it.
Both of Evie’s Grandmas were shielding and
unable to go out. Evie would go to visit them
in their gardens, collect their
shopping lists and then deliver
their shopping to help keep them
safe. Evie still wanted to do more
so she decided to bake sweet
treats for her Grandmas and their
friends, delivering goods straight
to their front doors.
Evie loved doing things for others
and seeing how much it cheered
them up, so she looked for other
ideas on the internet. She made
cheeseboards for neighbours
and sweet boxes for cousins and
friends. She missed her best
friend so much she made her
a box of goodies and delivered
it together with a homemade
cheesecake for her friend’s
parents.
She even had time to start a
street slimming club, collecting
£2 per person each week on
a 12-week countdown, saving
the money towards an end of
Covid-19 lockdown street party.
Chief Superintendent Sarah Pitt,
who leads on Police Volunteers
in the Force, said: “I’m extremely
proud of Evie for going above
and beyond during the Covid-19
Pandemic. She still does not
realise the impact that her kind
actions have had on the mental
wellbeing of the people who
have been blessed to received
her help. Evie is a shining star
within Northumbria Police’s Cadet
Programme. She really went that
extra mile to make sure those
around her feel supported in times
of uncertainty.”
Issue 31 VOLUNTEERING MATTERS
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When I first volunteered to help out I would
collect Personal Protective Equipment (PPE)
from the Force Headquarters and drive all
around the County to other Police Stations
dropping it off at the designated place to
make sure there was sufficient amounts for
everyone. I have also travelled to both Oxford
and Cheshire on a number of occasions to
collect PPE and return it to Cumbria for further
distribution.

LANCASHIRE
CADET
LEADER
SAVES A LIFE

After a few months of delivering and collecting
PPE the lockdown measures began to ease
resulting in fewer deliveries as the stocks of
PPE were in place to deal with demand. I then
moved into the Stores Department at HQ where
I supported the staff in stocking the shelves with
various equipment and helped to undertake
stock checks in order to be able to manage
what future stock would be required.
During this I contributed in excess of 100
voluntary hours and covered well over 1000
miles. I have thoroughly enjoyed doing these
tasks knowing that what I was doing supported
front line workers in the fight against Covid-19.”

CUMBRIA CADET
SUPPORT THROUGH
LOCKDOWN

Now Jack has turned 18, Jack will be off to
Cumbria University later this month to study
Professional Policing; whilst he has left the
Cadets he hopes he will be able to re-join
Cumbria Constabulary in the future.

Throughout lockdown, amazing things
happened all over the County of Cumbria,
there was real sense of the community pulling
together with everyone wanting to help out;
none more so than Jack Taylor. Jack has
been a Volunteer Police Cadet with Cumbria
Constabulary since the VPC Programme
launched in April 2018. When Cadets stopped
meeting and the drive for volunteers was high,
Jack stepped up and offered his services.

The Force can’t thank Jack enough for
supporting his community when they really
needed it and he is wished the very best of luck
in his new life chapter.

Jack said “When the Country went into
lockdown on the 23rd of March 2020 I was
preparing for sitting my A-level exams,
having had these cancelled and always being
interested in the Police I thought it was the
perfect time to offer my assistance in this
unprecedented time.
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Ellen has been a Police Cadet
Leader at the West Lancashire
unit for over 12 months, where
she was a Police Cadet for
around five years preceding
that.

In June 2020, during the
Covid-19 Pandemic, Ellen
became aware of a male she
passed several times while
carrying out her daily business,
near to a motorway bridge she
drove across.

and contacted the emergency
services. Having built up a
rapport, she continued in
conversation with him until the
Police arrived and they were
able to take him to a place of
safety.

The fourth time she saw him,
Ellen saw he looked distressed
and she made the decision
to go and speak to him.
She pulled the car over and
approached him cautiously.
She asked the man if he was
all right, and received the
unexpected response that he
had made his mind up to go
and jump off the bridge onto
the motorway.

Had Ellen not intervened, there
is every chance the man would
have jumped from the bridge,
potentially taking his own life
and putting others at risk. It
was later disclosed the man
had a long history of mental
health but at that moment
all he needed was someone
empathetic, who cared, to help
him.

Without realising it at the
time, Ellen was able to
call upon the training and
experiences she had learned
from Cadets. She managed
to remain calm and engage
the man in conversation. He
was clearly vulnerable and
upset but she managed to
get vital information from him

GMP VOLUNTEER
QUIZ NIGHTS

The central Citizens in Policing team
wanted to maintain communication
throughout the Pandemic with their
Police Support Volunteers, particularly

Ellen is an excellent Cadet
Leader, Drill Commander
and a fantastic role model
for the Police Cadets to look
up to. She hopes to pursue
a career within Lancashire
Constabulary.

those that are still shielding. With this
in mind, they started a monthly quiz
night, which has been successful to
date. PSV Kevin is Quizmaster, and
also prepares the questions for each
quiz.
PSV Kevin has
also taken on the
task of designing
the monthly
Newsletter too
which is proving
really popular with
a 86% readership.
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Emma Potts, the Scambusters Volunteer
Manager says: “I would like to do a HUGE
SHOUTOUT to all my amazing Scambusters!
Without their constant support to me, Economic
Crime and GMP, we would not be able to
contact all the victims we do and achieve
everything we do! Their help, support, advice,
commitment and positivity are one of a kind!
Thank you EVERYONE!”

GMP SCAMBUSTERS
CONTINUE
TO SUPPORT
THROUGHOUT
COVID-19
The GMP Scambusters Team has not only
continued to volunteer throughout Covid-19,
but has expanded. Three volunteers that
were already in the recruitment process prelockdown, together with four volunteers who
cannot at this time return to their core roles,
have joined the current 10 strong team to
make a team of 17 Scambusters. Plans are
in development to expand the central team,
currently based within the Major Crime Unit, out
onto Districts.

Above Linda, Nigel, Meerna, Laila and Jo all
join the team on a permanent basis, whilst two
others have temporarily transferred until their
core role can be accommodated once more.

8

VOLUNTEERING MATTERS Issue 31

Graham Atherton, Manager, Economic Crime
Unit says: “A big shout out to the Scambusters
for the way they have had to adapt and re-adapt
to the impact of Covid-19. Our Scambusters
have volunteered from home, returned to
the office, had to return home again due to
building level restrictions, but yet still managed
to contact over 1,500 victims of Fraud during
that period, empowering them to protect
themselves from future fraud. Additionally they
have engaged with online events, discussions
and training for our new volunteers. They are
all truly inspirational. I would also like to give a
MASSIVE shout out to Emma, our Volunteer
Coordinator, who has maintained their retention,
continued with recruitment, their training and
ensuring that every day the volunteers had
meaningful and beneficial work streams to carry
out.”
Month

New
Victims

Call
Backs

Hours
Worked

Events

Jan

98

30

156

4

Feb

209

0

186

2

Mar

147

62

76

0

Apr

237

50

10

0

May

272

0

39

0

Jun

295

44

62

0

Jul

237

62

96.5

0

Aug

411

65

141

0

MEET GMP
POLICE SUPPORT
VOLUNTEERS

Chris Kelly Joined as a PSV in December
2018. Chris has volunteered as an Advanced
Driving and Riding Observer with the Institute
of Advanced Motorists (IAM Roadsmart) for 30
years. He assisted in the establishment of Bike
Safe in GMP by coaching GMP motorcyclists
to deliver training to the public. Chris is part
of a now six strong team of IAM Observers
supporting GMP Officers in the delivery of
the Bike Safe Workshop, which comprises a
morning theory presentation and a practical
afternoon session with a riding assessment
followed by feedback.
Chris says: “I have been a passionate supporter
of post-test training for road users for three
decades. Motorcyclists are around 60 times
more likely to be killed than car drivers, the
majority of these result from human error. It is
therefore clear that raising the awareness and
skills of motorcyclists is the best way to save
lives.”
Chris’s contribution to road safety was
recognised last year when he and other
members of the Bike Safe Team received
a Branch Commander’s Award. “As with
all volunteers, my reward is in knowing the
contribution we make to the community but
having that contribution recognised was
certainly a proud moment.”

Wendy joined Citizens in Policing in October
2019, volunteering in the Professional
Standards Branch undertaking administration
duties for their various departments. Earlier this
year, Wendy transferred over to volunteer for
Inspector Jim Jones who is the Tactical Lead for
the GMP Armed Forces Covenant.
The GMP Armed Forces Community exists to
bring together officers, staff and volunteers
who have served in Her Majesty’s Armed
Forces. Along with those currently serving in the
Reserve Forces, Cadet Force Adult Volunteers
as well as family members and anyone else
that is passionate about supporting our Armed
Forces Community inside and outside of the
organisation.
Wendy says: “I transferred into this role
just before lockdown but have been able to
continue working, managing the Armed Forces
Community Intranet site, maintaining the Armed
Forces Related events calendar along with
gathering and inputting data.”

Scambusters statistics this year to date.
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My role entails visiting Rail Stations where there
are a large build-up of unclaimed cycles. I then
take serial numbers and descriptions of the
cycles and I then conduct checks back at BTP
Reading.

Clare Fasey, Subject Lead in Policing and Public Services, Tom Cutting,
Mollie Smith, Owen Smith, Joseph lee, Hannah Crane and Chief Inspector Andy Martin

SUFFOLK CADETS
RAISE MONEY IN AID
OF WEST SUFFOLK
CHARITY
Suffolk Constabulary’s Cadets in conjunction
with West Suffolk College have raised nearly
£700 for a local charity in West Suffolk. Cadets
from the Stowmarket, Bury St Edmunds,
Sudbury, Haverhill and Mildenhall areas, aged
13 to 18 years old, teamed up with the West
Suffolk College Public Services Students
to raise money for MyWiSH during the
Coronavirus lock-down.
MyWiSH is the official charity supporting West
Suffolk Hospital and Newmarket Community
Hospital. They seek to support the NHS to
further enhance the care and support of
patients, their families and the staff that care for
them.
Around 40 students and Cadets ran, walked
and cycled over 1300km over a three-week
period from 22 May to 12 June to raise a total of
£698 and rising for My WiSH charity, as part of
their daily exercise.
Suffolk Volunteer Police and Emergency
Service Cadets are an important part of the
extended police family. Their role is to help
progress current policing initiatives in the local
community. They assist with events including
10
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the Suffolk Show, town fairs, carnivals and
charity events.
They also support the important work of Safer
Neighbourhood Teams and are taught basic
knowledge in a variety of policing activity.
Temporary Chief Inspector Andy Martin, based
at Bury St Edmunds, said: “This has been a
fantastic effort from the Police and Emergency
Service Cadets. It’s a great demonstration of
what can be achieved by young people from
our local community in these uncertain times
by raising money for the NHS. “Such a fundraising initiative further cements the great
partnership that exists between West Suffolk
College Students on the Public Services
Course and the Constabulary We look forward
to continuing this productive and fruitful
relationship in the months ahead.”

BTP VOLUNTEER
COLLABORATES WITH
CHARITY

I then create an excel spreadsheet for the
Station and for the Sue Ryder Charity. This
maintains a chain of evidence where each cycle
goes. Once Sue Ryder collects the cycles, they
are taken by van to HMP The Mount where
the inmates service and maintain the cycles
and are then distributed nationwide to the Sue
Ryder outlets with full traceability maintained.”
Mark also volunteers with the Fire Service.

Mark, an employee of Great Western Railway,
says: “We always had an issue with abandoned
cycles and what to do with them. Therefore, in
my first week as a volunteer with BTP I made
contact with The Sue Ryder Charity who deals
with Palliative, Neurological and Bereavement
Support to people and families at the most
difficult time of their lives.

West Suffolk College Subject Lead for Public
Services Clare Fasey said: “Staff and Students
from Public Services at West Suffolk College
have over the last three weeks, walked, run,
cycled and even canoed nearly 700 Km. “This
is an amazing effort for all those who have
been involved, it demonstrates the optimism
and resilience these young people have. It has
been a fantastic opportunity to work with Suffolk
Police Cadets and we look to building this
relationship in the coming weeks and months.
Thank you to everybody who has supported
us by donating to My WiSH Charity JustGiving
page.
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“QUALITY
INSURANCE
AT INTERNET
PRICES”
Great value insurance, for all
serving and retired Police Officers,
Special Constables, Police Support
Volunteers and Partners.

EVERYTHING TAKEN CARE OF:

MOTOR INSURANCE
HOME INSURANCE
MOTORCYCLE INSURANCE
TRAVEL INSURANCE
MOTOR BREAKDOWN COVER

Call 0161 762 4416
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facebook.com/PoliceInsure
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