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SEE INSIDE
Celebrating National Volunteers Week

Introducing the
New National Lead
for Police Support
Volunteers
DCC Debbie Ford

WELCOME
I am always delighted
to hear about all of the
fantastic work undertaken
by our volunteers who
give up their time to help
keep our communities
safe. National Volunteer
week provided the ideal
opportunity to celebrate
and raise the profile of
volunteering from our
Police Support Volunteers,
Volunteer Police Cadets,
Cadet Leaders, Special
Constables and to those
who volunteer for other
organisations who work
hand in hand in policing.
Throughout the week
I heard about the many

inspiring stories highlighted
through the events and
activities from across the
Force areas and I would
just like to say a huge
thank you to all those
who give up their time
and for their energy and
commitment. Thanks also
to those that support and
inspire volunteers in their
roles - what a great week!
Finally, I would like to
highlight the 2019 Lord
Ferrers Awards, and I
hope you have taken the
window of opportunity to
make your nominations again a great opportunity

Volunteering Matters is produced with support from
Graham Holmes, Volunteers and Volunteer practitioners.
Please send your views, ideas and articles to:
tina.shelton@gmp.police.uk
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Pictured
are two of
GMP’s Senior
Scambusters
attending a
recent Police
Now event

“I understand that a
considerable amount of
work has been undertaken
resulting on the launch
of the PSV Strategy
2019 – 2023, which is
reflective of the national
survey and benchmarking
reports; learning from
visits to a number of Forces
and the new legislation
relating to the allocation
of designated powers
to volunteers. As the
new lead, I am keen to
progress this important
strand of the Citizens in
Policing agenda. In the
first instance I will be
establishing a national
working group to deliver

Champions.
Detective Chief Superintendent
Nicky Porter who heads up the
Economic and Cybercrime Section
said ‘We need to get messages
out in as many different ways as
possible to ensure that we prevent
people from becoming a victim
of fraud, this is just one of them;
we need to ensure that those who
have or are being targeted know
how to get support.”

to celebrate the
tremendous contribution of
our volunteers.
Chief Constable Lisa
Winward
NPCC Lead for Citizens in
Policing

Front Page: GMP Police Support Volunteers

against the new strategy
in order to recognise
the important role that
volunteers play within
policing. I will work with
others to achieve the vision
which is to realise the full
potential of volunteers in
policing.”

GMP AND
WILTSHIRE
FARM FOODS
JOIN FORCES

GMP’s Senior Scambuster
Volunteers and Wiltshire Farm
Foods teamed up to deliver scam
busting advice to 3,000 customers

across Greater Manchester.
David Barker from Wiltshire
Farm Foods said ‘it’s great to be
working with GMP to provide this
additional service, our drivers will
be giving out the Scam Awareness
packs with every meal over the
next few weeks and our staff will
become Friends Against Scams
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GMP Valuing
Volunteers

South Wales
‘Diolch - Thank you’
event
To celebrate the end of this year’s volunteers’ week, 1-7
June 2019 South Wales Police hosted its second ‘Diolch
- Thank you’ event for representatives from all strands of
Citizens in Policing.
More than 50 volunteers, and people
who manage volunteers, attended the
event, which was hosted at the Force
Headquarters, Bridgend.
Police Youth Volunteers, Special
Constabulary Officers, Police Support
Volunteers, Student Volunteers, Force
Chaplains, South Wales Police Band
and Drums, Community Speedwatch,
and Independent Custody Visitor
Volunteers managed by the Police
and Crime Commissioner attended,
where they had the opportunity to mix
in an informal atmosphere, with Chief
Constable Matt Jukes, Deputy Chief
Constable Richard Lewis and Assistant
Chief Constable Jeremy Vaughan, to
discuss volunteer activities and receive individual praise.
In a closing speech the Chief Constable outlined the
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importance of volunteering and the huge and positive
impact it has on the Force. Volunteer numbers are now
over 500, approximately 10% of Force resource. The
Chief reinforced his commitment to
invest in the recruitment of more
Special Constables and in retaining
the existing numbers of all other
volunteer strands.

GMP’s strategic lead for Police
Support Volunteers, Detective Chief
Superintendent Nicky Porter, hosted
an afternoon tea to say thank you
for the contribution of the volunteers
across the Force.
The Certificate of Services that are
awarded annually for 3, 5, 7 years’ service,

Mr Jukes also expressed his thanks to
all volunteers who used social media
and the new brand for volunteers
throughout the week to highlight the
varied volunteer roles within the Force
and the extent of duties undertaken to
our wider communities.
As part of the ongoing SWP50
celebration the event was also an
opportunity for attendees to see a
wide range of historical exhibits from
the South Wales Police Heritage
Centre.
Citizens in Policing is a priority listed in the Chief
Constable’s Delivery Plan and reward and recognition
for volunteers is a vital part of this.

together with Bronze, Silver and Gold Pin
Badges were also presented at the event.

Northamptonshire
Thank you
Afternoon
To celebrate National
Volunteer’s Week
and say a huge thank
you to volunteers for
their contribution,
Northamptonshire Police
hosted their annual
Volunteers’ Family
Afternoon Tea on June
2nd. The event was
attended by around 130

Karen, who is a Cadet Leader and
Sandra who is a Police Support
Volunteer received their gold
certificates for 10 years’ service,
and Bob, a retired police officer who
now support both the Police Museum
and also the Citizens in Policing
central team received his 5 years’
service for volunteering.

people at the Wootton
Hall headquarters site
including, Volunteers
on Horseback, Police
Support Volunteers,
Chaplains, Street Watch
Volunteers, Pipe Band
Volunteers and Cadet
Adult Volunteers.

The Volunteer Pipe Band
played and the Assistant
Chief Constable, James
Andronov, hosted
an informal awards
ceremony to mark service
milestone achievements
for 1, 3, 5 & 10 years
and ‘Outstanding
Voluntary Service’
awards.

Tea was served on the
lawn and children were
able to play with the
garden games on offer.
Issue 26 VOLUNTEERING MATTERS
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Staffordshire Police

Longton Cadet Unit

For National Volunteers Week this year,
the Force organised short videos to go
out on social media sites each day where
Volunteers were interviewed and gave
their views as to why they volunteer and
what they get from the roles they carry
out. One of the volunteers featured was
Phil, who has kept the police vehicles
sparkling, giving his time three days a
week to wash the cars at Stafford Police
Station. Phil, who has learning difficulties,
has volunteered now for five years.

The Force arranged some recognition
for the work Volunteers who are
Cadet Leaders, by initiating the
Heroes for Heroes project, where
Senior Officers visited the Cadet Units
around Staffordshire to personally
thank the Leaders for the work they
do with young people at the 10 Cadet
Units situated throughout the County
presenting them with Boxes of Hero’s
chocolates.
Many
events,
including
Fete’s,
Garden
Parties,
Concerts
and community events were covered by
all the Units across Volunteers Week.

Cadets that attended the
High Sheriffs Garden Party

COMMUNITY SPEEDWATCH
A number of Staffordshire Speed
Watch teams were out in rural areas.
In total Speed Watch Volunteers for
33 active groups took part during the
week, clocking up 87 hours at the
roadside.
The highest speed recorded in a 30
zone was 54mph and 4 vehicles were
shown to have no insurance and 6
drivers on a mobile phone.
Overall 1269 vehicles were recorded
over the speed threshold in the week.

Longton Cadet Unit

Tamworth Cadet Unit
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Over 200 Cadets and Leaders made
a contribution to National Volunteers
Week in Staffordshire with every one
of the Units completing some form of
event during the week making this a
full contribution from the Staffordshire
Police Cadets.
Issue 26 VOLUNTEERING MATTERS
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A small thank you - tea and cake for some
of the amazing 235 volunteers who support
policing in Exeter, East Devon and Mid Devon.
It was great to coincide the event with a
Happy Birthday to Vehicle Checker Steve who
had turned 63.

Lancashire Constabulary
celebrate National
Volunteers Week
Lancashire Volunteer Partnership celebrated National
Volunteers’ Week 2019 with events around the County.
To mark the end of the week they organised a Thank
You celebration Morning Tea event at Lancashire Police
Headquarters in Hutton.

A number of guest speakers, including Assistant Chief
Constable Terry Woods and Deputy Police and Crime
Commissioner Chris Webb, attended and gave thanks
for the contribution the Volunteers have made to many
different individuals, services and communities in
Lancashire.
The attendees also received an update on the work
of cyber-crime prevention from Louisa Murphy who
spoke of the contribution volunteers have made to
reaching over 10,300 people delivering safety advice
and guidance to the public; from children through to the
elderly and also businesses, offering general support in
protecting their company from online harm.

Volunteers from different public services came together
to exchanges stories, enjoy refreshments and of course
participate in a quiz!
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Devon & Cornwall Police kicked off
National Volunteers Week on Monday
3rd of June at Okehampton Station.
Superintendent Toby Davies for Local
Policing in North and West Devon joined
the Heritage and Learning Volunteers for a
tour of the museum and artefacts. He also
joined the Volunteers for tea and thank you
biscuits that were kindly handmade by The
Biscuit Fairy in Bideford.
“Incredible work ensuring the history of our
Force is captured for generations to come.
A knowledgeable and passionate team!”Superintendent Davies.
This year the
Force wanted to
say Thank You to
their volunteers by
giving everyone a
reusable lidded cup
with the Citizens
in Policing logo
on it. The hope
is that every time
they use it they
will be reminded
of the valuable
contribution they make to the policing
family in Devon and Cornwall.
Issue 26 VOLUNTEERING MATTERS
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Tuesday 4th June 2019 marked the day
of Devon & Cornwall Police Annual
Police Volunteering Awards Ceremony.
Volunteers, staff and officers travelled from
across the Force to come together at St
Mellion International Resort to celebrate
the amazing contribution of internal and
external volunteers that have selflessly
given to local communities. The evening
began with welcome drinks and socialising
before a seated buffet and the ceremony.
The Police and Crime Commissioner
Alison Hernandez opened the ceremony
with a speech about the importance of
volunteering within communities.
The South Asian Society and Dartmoor
Search and Rescue were highly
commended for the Award.

Ian Rickard won the Police Support
Volunteer of the Year Award. as the Cadet
Unit Manager for Crownhill and Devonport
Cadet Units in Plymouth.
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The Community Spirit award went to Head
Space Volunteer Team from Plymouth
and Cornwall Blood Bikes were highly
commended.

Cornwall Trading Standards Volunteer
Team won the Police Crime Commissioner’s
Award.

Joint winners of Cadet of the Year award
were Jack Horder from Newton Abbott
VPC Unit and Maddie Harper from
Plymouth VPC Unit, for being amazing role
models to their peers.

The Outstanding Contribution was given
to Ian Morgan from the South West Lakes
Trust for his 3 years of volunteering to
support young people. CCTV Volunteer
Adrian Johns Monroe a Led by Dreams
Volunteer, and youth worker Stephen
Fascione were highly commended for the
award.

Special Constable of the Year was Special
Sergeant Andy Blocksage from South
Devon who has volunteered 830 hours in
the last year.

Special Temporary
Inspector James Eva was
highly commended for
FOR THE SC OF THE YEAR
AWARD, ‘He is always
willing to go that
extra mile for you, he
leads from the front
and always has a smile
on his face.’

Special Constable Team of the Year
went to the Special Constabulary Roads
Policing Team, who completed 226 shifts
during 2018. The North & West Specials
Team were highly commended for their
contribution to the community.

Cadet Unit of the Year went to Torbay VPC
Unit

Issue 26 VOLUNTEERING MATTERS
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Cumbria Constabulary
Citizens in Policing
Awards 2019
The remarkable achievements of a
number of Citizens in Policing were
recognised at the Citizens in Policing
Awards ceremony which was held on 3rd
June 2019 during National Volunteers
Week.
The night was filled with inspirational
stories of personal achievement and
service to the community, including a
Mini Police Officer who has turned his
attitude to school life around, becoming
a model citizen and inspiring other
students, a Police Volunteer who helps
the Constabulary safeguard victims
of domestic violence and recognition
of all the Special Constables in the
Constabulary who have together
contributed almost 20,000 hours to
policing last year.
Those who were recognised with awards
or certificates of achievement included
Special Constables, Police Support
Volunteers, Cadets and Mini Police
officers.
12
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Mini Police Officers from
Ewanrigg School who
won the “Craig Johnson
Mini Police School of The
Year Award” Pictured
with Police and Crime
Commissioner Peter
McCall, Chief Constable
Michelle Skeer, PCSO
Emma Light, and teacher
Allison Lancaster.

Eden Cadets won the Cadet Team of
the Year for their work around a suicide
prevention banner.

These individuals make a
huge difference to their
communities and are firmly
part of our police family.
There is incredible work
being carried out every
day by these Volunteers,
Cadets and Mini Police
Officers. Tonight has been
a welcome opportunity to
shine some light on that
work and to properly
thank them for their
contributions.

Chief Constable Michelle Skeer said:
“It has been quite humbling to hear
the stories behind why these amazing
Volunteers and young people have been
put forward for awards and recognition.
We have heard stories of remarkable
courage, community service, dedication
and skill. All of which make me feel
incredibly proud of these citizens who
selflessly dedicate their time and passion
to the Constabulary.

Citizens in Policing are
an integral part of the
Constabulary. Mini Police
Officers and Cadets
will positively shape
the future and already
positively give back to
the Cumbrian community,
Special Constables and
Police Support Volunteers
provide specialist skills and
experience to support the

vital work of the Force.
I would also like to thank
all of the Officers and
PCSOs who support the
Citizens in Policing, their
passion and dedication
are evident in the support

“I am so proud to know
that we have such
talented and courageous
people supporting us, it
is absolutely right that,
on behalf of the public
of Cumbria, I would like
to say a sincere ‘thank
you’ to all of those who
received awards and
so many more, they are
rightly recognised as
heroes.”
Bike Safe Volunteers were
awarded Certificates of
Appreciation.

they consistently provide
to our Volunteers, Cadets
and Mini Police and could
be felt in the submissions
that were written for those
receiving awards.”

Special Constable Sean
Keey was presented
with Special Constable
of the Year at the Force
Awards Ceremony for his
outstanding contribution to
policing.

Cumbria Police and
Crime Commissioner
Peter McCall said: “I
have huge admiration
for the dedication and
passion shown by these
volunteers. Each individual
is inspirational, selflessly
going above and beyond
to help keep Cumbria safe.

The Cumbria Constabulary
Citizens in Policing Team
- Police Sergeant Tamara
Tatton, Police Constables
Shirley Murray and Jack
Stabler were awarded
Certificates of Merit for
their outstanding service
in relation to Citizens in
Policing.
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Chief Constable Shaun Sawyer, who
opened the event, delivered an interesting
key note speech highlighting many
shared challenges and the benefits of
collaborative working to weave Cadets
into the established structure, rather than
the programme being an add-on.

of these projects were shared with the
audience showing how young people have
been given a voice and are driving social
change.

Matthew Callender and Dr Iain Britton,
Senior Researchers from the Institute of
Public Safety Crime and Justice, presented
interesting findings from the evaluation of
the Mini Police programme as well as the
VPC Programme.

The event also looked back at some of
the fantastic successes of the programme.
Leon and Nana told the audience of their
progression from being a Volunteer Police
Cadet to becoming a Police Sergeant in the
Metropolitan Police Service and a Senior
Housing Manager. A video from 10 years
ago, featuring these former Cadets showed
how both came from backgrounds where
they were disruptive at school, but joining
The event was hosted by Soraya and Matt, the Cadet programme has made all the
both former Cadets who are very much still difference to their lives.
involved and committed to the National
VPC.
The National Volunteer Police Cadet
(VPC) Consultation Event was hosted at
Greater Manchester Police on Monday 8
July focusing on future plans for the Cadet
Programme across the country. Some of
the work with partners was shared with
the delegates on Safeguarding, policy and
practices and how the Volunteer Police
Cadets are managed, protected and led.

Ed Sherry, VPC Programme Manager,
spoke about how Forces needed to build
safe places for Cadets and Leaders and
how there is a need to continue to build on
the current good practices and policies.

The Stephen Lawrence Trust partnering
with the National VPC has bought about
fourteen youth-led social action projects
engaging 500 young people. Some
14
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One of the most inspiring speakers of the
day was Alex, from the Mini Police in
Warwickshire. Alex showed the delegates
the journey he had been on having bravely
beaten cancer. Despite fighting his own
battles, he cares more about others and
the welfare of animals, and shared some
of his work he undertakes as an honoury
Rural Wildlife Officer. Alex received a
standing ovation at the event as a result of
his moving speech.

There were afternoon consultation sessions
around training, safeguarding, and the
Youth Voice project before a final plenary
session.
Issue 26 VOLUNTEERING MATTERS
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spot of acting and causing some mischief.”

us to test our knowledge on something that
is real,” said Mikey.

“My husband says I’m a drama queen and
I can be a bit over the top,” said Sandy
Taylor. “I definitely love playing the part.
I have done it for sheer indulgence.” No
matter the motive, their efforts ensure
the officers are properly tested and are
ready for the road, shop, car park or back
garden break-in… wherever the job may
take them. In reality it’s all about mistakes.

A Day with: Suffolk
Police Volunteer
Role-players
Whether it’s a chance to give back to
the community, a way of supporting the
Police or simply having a bit of fun and
honing their acting skills, all of Suffolk’s
volunteer role players understand the
importance of playing the part and testing
the Constabulary’s latest recruits.
Ian Parker, from Suffolk Corporate
Communications, recently spent a day
with the team as they acted out a series of
scenarios for a group of student officers
who were just days away from graduation.
“I realised that not all of the volunteers
are there for the drama, the chance to
volunteer and give something back was
the key driving force behind their support
- though some do revel in the chance of a
16
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Helen added: “To be told we are doing
something good really helps us develop
our strengths and builds our confidence.”

Angela Hastings, part of the Operation
Training Team, said: “Mistakes are so
important, they learn more from these
and you’ll find they won’t make the same
mistakes again.”

Volunteering has benefits for everyone
involved. For Terri Fountain, who retired
from a career in IT, the role has brought
her out of herself and boosted her own
confidence. As a result she has seen her
social skills soar, but pretending to be a
criminal has had some rather surprising
side effects. “Before I did this I never
swore,” said Terri. “Now my husband
notices it.”

One thing the role-players do get used to
is being searched. The scenes witnessed by
Ian often ended in searches being carried
out under Section 1 of the Police and
Criminal Evidence Act.

Ian ends by saying “All of the volunteer
role players I met were full of praise for
the scheme. They saw first-hand the benefit
to the Force their time was having and all
mentioned one key word… fun.”

Ian continues: “At first you might think this
would be rather uncomfortable for the
Volunteers. In contrast it was a chance for
them to make the officers feel awkward
and get used to some of the stick they will
likely receive when out and about.

As they are heading to the scenarios,
having been dispatched, the officers are
coming up with action plans.
However, the role players don’t always
play ball. In one instance the two women
– suspected to be dealing drugs – made
a run for it and split apart. The volunteers
are not just there to give the officers a
hard time. Afterwards, alongside the
assessors, they give vital feedback, not
just on the appropriate course of action
and where any mistakes in procedure
may have taken place, but also on how
they made them feel. The volunteers also
play the part of victim and being able to
show understanding and empathy is just as
crucial for the soon-to-be officers.
Following a particularly good scenario,
student officers Michael Pearson and
Helen Slade were showered in praise and
you could see their face light up as their
confidence soared. They were both full of
praise for the work of the volunteers and
the role plays that take place because of
the time they give.”
“I think for the practical element, it allows

Issue 26 VOLUNTEERING MATTERS

17

Catherine Charles-Farrow, who has just completed a
Business Management Degree at the University of East
Anglia, became a Special after completing an internship
with Bedfordshire Police.
“Doing the internship made me really want to go
into the police,” said Catherine. “I agree with Paul,
it has definitely improved my confidence. It really
opens your eyes and has made me realise the kinds
of struggles people face in day to day life. We get so
many opportunities whether it is attending the football,
policing the Tamil Pilgrimage in Walshingham or being
on duty at Sandringham at Christmas, there are so
many things you can get involved in which is really
good.”

Leicestershire Volunteer completes 200 Home Security Visits
Police Support Volunteer (PSV) Jeremy Collingridge has
carried out an impressive two hundred home security
visits across the county to help protect people from
falling victim to domestic burglary.

recommendations for improving the security of their
home.

Leicestershire Police’s Home Security Visit (HSV)
programme is continually developing and the Force has
now recorded more than 400 visits; 200 of which have
been completed by Jeremy.

Jeremy added: “We’ve received some brilliant feedback
over the years, with many homeowners making contact
with us after the visit to tell us they’ve already put
things in place to improve their household security. I
think home security visits are among the most valuable
contributions that police Volunteers can make.”

Jeremy said: “Burglary is at best very unpleasant
for householders and can, for some, be a traumatic
experience that leaves a lasting effect. My aim is to
help people protect their houses to ensure that they
are not targeted again, but also to proactively protect
properties situated in areas where we’ve noticed spikes
in burglaries, to prevent them falling victim to criminals.
Reaching 200 visits is a proud milestone for me, and I
have no intentions of stopping just yet.”

Mick Kaiser, the Force’s Crime Reduction Officer,
recognises the valuable contribution Jeremy makes to
community safety. He said: “It’s important that we help
householders to understand that by making just a few
minor improvements to the security of their home, they
can prevent a burglary. I am very pleased with the
standard of information householders receive under the
HSV Programme, and thank Jeremy for all of his hard
work.”

Jeremy played an instrumental part in setting up the
HSV Scheme in 2011, alongside his fellow volunteers
in Blaby. Since then the programme has grown into an
established service provided by Leicestershire Police,
with a team of 19 PSVs working on it.

Volunteers Manager Emma Corns said: “I’m really
proud of Jeremy’s achievements and commitment to
reducing crime. He’s been a PSV for almost 20 years
and has transformed the way volunteers work to prevent
domestic burglary. He’s truly passionate about making
a difference to our communities.”

The HSV Team make contact with victims of domestic
burglary, or those at risk, and offer a home security
visit. If the homeowner agrees to a visit, two volunteers
will arrange to go to the property where they will carry
out an analysis on the current security. A detailed report
will be written up and sent to the homeowners, listing
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In 2017 Jeremy was formally recognised for his services
to volunteering and awarded with an OBE in the
Queens Honours. He’s also received numerous awards
within the Police Force for his excellent commitment and
innovative way of thinking.

A team of five from the Office of the Police and Crime
Commissioner for Norfolk (OPCCN) took to the streets
of Norwich to witness first-hand the work of Norfolk’s
dedicated Special Constabulary.

The OPCCN Team also met with Special Chief Officer
Darren Taylor during the evening and saw first-hand
how successfully the Specials used bikes to cover miles
across the city offering a visible policing presence and
reassurance while tackling crime.

Colleagues Libby Avery, Emily Kershaw, Jordan
Mann, Leah Smith and Suzanne Crannage from
Commissioning, Performance and Scrutiny and Media
and Communications Directorates accompanied 10
volunteer officers out on public order patrol in the
Prince of Wales area of the city.

Special Constable Adam Twyman, one of the cyclists
on the night, said; “The bikes really help us to move
around the City much quicker than on foot or even in a
vehicle as we can get to places much easier. I used to
be involved in football coaching but decided to become
a Special as it is more of an interesting career path.”

The aim of the evening was for OPCCN staff to learn
more about the world of policing while in turn sharing
information about the work of PCC Lorne Green’s own
team. The team attended at briefing at Bethel Street
Police Station before heading out in two police vehicles
to monitor areas across the City prior to public order
duties.

The county currently has 196 Special Constables, who
regularly give up their spare time to assist regular police
colleagues in the fight against crime.

Jordan, Performance & Scrutiny Assistant at the
OPCCN, said: ‘It was good to get involved with the
Special Constables to get an insight into why they chose
to become a Special and the types of jobs they do while
on duty. Overall a great evening, it was nice to meet the
officers at Bethel Street.”
Leah, Complaints and Compliance Officer, added: “It
was great to get to know the world of the Specials while
in turn sharing information about the work that we all
do. I have great admiration for what they do, many
of them working in full time jobs before putting on a
uniform to keep Norfolk safe.”
Special Sergeant Paul Debnam who has volunteered
with the Special Constabulary for nine years chose
to don the uniform because it was “such a different
career” to his day job in IT. “It is a brilliant job to do,”
said Paul who is also a shift leader in the SOS Bus in the
City. It really helps to boost your confidence. Believe it
or not before I became a Special Constable I was timid
as a mouse. I used to be nervous doing presentations at
work but after doing this, walking up to drug gangs and
the like, it makes you more confident.”
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The committed 18 year-old has taken part in a
wide range of physical activities throughout the
programme including circuits, shuttle runs, bleep tests
and team games such as dodge ball, bench ball,
football, basketball and rounders. Soraya has also
demonstrated skill by learning to drive and by learning
other key police skills such as stop and search, powers
of arrest, crime prevention training and she has carried
out a mock police investigation from start to finish.
Around 300,000 young people under 25 take part in
the Duke of Edinburgh award programme each year at
three progressive levels which lead to bronze, silver and
gold awards if they are completed successfully.

Soraya Takes
Gold at Palace
A dedicated Greater Manchester Police (GMP)
Volunteer Police Cadet (VPC) has received the royal
seal of approval after achieving the Duke of Edinburgh
Gold award.

The programme also saw Soraya complete a tough
expedition in Whitby, North Yorkshire where she
demonstrated excellent map reading skills and
knowledge during the trip. She has also volunteered at
The Seashell Trust – a charity dedicated to providing
a creative, happy and secure environment for children
and young adults with complex and severe learning
disabilities.
At the Cadet Summer Camp Awards in 2018 she won
the Irlam & Cadishead Unit Team Leader of the Year
Award.
Soraya is delighted to have achieved the award.
She said: “I’m over the moon to have completed the
scheme. To achieve the Gold award has required a
lot of hard work and dedication but by pushing me
to the limit I’ve been able to achieve things which
I didn’t think were possible before I joined the
programme. The scheme has played a huge part in my
development as a Police Cadet and GMP Staff member
and I’d recommend it to anyone because it gives you
knowledge and skills that will last a lifetime and help
you in your career too.”
Soraya has progressed from being a Volunteer Police
Cadet to a VPC Leader and is using her skills to
develop other young Cadets, including working with the
National VPC Team.

Soraya with GMP’s Chief Constable Ian
Hopkins and PC Michaela Healey outside
Buckingham Palace
Soraya Holloway attended Buckingham Palace on
Monday 13th May to receive the prestigious award and
is the first GMP Cadet to achieve a Duke of Edinburgh
Gold.
She landed the prestigious accolade after being
assessed on five key elements of the programme
over the past three years which include volunteering,
physical activities, skills, an expedition and a residential.
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Northumbria Farmer celebrates
35 years of public service
A farmer who saved the life of a man, stopped a raging
bull and has helped catch organised crime gangs
is celebrating 35 years of public service - as one of
Northumbria Police’s longest serving volunteers!
Special Constable Michael Scott, 58, joined
Northumbria Police in 1983 and has been a volunteer
with the Force for more than 35 years. Michael
volunteered 1,361 hours as a Police Volunteer this past
year and spends his service helping rural communities
across Northumberland.
His full-time job is in agriculture and spends his day
looking after livestock, farming land and working on
tractors but volunteered because he wanted to give
back to the region he loves.
Michael has been thanked by Chief Constable Winton
Keenen as he recognises the amazing work of Police
Volunteers during National Volunteers Week.
Michael said: “I volunteer but for me I still see it as
my career. I joined because I wanted to help people
and the joy I get from that can’t be measured. I do it
because it needs doing, someone always needs help
one way or another and I’m happy to be that person
the community can turn to.”
Whether it is tackling disorder, stopping a raging bull
running into a crowd at a County Show, escorting
Santa, delivering calves or finding missing people deep
in the hills of Northumberland - Michael is always on
hand to help.
In 1996 Michael was awarded a Chief Constable
Commendation for saving the life of a 20-year-old man
who had overturned his car and was trapped inside,

slipping in-and-out of consciousness. Michael sat with
him in the car for over two hours to keep him awake,
despite the fact the car was precariously balanced on
the bank of the River Tyne where it could have slipped
into the river at any moment.
Michael goes on to say: “You don’t think about what
could happen to you, you have a job to do and you just
do it. When people need your help, they come first.”
When asked about some of his toughest shifts Michael
talked about Storm Desmond and how he worked
almost non-stop for three days to help make sure people
were safe and had food and clean water. Michael
also noted his saddest shift came with the death of his
colleague PC Joe Carroll in 2006, who was killed after
a prisoner he was transporting lent forward and pulled
on the handbrake of the car they were in.
Michael said: “I’ll never forget that day or the moment
I found out. Things like that really bring home the
dangers of this line of work, I have my own family and
I’m lucky enough to be a Grandad, and I do think
about them when out on the job. But they also make
me realise how important the work we do is, it’s about
keeping communities safe.”
Michael, who also received the Pride in Policing
Volunteer of the Year Award for his outstanding efforts
in 2017, said how he couldn’t imagine himself working
outside of the rural area. He said: “County policing is a
different way of working, it’s like nowhere else, and you
tackle such a varied level of crime and get to engage
with passionate people who love their communities.
I’m also lucky to work with such amazing people. They
always keep me going and I do the same for them.”
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STORY
NAME:
JANET
VOLUNTEER ROLE:
POLICE SUPPORT VOLUNTEER

Janet Gould has volunteered in various roles within
GMP, here is her story: The Police Family and Me
My story starts in 1993 when an elderly neighbour
was a victim of Distraction Burglary having £3000.00
stolen, shocked to the core I decided to start a
Neighbourhood Watch Scheme in the tiny Farming
Hamlet where I lived.
It soon became apparent that to get the best for the
members of the scheme I needed to have a good
working relationship with the local Police; thus, my
volunteering journey began.
It was quite daunting at first as I wasn’t used to raising
concerns at public meetings but with encouragement
from my local Beat Officer I slowly grew more
confident.
The more I got involved it wetted my appetite to
do more, suggesting innovative ways to engage the
community both young and old from all walks of life in
Crime Prevention.
My enthusiasm paid off as GMP realised I was serious
about assisting them on a day to day basis and it was
at this point I became a Community Volunteer.
With mentoring from a dear friend and support from
GMP I started speaking at conferences, seminars and
public meetings promoting Watch Schemes and Crime
Prevention, this was the most nerve-racking experience
ever, but the satisfaction that I was helping spread the
word to make others have a safer better place to live
and work made it all worthwhile.
In 2007 GMP launched their Police Support Volunteer
Programme and I was one of the first to apply, at long
last being able to wear the GMP badge made me so
proud.
I have now been with GMP for 26 years and have
enjoyed every moment.

Volunteering with GMP has given me an awareness
and understanding of policing and policing issues
in a way that I didn’t before and with their support
and guidance I have grown immensely in confidence
and ability, learnt new skills, such as communication,
team work, leadership, decision making and social
awareness. I have achieved qualifications, such as
City and Guilds Crime Prevention, Skills for Justice in
Volunteer Leadership plus I have attended many more
courses associated with my police and community
volunteering.

North Yorkshire Police Volunteers:
safe driving amongst young people
Police Volunteers from North Yorkshire took the lead
in planning and coordinating a major road traffic
demonstration at the RNLI Whitby Emergency Services
Weekend in Whitby on 15 and 16 June.

‘Actions Have Consequences’ was developed by North
Yorkshire Police in collaboration with Police Volunteers, and
is supported by the 95 Alive York and North Yorkshire Road
Safety Partnership.

Entitled ‘Actions Have Consequences’ the demonstration was
part of a campaign run across North Yorkshire targeting
newly qualified drivers or young people about to learn how
to drive.

Antony Baldwin, North Yorkshire Police Volunteer Area
Co-coordinator for Scarborough and Ryedale said: “A
momentary lapse of concentration while driving isn’t
uncommon but it can be absolutely catastrophic. Many
collisions are preventable. So we hope that people will
take something away from this event and think about what
they’ve seen when they get behind the wheel in the future.”

The story of a serious road traffic collision was told from the
perspective of four different people - a member of each of
the emergency services and the sister of the person involved
in the accident.
Teams of Police Volunteers and Volunteer Police Cadets
from North Yorkshire Police joined Police Officers and
PCSOs; North Yorkshire Fire and Rescue; North Yorkshire
Ambulance Service; 95 Alive and North Yorkshire Road
Safety Partnership to deliver the demonstration.

I have had the privilege of representing GMP nationally,
travelling the length and breadth of the country
meeting and forming a network of like-minded
individuals from other Police Force areas together with
high ranking Officers and Government Ministers.

The dramatic conclusion took place on the Saturday
afternoon when North Yorkshire Fire and Rescue performed
a live demonstration of a casualty centred rescue from
a crashed car taking into account their injuries including
possible spinal. The person in role play in the car is a Cadet.

My involvement with GMP has been in many different
roles, but one of my most enjoyable was as a Cadet
Leader, to see young applicants develop and grow in
confidence and ‘Pass Out’ as a Cadet was so rewarding.

The “Actions have Consequences” project was originally
designed to reach young people who are a vulnerable road
user group and raise awareness that driving safely could
literally be a matter of life or death.

In 2013 I was honoured with an MBE for 20 years’
service to the Police and the Community I serve. A very
humbling experience, the memory will stay with me
for ever.

Present at the demonstration was Tiffany Rollins who told the
poignant story of how she felt when her brother died when
his Seat Arosa veered onto the wrong side of the road at
speed and hit an oncoming vehicle, and how it affected her
and other people.

Unfortunately, as I’ve now moved out of GMP’s area
I can no longer carry out most of the roles I have
been involved in as a Police Support Volunteer, which
saddens me, however, GMP as supportive as ever, have
offered me a life line to continue as a Police Support
Volunteer working from home which will hopefully
enable me to achieve my goal of 30 years’ service.
Volunteering with GMP is an opportunity not to be
missed, it’s interesting, rewarding, fun and friendly, we
are one team, one big family, a Police Family.

Tiffany said: “I help with the presentations to push road
safety to other young adults as I aim to prevent more road
traffic collisions in the area. Most people think that these
things won’t happen to them and that they’re invincible,
when in fact it can happen to anyone.”

Mandy Pepworth, North Yorkshire County Council’s Road
Safety and Travel Awareness Officer said: “Tiffany’s story
really resonates with the audience we are trying to reach.
She is extremely professional and we are extremely grateful
to her for sparing the time to talk to the public during this
demonstration.
“Feedback from previous events shows her story as being the
one that really stands out for them, inspiring them to think
about the potential consequences of antisocial or dangerous
driving.”
Steve Harris, Whitby Fire and Rescue Manager, said: “This
was a great opportunity to demonstrate the multi-agency
approach for a road traffic collision and the consequences
of such an incident. Too often we attend collisions where
the perceived skill of the driver outweighs their actual
competence.”
The Emergency Services Weekend was organized and
managed by Whitby RNLI with participation from the
following organizations:
North Yorkshire Police Volunteers, North Yorkshire Police,
North Yorkshire Fire and Rescue, Yorkshire Ambulance
Service, North Yorkshire County Council Road Safety, H M
Coastguard, Scarborough Mountain Rescue, Yorkshire Air
Ambulance, the Environment Agency and RNLI Lifeboats,
Lifeguards and Community Safety. The objective was to assist
the public to avoid danger, to keep safe and to know what
to do should an incident occur.
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David Overton pictured with Police and
Crime Commissioner Tim Passmore

94-year-old hangs
up ‘high-vis’
after 30 years
volunteering with
West Midlands Police

to the local neighbourhood team.
Sergeant Michelle Cassidy, from Hall Green
Neighbourhood Team, said: “Not only has Cyril shown
dedication and loyalty to us as a Force, he has provided
friendship to our team for the last 30 years. We are so
grateful for the commitment he has given us and I want
to say a big thank you to Cyril for his hard work.”

GLOUCESTERSHIRE
VALUING VOLUNTEERS

Suffolk Constabulary’s
longest serving volunteer
receives honour for
services to policing
A Police Support Volunteer has been recognised for his
services to policing and the community in The Queen’s
Birthday Honours list.

an accolade for completing 50 years of service, which
he received during the Constabulary’s 50th anniversary
ceremony in 2017.

David Overton, 81, from Bury St Edmunds, will be given
a British Empire Medal for his work within recruitment
for Suffolk’s Special Constabulary.

Tim Passmore, Police and Crime Commissioner for
Suffolk, said: “Huge congratulations to David – a welldeserved and wholly justified award. To support the
Constabulary for over 50 years is incredible; to do so
as a volunteer is absolutely astounding.

David started his career as Special Constable in 1967,
serving until October 1998.
After he retired from the Special Constabulary, David
embarked on a new role as a Police Support Volunteer,
assisting with the recruitment of new Special Constables
in the west of the county.

“I know David has received many awards over the
years and I would like to thank him for his unstinting
support of the Constabulary. I am very pleased that
this commitment to public services has been recognised
nationally with this British Empire Medal too.”

David, who has served the Constabulary for 52 years,
said of his award win: “I feel very honoured to even be
considered but to be given a British Empire Medal, I am
blown away.

Karen Harris, Specials, Volunteers and Cadets
Manager, said: “David is an inspirational volunteer, an
exceptionally nice man and he encapsulates the very
essence of the spirit of volunteering.

“I really enjoy volunteering and passing on the
knowledge and experience that I have gained over
the years. During my time as a Special Constable for
example, I had the privilege to work with some very
dedicated officers who welcomed me as part of their
team. The experience I gained from this still helps me
even to this day.”

“Once David decided after many years of service, that
he could no longer be a Special, he looked to see what
else he could do to carry on supporting the Force and
a county he loves, and so, became a Police Support
Volunteer. He tirelessly and selflessly donates some
of his precious time to supporting the constabulary by
assisting in the recruitment of Special Constables in the
west of the county.

David is no stranger to awards: in 2017 he was Highly
Commended for the Lifetime Achievement Award as
part of the Suffolk High Sheriff awards.
He has also won many internal Force awards including
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“I am thrilled David has been recognised in this way, he
truly deserves this BEM for his contribution to policing
and I feel personally privileged to have him as part of
our Police Support Volunteer Scheme.”

Cyril Beavor, a dedicated Police Volunteer Coordinator,
is finally hanging up his high visibility jacket after
dedicating over 30 years of his life to volunteering
for the police and helping to reduce and prevent
crime in his area. For over three decades, the public
spirited pensioner has attended Neighbourhood Watch
meetings and provided a vital link between the police
and the community. He joined at a time when the Force
faced unprecedented challenges with the Handsworth
riots and the miners’ strike and has dedicated his life to
making a change.
Cyril assisted in getting the Hall Green Neighbourhood
Watch programme up and running and has been an
integral part of the group, as well as taking an active
role in carrying out speed watch checks as a community
volunteer. In 2015, Cyril’s hard work and dedication
was recognised by the force and he was presented with
a Community Service Award by the Chief Constable.
Although Cyril stopped attending meetings due to his
health, he continued to receive the monthly letters from
officers, which he delivered to fellow residents who
were unable to attend the meetings. He is now taking a
step away from volunteering to enjoy time with his wife;
however he continues to offer his support and friendship

Gloucestershire’s Chief Constable and the Police and
Crime Commissioner hosted the first Long Service
Volunteers recognition event at Police HQ on Tuesday 4
June as part of National Volunteers Week.
Overall 37 volunteers have completed three years
or more with the Constabulary as a Police Support
Volunteer (PSV) and some more than 20 years which is
incredible.
Various roles were acknowledged during the event
including 21
Humane Animal
Dispatchers, five
police chaplains,
six members of
the Independent
Advisory Group,
two volunteers
from Restorative
Gloucestershire
as well as
Bikesafe, Watch
Support and Safe
Cyber volunteers.
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river rose to a previously unprecedented
level flooding homes and businesses in the
Kirkstall area. Three years on, the river
bank still shows the signs of floods, along
with the type of debris that is sadly found
along most urban waterways.

West Yorkshire
Cadets volunteer in
the Community
Leeds West Police Cadets teamed
up earlier in the year with the River
Stewardship Company to clear a stretch of
the River Aire in Leeds. In the early hours
of Boxing Day 2015, water levels in the

The Cadets are working towards their Silver
Duke of Edinburgh Awards and snapped
up the offer of a more adventurous type of
community volunteering. Litter was picked,
driftwood was cleared and there was much
competition as to who could pull the most
unusual object from the river.
Rob Southwood, Unit Lead, said “Such a
great opportunity to give young people
a chance to do something worthwhile,
constructive and adventurous in their own
community. The floods had a big impact on
the riverside communities but with schemes
like this, we hope to redress the balance
and restore the natural beauty of one of
our local rivers.”

created by Eden Cadets, was months in
the planning and was funded by Cumbria
Youth Alliance.
Their project has been so well received
that two prominent businesses in Cumbria
are backing the banners by display them
on site, and the Cadets hard work has
been recognised with a Citizens in Policing
Award for Cadets Group of the Year.

Cumbria Cadets
SUPPORT MENTAL
HEALTH AWARENESS
WEEK
Cumbria Cadets based in the Eden Valley
launched a suicide prevention banner
across Cumbria during Mental Health
Awareness Week. The initiative, which was
26
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The Cadets were tasked to create a project
and independently decided on mental
health, collaboratively developing the idea
of a suicide prevention banner. The banner
features positive personal messages from
the Cadets including, ‘Nobody is better
off without you’, ‘it’s ok, not to be ok’
and ‘suicide is a permanent solution to
a temporary problem’. It also features
numbers for three charities: ChildLine,
Samaritans and PAPYRUS.

Bill Leece applied to be a Police Volunteer in July
2018.

further 18 events planned in South Cumbria over
the coming months.

Before he retired in 2015 he worked in IT for
a company in Sheffield working on financial
programming software.

On 3rd June 2019 Chief Constable Michelle Skeer
presented Bill with a Certificate of Appreciation
in recognition of his hard work and dedication to
help keep people safe online.

Since retiring, Bill volunteers by helping two
charities with their accounts. It was while doing
this task 3 or 4 years ago that Bill took a keen
interest in online security. He was trying to update
his security online and was having
problems doing so, so he contacted
the company by telephone. During
the telephone conversation, Bill was
told that his account had been hacked,
the company could fix the issue but
it would be at a cost. This made
Bill suspicious so he carried a lot of
research and realised this was a scam
and reported the matter to action
fraud.
When Bill saw the advert for Police Volunteers
he contacted the Citizens in Policing Team and
discussed his skills and interest in online security
with PC Shirley Murray. It wasn’t long before an
opportunity came along to join the Serious and
Organised Crime and Economic Crime Team as
a Fraud and Scams Volunteer. The objective was
‘to attend Banks and other Financial Institutions to
provide fraud prevention advice to staff members
and members of the public at organised events.’

Detective Inspector Vicki Coombes from the
Serious and Organised Crime Unit says, “These
events were run by Detectives and
Financial Investigators in our Economic
Crime Unit. They were a huge success
but we were unable to resource them
long term. With Bill on our team we
are able to continue with the events.
If we are able to prevent one person
from becoming a victim of Fraud at
each event it is worthwhile, but in
reality we are reaching out to far
more and these events are proving
to be popular with all of the big
banks across the County. It was great to see Bill
recognised for his commitment and effort by Chief
Constable Skeer. He does a fantastic job and we
are so grateful for his support.”

In February 2019 Bill started a programme
of events in the North and West of the county
attending 18 events over 8 weeks. There are a
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