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Firstly, I would like to start 
with a huge word of thanks to 
both Forces and Volunteers for 
their involvement in completing 
the national survey and 
benchmarking work. We received 
an overwhelming response, 
exceeding the 2016 survey. Your 
feedback is welcomed and valued 
and I would personally like to 

thank you for taking the time 
to get involved.  The results are 
currently being analysed by the 
IPSCJ and we will be looking to 
share a final report with you very 
soon.

Headline news from the national 
CiP perspective includes:

• The new National Special 
Constabulary Strategy which 
will be presented to the 
National Police Chiefs’ Council 
for endorsement this month. 
This follows a considerable 
amount of work and 
again, thanks to those that 
contributed. The strategy will 
be accompanied by a working 
group led by the NPCC lead 
for Specials, T/ACC Richard 
Debicki, to deliver against 
key areas, as outlined in the 
document.

• Work is actively underway to 

develop a national strategy 
for PSV’s - as ever we will be 
inviting you to get involved - so 
watch out for details outlining 
next steps and timescales.

Thank you for sending in your 
news stories from Volunteers 
Week including Specials 
weekend - a great array of events 
celebrating and recognising the 
great work of our volunteers.

We continue to update and add 
documents and information to the 
CiP website. These are collected 
from Forces as well as regional 
and national contacts. If you 
haven’t visited lately it’s well 
worth a look - please let us know 
if you need a log in or have items 
that you wish to include.

The Lord Ferrers Awards 2018 
nominations window is open 
until 22nd July and we are 
hoping to encourage as many 
nominations as possible for 
outstanding contributions towards 
Volunteering in Policing, so if 
there is a volunteer you would like 
to recognise, please submit your 
nominations prior to the closing 
date.

Finally, l am sure you will join me 
in wishing Chief Constable Dave 
Jones all the very best as he takes 
up retirement this month. As the 
NPCC lead for Citizens in Policing, 
Mr Jones has championed 
volunteering with the Policing 
family and beyond, putting the 
Citizens in Policing agenda firmly 
on the map. We will of course 
keep you updated in relation to 
the new lead on announcement 
from the NPCC.

Mary Bailey 
National Citizens in Policing 
Coordinator
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Volunteering Matters is produced with support from 
Graham Holmes, Volunteers and Volunteer practitioners.
Please send your views, ideas and articles to: 
tina.shelton@gmp.police.uk

Front Page: Leicestershire Police Support Volunteers:
Melanie - Lead Volunteer for Wigston 

and for Home Security Visits
Liz - Dedicated Neighbourhood Team Volunteer for Wigston
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w E l c O M E

THe NoRTH WeST CITIzeNS IN PoLICING ReGIoNAL 
TeAM AT THeIR ReCeNT TACTICAL CIP MeeTING

The national Home 
Office Police 
Transformation Fund is 
supporting a number of 
innovative pilot projects 
across the country 
focusing on Special 

Constables/Police Support Volunteers. The idea is to 
test locally new ideas and initiatives, with the learning 
from these pilots then to be made available to Police 
Forces across the country. In total across ‘Citizens 

in Policing’ there are 17 projects directly engaging 
24 Police Forces, 9 of which are Police Support 
Volunteer/Wider volunteering related.  Most of the 
projects aim to report findings by March 2019.The 
Institute for Public Safety, Crime and Justice (IPSCJ) at 
the University of Northampton is providing research 
support across the pilot projects. For more information 
on the detail of any of the pilot projects, please contact 
the Institute at ipscj@northampton.ac.uk.

PSV/Wider volunteering pilots…

Pilot Title Lead Force Summary 
National evaluation of the 
Mini Police Programme National VPC Undertaking a national multi-site evaluation of the 

Mini Police Programme. 

Transition to Adult 
Volunteering 

National VPC, 

West Yorkshire

Developing and testing models to support the 
transition of young people across Mini-Police, 
Cadets, and ultimately into positive adult 
engagement within the policing family or beyond, 
including transition from Cadets into adult 
volunteering opportunities as PSVs and Specials.

Tackling Elder-Crime Avon and 
Somerset

Sharing the learning from the ‘Public Presentation 
Team’ model, which provide elder-crime themed 
presentations to community groups, building 
community awareness and providing crime 
prevention advice.  

‘Walk In Their Shoes’ 
(engaging PSVs with 
personal experience of 
vulnerability)

Northumbria

Recruitment and utilisation of PSVs with personal 
experience of vulnerability. To pilot a specific 
project engaging sex workers as volunteers, to 
support improved community engagement and 
safeguarding.

‘Volunteer Police Reserve’ 
(testing new models of 
volunteer attraction, 
deployment and integration)

City of London

To test a new model for a ‘Volunteer Reserve’, 
including demand-led deployment of integrated 
Regular officer, Special Constable, Police Support 
Volunteers and Volunteer Police Cadet Teams, 
trialling and encapsulating new powers, and testing 
matrix management of volunteers.

‘Community Befriending’ 
(Reducing vulnerability and 
demand through community 
networks) 

North Yorkshire 

Delivering and evaluating a partnership Community 
Befriender Scheme to provide support to people 
identified with different vulnerabilities, delivering 
low level intervention and encouraging the building 
of social networks and relationships.

‘Community Champions’ - 
Reducing demand through 
volunteers 

Devon and 
Cornwall 

Developing and testing a new partnership project 
to reduce demand in Plymouth, working with 
partners through a community-based approach to 
volunteering.

Developing and evaluating 
employed Supported 
Policing

North West 
Region (all five 
forces) and 
Hertfordshire 

To further develop the evidence-base for ESP and to 
test new models of attraction and delivery.

evidencing the value of 
Police Cadets National VPC 

Assessing the outcomes and cost savings to society 
relating to the impact of the Volunteer Police 
Cadets. 
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on Saturday 9 June, Warwickshire Police and 
West Mercia Police welcomed 
over 100 volunteers to a one 
day conference at Hindlip 
Hall to round off National 
Volunteering Week, to 
celebrate and pay tribute to 
all of the amazing volunteers 
who give up so much of their 
valuable time. 

The volunteers who attended 
this event included Special 
Constables, Police Cadets, Police Support 
Volunteers, IAG Members, oPCC Volunteers 
and members of the executive Committees for 
Warwickshire and West Mercia Neighbourhood 
Watch Groups. Upon arrival, guests were 
welcomed by Phillip Seccombe, Warwickshire 

Police and Crime Commissioner.

The agenda for the day was jam-packed full of 
useful sessions to assist them with their volunteering 
including a talk from Worcester University 
about Forensic Crime Scene Investigations, a 
presentation on use of Tasers, discussions around 
the future of Warwickshire Police and West Mercia 
Police’s Citizens in Policing Programme and more 
specifically the importance of diversity, a public 
order talk and demonstration by some of our 
West Mercia Police Cadets, an introduction to the 
Prevent Programme, and a session around business 
and rural crime initiatives and a talk about the 
benefits of volunteering.

The day was finished with a presentation of 
Commitment to Volunteering Certificates to two of 
our volunteers and a closing address from Assistant 
Chief Constable Richard Moore, Warwickshire 
Police.

Sian Battle-Welch, Citizens in Policing Programme 
Manager said: “We were 
really excited to welcome so 
many volunteers to Hindlip 
Hall for a day of invaluable 
learning and guidance. our 
Police Support Volunteers 
and Special Constables have 
contributed 149,364.75 
hours across the Alliance 
in 2017/2018.  This is just 
a fraction of the overall 
voluntary contribution made 

by all volunteers who work within or support 
Warwickshire Police and West Mercia Police. A 
special thanks goes to all of those participating in 
delivering talks and interactive sessions to ensure 
our volunteers got the most out of this fantastic 
event.”

Volunteers play an important role 
within Northamptonshire Police, with 
many providing a valuable presence 
across the county helping to tackle 
low level issues that impact on most 
communities.  We are fortunate to 
have amazing volunteers that give 
their own time to support policing.  
Volunteer Week is one of our 
opportunities to thank our volunteers 
for the fantastic contribution they 
make to help protect people from 
harm.

This year we have focussed on 
promoting and recognising the 
contribution of our Police Support 
Volunteers.  We have 87 Police 
Support Volunteers in various roles 
across the county which includes 
Volunteer on Horseback (VoH), 
Heritage (Force Museum), Street 
Watch, Neighbourhood Teams, 
Administration Support, Cold 
Case Review, Community Schools 
Challenge, Force Investigation Team 
Victim Contact and Disability Access 
Services. 

Our Volunteers’ Week celebrations 
started with an afternoon tea in the 
grounds of Force Headquarters.  
The volunteers enjoyed tea, 
sandwiches, and lots and lots of 
cake whilst listening to the Northants 
Police Pipe Band (also volunteers).  

Families played garden games 
whilst enjoying the sunshine. PCC 
Stephen Mold attended and spent 
time talking to our volunteers. 

on Sunday we ran a Volunteer 
open Day at Towcester Police 
Station with Police, Fire and County 
Council coming together to promote 
volunteering and provide crime 
prevention advice.  Four members 
of VoH and Street Watch paraded 
through the town engaging with the 
community and inviting them to the 
open day. 

on Wednesday, an idea born by 
the VoH Scheme saw 39 riders 
including VoH and members of the 
public ride 6 miles around the Castle 
Ashby estate to raise money for the 
Northants Fire Animal Rescue Unit. 
Volunteers were so inspired by a 
demonstration from the unit of their 
equipment used to rescue animals 
that they wanted to support the 
unit by raising money to help fund 

further equipment.  In total they 
raised a fantastic £1078, which 
will be handed officially to the unit 
shortly.  Rosettes were issued to 
each rider and horse that took part.

To close Volunteers’ Week we 
celebrated the achievements of 
our volunteers with a Meet the 
Chief session.  Selected for their 
outstanding contributions in their 
roles they were presented with a 
Certificate of Appreciation by the 
Chief Constable and Specials and 
Volunteers Programme Manager.  

We received some great feedback 
from the week’s events, Sue Nichols 
(VoH) wrote to the programme to 
say ‘I feel valued for the voluntary 
work which I have been more than 
happy to undertake……I’d like to 
thank the various organisers for 
their hard work in making Volunteer 
Week such a success and was 
pleased to be able to take part’.

Throughout the week a large social 
media campaign, via Twitter  
@Norpolvol and @Norpolspecials 
and via the Northants Police 
Facebook page, encouraged people 
to try volunteering, promoted 
new and existing volunteering 
roles, and shared stories from our 
existing volunteers and our events.  
A thoroughly enjoyable week for 
all involved and we are looking 
forward to next year’s Volunteers’ 
Week!

NORThaMpTONShIRE pOlIcE cElEbRaTE 
NatioNal VoluNteers’ Week 1st – 7th JuNe

WarWickshire Police 
aND wEST MERcIa pOlIcE 
VOlUNTEER cONfERENcE



NORThUMbRIa 
SpEcIal cONSTablE 
pRESENTS aT 
GMp cITIzENS IN 
pOlIcING awaRDS 
2018 

A Special Constable from Northumbria 
Police presented an award at the Greater 
Manchester Police (GMP) Citizens in 
Policing Awards 2018.

Special Constable Jeff Taylor works at 
openreach as a Security Programme 

Manager by day and gives up his spare 
time to volunteer in Northumbria’s 
Southern Area Command. The employer 
Supported Policing Wining Award was 
presented to Willmott Dixon.

The employer Supported Policing Runners 
Up award was presenting to Tesco UK.
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Policing operations were arranged 
across National Volunteers Week,  
including reassurance patrols at 
Metro Stations with Nexus, 24/7 
response in Newcastle, and an 
operation to locate wanted persons. 
Special Constables also ran a 
Drink Drive operation over Specials 
Weekend and this resulted in 
numerous cars being stopped across 
Hexham, Alnwick and surrounding 
areas.

N O R T h U M b R I a 
SpEcIal OpERaTION

“The commitment of our police 
volunteers never fails to amaze me 

and those who give up their free time 
deserve a massive amount of praise. 
They are a vital resource in helping us 
to reassure local communities and are 

a massive help to local Neighbourhood 
Policing Teams in their work.  I’d like 

to say a big thank you to every single 
volunteer across the organisation - 
you are all a credit to everyone at 

Northumbria Police.” 
 

Chief Superintendent Sarah Pitt, Strategic Lead 
for Citizens in Policing, Northumbria Police, 

Lead for volunteers

NorThuMBrIa aNNuaL 
VoLuNTeerS CoNFereNCe

Volunteers attended an annual Volunteers’ 
Conference hosted by Northumbria Police and 

Northumbria’s Police and Crime Commissioner on 
Saturday 23 June 2018.

The event was an opportunity to thank the many 
people who give up their own time to volunteer to 
support policing and the work of the Northumbria 
Police and Crime Commissioner as well as inspire 
them. The theme for this year’s conference was 

vulnerability.

Guest speakers spoke on a range of topics during 
the conference including Chief Constable Winton 
Keenan; Mini Police, Teachers and Parents told 
of the impact Mini Police has on schools in the 
region; Dr Paul Dresser, a leading expert on 
PREVENT,  and the  recently recruited Cyber-
Crime Police Support Volunteers gave a hack 
demo with the North east Regional Special 

operations Unit (NeRSoU), demonstrating the 
support they provide to NeRSoU, working with 

local vulnerable businesses across the North east.

The event also hosted a World Café event to get 
feedback from volunteers on why they volunteer 
with Northumbria Police and how they feel they 

can support the vulnerable community.
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cERTIfIcaTE 
Of DEDIcaTED 
VOlUNTaRy 
commuNity Work 
awaRDED 

Volunteer Police Cadet Unit Leader Steve Judd has 
committed 800 hours to the Police Cadets across the 
county and specifically at the Castle Point 
& Rochford Unit, even though he works 
full time.  Since its initial inception early in 
2017, Steve, who is also a PC based within 
the Community Policing Team section of 
essex Police, has volunteered tirelessly to 
build the Cadet Unit which is the envy of 
others.  His first task involved recruiting 35 
Cadets from the area ensuring all genres 
were covered.  He has managed a team 
of volunteers to work through a curriculum 
which teaches young people about personal 
responsibility, self-worth and policing 
subjects and his passion and support has 
changed the lives of some of the kids 
beyond recognition.

yOUNG cITIzENS Of ThE yEaR awaRD 
Head Cadet, Mitchell Tassie, won Young Citizen of 
the Year award, at the epping Forest District Council 
Awards.

Members of the public nominate for this award, and 
the 40 nominations were shortlisted to 20. The 20 
young citizens were invited for an interview with the 
Councillors and 3 finalists were chosen and invited to 
the Chairman’s Civic Awards dinner at the Marriott 
Hotel in Waltham Abbey where the results were 
announced.

Mitchell has been organised the design and issue of 
Christmas cards from the Police Cadets to the elderly 
in care homes across the district last Christmas, as well 
as being involved with the Epping in Bloom project. 
Mitchell been with the epping Forest VPC since its 
inception in September 2015. Mitchell arranges all of 
the groups’ events, which include the Theydon Bois 
Donkey Derby, Epping in Bloom, conservation work 
with Corporation of London and much more. Mitchell is 
also the drill lead for the unit, leading the Cadets, and 
training them for their annual parade.

Mitchell said: “I am humbled and honoured to have 
been invited to attend the Council Chairman’s Civic 
Awards evening as a finalist for Epping Forest Young 
Citizen of the year 2018. It was lovely to celebrate 
the individuals that are voluntarily contributing to our 
district and the award is an honour that I will continue 
to treasure. A special thanks to my former Secondary 
School epping St Johns and the staff of epping 
Volunteer Police Cadets for shaping me into the person 
I am today”

Mitchell received a £300 cheque to contribute towards 
a chosen charity or cause in the epping Forest District.

Mitchell with Superintendent Cat Barrie

SOUTh afRIcaN 
aDVENTURE fOR 
wESTMINSTER 
awaRD wINNING 
caDET

A Derbyshire Constabulary Volunteer Police Cadet has 
beaten off tough competition in Somerset to win a place 
on a trip to South Africa after reaching the finals of the 
National CVQo Westminster Award.

Seventeen year old Naomi eyre, who is Head Cadet for 
the Chesterfield Cadet Unit and a student at St Mary’s 
Catholic High School, made it in to the top eleven of 40 
finalists selected for the opportunity. This year’s award 
attracted over 2,000 applications.

She is the first Police Cadet in Derbyshire, and the 
second Police Cadet from across the country, to make 
it through to South Africa since the awards scheme was 
set up.

The CVQo Westminster Award recognises the 
achievements of Cadets from the Armed Forces, Police, 
Fire and St. Johns Ambulance or other affiliated youth 

organisations who have gone the extra mile to help 
someone in need, demonstrated community spirit 
or shown resolve and determination to overcome a 
personal challenge.

Naomi was Chesterfield’s Police Cadet of the Year 
2017 and regularly volunteers for fundraising events 
and community projects, as well as helping out with the 
new Cadets joining the unit. Despite suffering the loss 
of her Nan, Naomi continued with her commitment to 
the Volunteer Police Cadets and helped her Unit to raise 
more than £1,000 for Cancer Research.

She said: “The selection process was a brilliant 
experience with new challenges, all advancing my skills 
and meeting new and interesting people.  A week after 
finding out, it’s only just sinking in about the opportunity 
of a life time and I can’t explain how nervous and 
excited I am about what I am going to encounter.”

As well as earning her place on an educational, and 
life-changing, two-week expedition to South Africa in 
July, Naomi will also attend a special luncheon at the 
House of Lords.

Chief Superintendent Rachel osbourne, who is in 
charge of policing in Derbyshire’s North Division, said: 
“This award recognises CVQO’s most outstanding 
learners who have demonstrated a wide range of skills 
and abilities and, above all, have shown considerable 
achievement from whatever start in life they have 
had.  Part of that is about how they have influenced 
and helped others.  I am so proud of Naomi on her 
achievement and I know she will get so much out of the 
opportunity on the expedition to South Africa. She is 
without doubt an inspirational young lady.” 

PC Kim Holden, Police Cadet Leader for the Chesterfield 
Unit, said: “Naomi has put in an extraordinary amount 
of work into this process, she has completed the BTEC 
Level 2 in Teamwork and Personal Development in the 
Community, and also now been given the opportunity 
to complete the ILM level 3 in Leadership and 
Management, which will give her a great start for her 
CV.  The CVQo workshops and enrolment process 
will begin again in September and we are hoping to 
open up new challenges for more of our hard working 
Cadets.”
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More than 500 volunteers and guests 
attended Leicestershire Police’s fourth 
annual Volunteers in Policing Awards 
Night at the King Power Stadium, 
on Thursday 14 June, to see 20 
awards being given out and scores of 
people applauded for their time and 
commitment to the Force. 

Chief Constable Simon Cole closed 
the evening and said: “We hold the 
awards night every year to celebrate 
the hundreds of incredible people 
who volunteer for Leicestershire 
Police as 
Specials, Cadets, 
Police Support 
Volunteers and 
Chaplains.  In 
the last year 
they volunteered 
more than 
107,000 hours helping us keep our 
communities safe, which is a fantastic 
achievement. I’m very proud to been 
able to have join the Lord Lieutenant, 
Police and Crime Commissioner, 
Sheriffs and sponsors to say ‘thank 
you’.” 

A special mention goes to Patrick 
Dunham who joined the Force as a 
volunteer in 2005, and continued 
volunteering until he died suddenly 
and unexpectedly in November 
2017. He is remembered by the 
Coalville Volunteers as a perfectionist 
with a wicked sense of humour. He 

was a committed and passionate 
volunteer and is dearly missed by 
everyone who had the pleasure to 
work with him. Next year, the award 
will be re-named in his memory.

Lord Willy Bach, Leicestershire’s 
Police and Crime Commissioner, 
said: “The support provided by our 
small army of volunteers has never 
been more important.  Demand on 
all areas of policing continues to 
increase and the skill-set required 
becomes ever more diverse.  

Volunteers bring 
wide-ranging 
experience and 
new skills to 
help keep our 
communities’ 
safe and 
feeling secure.  

These awards are a small 
acknowledgement of the contribution 
made by our volunteers in so many 
ways, as Cadets, Special Constables, 
Police Service Volunteers, 
Independent Custody Visitors and so 
on. I would like to thank each and 
every one of them.”

The awards followed National 
Volunteers’ Week, an annual 
celebration of volunteers across 
the country that takes pride in 
highlighting the excellent work they 
undertake and their contribution to 
communities.

leicestershire VoluNteers thaNked for 
dedicatiNg more thaN 107,000 hours

Community engagement 
award

Winner: Caitlin Penfold 
Sponsor: Leicestershire’s Police & 
Crime Commissioner, Lord Willy 

Bach

outstanding Leadership 
award

Winner: Lead Volunteer Melanie 
Smith 

Sponsor: No 1 Copperpot

Innovation award
Winner: Jackie Saunt 

Sponsor: Leicester Riders

Special recognition award
Winner: Patrick Dunham 

Pictured are the family of the late 
Patrick Denham

outstanding Team 
Performance award
Winner: Biometrics Team 

Sponsor: CityWatch

outstanding Volunteer of the 
Year award

Winner: Sue Sellers 
Sponsor: Police Mutual

Diversity award
Winner: Liz Cattell 

Sponsor: St Philips Centre in 
Leicester

highly 
Commended:

Special Recognition 
Award:  Wendy 
Jordan and Jay 

Gohel 
outstanding Team 

Performance 
Award: Coalville 

PSV Team and the 
Heritage Crime 

Team

hoMe SeCurITY VISIT VoLuNTeerS 

Leicestershire introduced Home Security Visit Volunteers, who have developed and professionalised their skills 
to support the Force’s Home Security Visit team. Over the last twelve months this team has carried out more 

than 150 visits to victims of domestic burglary delivering crime prevention advice.
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The Specials and Volunteers Team hosted a Training 
and engagement event recently, alongside the Rural 
Crime Team, for the Constabulary’s Volunteers 
on Horseback at the Cedars Hotel in Stowmarket.  

The event was 
opened by Chief 
Constable Wilson, 
who thanked the 
volunteers for the 
information they 
provide to the 
organisation and 
for being a high 
visibility presence 
that can sometimes 
be difficult for Police 
Officers in the more 
rural locations in 
Suffolk. The event 
also included a 
group activity, 
discussion session 

and inputs from regular 
officers on subject related 
matters too.

The evening was then 
closed by Police and Crime 
Commissioner Tim Passmore, 
who alongside the Chief 
Officer Team, are always 
extremely supportive of the Police Support Volunteers.

VoluNteers oN horseback traiNiNg 
aND ENGaGEMENT EVENT 2018

Six volunteers for Derbyshire Police celebrated 
National Volunteers Week lunching at Breadsall 
Priory on Thursday 7th June. It was an absolutely 
beautiful day so the ladies enjoyed tea, coffee, & 
selection of scrumptious sandwiches & cakes on the 
patio of the Priory topped off with a generous helping 
of sunshine!

Divisional PSV Co-ordinator Sandy Langton said, 

“Afternoon Tea at the Priory was a perfect way to 
thank these lovely ladies for all their hard work & 
dedication to Derbyshire Police.  Not only do they 
role play to assist in the training of new recruits but 
they give their time supporting events within the 
county, communicating & giving crime prevention 
advise to the Public.  They enhance, compliment & 
support the Force by strengthening our links with the 
community & improving our service.”

afTERNOON TEa aT bREaDSall pRIORy

Police Support Volunteer Vince Parker was 
presented with a voucher as a token of thanks 

for the fantastic work he has done for the Amber 
Valley fleet of police vehicles.  Sgt Andy Bott 
said, “Vince has really helped to get our fleet 
maintained at the highest level and his work 

allows Officers to concentrate on the vital work 
they do, in response to emergencies, in the 

knowledge their vehicles are properly equipped.”

Police Support Volunteer Gavin Cantrill was 
praised by Sgt Denis Murphy in Volunteers 
Week, “Gavin has had a transformational 

effect upon our vehicle fleet at Buxton. It has 
never looked smarter! Uniformed staff now 
have one less task to take up their valuable 
time and can devote the time spent washing 

cars and doing inventories to vital police 
work.  I now have a lot more confidence that 
the fleet is properly equipped, safe and in a 

presentable condition. Gavin is organised, keen 
and extremely hard working. He is the epitome 

of commitment and 
motivation and has 

quickly become 
part of the team. 
We regard him as 
a real asset and 
are very grateful 
for the fact that 

he willingly gives 
up his free time 

so enthusiastically 
to support us in 

such an important 
way.”



GMP BaND
The GMP Band comprises of 
70 members, who play in the 
Big Band, Saxophone Quartet, 
Jazz ensemble or Dixie Jazz 
Group. Last year, the GMP 
Band played at 72 events (40 
being GMP events), clocking up 
some 12385 volunteer hours. It 
is estimated that they have had 
audiences of 288,520 people, 
plus their live performance on 
the BBC Crime Watch supporting 
the Manchester Bombing tribute 
programme reached many more 
millions of viewers.  They have 
also raised £200363 for charity 
– which is amazing.

rITa reCeIVeS GoLD 
awarD
GMP presents its Special 
Constables and Police Support 
Volunteers with Bronze, Silver & 
Gold Certificates of service and 
tie pins annually during National 
Volunteers week to thank 
and recognise their service to 
policing It was with great delight 
that Superintendent emma Taylor 
presented Rita Armin, from 
Greater Manchester Police, with 
her ‘Gold’ service certificate 
for completing 8 years’ service 
as a Police Support Volunteer.  
Rita received the Recognition 
of Service Certificate for her 
dedication and fine work, 
supporting Police Officers and 
Staff in Stockport.  Rita was also 
nominated in the Annual Citizens 
in Policing Awards, and together 
with her PSV Colleague Sandra 
George, and they received 
Highly Commended in the 
Police Support Volunteer Team 
Category. 

Rita was also invited recently, 
along with 24 other War 
Widows, to attend a garden 
party at Buckingham Palace to 
help HRH Prince Charles, who is 
the patron of the War Widows 
Association, celebrate his 
upcoming 70th birthday along 
with the Duchess of Cornwall.  

CoLourING CoMPeTITIoN 
wINNer VISITS 
LeGoLaND® DISCoVerY 
CeNTre
Isacc won the Citizens in Policing 
Colouring Competition at the 
999 emergency Services Day at 
Intu, Trafford and was presented 
with a VIP Golden Ticket to visit 
LeGoLAND® Discovery Centre 
Manchester.  Isacc, along with 
his two young friends Harrison & 
Joseph, (and Mum!) redeemed 
their VIP Golden Ticket, and 
the team built a “Space Mission 
Rocket” with Special Sergeant 
Alex Bidolak, who works as a 
Master Builder at  LEGOLAND® 
Discovery Centre

VoLuNTeerING eVeNT aT 
The LowrY CeNTre
GMP Police Support Volunteers 
hosted a stand during Volunteers 
Week at the Salford Lowry 
Centre for anyone who was 
interested in volunteering. 
There was a range of local 
organisations showcasing their 
volunteering opportunities and 
visitors could also enjoy free 
refreshments and cake.

Lancashire Volunteer Partnership 
welcomed volunteers from across 
the county to an afternoon tea 
event to celebrate Volunteers’ 
Week 2018 and to thank 
volunteers for their contribution 
to communities across 
Lancashire. Over 70 volunteers 
from across Lancashire attended 
and enjoyed a traditional 
afternoon tea. The event was 

opened by Chief Inspector Ian 
Sewart with Radio Lancashire 
broadcasting live from the event. 
They interviewed volunteers 
and staff to illustrate the various 
roles available across the 
Public Services and presenter 
John Gilmore spoke to Mr 
Clive Grunshaw, Police Crime 
Commissioner. Mr Grunshaw 
said “Here today it is wonderful 
to see so many volunteers 
from across the public service 
spectrum all joining together to 
help vulnerable people and do 
good in our communities.” 

Volunteers were introduced 
by Julie Sumner, County 
Volunteer Service Manager. All 
volunteers received a Certificate 
of Appreciation presented by 
Chairman of Lancashire County 
Council Anne Cheetham and 
Mr Johnathan Martin, Assistant 
Chief Officer of Lancashire 
Constabulary. Mr Martin 
highlighted the importance 
of supporting isolated and 

vulnerable people “Like other 
public service organisations we 
already had a strong history of 
supporting volunteering in public 
service but wanted to ensure 
that we continued to recognise 
and support the enormous 
contribution volunteers made 
to keeping people safe and 
reducing vulnerability.”

The afternoon was filled with 
speeches, presentations, a quiz 
and of course sandwiches and 
cakes. It was an enjoyable 
afternoon and positive feedback 
received from volunteers has 
proved what a superb event it 
was.

16 VOlUNTEERING MaTTERS ISSUE 22 17ISSUE 22 VOlUNTEERING MaTTERS



PoLICe SuPPorT VoLuNTeer – TeaM 
awarD ruNNer uP - CYBer & eCoNoMIC 
CrIMe uNIT (eCu) VoLuNTeerS
Six Police Support Volunteers were recruited 
to volunteer alongside the Cyber/eCU Team 
to revisit vulnerable victims, with the objective 
of offering an enhanced victim care service, 
including referring victims to befriending services 

and local groups to tackle loneliness. The 
volunteers were involved in this initiative from 
the beginning, attending a professional ‘speed 
dating’ event in Summer 2017 to meet the team, 
be presented with the key challenges, and to ask 
questions and offer up their ideas. each volunteer 
has a mentor, has been on a driving assessment 
course to conduct visits, have been to numerous 
CPD sessions to upskill themselves in vulnerability, 
domestic abuse and how to have strength based 
conversations with victims, have attended break 
away training before embarking on to date 52 
visits to vulnerable victims. 
In addition, the Cyber Special in the team 
has trained them to install phone blockers to 
prevent victims being targeted via the phone. 
Their training continues with Friends Against 
Scam sessions, Bogus Traders, Banking Protocol, 
Romance Fraud and Doorstep Crime, making 
these volunteers an invaluable asset to help 
support the prevention of crime, particularly to 
repeat victims.

PoLICe SuPPorT VoLuNTeer TeaM wINNer 
- VISuaL eVIDeNCe VoLuNTeerS
Gill and Mo joined the team in November last 
year and they both have a strong commitment to 
volunteering, consistently attending every week. 
Gill has brought her administration and audio 
skills to the team, has updated excel spreadsheets 
and provided a very useful graphic analysis which 
is used when presenting to SLT highlighting the 
demand the Unit faces. Gill has been used on 
numerous occasions transcribing lengthy audio 
recordings; the benefit of this was evident in 
Operation Byron and whilst the suspect was in 

custody Gill transcribed telephone conversations 
from his phone and this was used during suspect 
interviewing. Mo has bought his IT skills to the 
team; he has taken on the management of the 
laptops the Unit has which are used by SCD 
teams and for Crown Court trials. Mo is also 
very good with CCTV – DVR units and is now 
proficient in using DVR examiner to ensure we 
have identified and copied all available footage 
on the most serious of investigations. What both 
volunteers have bought to the team dynamics, 
together with their skills sets, has been a real 
improvement to the overall make-up of the team.
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PoLICe SuPPorT VoLuNTeer 
INDIVIDuaL wINNer - eMMa SharroCk
emma joined as a Police Support Volunteer in 
November 2015 and supports the Rochdale 

Public Protection Investigation Team finding 
solutions to enhance service delivery by 
undertaking additional tasks that have helped 
reduce demand, allowing her paid colleagues 
to focus on core tasks. Some of the activities 
she has undertaken include scanning/filing/
archiving files, following up information on behalf 
of officers, entering property into the system and 
organising its transportation, reading interview 
transcripts to ensure they correspond with the 
original recordings , attending court to meet 
victims and keep them company for reassurance 
and attending community events. emma has 
also become a “PSV Face” for GMP allowing 
her photograph and case study to appear on 
recruitment literature, and was filmed for a 
recruitment clip which is now on YouTube.  emma 
averages 18 hours per month volunteering, 
whilst having graduated from The University of 
Bolton with a First Class Degree with Honours in 
Criminological and Forensic Psychology BSc and 
is now studying her Masters.

GMP’s Chief Constable, Ian Hopkins QPM, hosted the annual Citizens in Policing Awards 2018 during 
National Volunteers Week.  There are 11 categories to nominate in and the Police Support Volunteer 
Individual and Team category winners are featured below.

pOlIcE SUppORT VOlUNTEERS REcOGNISED aT 
aNNUal cITIzENS IN pOlIcING awaRDS 2018

PoLICe SuPPorT VoLuNTeer INDIVIDuaL 
awarD ruNNer uP - ISSY wooD
Issy became a formal Police Support Volunteer 
in January this year, however, had been a 
community contact for the Partnership Team 
prior to this. Despite having a degree, Issy has 
struggled to find work, so her volunteering has 
enabled her to increase her confidence and 
develop her skills and experience.

Issy creates the Partnership Team newsletter 
that is sent out bi-weekly to other Officers. She 
is sent information regarding licensed premises, 
community initiatives - covering public mental 
wellbeing and mental health support work that 
is going on within schools, partner initiatives, 
hate crime training and statistics and collates all 
this information in an innovative way into the 
newsletter including visuals to make it impactive. 
Issy also supports the Divisional Resource 
Management Unit with some tasks and has 
attended events such as the N-ABLE event and 
STARS Group (for disabled young people) 
assisting the police with contacts she has 
within the disabled community in Bury. She 
also attended and supported a Hate Crime 
Conference that the Council and Police organised 
representing the Force. 
Issy’s team say that she is  a valued, dedicated 
and reliable member of the team and it is a 
pleasure having her with them.
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