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New Specials Chief
Officer appointed

In his 24th year as a Special Constable with Nottinghamshire Police, Mark Stasuik
has been appointed the new Special Constabulary Chief Officer. Mark has devoted
years to voluntary policing on top of his day job as an IT Field Service team
manager for a national IT company. 

Acting Chief Constable Chris Eyre said: “It is my pleasure to announce that Mark
has been appointed the new Special Constabulary Chief Officer. He has been a
long serving Special in Nottinghamshire, with significant operational experience in
both the City and County, and has the energy, understanding and focus to lead
the volunteer workforce through the years ahead.“

On becoming a Special in 1988 Mark was based for the first 12 years on the former
City division based out of Central Police Station.

He was promoted to what was then called Section Officer (now Special Sergeant)
in 1994, and then to Divisional Officer (now Special Inspector) in 1997. 

In 2001, Mark took over the role of Acting Commandant (Supt) for the City
division, and then six months later was promoted into a substantive rank for the
former B Division before returning to the City.

He has always been actively involved in policing operations, operational duties
and parades on a regular basis, including being responsible for the planning,
staffing and control of the policing element of the Robin Hood Marathon, which
is solely policed by Specials from both divisions. 

Mark said: “I am looking forward to the challenges that the role of Chief Officer
brings, not only from a strategic perspective but from trying to increase the
profile of the Special Constabulary internally, but more importantly within the
general public of Nottinghamshire. 
“The Special Constabulary and volunteering have a proud heritage within
Nottinghamshire Police. I am looking forward to seeing the Specials become more
effective and efficient to support the achievement of force priorities, by
supporting our regular colleagues to assist in maintaining and improving force
performance. 
“I hope that over the next few years we will be able to increase the number of
specials within Nottinghamshire.“

In addition to leading the Special Constabulary, the new Chief Officer will also act
as lead for volunteering overall and will support the recruitment programme
across the whole volunteering arena. 

Superintendent Paul Anderson, force lead for the Special Constabulary said: 
“I would like to take the opportunity to thank the outgoing Chief Officer John
Pritchard. John has made an outstanding contribution over the years which has
seen the introduction of the national strategy and a complete restructure of the
management and deployment of Special Constables across the force. John's legacy
will now be propelled forward by Mark.“

Give us this day
our daily meaning as
well as our
daily bread.

Policing has a mighty purpose and
a noble cause which I believe is
Social Peacekeeping. We achieve
this through preventing and

tackling crime and disorder so that individuals and
communities can live peacefully and safely and thereby
thrive and achieve their individual and collective
aspirations. We protect, help and reassure. We need to
deliver excellent policing and inspire confidence in the
people we serve. 

The public do not get to choose their policing provider
therefore we must understand their needs and make
every contact with them count. We have to get the best
from our officers and staff every day. To achieve this
everyone involved in policing needs to understand our
purpose and engage fully in contributing to achieve this.
This is part of the reason why I believe so passionately in
the Special Constabulary. 

The Specials are combining their talents with a belief
that their contribution makes a difference to policing
their part of the world, and indeed it does. At nearly
20,000, the Special Constabulary is now a significant
proportion of our overall policing capacity. Since many
of our citizen’s contact their Police for assistance only
once or twice in a lifetime, the chances are that the
officer turning up to provide that assistance is a Special. 

We therefore need to develop your considerable skills
and talents so that you can be the best you can be and
do your best for the citizen in need of policing services.
The National Strategy for the Special Constabulary will
help to deliver our vision which is that the Special
Constabulary is embedded within the Police Service
providing efficient and effective policing to support the
achievement of individual Force priorities. 

We want the Special Constabulary to be seen as an
attractive volunteering opportunity for members of the
public to contribute to policing and community safety.
Our new SC National Strategy ‘Plan on a Page’ sets out
where we want to be by 2016 and what we (Specials and
Regular Officers) need to be good at.

I am very proud of what the Specials are achieving, as
individuals and as teams, for policing and for their
communities. Being a Special may not provide our ‘daily
bread’ as it is unpaid work, however it does, in my view,
provide daily meaning, combining talent and a passion
for policing to give a sense of purpose, that mighty
purpose and noble cause. Thank you for all you are
doing and I hope that you continue to enjoy policing.

ACC Michael Banks, Durham Constabulary
National ACPO Lead for the Special Constabulary
National Strategy

Welcome...

SPECIAL IMPACT is produced by Tina Shelton, with
support from GMP Design & Print Department, the
NPIA and the Special Constabulary.

We want to hear from you:- 
Please send your views and ideas and articles to

tina.shelton@gmp.pnn.police.uk



North East Regional Co-ordinator Susan Burn successfully bid on the
“Daybreak/Lorraine Tour” at the recent SC2012 National Conference charity
auction.  Susan tells Special Impact about her winning experience.

A Day with the Stars: 
LORRAINE/DAYBREAK TOUR

‘Little did I know as I sat at the SC National Conference on the
final Sunday morning session in March, waiting to hear if I
had successfully won my bid for the Daybreak/Lorraine Tour
how fantastic a prize it would turn out to be.  As the bidders
heard who had won the various signed football shirts, team
photos and great pictures on offer I was delighted to find I
had been successful in the bidding stakes.

A long time Lorraine and Daybreak fan, I eagerly contacted
the studio and swiftly arranged my tour for Thursday May
24th 2012. Immediately the studio couldn’t have been more
helpful as the prize was originally for 2 people and when I
asked if it could be stretched to 3 so I could attend with my
daughter and best friend they happily accommodated my
request.

So off we set the three of us at 6.30am on the 24th May to
the ITV studios in London to take our tour. We were
personally met and greeted by our lovely guide Christina who
talked and walked us through every part of the fascinating
programme process from meeting Dr Hilary and Lucy the
weather presenter to standing in the newsroom, editing,
production and makeup where we met the lovely Lorraine
Kelly in person. How lovely she was, down to earth, warm
and welcoming, just like she is on telly really. She kindly
enquired what I did for a living and I seized the opportunity
to tell her all about the Special Constabulary and the fantastic
role they undertake within policing.   

Before being allowed on set to watch the live filming we
waited in the show’s ‘Green Room’ along with the day’s
guest, waiting to be called for his slot on the show. It was
none other than Comedian John Bishop, who was absolutely
brilliant. As we chatted about the fabulous London weather

and our lovely hotel in Chelsea, it turns out we were staying
in the same hotel! The very one where the Soccer Aid shows
were being filmed, so later that afternoon when the Soccer
Aid teams returned from their training session we were lucky
enough to again say hello to John Bishop and see all the
players and team managers arriving back at the hotel from
Robbie Williams, JLS, Paddy McGuinness, Will Ferrell to Kenny
Dalglish the list of celebrities walking by and in the hotel
restaurant at dinner seemed never ending.

As we travelled home scrolling through the photos of the trip
it seemed like a star struck dream, a fantastic day from
beginning to end and a prize I will never forget being lucky
enough to win.           
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GOT A VIEW? QUESTION?  
Email the Editor: tina.shelton@gmp.pnn.police.uk

What’s on Your Mind?“ ”

Dear Editor
What does the Special
Constabulary mean to the
other various roles within the
police service?
Special Constable 
Oliver Mayall
Oldham, GMP

Response: from ACC Michael
Banks, ACPO SC Regional
Lead for National strategy:

I am involved with the
Specials on many levels. As
Assistant Chief Constable at
Durham Constabulary I have
responsibility for, amongst
other things, uniformed
policing assets of which the
Specials are an increasingly
important part. For the 7
Forces in the North East
Region I am the ACPO Lead
for the Special Constabulary,
and I’m the ACPO Lead for
the Special Constabulary
National Strategy. These
latter two roles are ones I
volunteered for as I believe in
the Special Constabulary. To
me the Special Constabulary
is fundamental to policing as
it embodies the relationship
between citizens and their
Police Service. It also provides
superb support to Regular
Police Colleagues in terms of
increasing capacity and
capability, together with
helping to reduce the
demands placed on our

services. I’m committed to
‘professionalising’ this
volunteer police resource to
increase the skills and abilities
of individuals and teams so
that they, in turn, are best
able to help their fellow
citizens when called upon. 

Chief Supt Nick Adderley,
Force Strategic Lead, GMP

As the strategic lead for the
Special Constabulary within
Greater Manchester Police,
the role allows me to work
with some incredible people
who are committed to help
shape and define the feel of
our communities. The reward
that they get from this is an
immense feeling of
satisfaction and pride that,
through their actions, they
have been able to make a
positive difference to the lives
of others. I have an insatiable
appetite to walk shoulder to
shoulder with our members
of the Special Constabulary
and to help remove the
barriers which can often
hinder and stifle the deep
pool of creativity and talent
that exists within our team of
the volunteer force.

Chief Officer Nigel Walters,
Lancashire Constabulary

The Special Constabulary
touches most roles of the
police service in some

capacity directly or indirectly;
most if not all know who we
are and what we do, more
importantly how we can help
them when our support and
skills are needed. The
expertise the Specials bring
(from our own lives) and the
history which goes back 180
years is certainly built on a
strong foundation.
Admittedly through our long
history the perception of the
Special Constabulary has
waxed and waned - as with
anything this long lived it
goes through good and not
so good times. With regards
to various roles of the Police
Service from the Chief
Constable to all the corners
and what we mean, well, we
are a vital part of the Police
family and completely
integrated. But, like any
family how often do we tell
each other that we are all
appreciated? We certainly
receive more feedback
nowadays with heightened
communications in many
different forms.  Recent times
have tested our ability to get
on duty quick and continue
to balance our personal and
professional commitments.
The Special Constabulary is on
the up, with increased
recruiting in most areas; our
value and what we mean to
all roles within the Police

Service will hopefully grow
further.

Deputy Chief Officer, 
Bart Ganley, GMP

As Deputy Chief Officer 
of GMP Special Constabulary
I have day to day  oversight
of the Specials  and 
divisional SC leads, -
operating at a strategic 
level as part of the Force
Command Team. This often
involves travelling around the
force and talking with
specials about the work they
are doing in their
neighbourhood policing
teams.
Working with the SC Chief
Officer Paul Whittam, I
regularly attend meetings
and consider proposed
changes to the special
constabulary from inside and
outside the force, - such as
the NPIA. For instance at the
moment we are looking to
rationalise role specifications
and transfer protocols in line
with national standards, -
something which will help us
achieve better
interoperability as we 
work with neighbouring
forces, and possibly further
afield.
I see it as a privilege to work
with people such as Peter
Fahy , the national lead for
the Specials.

Dear Editor
Is there any truth in the rumour that specials will be allowed to join the Police Federation at a reduced rate and if so when this
will happen and what will the payment be and also what benefits will we be entitled to please?
Special Inspector, GMP

Response: from Geoff Knupfer, Chair of Association of SC Chief Officers (ASCCO)

ASCCO has been in negotiation with the Police Federation for some four years with a view to facilitating Federation
membership for members of the Special Constabulary. However, one of the critical issues will be that of financing this initiative,
and ways of achieving this are being actively explored by ASCCO. 
Nevertheless, in some respects, this is putting the cart before the horse since, in the first instance, the membership of the Police
Federation will have to vote on the question (principle) of accepting members of the Special Constabulary into the
organisation. This matter is in hand and, whilst a vote was not taken at this year’s conference, we anticipate one will indeed be
taken in the foreseeable future. 
Whilst membership of the Police Federation would be a significant step forward in terms of further aligning the Special
Constabulary with the Regular Service and also in terms of affording comprehensive support and protection for our members,
we will continue to keep all options open unless or until we can resolve this issue in a satisfactory manner.
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Dear Editor
Regular officers can transfer
from one force to another.
This at the moment is not
possible for Special
Constabulary officers. Specials
must resign and apply again
going through the same
procedure as when they first
joined (no matter what rank
or how many years served).
Will there be any provision to
allow officers to transfer from
one force to another in the
future?
Special Inspector, GMP

Response: from Tina Shelton,
NW Regional Co-ordinator

The NPIA have drafted a
National Transfer Circular
which is currently out for
consultation and will be put
before the Special
Constabulary National
Consultative Group for

approval in the near future.
The draft circular makes the
recommendation that forces
should consider dis-applying
their recruitment assessment
process in respect of
transferring special constables
and also makes mention that
special constables who have
achieved a particular rank
should be eligible to apply for
a post in the receiving force at
an equivalent level, where
vacancies exist.  The circular,
when approved, will be
published on
http://www.npia.police.uk/en/
10040.htm

The North West Region has a
regional transfer protocol, as I
believe the South West and
Welsh forces have too.  You
should be able to obtain
copies of these from your
force co-ordinator or HR
department.
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Having access to Mr Fahy and
the force command team is
crucial in a fast changing
policing environment, as
whatever we do should be
compatible with national
trends and aims, - very
important if the Special
Constabulary is to work
effectively and cohesively to
meet the demands and
challenges that come our way.
Having a responsibility to help
ensure that the GMP Special

Constabulary is a responsive
and effective resource means
encouraging our staff to
undertake supervisor and
tutor training, - vital in a force
with 760 specials and aiming
for up to a 1000.  It gave me
great satisfaction last summer
when I was able to get our
specials fully engaged in their
neighbourhoods reassuring
the public and businesses
during the riots. Our officers
responded brilliantly to the

challenges faced by GMP, -
contributing over 7000 hours
policing in little under a
week. That kind of response
certainly encourages me that
we can further develop and
reward our officers by using
them in more specialist roles.
We already have an SC Roads
Policing Unit, and are
currently setting up a
dedicated Night Time
Economy Unit aimed at
tackling weekend anti-social

and criminal behaviour in
Manchester City Centre and
other hotspots around the
force. As NW region
representative on the council
of the Association of Special
Constabulary Chief Officers
(ASCCO) I am also able to feed
in to the national SC scene,
helping to share best practice,
agree national standards and
influence policy for the
benefit of the Special
Constabulary as a whole.

continued from page 3

Dear Editor
As a Special with Cheshire Constabulary,
I have built up 7 years of policing
experience in Crewe, Northwich and
the last 4 years in Nantwich. I travel to
relatives in Penrith, Cumbria quite
often. I was wondering how far we 
are off being able to police in another
County even if just one night spent
with local Specials?  I would be very
interested in at least going out on a
duty with Cumbria Constabulary in
Penrith to learn how other forces do
things.
Andy Spencer
Special Inspector, Cheshire Constabulary

Response: from Chief Officer 
Martin McKay, Cumbria

Hi Andy,
Whilst formal ‘dual force’ arrangements
are still being considered nationally, it is
quite possible, with prior arrangement,
to go out on duty in another force
Area. In Cumbria we have hosted

several visits from Specials in other
forces, a Special Constable from Kent,
who is originally from Penrith, has
carried out several shifts in Penrith
when he comes home for Christmas. 
We would be more than happy to
accommodate your request to work a
shift or two in Penrith and we have a
good team in Penrith who would
welcome the opportunity to work 
with you. If you would like to arrange 
a visit, please contact Shirley Murray,
our coordinator
shirley.murray@cumbria.police.uk who
will be able to help you.

Response: from Sukina Smith, 
Policy Advisor, NPIA

The NPIA is working towards producing
new guidance- commissioned by ACPO-
relating to multi-force service by special
constables. This guidance is currently
under consultation by forces and is due
to be discussed at the next multi-
stakeholder Special Constabulary

National Consultative Group meeting in
June 2012. 
The guidance is designed to assist 
forces to implement a simple process
enabling special constables who are 
in a position to volunteer in more 
than one force area to do so. Likely
reasons for this may be due to 
changes in personal circumstances 
e.g. individuals being required to
relocate elsewhere in England and
Wales for a significant period of 
time as a result of, for example,
secondment in employment or
university studies.   
A key issue for forces will be to ensure
that proper measures are in place to
allow multi-force service to occur in
both a logistical and practical sense.
However, the final decision as to
whether to permit special constables to
undertake such service, given individual
case circumstances, will reside with the
chief officers of the forces involved. 
Further updates will be provided to
forces in due course.

Dear Editor
During a time of economic struggle for GMP, specials
prove a financial relief in the sense that they are a
providing a resource for free in essence. With this in
mind, specials should be used by any unit (NPT, NIU,
RESPONSE) that need the benefit of an extra pair of
hands, providing they meet the required criteria i.e.
OST in date, first aid and with all equipment
necessary, however we have been aligned solely to
NPT.
Special Constable, GMP

Response: from Peter Fahy, Chief Constable, GMP
We have never argued that Specials are there to cover
for the impact of the cuts; the growth in numbers is a
long term strategy.  We have focussed Specials on
neighbourhood policing so they can build up long
term relations with local people (including criminals)
and with other members of their policing teams. They
can then work with the team to solve ongoing
problems of crime and anti-social behaviour. As
Specials build their skills there is obviously no problem
in them helping out with other duties or being
attached to other functions but it is important that
neighbourhood policing is seen as their core role.



I attended SC2012 and was tremendously
impressed by the enthusiasm and range of
ideas already put into practice.  One topic
much discussed was the riots last summer
and how this had led to a record number
of people applying to become Specials in
many parts of the country.  This was seen
as a strong demonstration of public
support and also an indication that the
community perceived it could do more to
assist the police in keeping public order.
In my opinion, as an Independent
Member, this is a great opportunity to
embrace the Specials, with a view to
further developing their ability to
complement the Regular police.  

Reasons for embracing the Special
Constabulary

First, obviously, is for economic
advantage.  The last Comprehensive
Spending Review has resulted in huge
efficiency savings being demanded from
all police forces in UK, requiring
reductions in police staff and in front line
officers.  In response, and with an eye on
last summer’s riots, some forces such as
Cambridgeshire, Wiltshire and West
Yorkshire have started training Specials to
Level 3 (basic) or Level 2 (intermediate) for
public order so that a local reserve is
promptly available for back-up, with little
financial outlay after initial training costs.
Also, the deployment of a large number
of Specials for the successful Dale Farm
operation resulted in a significant cost
reduction.  Hopefully further uses for
Specials will be found both to mitigate
some of the effects of the Spending
Review and to cut exceptional costs.

The second and perhaps more important
reason is to benefit from a broader
community mix.   Over the years,
professionalisation of policing has
brought benefits to the public, enabling
the development of sophisticated
approaches, structures and expertise to
meet demands for policing terrorism and
organised crime.  Public concern for crime
and anti-social disorder has also led to the
introduction of neighbourhood Police
Community Support Officers, and their
success is a good example of how the
public will accept and appreciate policing
agents other than Regular Police Officers,

as long as they are well-trained for the
role they undertake.  Similarly, local
Special Constables are likely to be a
familiar face to the community,
reinforcing the idea that the police are
the people, and people are the police.
Such community glues are very important
in modern Britain and if more Special
Constables from under-represented
groups, such as Muslim women and some
minority ethnic communities are
recruited, their presence would further
improve public confidence and also
increase diversity of front line policing at
minimal cost.     

Some sceptics may raise an objection that
the police force is being diluted but I
believe this fear is unfounded.  As long as
good standards are imposed for the
selection and training of Specials and an
ethical Code of Conduct is maintained, I
do not think that the public will be
interested in differentiating between
Specials and Regular Police Officers.   

Need for culture change in the
Regular Police Establishment

In SC2012, Territorial Army (TA) Brigadier
Sam Evans gave a very interesting account
of how the TA developed from a “home
defense back-filling function” to a
professionally competent complement to
the Regular army.  In essence, it involved
a robust training program and a cultural
change.  The outcome was his role
became indistinguishable from that of a
Regular Army Brigadier, such that he has
both Regular and TA officers under his
command. 

Whilst I don’t think we could go that far,
it does seem to me that our Specials could
be better integrated with our Regulars.
Currently, a national rank structure for
Specials is being promoted for all forces,
along with appraisals and terms and
conditions for service, etc.   While this is a
positive move, I fear it could be in danger
of turning into a bureaucratic exercise if
meaningful relationships are not in place
locally. 

Through talking with Specials from
different parts of UK, I understand their
involvement within individual forces tends
to be limited to roles that are largely

historical, often at the behest of Senior
Regular Officers who have a low 
degree of interest in the Special
Constabulary.  I also understand there are
variations across forces in how personal
development and training are addressed
and progressed, and Senior Special
Officers tend not to be actively involved in
strategic discussions and key decision-
making processes.  My observation is,
among the rank and file, when Specials
are listened to and engaged in their role
development, they are more likely to
enjoy better role satisfaction and
retention.  

In the absence of a strategic approach
based on local policing objectives and
priorities, I believe the role of the Specials
may become fragmented and its impact
sub-optimal.  It is clear to me the
fundamental determining factor here is
service needs.  As a member of the public,
I am keen to see that the Specials are
treated as a component of the total
human assets available to the police force
and that their interests, skills and
aspirations are matched against local
policing needs.  I would find it reassuring
if Specials were actively engaged, trained
and deployed to optimally contribute to
policing objectives and give value for
money.  While a business case for new
roles for Specials, including benefits, 
cost-effectiveness analysis is useful, it
would appear that cultural barriers need
to be addressed in doing things
differently.  

Good practices are currently spread 
by the SC quarterly magazine, and 
the annual conference. This is 
inadequate and it would be better 
if some Key Performance Indicators 
could be developed, systematically
collected and data compared among 
Most Similar Groups for Specials to
stimulate and accelerate continuous
improvement.  

In the light of ongoing economic
austerity, it is incumbent on public services
to ensure that all human resources,
including Specials, are deployed to their
full potential to meet service demands.  

Emily Lam
Independent Member, 
Cheshire Police Authority  

AN INDEPENDENT MEMBER’S PERSPECTIVE POST SC2012

Chief Officer Nigel Walters has presented the 2011-12 Annual Report of Lancashire Special
Constabulary. 

He states “The report documents the diverse work and professional approach that out 427 specials
contributed, building on the stability of 180 years of the Special Constabulary in Lancashire.” 

He went on to say, “Looking forward, our focus will be on neighbourhood policing, delivering support
to regular officers and to regular supervision, and by further developing our leaders we will grow from
strength to strength”

LANCASHIRE ANNUAL SC REPORT
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PUTTING PEOPLE
FIRST

Deb Bown is a Special Constable in Cumbria who works for a charitable organisation called Annan CAN - REFURNISH (part of MoffatCAN). Deb is the manager at Annan CAN based in Annan where they have very recently opened a recycled furniture/ store. All of thegoods in it are recycled, everything from clothing, curtains, bedding, furniture, white goods, office equipment, books, bric-a-bracanything really - everything is donated to them. They are a not for profit social enterprise, their ethos being reuse & recycle,environmentally friendly aiming towards carbon neutral and most importantly to Deb they are person centred - putting people first,all inclusive. 

The company employs people from a range of backgrounds on various schemes including individuals with learning disabilities and/orother issues which prevents them from fitting into mainstream employment. The idea being to create more jobs as well as voluntaryplacements in Annan and surrounding areas. Deb provides free life skills training workshops A POSITIVE START which is trainingprogramme written and developed by Deb www.apositivestart.co.uk. 

Deb is working with the Community Safety Sergeant in North Cumbria Tony Kirkbride with a view to delivering this training packageat the Carlisle attendance centre.

The staff at Annan CAN do lots of charitable acts on a daily basis. They are currently helping two elderly residents (one in Annan andone in Langholm) who unfortunately have to leave their homes after many years in order to move into care. This is a difficult time forthem so the staff are assisting with moving them and then clearing their properties of unwanted items,. Staff are trained to deliver arespectful, empathic service. 

Annan CAN recycle everything and part of that means
ensuring that any unwanted items are reused in a positive
way, therefore assisting individuals who for one reason or
another are starting out in a home with nothing and not a
lot of money. They set them up with a cooker, fridge,
washing machine, sofa, bed, etc for very little cost and
deliver it for free, along with a good luck in your new home
greetings card, from all the staff at Annan.

An official open day will be held and the organisation are
hoping to have the local primary school involved doing a
recycled clothing fashion show. A local band is willing to
provide music throughout the day free of charge along with
the fire service that is doing a demonstration. Although
based in Annan they still support and deliver to people who
need support in Carlisle. 

For more info about our organisation visit

www.moffatcan.org.

This article features the “day” job of a special constable.
If you would like to feature your organisation,

please contact the Editor.

Debbie and just some of her awesome team at 
Annan CAN - REFURNISH
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I'm Holly, a special within Northumbria Police Force and I have spent the last 8 months working
within Newcastle Area Command, in the West End of the city.  I'm a great believer in the phrase
'you don't ask, you don't get' and decided one day to phone the North East Air Support Unit
(NEASU) to see if there was any possibility of spending some time with the Police Helicopter,
India99.  Little did I know that after a 5 minute phone call I would have arranged to spend a full
shift with them the following day!

I reported for duty at midday and met the
three crew, before having an in depth
safety briefing about how to approach
and move away from 'the copter' and
what I should do and say once I was
aboard (absolutely nothing!!)  I donned
my flight suit and helped out with the
first important task of the day- cleaning
the mean machine!  Once she was
glistening we moved on to more
exciting things and hit the skies to
complete a photographic surveillance
task over an industrial estate.  I felt
lucky to have been up in the air just
once, as occasionally there are days
when a relevant job doesn't come in so
I99 doesn't fly.  I had no idea that I
would be treated to a further FIVE
flights!  These included attending a
quarry to spot a male on a stolen
motorbike and give detailed
information to the cops on the
ground so that they could locate and
arrest him, a thermal imaging
surveillance job over a suspected

cannabis farm, attending a building site to
look for reported intruders and whizzing
to a town north of the city following
reports of a man roaming the streets
wielding an axe!

By the time the end my shift came at 9pm
(and well into the night once I had
returned home!) my head was buzzing
with everything I had seen and learnt
during my time with the I99 crew.  Prior to
this, I had never fully appreciated the role
of the police helicopter- I assumed that
whenever I saw it whizzing over my head
it would be attending a major incident or
some other life-endangering scenario.  This
is absolutely not the case- of course the
helicopter is invaluable in jobs like these,
but in reality air support plays a significant
role in policing in many different forms.
This can be from locating suspects that
have made off after committing offences,
to crowd surveillance at football matches
and other large scale events, attending
road incidents or undertaking pre-planned

information gathering tasks- and
that is to name but a few areas.

The crew on board the helicopter are
also incredibly skilled communicators-
in a lot of the above situations they
are 'the eyes' of cops on the ground.
They may need to direct officers to
somewhere as specific as a single
rubbish bin where evidence has been
disposed of, or to an offender hiding
hundreds of feet away from the
nearest officer.  They have to
demonstrate clarity, accuracy, logic and
patience all at the same time as a
superior knowledge of the geographical
landscape below them.  Certainly when I
was with the crew they made it look
easy, but I am under no illusion that it is.
We all know that communication is one
of the buzzwords in modern day policing
and my day with the NEASU reinforced
just how effective good communication
can be in seamlessly bringing operations
to a successful end.  What a day! 

FLIGHT
REPORT
FLIGHT
REPORT

Phil Richards is a Special Chief Inspector who works for BT and it was his
employer that nominated him to be a torch bearer in recognition of 27
years of voluntary service as a member of the South Wales Police Special

Constabulary.   

Phil had the honour of carrying the flame
through Swansea on 27 May. Phil gives up over 400 hours a year
and in this time he has built up relationships with the local youth and Neighbourhood
Watch.

From 1999-2010 he ran a local youth club and mentored a road accident victim. In 2000
he was honoured as Special Constable of the year in South Wales Police for his service to
the community.  

In his younger years he once beat former Olympic runner Steve Cram in a 3000m race. 

Phil is also involved in road safety events educating young drivers about the hazards of
speed/drink/drugs effect on drivers and the sometimes fatal consequences. 

Special Olympic
Torch Bearer
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Katy O’Connor from Cheshire Special Constabulary was featured in the last issue of SI
and completed the London Marathon despite having a hip injury at 9 miles which
slowed her down.  
Katy says
“I finished the London Marathon - and I have the medal to prove it! 
I ran as part of the 800-strong Team PB, the joint official charity of the London
Marathon, aiming to raise £1m to help those affected by Prostate and Breast cancer.  

The weather was perfect, the support of the crowd was incredible and it was an
experience that I won’t forget.  I'd hoped to complete the 26.2 mile course somewhere
between 4.5 and 5 hours but a hip injury at mile 9 meant I ended up limping from
mile 17, coming in at 6hrs 15mins.  My aim is now to run again next year - but to be
injury-free!  The ballot for the 2013 marathon opens on 30 April and I'll definitely be
applying for a place.”

Katy had pledged to raise £2,012 but her total now stands at £2,750 
“I would like to say a huge thank you to the Specials who sponsored me - their
contributions really made a difference.“  Well done Katy!
Although Katy has exceeded her fundraising target, donations can still be made
through her fundraising page:
www.JustGiving.com/katyoconnor.  All money raised will be split 50/50 between
The Prostate Cancer Charity and Breast Cancer Care

The photograph is from the Team PB post-race reception held at The Royal Society
just a short stagger from the finish line.  The staff and volunteers from Team PB
were amazing!  Their encouragement provided a massive boost with 5 cheering
points around the course near miles 9, 14, 18, 21 and 24. 

GOING THE EXTRA MILE
The Virgin London Marathon took place recently, however upon researching

for Specials who participated, Special Impact came across many more
ways in which our Specials are raising money for charity.

SPECIAL CONSTABLES FROM ACROSS THE METROPOLITAN POLICE SERVICE ASSISTED
IN POLICING THE RECENT VIRGIN LONDON MARATHON. 

The photos were taken in Sector 7 along Birdcage Walk which was the final mile. 

Specials from Cheshire took part 
in the Chester Half Marathon
recently in a bid to raise money for
Macmillan Cancer Support.  SC Lucy
Rushton based at Risley, SC Matthew
Clarke and Special Sergeant Keiran
O'Neill, both based at Warrington
West NPU, worked together to raise
funds and complete the race.  

The volunteer officers hounded
colleagues from police staff, PCSOs,

regular colleagues and specials at
Sankey police station, who were very
supportive and donated generously.
The Just Giving donation page was
tweeted by their NPU’s respectively
and the trio raised over £700 for
Macmillan. 
Keiran came into problems during
the race when large blisters formed
on the soles of his feet just after the
halfway mark. “At that point every
step I took with each foot was

causing me pain, realistically 
I should have stopped. In the last
mile - I don’t care if this makes me
sound soft - I genuinely felt like
crying!!
“Members of the public were
cheering Keiran on, and gave him
jelly beans, skittles and one lady
even hosed him down with water!
The course covered both rural and
urban locations in Chester on a
beautiful sunny day.  

      
        
      

     
    
     
    

       
     

       
        
  

     
       

      
  

    
     

     
     



Special Superintendent Mike Cleasby,
who is based at Hartlepool Police
Station, in Avenue Road, is preparing a
skydive in memory of his dad who died
of cancer. Mike will jump out of an
aeroplane on Sunday, July 1, to raise
money for Cancer Research UK. 

He is facing his fears of heights after his
dad died in January after a battle with
stomach cancer. Mike, 38, who co-
ordinates Hartlepool’s 28 special
constables, said: 
“I wanted to do an activity to raise
awareness and money for cancer
research. 
“One in three of the population will be affected by cancer at some point in
their life. 
“I am not a lover of heights, but decided to do a parachute jump as my dad
did dozens of jumps when he served in the Territorial Army. I have funded the
cost of the jump so every penny raised will go towards cancer research.”
Mike, a married dad of two, who lives in Yarm, works with disabled children
and adults with learning disabilities for Darlington Borough Council.

He is also the vice chairman of governors at Ash Trees Special School in
Billingham. 

Mike can be sponsored at www.justgiving.com/Mike-Cleasby

Special Constable Simon Smith has been a Special since July 2010 in Cumbria. He is 37 and his
day job is Restaurant Manager at Center Parcs. Simon tells us why he has become involved in
running which had led to raising money for children’s charities

“I’ve a nearly 3 year old son, called Toby, who basically inspired me to get fit. When he came
along, I was a bit overweight, completely unfit and I wanted to be able to run about with him
without collapsing in a sweaty heap in the corner of the park! In the 2ish years I’ve been
running, I’ve lost more than 4 stone, have lots more energy and can almost keep up with Toby's
boundless energy! The only real downside I can mention is the cost of replacing clothing - I’ve
gone down 3 waist sizes - but it’s a price worth paying I reckon. 

“I started running on treadmills at work when I’d finished shift and eventually moved outside
when a team of us decided to enter the Great North Run last year. I completed that with a 1hr
52min time. One of my team mates mentioned the Edinburgh Marathon this year (27th May)

and after a bit of thought, I decided to enter. Since the GNR was arranged through work, we raised
funds for our partner charity Great Ormond Street. In total, we managed over £2000 of support. This time round I wanted to
choose a more local charity giving help to kids who need it - CFM’s Cash for Kids ticked the boxes. My aim is to beat the amount of
money I raised for GOSH (£580) and I'm on target to achieve this. 

“I’m back in the GNR this year although I’ve yet to decide who to raise funds for and I'm aiming for a pretty meaty improvement
on both time and funds raised. Living in a rural area, I’ve found that my running has really improved my knowledge of all the little
villages and back roads. This has proved useful and helpful when I’m out on duty - it’s nice not to have to shout Comms for
mapping support when attending more isolated areas.“

If you would like to support Simon please go to www.justgiving.com/simonsmith24

skydive
Cumbrian Special Constable Richard
Scoffham recently worked with the hand
on heart charity to bring a defibrillator
and training to a local school where he is
a cover supervisor. Richard recently
received first aid training which inspired
him to work with the charity to protect
the students, staff and local community. 

Richard organised a training event 
for 8 members of staff and raised
awareness in the school. Richard entered
a competition through the charity which
was successful and recently the school
took possession of its prize — equipment
including a defibrillator and CPR dummies
and a training course for six members of
staff and a year nine science group.

Displaying some of the life-saving
equipment (left to right) are Richard
Scoffham and students Chloe Strand,
Emily Jackson and Joe Walton

     
    

       
     

     
    
    

     
      

   
    

    
     

   
     

    
      

 
    

     
        

     
      

    
      

        
      

    
     

     
     
     
     

    

The last mile was uphill until 
the runners got to a corner and can 
see the finish line.  Lucy and
Matthew who finished the race 
side by side said 
“You get round that corner 
feeling absolutely exhausted, then 
you see the finish line and all the
people clapping and cheering you to
the end. We finished the race with 
big smiles on our faces, it was a 
great day“. 

Matthew added “I will keep the
medal for ever, I deserved it, it was
the hardest thing I've ever done, I’m
so pleased“. 

Lucy and Matthew completed the
Half Marathon in 2:15:00 and Keiran
crawled over in 2:30:00 barely able
to walk to the car afterwards.

http://www.justgiving.com/
Lucy-Rushton
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SC Tony Bogacki, Counter Assistant, 
Sainsbury’s

SC Kara Kirk, 
full time single parent

SC Rashid Zafer, Currency Exchange Consultant, 
Manchester Airport

A “Special”
Exhibition
An exhibition featuring Greater
Manchester Special Constabulary
has been on display in Manchester
City Centre. 

Photographer Daryl Jackson talks about his latest work with the
Greater Manchester Police.  

“From a very young age I have always had a love of photography. 
I believe it started with the fascination of the camera itself. How
does a small rectangular piece of plastic capture then store the
same images I can see with my own eyes? This curiosity expanded
and resulted in studying the subject at FdA level at the Manchester
College in conjunction with the Manchester Metropolitan
University. This year I have completed a BA Hons degree in
Interactive Media in conjunction with Liverpool John Moores
University. 

The field of photography I find most interesting is documentary
and portraiture. My latest project, ‘The Special Constable,
Manchester 2012’ is a comparative series that focuses on the
volunteer. I wanted to promote the idea of volunteering,
concentrating on people who are highly trained and dedicated to a
challenging, diverse and risk taking role. This is why I chose the
Special Constable.

The comparative element captures the donations of time and
commitments, as well as showing that people can work and
volunteer. It unmasks the exceptional officer and their everyday
role which help the observer to see volunteering in a positive light.
Audience feedback has revealed that the viewer can see past the
policing uniform which challenges any negative conceptions
towards the police force.” 

All images can be seen at www.daryljacksonphotography.co.uk

12
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DORSET SPECIAL TACKLES TANKER BLAZE
An off-duty special constable and member of the public showed extraordinary courage
after a truck driver targeted his wife by driving a fuel-laden tanker into the front wall
of her home.

Dorchester Crown Court heard how Special Constable Trevor Knott attempted to put
out a blaze at the house in Wool while passing motorist Darren Fletcher reversed the
truck, which was carrying 2,000 litres of kerosene, away from the property. 

This extreme example of domestic violence caused significant damage to the property
and presented a risk to the welfare of those near the property at the time.  SC Knott
attempted to stop defendant Hugh Billington as he fled the scene in the morning rush
hour but was attacked before the defendant ran away.

Billington, from Dorset, has received a seven-year custodial term after admitting arson
being reckless as to whether life would be endangered, dangerous driving, theft and
assault. 

Special Inspector Dean Cullen, from
Salford Division, Greater Manchester,
tells Special Impact about his visit to
Downing Street to receive thanks for the
organisations work during the August
riots.

“Until my dying day I will always
remember the beginning of the Year
2012. I was celebrating the New Year in
style; on holiday catching some much
needed winter sun, when I received a
telephone call from GMP HQ informing
me that I had received a personal invite
from the Prime Minister to join him for
an evening reception at 10 Downing
Street. The invite was the government’s
response in thanking emergency services
personnel for their reaction to the
disturbances across the country in August
2011. As the divisional lead for the
Special Constabulary in Salford, I was
invited to attend to represent my
officers.  

On the evening itself, Mr Cameron
addressed us all collectively thanking
everyone for their individual efforts in
dealing with the disturbances. Then,
along with other senior members of the
government, he went around the room
speaking to a number of people
individually. Mr Cameron had asked me
where I was from and what my role was
during the unrest, and listened as I
described just some of the work that my
officers were involved in during that
week. The Prime Minister was so
impressed that he asked me to pass on
his personal thanks to my team.  

Throughout the evening I shared stories
with a number of people including
regular police officers, paramedics and
also fire-fighters, some of whom had
received injuries whilst on duty.
Although each story was different, what
struck me the most was the way in which
everybody had described the same

emotions, portrayed the same sense of
working together and had illustrated the
same resilience in dealing with the
situation that we were all faced with.   

On my journey to London, as well as the
obvious excitement, I felt humbled that I
had been selected by Greater
Manchester Police to receive an invite to
attend Downing Street. I left London
honoured that I lead a team of highly
motivated officers who were willing to
work in extremely difficult circumstances
and play a part within “Team GMP” to
restore order and keep the community
that we serve safe. 

Being a special, there is nothing like it!”

DCO Bart Ganley stated “When the
invitation was received in force, we took
the view that a Special Constabulary
officer on the ground commanding
specials in such a prominent division
during the riots deserved the
opportunity to attend such a prestigious
occasion. It makes me proud to know
that the work our specials did at this
difficult time has been recognised.
Hopefully the disturbances will not
happen again in the remainder of my
service, but I know with confidence that
if we are tested again this way that we
will answer the call.”

MINISTERIAL INVITATION TO THANK
EMERGENCY SERVICES PERSONNEL
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Operation Jersey was Bedfordshire Police and Luton Borough
Councils’ response to a planned protest march by the English
Defence League (EDL) and counter protest march by the
Unite Against Fascism (UAF) and others under the collective
banner of “We are Luton”. The protestors themselves are
thought to have numbered possibly up to 2000 for the EDL
and around 1000 for ‘We are Luton’.

The policing operation was mounted with the assistance of
officers from around 20 police forces with some 2000 police
officers deployed, 320 of which were members of the Special
Constabulary.

The operation by Bedfordshire Police and Luton Borough
Council enabled the town centre to remain protest free in
order to allow the community and businesses to operate as
normally as possible. Bury Park, a key neighbourhood in the
town, also reported ‘business as usual’ during the day.
This is believed to be the largest single deployment of
Specials outside of the Metropolitan forces in modern times
and clearly demonstrates the increasing and innovative
utilisation of this important element of the policing family.

To put some numbers on it:
s 320 Specials
s 8 Forces providing Specials on Mutual Aid
s 4000hrs of policing contributed by Specials

Specials were mainly deployed in the Town Centre together
with full PSU’s providing a filtering process to ensure that

neither set of protesters gained entry which could have led to
significant disruption to businesses and members of the
public who have a right to go about their normal lives. Luton
Town Centre and the The Mall remained peaceful with a
sense of normality, a testament to the success of the work of
the Special Constabulary.

Bedfordshire Assistant Chief Constable Andrew Richer, 
who was Gold Commander for the operation said: 

“Overall the policing of these protests has been a resounding
success and is testament to everyone involved including the
community themselves, the Special Constabulary and our partners.
The policing operation has been in the planning for weeks and the
professionalism of the officers was borne out today. We were
assisted by 20 forces and it’s a great example of how forces can
work together in difficult circumstances.”

Bedfordshire Special Constabulary Chief Officer 
Nigel Green said: 

“Yet again the Special Constabulary have risen to the challenge and
provided vital support to a major pre-planned policing operation.
Such deployments help to raise the profile and enhance the
reputation of Specials with operational commanders and planners
and provide a great learning experience for our officers. I spoke to
many Specials on the day and without exception the response I had
was positive, really pleased to be included and a sense of pride with
being a part of such a large scale policing operation. When asked if
they would support similar operations in the future the response
was a resounding Yes”.

OPERATION
JERSEY
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National Policing
Improvement Agency (NPIA)
MEET THE NPIA TEAM WITH RESPONSIBILITY FOR SPECIAL CONSTABULARY NATIONAL POLICY

The NPIA policy team will be providing updates and information regarding
Special Constabulary issues for Special Impact

John de Sousa: Head of Specials & Volunteers Policy

On behalf of the NPIA I am happy to be able to support this national publication. Special Impact provides
special constables with a national voice, an opportunity to share experience, best practice and be updated
and informed about the issues of the day.     

My role as Head of Specials and Volunteers Policy means I have responsibility for the strategic oversight and direction of national
policy relating to volunteers in policing - both in relation to special constables and Police Support Volunteers (PSVs). We work with
a range of policing partners to develop and promote volunteering in policing in a number of ways, including: supporting moves to
increase overall numbers; developing national standards and recruitment and training tools; and the development of national
protocols to help reduce bureaucracy and encourage interoperability and inter-force transferability.  

The NPIA has launched a number of initiatives during its lifespan to support the Special Constabulary, including the Employer
Supported Policing Scheme (ESP), National Recruitment Standards and an Assessment Process and student training for new recruits
into the Specials (‘IL4SC’). We have also provided ongoing support for the ACPO led National Strategy. All of this has served to
increase the professionalism of Specials and thereby raise awareness of the vital part they play in policing. Working with our
partners, the NPIA is currently leading on and supporting a number of policies affecting both the Special Constabulary and
volunteering in policing more generally. In future editions of Special Impact we will aim to keep readers updated of the latest 
news and developments from a national policy perspective – keeping Specials and volunteers in the picture.   

Finally, readers will know that the NPIA is being phased out over the course of this year. While this will lead to a reconfiguration of
the national Specials and volunteer policy team - and a change in team member roles - I would like to take this opportunity to
assure you that the Government remains committed to working with key partners and forces to continue the support for Specials
and volunteers. While the policing landscape at this time is evolving, what remains constant is the excellent service that Specials
provide to the public.

The NPIA Team

Ed Barnard: 
Specials and Volunteers Manager responsible for managing the team.  He works on all issues relating to
the development of national policy for both the Special Constabulary and Police Support Volunteers. 

Rashila Varsani: 
Policy Advisor on national policy matters relating to the Special Constabulary. Rashila is Project Manager
for the Special Constable and Police Support Volunteer Awards and the first point of contact for the
Regional Coordinators for the Special Constabulary and National Recruitment Standards queries. 

Sukina Tanya Smith: 
Policy Advisor on national policy matters concerning the Special Constabulary.  Sukina leads on a number
of work strands (including the ESP Scheme and the Working Time Regulations) and provides secretariat
function at the SCNCG.  

Matt Simpson:
Policy Advisor on national policy matters concerning the Special
Constabulary and Police Support Volunteers.  Matt acts as secretariat for
the ACPO-led PSV Programme Board and is first point of contact on all
PSV queries and the Citizens in Policing Programme.

The team can be contacted by emailing specialsteam@npia.pnn.police.uk 

All Special Constables

have warranted powers 

both on and off duty and

should carry their warrant

cards at all times. These

powers are valid throughout

England and Wales to 

allow mutual aid to other

forces when needed.



Greater Manchester Fire and
Rescue Service (GMFRS) is the
first fire and rescue service to
use DutySheet and it is set to
revolutionise the way they
manage their volunteers.

GMFRS currently uses 28 spread sheets
to manage its growing team of
volunteers and needed something to
streamline and support the important
work they do support firefighters and
community safety staff in Greater
Manchester’s communities.

The system, which they are using from
June 2012, will allow managers to see
who is available to them at a glance
and make contacting volunteers easier –
meaning they will be out on the streets

to do their job that bit quicker.
Deputy Volunteers Manager Liz Baxter
said: “This is fantastic for us because it
will massively reduce the administration
involved in matching our volunteers
with work and getting them out there.

“We are now approaching 300
volunteers so being able to manage
them and contact them more easily
means we can keep building on that
number and increase the valuable work
they do in our communities.

In terms of the civil unrest last year, we
had to physically phone every single
person up to check on their availability
and give them their duties. With the
new system, we could see who was
available and send them a text in a
matter of moments.”

Ben Hayes of DutySheet said “Over the
years, DutySheet has proven itself to be
a leader in performance and duty
management for police volunteers.
With over half the UK police forces
using DutySheet, it was only natural for
us to branch out to other emergency
services. We have been working very
closely with Greater Manchester Fire &
Rescue Service to ensure that they and
other fire services enjoy the instant
benefits that DutySheet brings to not
only the organisation, but more
importantly, to their volunteers.”

GMFRS currently has 289 volunteers and
the support the work of community
safety teams and firefighters in many
ways – including, post-fire safety
campaigns and carrying out home
safety checks.

Gloucestershire House Fire Incident
Whilst returning to their vehicle after
completing a missing person report
early Friday morning, Special
Constable Richard Godfrey and SC
Area Officer James Packwood could
hear what they believed to be a
smoke alarm sounding from a
property in Lansdown Crescent
Cheltenham.  

After a bit of searching they identified the
property as a top floor flat; from the road
they could see lights on in the flat but no
obvious signs of smoke. After trying all the
buzzers they eventually gained entry to
the block of flats and headed straight to
the top floor flat.

Special Constable Godfrey made
numerous attempts to raise the occupants
of the flat to no effect. As he knocked 
on the door the smell of smoke and

burning plastic became more 
prevalent. Area Officer Packwood 
called for the support of the Fire 
Brigade and officers with an enforcer,
while SC Godfrey attempted to force 
entry to the flat under Section 17 PACE 
as they believed the occupants 
were still inside and possibly 
unconscious. 

Special Constable Godfrey made good use
of a nearby fire extinguisher and after a
concerted effort forced the door to gain
entry to the flat. He was confronted with 
a flat full of thick black smoke. He was
unable to go into the flat as he 
was suffering the effects of smoke
inhalation. 

Area Officer Packwood did enter the flat
but was forced to retreat. The officers
then turned their attention to the other

residents of the building ensuring they
were all evacuated safely. The Fire Brigade
attended and extinguished a bathroom
fire which had been the result of a candle
being left alight near the bath. 

Special Constable Godfrey suffered minor
smoke inhalation and after a good
coughing fit was back on duty. 

The resident of the flat was not inside and
was arrested later that morning for Arson
with Intent to endanger life. 

The officers have been commended
for their actions and keen
observation!
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DIARY OF A SURREY PATROL
We follow a Thursday night shift with Surrey Special Inspector Chris Chapman 

17:45
I arrive at our police office which
is where our Safer
Neighbourhood Team works from
at the Runnymede Borough
Council Civic Offices. This
arrangement makes it easier to
collaborate with various
partnership agencies and with
the council as we are all now in
the same building. The building
also houses the CCTV room
covering the Borough I work in.
My shift starts at 6pm, but I like
to get there early to spend some
time catching up with emails and
admin before donning my PPE. I
get my Airwave radio from my

locker, book on and I'm ready to
go... just in case we get called out
before the briefing which we
have at the start of every shift.

18:30
The briefing is given by the
Neighbourhood Sergeant to the
whole team policing this shift,
which includes the regular
officers, PCSOs and some of the
other specials based on the
Borough. We discuss the current
issues on the Borough and other
items of interest. It’s the last
chance to have a quick cup of tea
before going out and to eat the
cake which I brought in for the
team. The crewing's are given
out - some of us are crewed with
the regular officers, but tonight I
am crewed with another Special,
Special Sergeant Ken Slade.

18:45
With the tea and cake finished
we go down to the car park
where our chariot awaits. Before
going anywhere, we do a full
check on the vehicle - bodywork,
tyres, fuel, blue lights, siren as

well as the normal vehicle lights -
it would be a little embarrassing
to discuss faulty lights with a
motorist if ours are not
functioning correctly! Once
satisfied, we log onto the car
radio set, and off we go out of
the police office and head off to
our first area of interest. While
my colleague is driving I update
all of our local residents on what
we are doing via twitter using
the Surrey police app.

19:05
We start our shift by heading for
one of the areas attracting

several complaints from residents
concerning youth's making
mischief in a large park next to
the railway line. Sure enough, as
we drive past we can see a group
of about ten young people, with
a couple of carrier bags beside
them. After having a chat, we see
the bags contain a variety of
alcohol. None of them can
produce any proof of age, and
admit to being 16 when asked,
we confiscate their drinks. They
leave the area quietly, and spread
the word amongst their friends
that we will be around the area
tonight keeping an eye on them. 

Surrey officer Ken Slade

smashed his way into a Kia

Ceed that had crashed into

the central reservation of the

major transport artery –

putting him at risk to

administer first aid to the

driver and averting a

potentially lethal accident.

The sergeant – an ambulance

emergency care support

worker in his day job – had

originally noticed the car

driving erratically and slowly

in front of his police vehicle

on the motorway near Lyne

while he was on a night shift.

Taking the initiative, the

sergeant turned on his blue

lights to warn other

motorists. But the car went

out of control near Junction

12 and crashed into the

central reservation.

Special Sergeant Slade

positioned his vehicle in the

outside lane to prevent any

further collisions before

smashing a window and

forcing his way into the

vehicle.

The officer gave first aid to

the driver until paramedics

arrived at the scene. The

driver of the Kia had been

suffering from a medical

condition and was checked at

the scene before being taken

to hospital as a precaution.

He was not injured but the

road was partially closed

while the vehicle was

recovered.

Runnymede Neighbourhood

Inspector Roger Nield said: 

”I would like to praise the

officer for the calmness and

quick thinking he

demonstrated to go to the

aid of a driver. His decisive

actions ensured that this

incident did not have far

more serious consequences

and he fully deserves

recognition for his

outstanding contribution

which ensured this incident

was quickly and successfully

resolved.”

James W Deller, Chief Officer

of Surrey Special

Constabulary, echoed the

sentiment.  ”I commend the

Special Sergeant Slade for his

bravery and willingness to

put himself in harm’s way to

help prevent a more serious

incident from taking place.

The fact that he is an

ambulance emergency care

support worker in his day-job

allowed him to recognise the

symptoms and administer

medical treatment. 

This was an excellent example

of a special constable using

skills from their day jobs in a

policing environment. His

actions again demonstrate

the vital role which special

constables play in assisting

people across the country

every day.”

A courageous Special Sergeant from Surrey has been praised for his decisive action in saving the

life of a driver who crashed his car after suffering a medical episode on the M25.

SERGEANT KEN SLADE PRAISED
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20:12
We check a couple more areas
around the Borough were we
have had problems in the past
when Ken, my colleague, sees a
driver using his mobile phone as
he goes past us at the
roundabout. On go the blue
lights and when the driver finally
realises we are behind him, he
pulls over. The fact that he took
so long to notice us in his mirror
shows he was distracted. He is
given an endorsable fixed
penalty notice for use of a mobile
phone whilst driving. Seeing as
he feels this is unfair, we take the
opportunity to explain about the
Drive SMART campaign, as
advertised on various posters and
buses across the county, targeting
anti-social behaviour across
Surrey.

20:50
While patrolling some of our
rural car parks looking for people
up to no good, due to a recent
spate of thefts from motor
vehicles, we come across a 
couple having an illicit moment!
One quick flash of the blue
lights to say hello, and warn
them we are approaching... we
quickly check that both are 
there of their own free-will 
and remind them to respect
public decency.

21:30
Then it's off to the next car
park...here we find a car parked
up with four lads inside and so
decide to ask them why they're in
the middle of nowhere, doing
nothing, on a Thursday night? 
On approaching, my colleague
can smell cannabis and sees 
drugs paraphernalia in the car.

Using powers given under
Section 23 of the Misuse of 
Drugs Act we search them and
the car, but on this occasion 
do not find anything of note.
Words of advice are given to
them, whilst their details are
taken to submit an intelligence
report later back at the 
office. 

22:19
It’s my turn to do the driving 
and immediately hear of a
burglary in progress over the
radio which is not too far from
us. Response officers have been
sent towards it, but given our
proximity we head towards to
back them up: "November
Yankee, Romeo Mike One 
Nine, short ETA, show us
towards".

22:26
We arrive at the location to 
see a male in dark clothing
emerging from the side gate 
of the property; he starts 
running as soon as he sees the
police car. 
My crewmate jumps out and
starts chasing him on foot, 
whilst I give an update on the
radio. I know where the alley
comes out and drive around
whilst my colleague gives a
commentary as he runs. 
The response officers listen to 
the commentary as well, and
quickly the male is caught as 
he comes out, where they 
arrest him on suspicion of
burglary at great piece of
teamwork and coordination.

22:47
We head back to the property
to check it - a rear window is

smashed, but it seems he may
have changed his mind when 
the alarm went off. 
We wait for the key-holder to
confirm if anything is missing,
request for Crime Scene
Investigators to attend, and
complete our pocket notebooks
with details of what we have
seen so far.

23:19
We find ourselves following a 
car which is going very slowly
and drifting across the road. 
My suspicions are further 
aroused as it stops briefly at a
green traffic light and there are
no other cars or people in 
sight. I decide to stop the car to
have a chat with the driver, and
as I speak to him I can smell
alcohol. he admits to having 
just left a local pub so I explain I
require him to take a roadside
breath test. Unfortunately for
him he fails this, and so he is
arrested. 

00:21
We arrive at our local custody
centre and there use the
evidential testing device to 
get a more accurate reading,
which shows him to be over 
twice the legal limit. We head
into a nearby office to do the
paperwork to write our
statements, putting a report 
on to the crime database, 
and prepare the case file 

which takes a while.

03:25
I take the finished paperwork
down to custody so that he can
be bailed to attend court in the
near future. At the moment, he is
sleeping off the effects of alcohol
in a cell.

03:45
Some officers in the town 
centre are asking for assistance
with a large group of people.
Although it is near the end 
of our shift, we don't want 
to let our colleagues down - 
next time it may be us asking 
for help. On arrival we help
officers separate a fight, with
results in two people being
arrested. Some of the other
miscreants are issued with an
order banning them from the
town centre for 24 hours to
reduce the likelihood of a 
repeat episode down the 
road. We transport one of 
the officers with his prisoner 
to custody in our vehicle, 
before heading back to
Runnymede Civic Centre and 
our police office.

04:25
Off duty – State 11. We are tired,
but leave with satisfied feeling as
we walk back to our cars
knowing we have made a
difference. 

Can't wait until next time...

READERSHIP SURVEY
Thank you for completing the SI readership survey
earlier in the year. You will see some of your ideas

appearing in future editions. Good news: 69% thought
Impact was great! 29% think it’s good! 

Please feel free to email in further feedback and ideas
tina.shelton@gmp.pnn.police.uk



NORTH EAST
Regional Co-ordinator Susan Burn
(susan.burn@durham.pnn.police.uk)
All forces within the region have completed
their first Heat map assessment, as part of the
SC ‘Plan on a Page’ National Strategy, with
good practice identified and collaboratively
shared across forces.  
Performance continues to increase with a rise
of 10.12% in the number of hours worked in
the first 3 months of 2012, together with an
8.12% increase in activity contributing
£2,103,383.1 of added value to policing
during the same 3 month period and in excess
of £7.6 million during the 11/12 year.
North Yorkshire and South Yorkshire have
recently collaboratively agreed the purchase
of DutySheet.com, taking the total to 5 of the
region’s 7 forces now using the Performance
Management system.
Durham Constabulary has recently
commenced recruitment for regular officers,
with several Special Constables achieving
success in their applications.     
Karel Simpson of Cleveland Police recently
celebrated a phenomenal 45 years Special
Constabulary service in March with Cleveland.
Anne Cryswell is also about to celebrate 43
years of service in August 2012. 

NORTH WEST
Regional Co-ordinator Tina Shelton
(tina.shelton@gmp.pnn.police.uk)
The North West is celebrating the
contribution of 790833 hours of policing for
11/12. Forces are working on the Heat map
assessment for the SC National Strategy Plan
on a Page.   Employer Supported Policing
remains a high priority with 74 companies
now supporting Specials with time off. The
North West have delivered the First Line SC
Supervisors course to 182 Special Sergeants,
not only to North West officers, but also to
the MSC, West Midlands, Dorset,
Staffordshire, Northampton and North Wales
and have delivered the NW Second Line
Supervisors course to 46 Special Inspectors,
again with MSC officers and Gloucestershire
taking part.  The region is working on a one
day’s additional training for those having
attended the first/second line weekend, to
further enhance the leadership skills. There
are SC Leadership courses planned from
September – March and if any forces are
interested in sending their special leaders
please contact the Regional Co-ordinator.

LONDON
Regional Co-ordinator John Truswell
(john.truswell@met.pnn.police.uk)
There is significant activity in the London
region, not only in the amount of operational
collaboration both in the development of the
SC National Strategy Plan on a Page. The
forces have undergone an assessment process
to 'Heat map' themselves against the
strategies. The next step is to collate and

share the results to identify good practice. 
Additionally a new sub group has been
identified to implement the London region SC
NS PoaP once a national implementation plan
has been identified. 

SOUTH WEST
The region has had exchange visits between
Dorset and Avon and Somerset and a cross
border operation is being set up between
Dorset and Hampshire.
A couple of sections in Dorset have carried out
Operation Puzzle exercises in preparation for
the Olympics Operation.  
The force is also ensuring that all staff are up
to date with OST and First Aid in preparation
for the operational phase of the games and
directly beyond.

EAST MIDLANDS
East Midlands Specials leadership course is
now in its second year and has been key in
improving the professionalism of first and
second line Special supervisors across the
region. 
The collaboration training team draws upon
the skills from across the region. 

WEST MIDLANDS
Special Constables have been offered the
opportunity to be seconded to Central
Motorway Police – (CMPG) working over all
the motorway networks. A full training
programme is mandatory delivered by West
Midlands. Currently four officers from
Stafford Police and nine from West Midlands
have taken up the opportunity. 
West Midlands Police have sent thirty of their
Special Sergeants to attend the North West
Regions SC First Line Leadership course. The
force has also had an in-house course
delivered by a former trainer from Bramshill
for their Special Inspector rank.  
Further to the National Plan on a page  Heat
Map,  West Mercia have reviewed the
national picture and have been able to
identify their own current status – They are
really please to be able to see that their core
deliverables are converting to green’, they are
on the right track with their Enablers and are
positive on their Resources.  
The Olympic Torch relay has travelled 
through West Mercia Force area with a 
stop overnight in Worcester – Being able 
to request Officers to assist through the 
ESIBS system has greatly assisted the force
planning teams to be able to deploy Special
Constables throughout the dates to 
support regular officers giving additional
visibility and reassurance to members of 
the public.
West Mercia has just completed interviews 
for regular officers of which eight Special
Constables have been successful. 
This is really good news for the Force and 
they are continuing to recruit for Special
Officers.

SOUTH EAST
South East forces continue to expand their
establishment, with most forces on target to
achieve their desired staffing levels. Thames
Valley currently has the largest establishment;
747 Specials. All forces agree that the focus is
now more sharply concentrated on
Independent Patrol Status and minimum
hours. Regional discussions regarding inter-
force operations continue. 
There are quarterly meetings to discuss
regional developments in ESP, with Hampshire
currently the force with the largest number of
ESP employers in the region. Regional
discussions have recently centred on the
impact of the Without Fear or Favour report
upon ESP partnership agreements.
Several forces have adopted or are in the
process of adopting pre-join study
programmes, with Thames Valley working in
partnership with three Universities to embed
the role of Special Constables as an integral
part of a Foundation Degree in Policing.
All forces have submitted their returns in
respect of the National Strategy Heat Map. 
Planning for the Olympic s and associated
cultural events is well advanced, with Specials
being an integral part of events resource
planning.
Specialist roles development is expanding,
with work progressing in respect of CID,
Special Branch and Marine Unit Specials. 

EASTERN AREA
Eastern region have continued to progress
with their operational collaboration in terms
of mutual aid, building on the success of the
Dale Farm support,  with the delivery of
Operation Jersey which is featured on page
14.
Suffolk is in the process of forming a Rural
Crime Unit which will be piloted in one of the
rural districts. They intend to commence with
a group of established Specials and move
towards recruiting using the ESP Scheme
among employees of Landowners, agricultural
suppliers etc. 
The regional ESP Sub Group meets on
quarterly basis to promote ESP across six
Forces. The Sainsbury's pilot is very successful
with 17 branches across Cambridgeshire,
Suffolk & Norfolk participating. 
Six Sainsbury's employees recently completed
their initial training in Norfolk. In addition 
ESP recruitment within region being
conducted with Waitrose, Tesco, Marks &
Spencer & Asda

WELSH REGION
The regional SC strategic lead meeting was
recently held whereby the SC National
Strategy Heat map was discussed amongst
other business matters. Dyfed Powys and
South Wales have introduced DutySheet. The
Regional Awards will be hosted by North
Wales this year and planning is about to
commence.

STOP PRESS: The North West is hosting a SC Development Day delivering some of the more popular
presentations from SC2012 to the special constable rank. Any officer interested in attending should

contact the regional co-ordinator. 
The event will take place at GMP, Sedgley Park Training Centre on Saturday 11 August.

ROUND UP
REGIONAL


