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EDITOR MESSAGE
2020 has been an extremely 
difficult year for us all and I hope 
that you are all keeping safe and 
well. More than ever I wish you 
and your families a happy time 
over the festive season.
This year has shown that 
volunteering is more important 
than ever, especially as it helps 
brings communities together at 
a time when we are all being told 
to socially distance. Over the 

last 10 months, I have felt very 
honoured to be part of the Citizens 
in Policing programme, watching 
our Special Constabulary go that 
extra mile, as you always do in a 
crisis, ensuring that people and 
communities stay safe, supporting 
policing, as well as your regular 
colleagues.  
 
Thank you for all your support and I 
wish you all the best for 2021
Tina Shelton

NATIONAL CITIZENS 
IN POLICING CHANGE 
MANAGER
In many ways 2020 has been an absolutely crazy 
year for those of us involved in policing and the 
Citizens in Policing business area has been 
hugely impacted by the impact of Covid-19 in so 
many ways. This has impacted on the way we 
operate whilst at the same time proving beyond 
any doubt the real worth of our volunteer police 
officers in terms of providing policing, both locally 
and nationally, with a surge capacity of trained and 
professional officers at that hour of need. 

As the Special Chief Officer for North Wales 
Police, and also as the Forces CIP Manager, I 
have personally witnessed some simply incredibly 
commitment from our Special Constabulary officers 
and we have received a huge amount of positive 

feedback from all levels of the organisation. This 
same feedback has been obvious across the rest 
of the country too. The Special Constabulary really 
has put itself on the national map, able to operate 
and be relied upon as an integrated and effective 
part of overall police workforce. We are being taken 
seriously, very seriously. 

The year has ended on a real positive for me 
personally. I have been successful in my application 
for the role of National Citizens in Policing Change 
Manager. This is a new role and I will in part 
continue the excellent work carried out by Mary 
Bailey, who was the National CIP Coordinator, 
but will also work with and support national and 
regional CIP leads together with key players 
from organisations such as the Home Office and 
the College of Policing to ensure that Citizens 
in Policing moves towards a more established 
Business as Usual status and that the business area 
continues to operate and be a mainstream player at 
the heart of policing. 

I would like to take this opportunity to offer my 
sincere thanks to Mary Bailey as we have seen 
transformational change to the CIP business area 
under her stewardship. She will be a hard act to 
follow.   

My commitment to the Special Constabulary 
nationally is that I will do my absolute best whilst in 
this post to ensure that the SC has a loud and clear 
voice at the CIP table and that the SC continues 
to benefit from the centre stage it has found during 
the response to Covid-19.   My commitment to the 
Special Constabulary locally is that I fully intend to 
remain the SC Chief Officer for my Force. I have 
rarely been in a role that is so fulfilling despite 
having been in the police service over 36 years.

Mark Owen 
National Citizens in Policing Change Manager
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Although this has been a challenging year it is one 
that has provided an opportunity to reinforce the 
importance of your roles as Special Constables with 
a huge number of you having stepped up during a 
period of national crisis to support your Forces and 
communities during Covid-19.

I want to extend my heartfelt personal thanks to 
each and every one of you for the outstanding 
selflessness, commitment and dedication you have 
displayed throughout, it makes me very proud as the 
NPPC lead for the Special Constabulary in England 
and Wales.   

During May alone, whilst in the peak of the 
pandemic, you contributed over 309,000hours which 
equates to the equivalent of an extra 1,931 Police 
Officers on duty nationally that month, this truly 
reflects the enormous difference that you make to 
the public and the Forces you represent. 

I feel that this is the ideal time to provide you with 
an update so that you are all sighted on some 
of the progress we have been making around 
representation for the Special Constabulary.

A great deal of work has been ongoing in relation 
to this and I am pleased that we have been making 
leaps and bounds in terms of concluding this and I 
wanted to thank everyone who has been a part of 
this process. 

 

The Home Office has confirmed that there will 
be a change in legislation proposed as part of 
the Police Powers and Protections Bill which, if it 
passes through Parliament, would allow Special 
Constables to have the option to join the Federation. 
This recognises that you perform the same role 
as regular Police Constables and therefore are 
exposed to the same operational challenges and 
risks therefore it is only right that you are afforded 
the same opportunity to be represented in the same 
way. Discussions are currently taking place as to the 
mechanics of the representation to ensure that you 
are able to take up membership once the legislative 
change comes into effect. 

I wanted to end by again thanking you all for 
your efforts over the last 12 months, it has 
taken extraordinary individuals to tackle the 
unprecedented challenges that we have faced and 
you certainly are all extraordinary individuals. I wish 
you health, happiness and all very best for the New 
Year.”

DCC Richard Debicki, North Wales Police 
NPCC Lead for the Special Constabulary

DID YOU 
KNOW?

Isambard 
Kingdom 

Brunel was 
sworn in as 

a Special 
Constable 

to keep the 
peace during 

the Bristol 
riots of 1831



NORTHUMBRIA 
SPECIAL CONSTABLE 
CELEBRATES 29 
YEARS SERVICE
Where did the time go? A dedicated volunteer is 
celebrating a staggering 29 years’ of service with 
Northumbria Police.

Special Constable James Thompson has 
volunteered countless hours and contributed 
massively to policing since he joined the Force’s 
ranks on 19 November in 1991.

During this time, James has been kept busy working 
across a very diverse area – he’s supported his rural 
policing colleagues in places like Amble and then 
headed over to busy city areas like Newcastle upon 
Tyne. His passion has remained with Response 
Policing over his time with the Force.

As well as supporting the Force’s area commands, 
James has also spent time with the Operations 
Department who offer specialist policing – whether 
that’s Motor Patrols, Dogs or Horses – across 
Northumbria.

After leaving school, James intended to join as 
a Police Officer, following in the footsteps of his 
parents who both started as PCs with Northumbria. 
Due to age restrictions at the time, he went away 
and planned to join at 21 years old after gaining 
some more experience.

It was then that he joined the Special Constabulary 
alongside working for Northern Rock. During this 
time, James completed his law degree and later 
qualified as a solicitor.  Left with a decision to make 
about what he would do, James decided to remain 
in his role outside the organisation but continued to 
support the Force as a Special Constable.

Celebrating 29 years with the Force, Special 
Constable James Thompson, said: “After being with 
the Force for so long, I put it all down to the people 

I have worked alongside for 
many years in different areas. 
Everywhere I’ve worked there 
has always been a great set 
of people.”

James added: “I also must 
admit that I have always 
enjoyed the excitement of 
the role and of course how 

rewarding it is being able to help people.”

Chief Superintendent Sarah Pitt, who leads on 
Citizens in Policing at Northumbria, said: “I’d like 
to thank James for his massive contribution to 
Northumbria Police over the years and congratulate 
him for having 29 years’ of service with us.  James 
has always been a big inspiration to many of our 
new starters within the Special Constabulary – we 
are really very  lucky to have him to inspire the next 
generation of police volunteers.”

Congratulations SC Thompson – and thank you for 
your service!
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A team of six 
Special Constables 
successfully 
completed their blue 
light/compliant stop 
driving course over 
a recent weekend. 

Under the supervision of North Wales Police (NWP) 
driving school instructors, they have received 2 
days of intensive training to achieve the required 
standard. All of the candidates were instructed in the 

use of the blue lights fitted to response vehicles to 
facilitate the safe stopping of motor vehicles.

Eleven  officers were successful at interview with 
two officers who were unsuccessful being offered 
acting roles so that they can gain ‘hands on’ 
experience in a supervisory capacity.

The Force offers their sincere congratulations to the 
successful candidates and wishes them all the very 
best of luck in their newly substantive roles.

Dyfed Powys Police recently held a promotion 
process for the Special Constabulary as there 
were a number of officers in roles on a temporary 
basis. The Chief Constable was very keen to 
see greater stability in the Special Constabulary 
within Dyfed Powys Police, so with that in mind, 
an interview process took place in October. A 
total of 14 officers were virtually interviewed via 
Skype. The substantive roles on offer were Special 
Sergeant and Special Inspector roles based across 
the four BCU’s, Carmarthenshire, Ceredigion, 
Pembrokeshire and Powys.
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WEST MIDLANDS 
STUDENTS BECOME 
SPECIALS THROUGH 
UNIVERSITY 
PARTNERSHIP
• First group of Birmingham City University 

Specials have completed their training after 
partnership with University

• Eleven students have joined from Birmingham 
City University’s professional policing course

• They finished their training online due to the 
Coronavirus Pandemic

Students are playing a vital role as volunteer 
Police Officers after being recruited through a new 

partnership with Birmingham City University (BCU).

The first group of BCU Specials have been 
welcomed onto the region’s streets after they 
completed their training earlier this summer.

Ryan Malton is combining his university studies with 
being a volunteer Special Constable.

The partnership means students keen on a career 
in policing can sample what it’s like and make a 
difference, while also continuing their studies.

The inaugural 11-strong cohort, from the university’s 
Professional Policing Course, started their training 
before the coronavirus pandemic struck. 

But following a short disruption they were able 
to continue this online, and while respecting 
Government guidelines, to become qualified for the 
role.

Ryan Malton is successfully combining his university 
degree, working part-time at a supermarket and 

being a Special.

The 24-year-old spends his weekends as a 
volunteer, doing around 60 hours a month, and his 
early days as a Special have reinforced his ambition 
of becoming a full-time cop in future.

Ryan currently works alongside the Sandwell 
Taskforce officers with an emphasis on tackling 
domestic abuse. But he has already spent time with 
Response, Neighbourhood and Force CID officers 
as he learns more about the different departments.

He said: “I absolutely love being a Special and I’m 
so glad I joined, all the staff have been really helpful.  
It’s great I get to study at university while also 
spending time in policing… and even doing a part-
time job too. Everyone has been so supportive so I 
can do this and it has only reinforced my view I want 
to join West Midlands Police full-time in the future.”

Sophie Hopgood is another one of the new 
university recruits with the 19-year-old having spent 
her first weeks with neighbourhood teams across 
Birmingham.

She said: “I’ve gained a real insight into what 
policing is all about, and being able to give 
something back to the community.

Student Sophie Hopgood is boosting her CV by 
volunteering in Birmingham. “It’s very rewarding 
and I feel confident I’ve been trained with the skills I 
need for the role.  If you’ve got a passion for policing 
it definitely helps and I would recommend being a 

Special to anyone.”

The first university cohort has proved so successful 
the Force is in the process of recruiting new 
students for a second group. 

The partnership means students are encouraged 
and supported in pursuing an interest in being a 
Special without compromising their study.

Natalie Butler, the Force’s Citizens in Policing Co-
ordinator, said: “Special Constables play a crucial 
role in policing and are a much valued part of the 
Force. We’re always looking for recruits and we 
felt working with the university was a great way of 
encouraging people with an interest in policing to 
join.  They get to sample life in the Force without 
impacting on their other responsibilities. We’re 
grateful to the support of the university and will 
be looking if we can to replicate this elsewhere in 
future.”

Jonathan Jackson, Course Director for Professional 
Policing at Birmingham City University, added: “Our 
working partnership with West Midlands Police has 
been instrumental in bringing contemporary policing 
into the classroom. 

“This unique opportunity helps to ensure that our 
students develop the skills and qualities needed to 
support them with their future careers.”

West Midlands Police are really looking forward to 
growing their Specials numbers in the future and 
this kind of innovation will help us to achieve this. 
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INTERNATIONAL 
VOLUNTEERS 
DAY

Over the last months, as the 
Covid-19 Pandemic has ravaged 
across the world, volunteers 
have been at the forefront 
of medical, community and 
societal responses. Headlines 
in the world’s media have 
paid credit to volunteers for 
all kinds of work, from helping 
to provide medical care, to 
doing shopping for vulnerable 
neighbours, or checking up on 
elderly people living alone.  This 
year’s International Volunteers 
Day took place on Saturday 5 
December, and the 2020 Theme 
was: Together We Can Through 
Volunteering.

Special Constables from all 
Forces were out across this 
weekend.

From Lancashire Special 
Constabulary, a couple of busy 
shifts across the weekend for 
Special Inspector Charlotte and 
Temporary Special Sergeant 
James who were out on duty 
around Burnley. On Friday night, 
as well as assisting Detectives 
with a safeguarding operation, 
they conducted reassurance 
and community engagement 
patrols and attended incidents 
of anti-social behaviour, as well 

as issuing a fixed penalty notice 
for someone smoking cannabis 
behind the wheel of a car. 

 
Saturday, International Volunteers 
Day, was just as busy. Attending 
9 incidents as well as assisting 
police colleagues at a domestic 
violence incident, they also 
attended several Covid-19 
breaches and reported a careless 
driver who failed to stop for a 
roundabout and nearly hit their 
unmarked patrol car. They 
proactively patrolled every single 
one of Burnley’s ward areas 
in both marked and unmarked 
Police vehicles as well as actively 
responding to incidents and 
providing reassurance cover 
around the town.

Cheshire Constabulary gave a 
huge thank you to their Specials 
Team who has given over 57,000 
voluntary hours so far in this very 
different year!

 
Over in West Yorkshire – 
Bradford Specials were out on 
patrol. 

A North Yorkshire Police Special 
Constable was out on patrol in 
York City and came across this 
beauty. The officer managed 
1000’s of steps during her 10 
hour shift as part of International 
Volunteer Day and also assisted 
her college with an arrest for shop 
theft.

CONGRATULATIONS 
TO SPECIAL 
INSPECTOR 
MADELEINE 
CLEMENTS MBE 
 
South Wales please are so proud of their very own 
Special Inspector Madeleine Clements 
who has been awarded a Member of 
the Order of the British Empire (MBE).

Madeleine’s full time day job is Witness 
Care Manager for South Wales Police, 
she is the longest serving female 
Special Constabulary Officer and has 
volunteered over 9,000 hours of her 
own time.  
 
As well as holding a degree in Business Studies 
and a Masters in Criminology, she volunteered to 
complete a Certificate in Education & Training, in 
her own time, allowing her to deliver training to her 
team.  
 

A proud leader, she is a previous runner-up at the 
Leading Wales Awards. She is also a previous 
winner of the prestigious Lord Ferrer’s Award 
having led a successful operation which saw a 40% 
reduction in anti-social behaviour in the Bridgend 
area. 
 
Following concerns of increased substance misuse 
within a local school, she also led an initiative, 
alongside multiple partners, to raise awareness of 
the harms of substance misuse within the school. 
This led to intelligence which secured three arrests 

for drug offences in the community and 
she received a Divisional Commander’s 
Commendation for this work.  
 
Recognising her experience and valuing 
her contribution to community policing, 
she was invited to Downing Street to 
meet the then Prime Minister and Home 
Secretary to discuss problems facing 
our communities and the future of 
neighbourhood policing. 

 
She is a committed woman in policing and a true 
role model for female officers. She has made a 
significant and sustained contribution to South 
Wales Police and the communities and continues to 
make a difference – congratulations Madeleine!



NORTHUMBRIA 
SPECIAL CONSTABLES 
UPSKILLED 

Northumbria Police rolled out extra road safety 
training to Special Constables ahead of a national 
crackdown on speeding.  In November the Force 
announced they would be supporting the charity 
Brake’s annual week of action.  The focus was on 
protecting vulnerable road users and encouraging 
cyclists and horse riders to submit footage of close 
passes.

Enforcement 
activity has also 
been taking 
place to reduce 
speeding in the 
region through 
Operation Modero 
deployments.  
As part of the 
Operation, 
mobile safety 
camera vans 
were deployed in 
direct response to 
calls from the community about speeding.  Special 
Constables have been upskilled to operate the 
deployable Safety Camera Vans.

Sergeant Jane Munro, who looks after the Force’s 
Road Safety and Camera Enforcement Unit, said:  
“Our Special Constables always play a massive 
part when delivering national campaigns like this 
one on road safety.  The vans are essential for our 
enforcement activity as they allow for speeding 

offences and other road safety issues to be captured 
and monitored in hot-spots.  

“By providing this further training to our Traffic 
Special Constables, we were able to maximise our 
deployment opportunities and target the areas that 
the local communities have told us have issues with 
speeding.

“I’m really proud of our police volunteers for going 
above and beyond to support this vital crackdown 
on speeding to make our roads safer for all.”

Amongst those trained were Special Constable Mick 
Simm and Special Constable Ryan Young.

Both Officers have received specialist training as 
Traffic Special Constables and regularly support the 
Force’s Motor Patrols department.

LANCASHIRE SPECIAL 
CONSTABLES 
OUT ON PATROL 
Special Inspector Charlotte and 
Temporary Special Sergeant James 
were out and about supporting Burnley’s 
Neighbourhood Policing Team both in 
plain clothes and in uniform, targeting ASB in and 

around problem areas of Burnley in November. 
Whilst the majority behaved there were always 
some that try and cause trouble and a group of 

youths were dealt with as a result of 
continuous ASB related issues they had 
been causing. 

Charlotte says: “Just because we’re not 
always visible doesn’t mean we’re not 
around trying to help keep our streets 

and communities safe.”
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NORTH WALES RECRUITS NEW 
OFFICERS
Eight North Wales Police Special Constabulary 
Officers were sworn in on 17 November at the end of 
their initial training. The Force used online technology 
to enable friends and family to observe the occasion 
without leaving their homes.

The week of action was extremely successful 
as police revealed that 593 drivers were 
caught breaking the limit in just three days of 
enforcement activity.

Some of the headline speeds taken include:

• A car was captured travelling at 60mph on the 
30mph Burdon Lane in Sunderland

• A car was captured travelling at 96mph on the 
70mph A19 at Killingworth in North Tyneside

• A HGV was captured travelling at 85mph on 
the same stretch of the A19 in Killingworth. 
The limit for HGVs is 60mph

• A car was captured travelling at 50mph on the 
30mph stretch of the A68 at West Woodburn 
in Northumberland

• A car was captured travelling at 43mph on the 
30mph Jesmond Road in Newcastle
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BRITISH TRANSPORT 
POLICE 
While 2020 has been a challenging year for 
everyone, as well as for policing in general, BTP 
Specials have been as busy as ever delivering 
their mission to protect the public and railway 
environment.  BTP Specials have been providing 
an increased visible presence across the 10,000 
miles of track and more than 3,000 railway stations 
throughout England, Scotland and Wales from 
Inverness to Truro and everywhere else in-between.

With the ever increasing and changing risks  and 
challenges to the policing of Covid-19, County Lines 
and cross border criminality on the networks and 
cross border criminality has brought us together 
with our Home Office colleagues even more to work 
together to tackle common issues as well as learn 
and share skills. There have been some excellent 
examples of joint working developing across the 
country and have highlighted just some of the 
excellent work ongoing within BTP and also with 
our home office colleagues and below are a small 
sample of what is going on across the country. 

B Division (Brighton) – Special Sergeant James 
TONI 
Special Constables based in the south of the 
country have been involved in a range of operations 

and policing activity throughout the region.

Examples include working with Sussex Police on a 
range of joint operations with Special Constabulary 
colleagues supporting Covid-19 rules compliance, 
conducting level crossing enforcement and 
traffic stops as well as joint train patrols. Other 
work involved BTP Specials supporting Sussex 
Police who took over a shift for a day on National 
Volunteers’ Week.

Working collaboratively is essential to ensure skills 
are utilised most effectively. This includes working 
with rail industry partners such as Network Rail, 
Train Operating Companies and rail enforcement to 
proactively tackle local community issues.

C Division (Midlands) – Special Inspector 
Andrew WHITWORTH 
Special Constables from the Midlands sub-division 
have been working closely with regular colleagues 
ensuring the railway remains a safe way to travel for 
the transient community who use it.

With many Special Constables released from their 
paid employ to provide policing resources during 
the first peak of the Pandemic, Special Constables 
in the Midlands have given over 9000 hours so 
far this year to policing. From working alongside 
Warwickshire Police with CO Katherine Hancock 
and SCI Debbie Murray’s team and in company with 
ACO Anthony Peltier from the Metropolitan Police 
to specific targeted operations with Nottinghamshire 
Police, Derbyshire Constabulary and many others. 
BTP Special Constables remain at the very front of 
the fight against crime and ensuring passenger and 
stakeholder safety on the railway.

Other work included joint working with Leicestershire 

Police to host a knife arch and supported by the 
County Lines Team, OSU and passive drugs dogs 
resulting in stop searches, drug seizures and arrests 
for drug possession. Prior to joint patrols, BTP 
Specials have provided input on policing the railway 
environment to Home Office colleagues.

D Division (Scotland) – Special Inspector Chris 
JAMIESON 
Chris leads the 42 BTP Special Constables across 
Scotland who have been supporting regular 
colleagues and taking the lead on tackling a range 
of local and national issues as well as support 
throughout the Covid-19 response and also in times 
of crisis and emergency.

BTP Special Constables have been working closely 
with their Police Scotland colleagues to tackle ASB 

in and around the Fife circle as well as regular 
support to shifts throughout Scotland, violence 
reduction patrols. BTP Special Constables have 
also provided additional resources in times of crisis 
and emergency including support to the Stonehaven 
derailment as well as supporting reassurance 
patrols across Scotland.  



CITY OF LONDON 
POLICE SPECIAL 
CONSTABULARY 

There’s another force in London and it has its own 
Special Constabulary too! Mostly operating quietly in 
the background, The City of London Police has been 
exceptionally busy throughout 2020 as the demands 
of policing London became even 
more complex throughout the 
year, and its Special Constabulary 
stepped up to meet the challenge. 

The Force took the Covid-19 
situation as an opportunity to 
return to community-based 
beat policing with the City’s square mile being 
split geographically into sectors and ownership 
delegated to various departments within the 

force. The City of London Special Constabulary 
(CLSC) were given responsibility for the full-time 
policing of the SW sector, which stretched from 
St Pauls Cathedral to Westminster’s Metropolitan 
Police border. The Chief Officer wrote to Special 
Constable Employers, asking them to release their 
officers for regular shifts weekly, which yielded 
significant success. Uniformed Special Constables 
patrolled and enforced Covid-19 regulations for 
8 weeks through the first lockdown.  A Special 
Chief Superintendent was attached to the Covid 
Gold Group and other CLSC supervisors -like their 
regular colleagues- reviewed and supervised crime 
reports and stop searches for finalisation, delivered 
briefings, and managed their shift teams on duty.  
This practice has continued beyond Covid-19 and 
has given additional operational responsibilities to 
Special Constable Supervisors.   

Chief Officer James Phipson said 
“We believe that this is the first 
time Special Constables have 
assumed routine medium-term 
responsibility for the policing of 
part of a major city.  Over 2,750 

hours of duty were performed, all in an exemplary 
fashion, which drew compliments from across the 
force.”

STORY FROM A 
CAREER SPECIAL 
CONSTABLE
By Special Inspector Roger Ball 
‘I found out about the Special Constabulary about 
12 years ago, when I was working as a freelance 
Architectural Photographer. I was taking some 
professional photos of a bank branch in Yeovil, 
with a rather expensive tripod-mounted camera 
but my work was being 
hindered by the unwanted 
attention of some rather 
irritating drunken people. 
A Police Officer on foot 
patrol turned up and not 
only was I glad to see him, 
but I was impressed by 
the way he diplomatically 
but firmly moved on the 
troublemakers. In those 
days Special Constables 
had a “SC” preceding their 
collar numbers. I asked the officer what it stood for 
and he told me about being a Special Constable. 
I thought, like a lot of people, that this was similar 
to being a PCSO and did not realise a Special 
Constable is a fully warranted Police Officer. They 
are volunteers, just not salaried. Having found out 
more about it, I decided to apply. It went quiet for a 
while, but I got through the assessment, vetting and 
training, and I have found that I really love being a 
Special Constable.

When I finally attested as a Special and was 
assigned to the Yeovil Division, I was really 
impressed by the camaraderie shown to me. 
The attitude was very much “we’ll teach you and 
show you the ropes”, and I was made to feel 
valued and welcome. I’ve never really considered 
applying to be a regular police officer. I enjoy my 
work as an NHS Project Manager, and whereas 
regular officers can have their leave cancelled at 
short notice in response to events, I can plan my 
holidays with confidence. I’ve also found that being 
a Special, and, indeed, climbing up the Specials 
Rank Structure (I’m a Special Inspector) fits well 
with my CV and has allowed me to demonstrate 
competencies to a wider audience. I currently lead 
the Special Constabulary Roads Policing Team and 
this has helped develop my skills in influencing and 
facilitating the progress of other Special Constables 
within my team. Furthermore, the skills, experience 
and self-confidence I’ve acquired in my voluntary 
work as a Special has been very beneficial to my 
day job.

My day job employer, the NHS, offers me two days’ 
additional paid leave towards my volunteering 
activities. My line manager has been supportive 
and flexible so that, for instance, if I want an early 
finish to start a late shift at 4:00 pm, he allows me to 
start and finish early. I’ve also “bought” extra leave, 
which helps me manage the work/life/volunteering 
balance.

In my twelve years’ service as a Special Constable 
there’s one event which 
really stands out. I’d been on 
duty as a Special at a South 
Somerset Carnival and was 
expecting to finish the shift at 
11:00pm when a very serious 
missing person case came up. 
I volunteered to stay on and 
was sent as part of a search 
party with a regular officer. 
The missing person had last 
been seen on a bicycle. I had 
a searchlight and was looking 

over edges and in ditches. About 3:00am I spotted 
some handlebars in a ditch – which led me to the 
missing person, who was also in the ditch, alive but 
very cold. That night I know I helped save a life.

I’m  now entering the next stage of my paid 
employment and, in the coming years I’m hoping to 
taper off my day job, to say 4 days per week, so I 
can spend more time doing the things I love – one 
of which is serving my community as a Special 
Constable.’   
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SPECIAL CONSTABLE 
COMPLETES 
MOTORCYCLE 
RESPONSE COURSE
Hugh Smithson, a Special Sergeant on the Roads 
Policing Unit (RPU) at Avon and Somerset’s 
Northern RPU base, has been a Special Constable 
with Avon and Somerset since 2011, working with 
the Response and Neighbourhood Teams before 
moving to Roads Policing Unit (RPU) in 2015. He 
has recently been fortunate enough to complete a 
three week standard motorcycle response course. 

Hugh says: “I’ve been riding motorbikes for nearly 
20 years and have long held a desire to be a 
motorbike cop. There was recently the opportunity 
for one Special Constable to undergo 
the motorcycle training.  I had to submit 
an application, pass an assessed ride 
and attend an interview which was run 
to the same standards as that required 
of the regular officers.  I will need to 
carry out a minimum of four motorcycle 
duties per month to maintain my skills, 
so the majority of my future volunteering 
will be on a bike.

The course is based on the principles outlined in 
the Motorcycle Roadcraft Handbook and the first 
week started with half a day of classroom input 
before our first nervous wobbling around on marked 
police bikes.  There was one instructor to two 
students and my nerves were not helped by the fact 
that my instructor, Rhys, was the Head of Driver 
Training and also the recently retired Roads Policing 
Superintendent. The initial focus was on basics and 
trying to learn and embed the systematic way of 

riding that we would need to use.  Unlearning years 
of bad habits was surprisingly difficult at first and we 
were lucky to be able to use the roads in our closed 
off PSU training village for some of this.  We then 
proceeded onto a half day of ensuring that we were 
tackling roundabouts properly before some more 
general riding to build on the initial training.  Week 
one was finished off with loose surface training – 
riding off road bikes on grass and gravel so that 
we’d know how 
to react if we lost 
traction on the 
road.  

Week two built 
on the principles 
of week one with 
particular focus on 
bend assessment 
and overtaking.  
We were using our 
speed exemption 
in national speed 
limits and I’d have 
a voice in my ear 
telling me to “get 
on with it” if Rhys 
didn’t feel I was making suitable progress.  We 
covered roughly 200 miles a day during this week 
and visited Wales, Somerset, Gloucestershire, 
Dorset and Wiltshire.  In the evenings we completed 
online tests in Roadcraft and the Highway Code.  At 
the end of week two there was a quality assurance 
ride where we rode under test conditions whilst 
being observed by another instructor, followed 
by some feedback on our performance.  Both 

instructors were fantastic, although 
unnerving in their seeming ability to read 
our minds.

Week three was response week and 
kicked off with more classroom input on 
riding with the lights and siren on before 
going out and practicing the techniques.  
We had some challenging conditions 

during the week with low sun in the mornings and 
heavy rain.  We had our test rides at the end of the 
week and finished the course by practicing riding in 
convoy on the motorway.

Avon and Somerset have made-to-measure 
motorcycle kit and mine is currently being made.  
When that arrives I’ll be out on the road, proactively 
dealing with traffic offences, responding to incidents 
and getting involved in road safety events.

THANK YOU TO DEVON 
AND CORNWALL 
SPECIAL CONSTABLES

Devon and Cornwall Police say a huge thanks to 
all their Special Constables who have all gone 
above and beyond during this difficult year and 
have been a constant support on the front line.  
Many have made personal sacrifices to continue 
volunteering and had to make difficult choices.  This 
year Devon and Cornwall Specials have carried out 
an impressive 78,891 hours of volunteering across 
the County.  Nine individual Officers did well over a 
thousand hours each this year, which is incredible.

The Force had two groups of trainee Special 
Constables attested on the 12th  December and 
heading off to their stations.  That is another 46 
Officers to support the front line!

The Exeter East and Mid Devon Specials Impact 
Team have had a very successful year and 
recently won SC Team of the year in July.  They 
have carried out successful speeding operations 
following community concerns and issued tickets, 
seized vehicles, carried out  road safety events, 
patrolled Anti-social Behaviour hot spots, planned 
days of action, warrants and much more, on top of 
supporting their response colleagues. A fantastic 
achievement.

Special Constables from South Devon have been 
running a custody van to support their regular 
colleagues with prisoner transport. Being on 
the Custody Van allowed South Devon Special 
Constables the chance to work across the whole 
area rather than just their home station as well as 
working alongside many other Special Constables 
from different locations. 

The custody van has proved to be so successful 
that it has been brought back to support Friday Late 
shifts until Christmas. A massive thank you and well 
done to all the South Devon Specials who have 
been part of this brilliant effort.

Congratulations to Special Constable William 
Welsh who has won Special of the year in the 2020 
Volunteer awards and congratulations to West 
Cornwall Specials for winning the South West 
Region Volunteer awards for their G999 Mental 
Health Team



GLOUCESTERSHIRE 
POLICE RECOGNISES 
GOOD WORK
In October, Special Constabulary Chief Inspector 
Steve Lindsay and Special Sergeant Jazz Smart 
were the first on scene to assist two members of 
the public who had been involved in a single vehicle 
collision. The vehicle had veered off the road and 
the front end of their car collided with a tree. As 
they arrived at the scene, a member of the public 
had already removed the driver from the vehicle 
but the passenger was still trapped in the car; the 
impact had led to the passenger door being unable 
to open. The urgency to remove the passenger 
from the vehicle came from the fact the engine bay 
in the vehicle continued to keep igniting and the 
vehicle was in flames. Despite repeated attempts 
to extinguish the fire (during which, three fire 
extinguishers were used), the engine bay repeatedly 
ignited and there was smoke filling the inside of the 
car.  

Steve, Jazz and the member of the public worked 
together to extract the passenger as quickly as 
possible to make sure she didn’t come to any 
further harm. After working together on the door, 
both pulling it and using a crowbar, it became free 
and the passenger was lifted to a safe location 

away from the burning vehicle. Shortly after the 
Fire and Rescue arrived to extinguish the fire, and 
Ambulance colleagues assisted transporting the 
injured to hospital. 

Both Steve and Jazz were checked at the scene 
by paramedics who established they had both 
suffered from smoke inhalation; they were advised 
to seek medical attention should they feel unwell. 
Fortunately neither of them required medical 
treatment and they attended a leaders training 

event the next morning. There is no way of knowing 
what the outcome would have been had Steve, 
Jazz and the member of public not acted as quickly, 
professionally and in the calm manner in which they 
did.  
 
This incident was highlighted by PC Griffiths, who 
felt it important for their work to be recognised. He 
goes on to say that Jazz and Steve are ‘both a 
credit to the Constabulary’. Well done Steve and 
Jazz!
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VOLUNTEERING 
DURING LOCKDOWN – 
A SPECIAL STORY
When Tim Davis’ store closed at the start of the first 
national lockdown, he was able to spend more time 
helping to support his local community.

As well as being manager of an Argos store, Tim 
is an Essex Police Special Constable in his other 
life, volunteering his spare time with Harlow Local 
Policing Team.

Between March 27 and June 5, Tim 
volunteered 300 hours dedicated to 
helping to keep the Harlow area safe – 
an average of 30 hours a week, rather 
than his usual six.

Tim was happy to join the Force last 
year as he wanted to give something 
back to the town he lives in.

Tim says: “I’d like to thank my colleagues at 
Argos for their support with my journey joining 
Essex Police as a Special Constable, in addition 
to my day job. My commitment to serve my local 
community fuelled my decision to undertake this 
new role. I’m proud to be working with the police the 
Harlow area to support the important work they do.

“Argos is very committed to supporting local 
communities and this was their way of allowing me 
to support Essex Police.”

As well as helping our local communities, increasing 
the number of hours he volunteered really helped 
Tim to develop in his role as a Special Constable 
and become qualified to patrol on his own, without 
supervision.

“My shift really used the opportunity to drive my 
development. I completed my personal development 
plan during this time as all the officers made sure 

that I achieved everything I needed to, such as 
making arrests, taking statements, attending car 
crashes and reports of domestic violence and 
sudden death, and, of course, lots of patrolling and 
speaking to members of the public.”

As to why he joined Essex Police as a Special, Tim 
says he was always interested in the police and 
thought it would be a rewarding way to give his 
spare time back to the community. 

“Volunteering as a Special is very flexible around 
my day job. But the reason why I love it is because 
I can support our local communities and make 
a difference to the town I work and live in. I also 
wanted to better my skills with confidence and 
knowledge and become a stronger person in 
general.

“I feel valued by my policing team in Harlow and, 
likewise, I value what they have done for me to 
teach me new skills and progress my development. 
I love the feeling of knowing that, when I walk into 
the station, they enjoy having me there as additional 
support to the team. They treat me as if I am one of 
the full-time officers and truly part of the team. 

“But my day job as a store manager brings skills 
to my Special Constable role as well, 
such as handling difficulties with 
the public, managing people and 
expectations, handling conflict, setting 
out objectives and taking ownership 
of tasks. As a manager, I have many 
other transferable skills which I can use 
in my Specials role and which make 
me a strong person within the force. 

One of them is interviewing and I have helped with 
assessments of prospective Specials. Hopefully, all 
of this will help me to progress to the rank of Special 
Sergeant soon.”

WANT TO DO MORE FOR YOUR COMMUNITY?

Employers may also be interested the Essex Police 
Employer Supported Policing Scheme where firms 
give their staff time off to volunteer as Special 
Constables.

www.essex.police.uk/police-forces/essex-police/
areas/essex-police/ca/careers/special-constabulary/
employer-supported-policing/ 

People from all walks of life are joining Essex Police 
as Special Constables, regular police officers and 
police staff. If you are inspired by Tim’s story and 
would like a career with the Force, visit www.essex.
police.uk/fitthebill



ESSEX POLICE 
RECOGNISE BIRKETTS 
AS TOP EMPLOYER 
SUPPORTING 
POLICING
Top 100 UK law firm Birketts has won 
Essex Police’s inaugural Employer 
Supported Policing Award, recognising 
the firm’s commitment to flexible 
working and allowing staff paid time 
off through the Employer Supported 
Policing Scheme.

This is just one of the ways Birketts 
encourages its employees to consider 
their Collective Social Responsibility 
(CSR), with firm-wide events 
organised in aid of charities and every 
colleague encouraged to take a day’s 
paid leave to volunteer or carry out charity work.

There are 200  companies in England and Wales 
who are partners on the Employer Supported 
Policing Scheme, supporting Special Constables or 
Police Support Volunteers.

Birketts Solicitor and Special Constable James 
Stocker were also nominated for the Chief Officer’s 
Award in recognition of his commitment to the Force 

and his work within the community he serves.

Grace Kerr, Partner and Chair of Birkett’s CSR 
committee, said: “I am delighted that Birketts has 
been recognised by Essex Police and look forward 
to accepting this award on behalf of my colleagues 
alongside every other deserving winner.

While efforts such as the Employer Supported 
Policing Scheme are never undertaken with the 

intention of recognition, this Award 
gives us an excellent opportunity to 
pause and thank all our staff giving up 
their time and energy in all walks of 
volunteer work.

Colleagues just like James are giving 
up not just working hours but nights 
and weekends to contribute to their 
local community, so it is a privilege to 
be able to do our part to support them 
in this endeavour.”

Jenny Brouard, Head of the Special 
Constabulary at Essex Police, said: 

“Birketts has shown exactly the kind of support and 
flexibility we like to see from organisations taking 
part in the Employer Supported Policing Scheme. 
It is a worthy winner of this award and we would 
encourage any other businesses interested in the 
Scheme to take part.”

Grace accepted the award on behalf of Birketts on 
8 December 2020, with Chief Constable Ben-Julian 
Harrington presenting the Awards.
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On 20th October 2020, Regional CiP Coordinator, 
Tina Shelton, who supports ACC Andrew Slattery, 
the  NPCC CiP Lead for Employer Supported 
Policing (ESP),  together with Special Constable 
Graham Passmore from Cheshire Constabulary and 
Special Constable Paul Cokayne from GMP, had 
the opportunity to present (Via Microsoft Teams)  
on the Special Constabulary and Police Support 
Volunteer opportunities to over 100 employees from 
BT and EE.  The company were keen to promote 
the emergency services voluntary roles as partners 
on the ESP Scheme.  There has already been some 
interest, predominately in the Gloucestershire area, 
for staff to apply.

 SC Paul Cokayne



22 SPECIAL IMPACT  ISSUE 41 ISSUE 41  SPECIAL IMPACT  23

A GOOD SAMARITAN

Special Constable (SC)  Darrell Brown was off duty, 
when he noticed a pedestrian and her family needed 
help. Darrell was driving past when he noticed the 
individual was struggling, so followed his instinct 
and turned back to help. 
 
As he approached, the female collapsed. Darrell 
stayed with the female and her family, administering 

first aid and comfort to the female and her family 
until paramedics arrived, and took the patient 
to hospital. Darrell then ensured the rest of the 
family were okay, and offered some much needed 
reassurance throughout. 
 
The mother of the female who collapsed has been 
in touch to confirm her daughter is on her way to 
making a full recovery, and wanted to thank Darrell 
again for his help and support: 
 
“I just felt I had to take this opportunity to express 
my gratitude towards one of your officers, Special 
Constable Darrell Brown. My daughter collapsed in 
the street, and fortunately one of your officers who 
was off duty at the time, drove past and noticed she 
didn’t look well. He came over to see if we were 
okay, and she collapsed. He stayed with us until 
Paramedics arrived and he then made sure me and 
my granddaughter were okay, before he carried on 
his way.  
 
“It is so nice to know that there are still some 
Good Samaritans out there. On behalf of my 
granddaughter and me, could you please pass on 
our sincere thanks and gratitude to SC Brown.” 
 
Chief Officer of the Special Constabulary Mike 
Walmsley added: ‘Darrell’s actions that day made 
a positive impact on that family, especially the lady 
who needed first aid support. 
 
“For what must have been a stressful time for the 
family, Darrell provided the comfort and assistance 
the family needed. I know Darrell is always 
committed whilst on duty, and it’s great to see that 
continue outside of GMP.”

ANNOUNCING THE 
“CVPL” DESIGNATION 
FROM VLEOA!
Identify yourself as a professional volunteer policing 
leader.

The Certified Volunteer Policing Leader (CVPL) 
designation was established by the Volunteer Law 
Enforcement Officer Alliance (VLEOA) to ensure 
that individuals identified with the designation have 
the knowledge, skills and abilities to be considered 
a professional and leader in volunteer policing.  
Those who hold the CVPL designation are prepared 
to help their volunteer policing organisations in the 
prevention of crime, serve as a bridge between 
the police and their communities, and manage 
successful volunteer policing programs.

The CVPL designation is available for volunteer 
police leaders worldwide!

If you are not currently with the VLEOA, and are 
interested in this opportunity, sign-up or renew your 
membership now!

For more information on how to earn the CVPL 
designation, see: https://www.policereserve.org/
certification

VOLUNTEER LAW ENFORCEMENT 
OFFICER ALLIANCE



or visit policeinsure.co.uk
Call 0161 762 4416

“QUALITY 
INSURANCE 

AT INTERNET 
PRICES”

Great value insurance, for all 
serving and retired Police Officers, 
Special Constables, Police Support 

Volunteers and Partners.

UP
TO40%
SAVE 

MOTOR INSURANCE
HOME INSURANCE
MOTORCYCLE INSURANCE
TRAVEL INSURANCE
MOTOR BREAKDOWN COVER

EVERYTHING TAKEN CARE OF:

Follow us on: facebook.com/PoliceInsure @PoliceInsure
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