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WINNER OF THE 
EXTRA MILE FOR 
SOUTH WALES POLICE 
VOLUNTEERS AWARD 
Special Inspector Madeleine Clements has 
donated thousands of hours over an incredible 
28 years’ service, and is the longest serving 
female Special Constable in South Wales 
Police.

In addition to her 25 years of working in 
leadership roles, Madeleine has worked full-
time in numerous police staff roles including 
customer services supervisor, bail manager and 
witness care manager. 

As well as holding a B.A (Hons) in Business 
Studies and an MSC Criminology, she recently 
completed a Certificate in Education & Training 
Level 3 qualification, in her own time, in order 
to deliver training to include NICHE IT system 
training to Special Constables during evenings 
and weekends. 

During her service she has achieved a huge 
amount including:

In 2002 Madeleine and her team of Special 
Constables, were awarded the prestigious Lord 
Ferrer’s Award for their work and helping to 

reduce anti-social behaviour in the Bridgend 
area by 40%. 

She has led successful, multi-agency, local 
policing initiatives including work to tackle 
an increase in substance misuse within a 
local comprehensive school. Working with 
neighbourhood teams, schools liaison officers, 
school staff and pupils, and the local authority, 
her positive engagement raised awareness 
of the harms of substance misuse within the 
school and resulted in intelligence which 
secured three arrests for drug offences in the 
community. She was awarded a Divisional 
Commander’s Commendation for this work. 

As a result of her commitment and expertise 
within the Special Constabulary, she was invited 
to Downing Street and met the then Prime 
Minister Tony Blair and Home Secretary David 
Blunkett to discuss the problems faced by 
communities and the future of Neighbourhood 
Policing. 

Dale Cartwright, Chief Officer, South Wales 
Police Special Constabulary said: “Special 
Inspector Madeleine Clements is a true role 
model for other female officers. She has made 
a significant and sustained contribution to 
South Wales Police and our communities and 
continues to make a real difference. We value 
the work you do and your selfless contribution 
to keeping South Wales safe, Diolch, Thank You 
Madeleine.”

WELCOME

It has been another tremendous 
year of success for the Special 
Constabulary.  The highlights 
include the Home Secretary’s 
announcement in July that the 
PFEW should be enabled to 
represent SC Officers.  There 
have been a series of meetings 
between the Home Office and 
the PFEW to progress this work.   
As part of the National Special 
Constabulary Working Group, 
I have several work streams, 
one of which specifically covers 
representation which continues 
to be amongst, if not, the most 
important of the work streams 
with many others such as Taser, 
unable to progress until resolved.  
This work stream is owned by 
a Home Office representative 
and aims to build a model of 
effective formal representation 
and wellbeing support for Special 
Constables. The Home Office 
have been very well engaged 
with our group and are extremely 
supportive of the work of the 
Special Constabulary.

Cardiff played host to the largest 
Pride event in Wales, with 
SC’s supporting their regular 
colleagues and communities 
and also represented their Force 
at the NPCC National LGBT+ 
Conference. UK and Welsh 
Government have agreed to 
implement a new Employer 
Supported Policing Policy, 
allowing all Government Civil 
Servants 12 days of paid leave to 
volunteer as Special Constables. 

We saw our 26th year of The 
Lord Ferrers Awards, where we 
celebrated some of the most 
amazing teams and individuals 
who give freely of their time in 
service to their local communities. 
This recognises and reflects on 
the fantastic contribution and vital 
work of the Special Constabulary 
and Police Support Volunteers.

I have written to all Forces 
across England and Wales to 
highlight the national reductions 
in SC numbers, and the potential 
acceleration of this decline 
resulting from Forces recruiting 
large numbers of regular officers 
through Operation Uplift, 
encouraging Forces to consider 
their SC recruitment plans. I know 
that Forces are really attuned to 
the issues, and this, of course, 
is a significant challenge for us 
all. Inspector Tom Welch from 
Merseyside Police is developing 
an NPCC Toolkit for attraction and 
recruitment. 

I would also like to take this 
opportunity of extending a 
very warm welcome and to 
congratulate SCO David Pedrick 
Friend of Gloucestershire Police 

who is the newly appointed Chair 
of The Association of Special 
Constabulary Chief Officers 
(ASCO). I very much look forward 
to working closely with David and 
colleagues in the future.

With all this fantastic work 
ongoing  it is timely to take 
this opportunity to thank you 
for your work throughout the 
year, especially those that gave 
your time over the Christmas 
period. I know the Special 
Constabulary supported 
regular colleagues to help 
provide a safe and happy 
Christmas and New Year 
to their communities so I 
would also like to thank you 
as well as your families and 
loved ones.  Without their 
understanding and support, 
many people would be unable 
or unwilling to give their time, 
so they absolutely deserve 
recognition for helping to 
achieve the continued success 
of the Special Constabulary 
and Police Volunteers. 

Finally, I wish you a safe and 
happy New Year.

Richard Debicki

Deputy Chief Constable – 
North Wales Police 
National Policing Lead for the 
Special Constabulary 
Chair – Wales Region CIP 
Strategic Group
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Special Impact is supported by Citizens 
in Policing Practitioner’s, Stakeholders 
and Volunteers. Thanks goes to Graham 
Holmes for supporting artwork and 
design.  To submit an article or to give 
feedback please email:Tina.shelton@ 
gmp.police.uk
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GREATER MANCHESTER POLICE 
WELCOMES NEW SPECIAL 
CONSTABLES

TUESDAY 3 DECEMBER SAW 21 NEW 
SPECIAL CONSTABLES ATTESTED IN 
GREATER MANCHESTER POLICE
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Manchester Airport ran a two module Operation 
on Friday 8th November and Wednesday 20th 
November to test areas of the Divert Receipt 
Hijack Plan where over 50 Special Constables 
from across the North West Region and 
Staffordshire Police supported both exercises. 

Module 1, which was a night time exercise, 
consisted of a Hijacked Aircraft out on the 
runway, where Special Constables role played 
as hostages on board.  The incident had a full 
containment, the Incident Management Centre 
(IMC) for a major aircraft emergency was 
activated and the exercise also included the 
release of the hostages post negotiation.  Silver 
Command and Control was also activated. 

Module 2 was a continuation of Module 1 with 
the ‘hostages’ (Special Constables) embarking 
coaches and being bused under the direction of 

armed firearm officers to the Passenger Search 
Facility; once processed they were bused to 
the Hostage Reception Centre where they were 
interviewed by Counter Terrorist Policing North 
West. 

The Airport said: “A huge thank you and well 
done to all the Special Constables that took 
part in Manchester Airport’s Exercise Tornado. 
We fully appreciate the effort and time taken 
to support the testing and exercising of our 
plans, we couldn’t do this without you. We 
are aware that many of you travelled a long 
distance to take part in Tornado with Officers 
from Lancashire, Cheshire, Staffordshire, 
Merseyside, Cumbria and GMP participating. 
Thank you all for making the exercise such 
a success, a great deal of learning has been 
achieved and this will ensure our plans are fit 
for purpose and operationally achievable.”

POLMED: JOINT 
WORKING ON 
BRADFORD’S BUSIEST 
NIGHTS
Every Saturday evening, a Yorkshire Ambulance 
Paramedic picks up two Special Constables at 
Trafalgar House Police Station. They all pile into 
a fully stocked Ambulance RRV, and start their 
shift. They are dispatched by both Ambulance 
and Police Control, attending incidents across 
the City and surrounding areas that need 
both Services, or Ambulance Category 1 
Emergencies (where the Paramedic is always 
Glad to have two extra pairs of hands).

Police Paramedic (POLMED) Team is 
appreciated by District Officers and Ambulance 
Crews, and provides a valuable resource 
across the City, on one of the busiest shifts of 

the week. Extra cars will also run this year on 
Mad Friday and New Year’s Eve, again staffed 
by the wonderful Special Constables, and highly 
talented and trained Paramedic colleagues.

Tony Waterhouse, a Paramedic who works a lot 
of the shifts, also came in to  provide training to 
our Officers,familiarising them with the kit that 
is found in the RRV and to make the Special 
Constables more effective and useful on the 
road!

OPERATION TORNADO
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ESSEX SPECIAL 
CONSTABULARY 
ENGAGE WITH RURAL 
COMMUNITY

Well done to Temp Special Inspector Dan 
Atkinson (left) for his work recently whilst 
working with the Rural Engagement Team. He 
attended the Elmwood 12 Memorial Ride in 
memory of the 12 horses that were killed as a 
result of arson at Elmwood Equestrian Centre in 
Burnham-On-Crouch. The officers were there to 
help the day go smoothly and to show support 
and preventing any inconsiderate drivers on the 
road while the ride took place. They were also 
there to appeal for any information regarding 
the arson attack that happened two years ago. 
Overall, a fantastic day and great engagement 
with the local community.

VOLUNTEER POLICE 
OFFICER CELEBRATES 
NEARLY 40 YEARS OF 
VOLUNTEERING IN 
ESSEX

Last month, Essex Police recognised the 
achievements of Deputy Chief Officer Derek 
Hopkins’ at a special awards ceremony. 

On Thursday 21, November, DCO Derek 
Hopkins was invited to the Long Service and 
Good Conduct Awards, having volunteered 
with the Force since 1980. His outstanding 
contribution was recognised by colleagues, 
Chief Officers and Chief Constable Ben-Julian 
Harrington.

Derek’s achievements have previously been 
recognised by Her Majesty the Queen at 
Buckingham Palace where he was awarded 
an MBE for his services to policing in February 
2015. 

Derek said: “I wouldn’t change my volunteering 
experience for the world. I feel privileged to 
have been invited to our Force ceremony. I 
couldn’t have served my community this long if 
it wasn’t for the support of my colleagues and 
family.  Here’s to many more years!”

Superintendent Cat Barrie, Lead for the Special 
Constabulary said: “Congratulations Derek on 
your magnificent long service achievement.  
Thank you for your commitment to the 
community and for the sacrifices you and your 
family have made to keeping Essex a great 
place to live, work and visit.”

50,000 HOURS, 
150 SPECIAL 
CONSTABLES, SWP’S 
50TH ANNIVERSARY
As part of the 50th Anniversary since the 
creation of South Wales Police, Dale Cartwright, 
Chief Officer of South Wales Police’s Special 
Constabulary, set the Special Constabulary the 
challenge of reaching 50,000 volunteer hours 
for the year.

This ambitious total has been met by the 
Force’s cohort of 150 special constables and 
Chief Officer Cartwright said: “I am extremely 
proud of the contribution made by our special 
constables, who are making a real difference 
within our communities.

“In 2019 our Special Constabulary volunteered 
over 50,000 hours to help keep South Wales 
safe. This is an incredible commitment which 

has seen us add resilience to Response 
and Neighbourhood teams, police several 
major national & international events, support 
numerous police operations and initiatives, and 
allow the force to surge the number of police 
officers within our communities at times of 
extreme demand.

“Just 3 years ago we completed under 14,000 
hours so achieving 50,000 hours was a very 
ambitious target. This incredible achievement 
is something we are all proud of and we’re are 
extremely grateful to our special constables and 
their families for supporting them. We will be 
celebrating this very special contribution with 
a ‘Diolch’ (Welsh for ‘Thank You’) event for all 
special constables, personally signed ‘Diolch’ 
cards, and sharing the good news across the 
force and within our communities. 

“Our activity has been carried out in line with 
our Special Constabulary Delivery Plan, which 
we also launched this year with the support of 
our Chief Officer team.’



Despite this, officers, including Special 
Inspector Grant Williams, maintained visual and 
verbal contact with the boy until Cheshire Fire 
and Rescue Service firefighters arrived, who 
alongside SC Woods, successfully managed to 
rescue the boy safely and take him to Leighton 
Hospital for a medical assessment.

The rescue operation triggered a multi-agency 
response involving Cheshire Police, Cheshire 
Fire and Rescue, the National Police Air Service 
(NPAS) and the North West Ambulance Service 
(NWAS). Special Inspector John Teasdale 
provided initial on-scene (i.e. bronze) command.   

A follow up area search was required after 
reports from the boy that he was not alone and 
other friends may be at risk. Conducted in very 
dangerous conditions, the search ceased only 
when the friends were subsequently confirmed 
as safe and well at home.

SC Williams said: “When we first got to the 
scene I thought it was a job for the Fire Service, 
but when I saw the boy I knew there was no 
time to wait for assistance. I could hear him 
shouting ‘help me, I don’t want to die’.  Then the 
adrenaline took over, as all I could think of was 
doing everything I could do to save him.  I am 
just very glad I was in the right place at the right 
time and with enough knowledge of that area to 
know where to look, I am proud that I could help 
him.”

Special Superintendent Michael Mulqueen 
added:  “I have spoken to the Special 
Constabulary Officers involved to convey 
to them, personally and on behalf of the 
Constabulary, sincere gratitude for their 
outstanding courage and professionalism in 
helping to spare a family from the terrible loss of 
a child.

“The policing code is to selflessly run towards 
danger, to maximise safety of the public we 
serve and to mitigate the risks to ourselves 
with professional judgement allied to effective 
training.  The officers involved in Saturday 
night’s operation put these words into action 
and, thankfully, a boy is alive today as a result.”

8  SPECIAL IMPACT  ISSUE 37 ISSUE 37  SPECIAL IMPACT  9

A TEAM OF SPECIAL 
CONSTABLES 
SAVED THE LIFE OF 
A 15-YEAR-OLD BOY 
BY RESCUING HIM 
FROM FLOODWATERS 
IN NANTWICH, 
CHESHIRE.
On Saturday 26 October, between 10:30pm 
and 11pm, the local boy was minutes away 
from being engulfed by the floods in the River 
Weaver when he was rescued in a combined 
Police and Fire Service operation.

First on the scene at Waterlode, Nantwich, were 
Special Constables Stefan Williams and Ashley 
Wood who could hear the boy’s desperate cries 
for help. With the pathways under water, the 
officers used their local knowledge to  navigate 
through fields where they could see the boy 

submerged with water up to his chin and 
clinging to a tree.

Despite the treacherous conditions SC Williams, 
bravely entered the water to waist height while 
tethered to ropes that his colleagues SC Wood 
and SC James Norton were feeding to him.

The boy, who was later found out to be under 
the influence of alcohol and drugs and had 
the onset of hypothermia, could not see the 
rescue rope thrown to him and was becoming 
extremely distressed. 

JAMES NORTON, STEFAN WILLIAMS 
& ASHLEY WOOD

SPECIAL INSPECTOR GRANT WILLIAMS

SPECIAL INSPECTOR JOHN TEASDALE
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WEST YORKSHIRE 
LORD FERRERS 
AWARD

SPECIAL CONSTABULARY 
TEAM AWARD – RUNNER UP 
HOMICIDE AND MAJOR 
ENQUIRY TEAM SPECIAL 
CONSTABLE NEGOTIATORS
Suicide is recognised as the leading cause of 
death amongst young people aged between 
20 and 34 years and considerably higher in 
men where it is the leading cause of death 
for men less than 50 years. Suicide and crisis 
intervention is an increasing call for help for the 
Police Service. 

Section Officer David Bartley and Senior 
Section Officer David Peach are nationally 
trained Hostage and Crisis Negotiators  and 
they form part of West Yorkshire Police’s cadre 

of Negotiators, providing 24/7 on-call cover, 
covering at least 10 days each month. They 
are requested at any time to attend incidents 
where the services of a Negotiator are required, 
including suicide intervention, support to 
planned firearms operations, crimes in action 
such as sieges, high risk missing persons and 
kidnaps.  

Negotiation is the most effective non-lethal 
form of tactical options available to the Police 
Commander. Once deployed the officers 
bring extensive knowledge of negotiation and 
psychological skills to the policing incident. 
In addition to their negotiating skills they are 
also Negotiation Coordinators and as such 
provide advice and guidance to the Police 
Incident Commander with tactical options on 
the communication strategy bringing peaceful 
resolutions.

The officers have been deployed to over 80 
incidents, including suicide interventions, 
sieges, high risk missing persons and kidnaps. 
They have engaged with individuals in such 
circumstances that have been vulnerable, 
violent, suffering with mental health conditions 
and often in extremely dangerous situations, 
always bringing the policing incident to an 
end and saving life by use of their negotiation 
skill. They have talked people out of suicide 
attempts, found high risk missing persons, 
secured the release of hostages from siege 
situations and supported the families of 
kidnaps both locally and internationally. Each 
incident attended carries the risk of death 
to a vulnerable or irrational individual. They 
consistently place themselves in high risk 
situations with the determination to resolve the 
matter peacefully through effective negotiations.

They have genuinely saved the lives of many 
vulnerable individuals.  In addition to their work 
as Negotiators they have also provided training 
to future Hostage and Crisis Negotiators, 
delivering the 2 weeks National Negotiation 
Course on a regional basis training 11 new 
Hostage and Crisis Negotiators. 

They have also delivered inputs to over 300 
police recruits in West Yorkshire Police ensuring 
they have the basic negotiation skills to act as 
first responders to people in crisis.  

CELEBRATING 
INTERNATIONAL 
MEN’S DAY   
International Men’s Day (IMD) was celebrated 
on 19th November, and gave the opportunity to 
recognise the contribution men make to society 
for the greater good of all. 

The day was celebrated globally, with a focus 
on men’s and boy’s health, improving gender 
relations, promoting gender equality, and 
highlighting positive male role models. 

To mark IMD Greater Manchester Police 
gathered a selection of our male volunteers 
across the Force who provide support in a 
variety of different areas.

Ola is a Special 
Constable who joined 
GMP to help create 
stronger ties between 
the Force and the local 
community. Alongside 
his full-time job and 
being a father, Ola 
volunteers a minimum 
of 16 hours a month of 

his own time to assist GMP officers.

Ola thrives on making a difference for local 
people and making people feel safer gives him 
a real sense of satisfaction. He has shared his 
experience with others and as a result one of 
his friends has now become a Special.

Ben is a Cyber Special 
Constable and has 
been with GMP 
since 2015. Using 
his experience from 
his full-time job as a 
software developer, 
Ben has helped bridge 
knowledge gaps and 
improves technical 

capability within GMP against the growing threat 
from computer-based crime.

Ben supports the GMP Cyber and Economic 
Unit in investigating crimes, drafting legal 
documents, attending court visits and assisting 
with house searches. He has also developed an 
‘add-on’ for Firefox explorer that has assisted 
investigators when they are conducting open 
source research on Facebook profiles, which 
has saved time and sped up investigations

Moshe has been a 
Special Constable 
since 2012. He joined 
to help bridge the 
gap between GMP 
and the Jewish 
community. He often 
provides advice to 
his colleagues on 
matters of Jewish 

observance, as well as educating and engaging 
with the Jewish community – explaining the 
policing system, what the police do and how 
they can report incidents of crime. Moshe 
enjoys the variety the role brings and having the 
chance to help people.
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LANCASHIRE SPECIAL 
CONSTABULARY SAFER 
ROADS TEAM 
Following the creating of a single HQ Tactical 
Operations Department (TacOps) embracing 
Traffic and Motorway Policing Departments, 
Mounted Branch, the Dog Section and Support 
Units a decision was made in late 2018 to 
establish the Special Constabulary Safer Roads 
Team (SRT).

Previously a small number of Special 
Constables had volunteered alongside Traffic 
Officers, but this was very much on a local 
basis with officers essentially working alongside 
regular officers or being involved with divisional 
tasking in some areas.

Following an extensive review of previous 
practices and understanding where the Special 
Constabulary could best support our regular 
colleagues a team of  Special Constables were 
recruited to pilot the involvement of Specials in 
a new Safer Roads Team, managed and tasked 
by regular supervision from this specialist team. 

The role of the Team was set as being centred 
around traffic education and enforcement. This 
includes both supporting Operations lead by the 
regular Tactical Operations / Traffic and local 
Neighbourhood Policing Teams addressing 
specific road policing issues, and conducting 
stand-alone operations centred around 
enforcement actions in areas where there are 
frequent road collisions and injuries.

The team was originally established with 6 
Special Constables, but due to its success 
a further 10 officers are to be recruited. This 
offers a pathway for experienced Specials 
looking for different challenges or who are 
particularly interested in roads policing.

A comprehensive training package was 
developed for the team by their direct line 
regular supervisor. As standard all SRT officers 
are given training in traffic legislation and 
powers, section 165 vehicle seizures, speed 
enforcement, laser guns, drug-wipe and field 
impairment testing, breathalyser and intoxilyzer 
equipment, checkpoint and fast roads safety 
together with a whole host of specialist inputs. 
For example, dealing with Organised Crime 

Group(OCG) vehicles with specific regards 
to Possession with Intent to Supply( PWITS)  
offences.

A large liveried Ford Transit has been funded 
that can carry up to 6 officers and their 
equipment; the officers in the team were given 
the necessary driving conversion assessments 
to use it. The team has been provided with 
the necessary equipment to perform their role, 
including upgraded Samsung devices and the 
latest laser speed guns. 

Special Sergeant Louis Gyimesi who leads 
the team said:”All of this support has given 
the team an amazing foundation to build and 
develop their skills and competencies. Also, the 
SRT has a real family feel and the comradery 
and support we receive makes working in the 
team one of the most enjoyable roles I have 
undertaken within policing. We have integrated 
well into the Tac Ops family and feel we are 
now a real asset. We are incredibly intelligence 
led and this is all thanks to the work PS 
Jennings-Wharton does for us with the support 
of specialist departments such as the ANPR 
office. This allows us to develop successful 
planed operations in addition to having the 
freedom to self-task in a more meaningful 
way. I now take on my own jobs from arrest, to 
casefile preparation and charge, and from this 
we have secured several brilliant court results. 
The whole experience has been extremely 
rewarding.” 

Sergeant Jennings-Wharton who is 
responsible for the team said: “As the Safer 
Roads Team lead I have been really proud to 
see what they have achieved in their first 6 
months. I have been able to provide them with 
specialist training aimed at working alongside 
Tac Ops officers across the county. The team 
are trained in many of the more traditional roads 
policing activities to tackle things such as the 

drink and drug driving using drug wipes and 
field impairment tests. They are trained to use 
speed detection devices and have the power 
to seize vehicles under S165 provisions. They 
are using the Note 8 devices which make it 
much easier to use Pronto using the stylus. The 
team have had inputs from Tac Ops officers 
about PWITS and other serious offences and 
combining this with meaningful intelligence led 
tasking across the whole of Lancashire has 
resulted in some fantastic arrests.

Being part of the Tac Ops family, this team not 
only work alone, generating and dealing with 
their own workload, but also support regular 
Tac Ops officers on operations and targeted 
policing.

Due to their success I am really pleased to say 
we are expanding the team and are currently 
recruiting more Special Constables to join us.

I have further plans to give the team enhanced 
training to further equip them to police 
Lancashire’s roads more effectively which 
makes this a really exciting time for the Special 
Constabulary and the safer roads team.”

As well as enforcement activities the team have 
been involved in extremely interesting jobs, 
that have included PWITS of Class A drugs and 
money laundering offences. 

Two officers identified an underage female likely 
to be exploited sexually at a motorway services 
station following a chance encounter where the 
driver was asking for directions and the officers 
sensed something was not right. An arrest was 
made – a brilliant result. 

The team was also involved in distributing 
water and addressing motorist’s welfare 
issues following a major RTC that closed the 
M6 and caused gridlock around Preston on a 
particularly hot day.
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POWER WORKERS GIVEN 
TIME TO MAKE SUFFOLK 
STREETS SAFER
Police numbers in Suffolk could soon be 
boosted thanks to a new partnership between 
Suffolk Constabulary and employer UK Power 
Networks.

Any employee from the power company who 
volunteers as a Special Constable can now 
get 18 days paid leave a year to carry out their 
volunteer duties.

Chief Constable Steve Jupp said: “I’d really 
like to thank UK Power Networks for their 
commitment to the Employer Supported 
Policing Scheme and my thanks also go to 
those employees who have signed up for the 

Scheme already and those who are considering 
it. An employer makes quite a commitment 
when they agree to give staff an extra 18 days 
paid leave but I have seen for myself how being 
a Special Constable can make a very positive 
impact on their paid job as well.  We must not 
forget the tremendous drive and motivation of 
everyone who takes on the role of a volunteer 
Special – their commitment is incredible.

He added, “Specials add a different perspective 
to the policing family, so Suffolk Constabulary 
and UK Power Networks both benefit. It is a real 
win-win situation.”

UK Power Networks already has some Specials 
among its ranks, including Adrian Capp 
(pictured above) , an Information Systems 
Support Manager, who has been a Special 
Constable since 2007 and loves the voluntary 

work. He said: “It opens you up to a completely 
different view of life and you can see a positive 
impact from your work. There’s a lot of proactive 
work in the community, including with schools. 
You can steer outcomes into something positive 
and support people.  It teaches you a different 
skill set after working in an office.”

Adrian thinks its “brilliant” that his employer now 
gives him 12 paid hours a month to be a Special 
Constable. With a full time job and a family he 
was struggling to fit in the minimum 16 hours, 
but now he can fulfil part of his extra role in the 
day: “I have a good job, a lovely family and live 
in a nice area, I wanted to give something back 
and UK Power Networks are helping me to give 
something back to the community.”

He hopes that more colleagues at the company, 
which delivers electricity to 8.3million homes 
and businesses across the East of England, 
London and the South East, will decide to take 
the same step he did and see a positive impact 
from their work.

Twenty-one year old Becky Groom signed up 
to be a ‘Special’ two years ago and says it 
has helped her become confident and apply 
for a new post. She now describes her police 
work as “my main hobby” and says she loves 
it: “Combining the two worlds has been a lot 
easier than I thought; UK Power Networks has 
really helped. I have been able to be flexible 
and also do this work in my own time.”

After her initial training Becky, a customer 
advisor, carried out her first shift with her 
Sergeant in November 2018. “It was good and 
very scary; I was worried about the unknown 
but in less than an hour I knew it would be the 
best thing ever.”

During her police shifts Becky has dealt with 
domestic abuse, mental health, disputes, 
fights, speeding, not wearing a seat belt and 
burglaries. She has also made eight arrests. 
Becky says every day is different and it has 
boosted her confidence to such an extent that 
she pursued a new role at work: “It’s given me 
communication skills I need to talk to other 
peers and management now.”

Becky says the Company has really helped, 

she has been able to be flexible and also do 
the work in her own time: “I recommend it to 
anyone I speak to because it’s completely 
changed my life for the better.”

Steve Remnant, Head of Reward and HR 
Services for UK Power Networks said:  “As 
part of our ongoing commitment to support the 
communities we serve, UK Power Networks 
is pleased to work in partnership with Suffolk 
Police and other Forces to allow our employees 
paid time off for this important civil duty.”  

The Home Office Employer Supported 
Policing Scheme is a partnership that benefits 
employers, their staff and the police service by 
releasing Special Constables to volunteer in 
their communities. 

MERSEYSIDE POLICE 
PROMOTE EMPLOYER 
SUPPORTED POLICING AT 
SANTANDER

Santander are partners in the Employer 
Supported Policing Scheme , giving 10 days 
additional paid leave to their staff who are 
Special Constables and 5 days additional paid 
leave for all other volunteering roles.

Merseyside Citizens in Policing Team attended 
to promote the opportunity to volunteer in 
policing – We thought Ant & Dec were in the 
jungle!



ESSEX POLICE SPECIAL 
CONSTABULARY 
CELEBRATE FIRST 
ANNIVERSARY OF 
EMPLOYER SUPPORT 
POLICING WITH WORLDPAY
Worldpay give their employees up to 10 fully 
paid days to Police their local community. 
They have supported the Employer Supported 
Policing Scheme since November last year. 

Special Constable Iain Jowett (pictured 
third from right with colleagues) has been 
volunteering with Essex Police for more than 
two years. He is an employee of Worldpay and 
is allowed up to 10 fully-paid days off each 
year to volunteer in his community. Worldpay 
also give back to their community by regularly 
volunteering via corporate days. This week, 

their employees spent a proportion of their 
volunteering time in the college supporting 
trainee police officers with their role play 
practical.
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The Employer Supported Policing 
Scheme is where an organisation 
allows an employee allocated days 
or hours, per month or year, out 
of their paid job to be a Special 
Constable. The Scheme is tailor 
made to the organisation, to benefit 
them and the employee.

Businesses support the Scheme 
as it improves their employees 
transferable skills and job 
satisfaction.

HUMBERSIDE AWARDS 
CEREMONY
Humberside Constabulary held their Annual 
Special Constabulary Awards on 11 November 
at the Village Hotel, Hull.

Special Constabulary Chief Officer John Philip 
said: “It is great to recognise the significant 

contribution made by the Special Constabulary 
in Humberside and to specifically recognise 
some individual officers who have gone above 
and beyond in undertaking their role. It was a 
chance for them, and importantly their families, 
to be recognised for the contribution they make 
to front line policing in our Communities and for 
the Chief Constable to be able to present them 
with their Awards”

The winners were:-

LEADERSHIP 
Special Sergeant Julian Rainger (Beverley) and 
Highly Commended: Special Sergeant Katie 
Smith (Ashby) 

STUDENT OFFICER 
Special Constable Paul Sheard (Beverley) 
Highly Commended: Special Constable 
Samantha Osbourne (Hornsea) 

COMMUNITY POLICING 
Special Sergeant Aaron Morris (Bridlington)

OUTSTANDING ACHIEVEMENT 
Special Constable Thomas Gwilliam (Osbourne 
Street) 
Highly Commended: Special Sergeant Andy 
Crosher (Beverley), Special Constable Matthew 
Garnier (Kirkella) & Special Constable Craig 
Brown (Ashby)

TEAM 
East Riding Special Constabulary

OVERALL WINNER OF THE KEITH BINKS 
TROPHY 
SC Thomas Gwilliam

15 YEARS’ SERVICE CERTIFICATES 
Special Superintendent Carl Johnson, Special 
Chief Inspector James Gardham, Special 
Sergeant Chris Glover, Special Constable Peter 
Norman 
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WEST YORKSHIRE SPECIAL 
CONSTABLES LEAD 
REMEMBRANCE PARADE
On Sunday 10th November 2019, the policing 
at Bradford’s main Remembrance Service in 
the City Centre was led by Bradford’s Special 
Constabulary. At 8am, 18 Special Constables 
kitted up, in pristine matching uniform and 
Poppies, and helped keep everyone safe whilst 
they paid their respects. Led by Senior Section 
Officer Laura Sinfield, the Officers stood in their 
uniforms, providing a high visibility presence 
in City Park and around the Cenotaph, and 
on the numerous road closures in place. SSO 
Grodecki also played an important part, laying 
a wreath on behalf of the Special Constabulary, 
alongside Chief Superintendent Osman Khan.

An elderly chap bearing medals of his own 
even came up to a few of the Officers during 
proceedings, and shook THEIR hands, thanking 
THEM for what they do. Surely this should 
have been the other way round, but gratefully 
received nonetheless. 

After the procession, the 2 minutes silence, 
the last post, the main services, the laying of 
the wreathes and the national anthem, Officers 

should have been able to go home, after being 
stood down. It was at this point that they were 
all made aware of a high risk missing person, 
who had dementia, and on that cold November 
morning was very vulnerable. Phone data 
showed a large expanse of open area that he 
could have been in. 

The Specials went back to the briefing room, 
and despite no pressure to stay on, all 18 
Special Constables put themselves forward to 
stay on duty without hesitation or question, to 
help with the search.

They were all deployed across the area in 
which the mobile phone of the missing person 
had indicated, and searched relentlessly on foot 
for the next few hours. It is certainly not every 
day that District get 18 extra pairs of boots on 
the ground, let alone for free, so the contribution 
was gratefully received, and thanks were 
passed on from the Senior Leadership Team.

 The missing person was eventually found, 
safe and relatively well, albeit cold and 
confused. Without the help of the extra Special 
Constables, the district response to this incident 
would have looked very different. When 
Bradford’s Specials are required, they most 
certainly deliver.

ESSEX POLICE LAUNCH 
ONLINE ADVENT CALENDAR 
TO CELEBRATE VOLUNTEER 
POLICE OFFICERS
This December, Essex Special Constabulary is 
getting in the festive spirit by running an online 
advent calendar.  Each day they are going to 
reveal a volunteer police officer and their story.

The aim of the calendar is to wish everyone a 
happy and safe Christmas while sharing their 
volunteering opportunities available within 

Essex Police. 

The public will hear 
about a full-time 
primary school 
teacher who uses 
her volunteering 
experience to 
help with her day 
job, Specials who 
have volunteered 
since before 
the millennium, 
volunteer Detectives 

who lock away the 
most serious offenders 
and other volunteer 
police officers who 
help protect Essex.  

The advent calendar 
can be found on Essex 
Police social media 
accounts from Sunday 
1, December:

ESSEXPOLICEUK

ESSEXPOLICEUK

ESSEXPOLICEUK



Thirteen Special Constables from Cumbria 
completed their initial training at Penrith HQ. 
The group, pictured here, had to complete their 
Airwave training in temperatures of -3!

The Metropolitan Special Constabulary were 
put through their paces recently in a mock trial 
at the Central Criminal Court (The Old Bailey) 
refreshing officers ability to give evidence.

MERSEYSIDE UPDATE  

Merseyside Special Constables attended at the 
Devonshire House Hotel to help support the 
Liverpool Pensioners Christmas parties which 
is an annual event organised by the Council 
whereby 300 senior citizens attend a party over 
three days.

There were 4-5 Special Constables at each 
event; they served food, danced and chatted 
with the attendees.

Intake 2/19 spent the weekend in the training 
school - just a few more weekends to go 
until being sworn in as Special Constables.

Merseyside Police launched their second cohort 
for the new leadership programme focusing on 
‘Career Specials’ on 11 December.   Inspector 
Tom Welch said: “What a varied experience 
from other walks of life our cohort brings to the 
Force.  I would like to say thank you to Sergeant 
Owens for his personal, inspiring talk about 
the importance of inclusion and engagement in 
policing.”
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FROM CADET TO SPECIAL 
CONSTABLE TO COP
We read about one passionate officer’s journey 
to helping others and his community.

Communities in Northumberland will continue 
to see a familiar face around the streets as PC 
Sean Riley will continue his dedicated career 
with Northumbria Police. PC Riley first joined 
Northumbria in May 2012 as a Volunteer Police 
Cadet where he was deployed to events, 
community engagement opportunities and 
assisted with issues facing residents.

The next step on his policing ladder was 
to become a Special Constable which he 
accomplished in January this year before 
being accepted as a Regular Officer earlier this 
month.

PC Riley said: “When I first joined as a Cadet 
it was just something to fill my time with but I 
fell in love with helping others and really found 
purpose in what I was doing. I carried that on 
to become a Special Constable and now a 
Regular Officer and I’m really excited for what 
lies ahead. I loved my role volunteering as a 
Special, I made great friends, learned how to 
support communities and victims and I want to 
develop that going forward as an officer.”

PC Riley will be stationed in Berwick and 
already has a love for north Northumberland. 

With policing rural areas comes different 
challenges and crime trends, PC Riley hopes to 
tackle these head on and ensure victims remain 
at the heart of why he does what he does.

He said: “I have a history with Northumberland, 
especially further north. I’m from up that way, I 
grew up there and where I went to school.  The 
northern area of the Force means so much 
to me, I was a Special Constable there and I 
want to continue to help those in our more rural 
areas.”

He added: “I have a very keen interest in 
Neighbourhood Policing, solving the problems 
that are occurring within communities and 
coming up with long term solutions to help 
residents and reduce victims of crime. We cover 
a huge geographical area when it comes to our 
rural communities and this has its benefits as 
well as its challenges but I’m confident we have 
the right approaches to staying proactive in our 
policing and tackling of crime and I look forward 
to continue the hard work of my colleagues to 
maintain this.”

PC Riley has relocated for his new role, further 
proof of his dedication to the job, and will be 
looking to climb the ranks during his career.

PC Riley finished: “I’ve always believed at 
throwing yourself into the unknown and doing 
the best job you can and here I feel safe doing 
that because I know I have a great team around 
me to help and support me when I need it.

“I also have fantastic support at home from my 
family and friends. My mum and Dad used to 
drive me all over when I was a Cadet to all the 
meetings and events I attended – I wouldn’t be 
where I am today if it wasn’t for them and I’ll 
always love them for that.

“My mum always goes on about how she would 
make a good detective because she watches 
the TV show Vera but to be honest she worries 
about me because it can be a dangerous job 
and you can be disliked for doing the right 
thing. But I hope to continue to change people’s 
negative perception of officers and show 
communities we’re here to help and support 
them – after all that’s why I joined in the first 
place.”

SPECIAL CONSTABULARY 
AT CREWE ALEXANDRA FC
Special Constables took part in the policing for 
Crewe Alexandra -V -Port Vale recently and 
managed to get a quick snap during half time 
with Gresty the Lion from Crewe Alexandra FC.
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HEAD OF SPECIAL 
CONSTABULARY RECEIVES 
CHIEF CONSTABLE 
COMMENDATION
Special Constable Jackie Connor MBE, 
who is the head of the Sussex Special 
Constabulary, was awarded a Chief Constables 
Commendation recently for showing extensive 
operational experience and natural leadership 
which has left her to transform the Sussex 
Special Constabulary.

Jackie joined the force 
in October 2009 and 
became the Special 
Constabulary leader 
in May 2018.
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