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MIDAS (Manchester Integrated Drug 
and Alcohol Service) is the Drug 
and Alcohol early intervention and 
treatment service in Manchester.  
The team were offering free spice 
training to any partners/agencies 
across Manchester affected 
by the use of Spice/Synthetic 
Cannabinoids. Training covered 
history, current best practice, 
symptoms, treatment advice, harm 
minimisation, overdose, detox 
and more.  There is more and more 
officer time spent dealing with 
people seriously ill as a result of 
taking Spice, as well as these people 
sometimes having a violent episode 
which officers have to deal with.  

Bedfordshire special 
inspector leaves a 
gap to fill

Special Inspector John Power joined Bedfordshire 
Special Constabulary in March 2007 and during 
this time has served in most areas of the county.  
John has achieved a great deal in his time with the 
Specials and is a true inspiration, showing that we 
can all achieve anything if we have the right mind 
set to succeed.

Around 2011, John took some leave for a double 
lung transplant.  After the operation, John worked 
very hard to return himself to peak fitness and 
policing duties and worked alongside the explosives 
dog teams at London Luton Airport.  An opportunity 
arose for John to begin training as an Explosives 
Police Dog Handler.  Within the UK, no other 
Special Constabularies have an officer trained 
in this manner.  John and Police Dog Skye are 
regularly used at the airport to search for explosives 
and recently were part of the search team at 
Whipsnade Zoo for a visit by Her Majesty.

In 2015, John (and his then dog Charlie) received 
the Lord Ferrers Special Award for Achievement 
Through Diversity, from the Right Honourable 
Theresa May.

Special Chief Officer Clint Sharp says, “John is now 
resigning from the Special Constabulary, leaving 
a hole that will be very difficult to fill and is greatly 
missed by all his colleagues.”

Welcome to the Spring 
edition, although it’s hard to 
believe that Spring is upon 
us given the weather we 
have experienced recently!

The second National 
Citizens in Policing survey is 
out now, repeating the very 

successful survey of 2016.   This survey will 
again give voice to Special Constables across 
the country, and will also help to track progress 
both nationally and locally too.

I would ask that all our Special Constabulary 
readers complete the survey and the link is: 
www.northampton.onlinesurveys.ac.uk/special-
constables-national-survey-2018

If you have already completed the survey thank 
you very much.

National Volunteers’ Week (encompassing 
Specials Weekend) will  be upon us in June, 
that’s a long way off you may say, however 
this  annual celebration of volunteering and the 
contribution of volunteers to  our communities 
seems to roll around faster and faster every 
year.  It would be great, as in previous years, 
if forces can send their Specials Weekend 
contributions into Special Impact so that we can 
highlight the fantastic examples of policing that 
always take place.

As always I want to thank all our contributors 
who without your commitment to the publication 
would not allow Special Impact to exist.

tina Shelton 
editor
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gMp specials receive spice awareness training

Special Inspector John Power receiving his 
long service medal pictured with  

SCO Clint Sharp & Special Inspector Dean Torr
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A team of 14 Special officers assembled at 
Wakefield to prepare for the Leeds United 
–v- Millwall FC match which promised to be an 
interesting and challenging shift.  This was a 
special shift from the start as WYP were joined 
by a colleague from Humberside Police, Special 
Chief Inspector Watson, to look at the operating 
model and to have an experience that he could 
take back and share with his own 
team. This fixture is one that 
always has historically been a 
boisterous match between the two 
rival clubs requiring a high level of 
Policing resources.  The briefing 
was held by Special Section Officer 
Spedding before two vans were 
then dispatched to carry out their 
duties for the day. 

One serial was the away fan escort 
which met a number of coaches 
with Millwall supporters that 
were in high spirits.   The second 
serial was dispatched primarily 
to interact with away fans that 
were coming to the region by rail. 
Starting initially in Wakefield City 
centre and then migrating to the 
Leeds City centre, the serial spent 
a few hours engaging with both 
football and non-football fans 
alike whilst deployed on foot.  The 
final whistle blew with a win to Millwall.  A host 
of disappointed Leeds United fans flooded the 

streets around the ground, The ‘holdback’ which 
was placed on the fans by other Police colleagues 
and the Specials serial inside the ground to 
ensure that there was no flashpoints between 
home and away fans as they left the ground was 
released as the home fans started to disperse.  
Both serials then reunited and assisted in the 
Millwall fans to get onto prearranged buses which 

would take them straight to Leeds 
train station. 

Both Serials were split onto the 
buses to provide reassurance and a 
deterrent to any home or away fans 
who may have seen the journey 
into Leeds as an opportunity to 
create problems.  Once in Leeds, 
one serial escorted the remaining 
fans onto the station concourse, 
whilst another was protecting the 
entrance with some precautionary 
cordon work.   

The match did have its on-pitch 
drama, the off-pitch antics were 
discouraged and the fans, both 
home and away, had a safe and 
fun day out.  The guest from 
Humberside thoroughly enjoyed 
the day working with the West 
Yorkshire specials, which are very 
much looking forward to his return 

visit working with the Specials specialist SRANS 
(Safer Roads and Neighbourhood Support) Team.
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A new awards scheme to recognise dedicated service 
for City of London Special Constabulary has recently 
been launched. It was created and developed by Sylvia 
Edwards and Jeremy Wall, both Special officers currently 
attached to the Professional Standards Directorate. 
Last week, they presented Commissioner Dyson with a 
commemorative set of the new awards.

Although there is an existing national long-service 
scheme, where a medal is awarded to those who have 
completed nine years’ as a Special, this scheme is unique 
to City of London Police and the medals pictured mark 
a journey of four, eight, and twelve years’ service with 
the force. This reflects the fact that the average length 
of time a person serves in the Special Constabulary is 
7.5 years, and provides regular milestones to mark the 
commitment shown by individuals. In addition, those who 
serve for 15 years will also receive the Freedom of the 
City of London.

Prior to 1911, Special Constables were sworn in only 
for particular events and then stood down. However, 
in 1911, this was deemed inefficient and the City of 
London Police formed Police Reserves to cope with 
large-scale civil disturbances. 

The First Reserve consisted of regular police pensioners 
whilst the Second or Special Police Reserve consisted 
of citizens “of suitable age, physical fitness, steady 
habits and trustworthy character” who were willing to 
undertake valuable public service as Special Constables. 
This Second Reserve became known as the City of 
London Police Reserve.

The 2,000 Special Constables were not uniformed until 
1916 and instead wore a red and white duty armlet and 

a brass lapel badge of a coloured circlet with the City of 
London coat of arms in the centre. The circlet had “City 
of London Police Reserve” in brass and was coloured 
red for constables, blue for sergeants and white for 
inspectors and above. 

To pay homage to the past, these colours from the 
original lapel badges were chosen for the new awards 
and now denote length of service in the Special 
Constabulary: red for four years, blue for eight, and white 
for twelve.

The first presentations of the new awards took place 
at the end of September retrospectively for current 
Specials who have already reached these milestones – 
34 officers received a combination of the three medals 
between them. The total number awarded was 77, and 
10 officers who had completed 12 or more years’ service 
received all three. In addition, five Special officers were 
awarded the Freedom of the City of London.

The medals depict different parts of the City; take a look 
at the pictures to see which buildings were selected…

new long-service awards 
for city of london  
special constaBulary Rolls-Royce has become the latest company to join the 

Employer Supported Policing scheme.

Pictured above with Assistant Chief Constable Haward is 
Rolls-Royce employee Robert Jones, who has given more 
than 880 hours of his time in the past year as a Special 
Sergeant to help police Derbyshire.

Employer Supported Policing is a partnership between 
companies, their staff and the force which supports 
the roles of Special Constables and Police Support 
Volunteers.

Companies and workers benefit from the scheme with 
employees gaining new skills and training by becoming a 
volunteer. This gives both the company and the individual 
a chance to give something back to the community, 
while the police benefits from closer ties with local 
businesses.

Organisations that sign up to the scheme allow their 
staff to be trained as volunteers and provide them with 
paid leave to undertake police duties.

In the last year, Acting Special Sergeant Robert Jones 
has made ten arrests, attending 43 domestic violence 
incidents and supporting searches for missing people.

He said: “I joined the Special Constabulary in February 
2016, which turned out to be one of the best decisions I 
have ever made. I was motivated by a desire to give back 
to my community and face new challenges. In being part 
of the Special Constabulary, I get both.

“Rolls Royce has been outstandingly supportive of my 
duties, allowing extra leave each year for me to conduct 
duties. During that time, I have responded to immediate 
999 calls, assisted the local Safer Neighbourhood team, 
and been involved with Project Zao, visiting schools to 

give talks on knife crime.”

One of Robert’s proudest moments came when he 
supported a vulnerable victim. He added: “One incident 
that stands out to me was responding to a domestic 
violence victim, who was being attacked by her 
boyfriend. The victim had clearly been abused for a 
length of time and was intimidated by her partner, but 
had courageously called the police anyway. 

“I can’t describe the feeling a few weeks later when I 
received a message that the man had been sentenced 
at court. I knew that by volunteering my time, I had 
helped protect a vulnerable person, helping her get out 
of a physically abusive relationship. If you want to have 
a positive impact on society, there is no better place to 
volunteer than the police.

“The skills that I’ve developed have been brought back 
to the workplace and I think I am a better person for 
becoming a special. I’m better at dealing with conflict 
and I have an enhanced understanding of the law. The 
experiences have helped me see other sides of life and 
put my own problems in perspective. 

“I’m really happy in working with Rolls Royce and I 
would recommend them as an employer. My paid role is 
rewarding and the company really values and supports 
the communities it is based in. I appreciate the time 
I’m given, and I know the company benefits from having 
more developed staff.” 

Assistant Chief Constable Chris Harward said: “I’m 
very pleased that Rolls-Royce has joined the Employer 
Supported Policing scheme.

“I’m sure their staff will benefit from the training and 
skills we provide our volunteers, which in turn they can 
use in their employment with the company.”

rolls-royce joins esp scheMe
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ACC Emma Barnett, SCI  Janet Riley  & Sue Arnold

An emergency call handler got a true taste of life on the 
frontline as he attended a sudden death 30 minutes into 
his first shift as a Special Constable. Richard Demynn 
works in Dyfed-Powys Police’s control centre taking 101 
and 999 calls from people in need of assistance; he will now 
also attend incidents as a volunteer officer. The 53-year-
old took his attestation into the Special Constabulary on 
Sunday, January 7, and had his first shift lined up two days 
later.

Through his role as a call handler, SC Demynn was well 
aware that anything could happen at any time, but he 
was not expecting to be called to attend a sudden death 
less than half an hour after arriving at Carmarthen Police 
Station.

He said: “It was not the start I thought I would have, but 
my Special Sergeant congratulated me for how I dealt with 
the family in respect of dignity and empathy.  It reinforced 
why I wanted to be a Special, and I felt immensely proud of 
working with the people I did on that night. There were three 
other officers there and a paramedic, who were all amazing.”  
Later on his shift he assisted in conveying a victim of 
domestic violence to a safe address.

The newest Special recruits come from different walks of 
life, live across the Dyfed-Powys force area and their age 
range spans 35 years. The one thing they have in common 
is the desire to serve their communities as a volunteer 
officer.

“It is such a diverse group of people coming from all 
different backgrounds,” SC Demynn said.

“I have made a lot of good friends who will be friends for 
life. We’ve been through this training together and we 
know that the rest of the group is there to support us if we 

need it.  Equally, the existing Specials have given us a lot of 
support. They’ve taken us on station tours and will buddy us 
up with a regular when we’re on duty.”

The group of trainees have spent eight weekends together 
in training sessions covering aspects of law, officer safety, 
conflict management and how to make an arrest.

“The training has been intense,” SC Demynn said, just 
before his first shift.  “When you think that when regular 
police officers are in training they do 9am-5pm for 32 
weeks, and we do two days every other weekend for eight 
weeks, it’s crazy. The physical side of it is hard work as 
you’re learning how to take people down and arrest them – 
and in the back of your mind you know that you might have 
to do this for real at any time.  I feel really proud wearing 
the uniform, and it really brings it home that we’re going to 
be police officers. Until now we’ve been in the gym and the 
classroom, but soon we’ll have stab vests and parva spray, 
which will make it very real.  There are people I work with 
every day who have walked past me in my uniform and not 
realised who I am.”

Following an 11-month process of application, interview, 
vetting and training, SC Demynn finally went out on patrol 
early January, achieving a goal that has been in the back of 
his mind for 30 years.

“Looking back, I think I always wanted to be a police officer,” 
he said. “When I was around 22 or 23 years old I lived in 
London and I went to the Met police station. Someone said 
to me ‘you wear glasses so you’d be a liability to yourself 
and your colleagues’. That was the attitude back then.

“30 years later I thought ‘I can do it’ and decided to apply.  
And here I am.”

eMergency call handler gets 
a true taste of life on the 
frontline as a special constaBle

ISSue 30  SPECIAL IMPACT  9

recognising 43 
years of service
The year was 1974 and Abba were rocking the Music 
World, Germany were hosting and winning the FIFA 
World Cup,  Harold Wilson was in his 2nd tenure as Prime 
minister whilst Richard Nixon and the Watergate scandal 
was unfolding across the Atlantic.

In June 1974 an 18-year old lad called John ‘Nigel’ Good 
had just failed his Police entry exam to join the West 
Ridings Police  and after talking to one of his Dad’s 
friends who was an Inspector in the Specials, Nigel was 
convinced to signed up to join  the newly formed West 
Yorkshire Police as a volunteer Special Constable. At the 
time Nigel’s intentions were to gain some experience 
before applying for the regular force again, however 43 
years later at the modest age of 61, Special Constable 
Good still carries out his duties in the role of Special 
Constable.

When asked why he never joined the regulars, Nigel 
stated that he begun a career following his interests in 
mechanics and realised by being a Special he could have 
the best of both worlds.

On 13th June 1974 Nigel was assigned to Leeds District 
and worked out of the old Dewsbury Road Police Station; 
he recalls his first ever job was to deal with a dog that 
had been run over by a car.  Nigel spent his first few years 

working Leeds District before transferring to Wakefield 
District, where he has been ever since.  During his time at 
Wakefield he has worked his way up the ranks spending 
time as both a Section Officer and Senior Section Officer.  

In 1990, due to his employment, Nigel took a brief break 
whilst his work took him up to Scotland, but within 18 
months another job change saw him return and also join 
West Yorkshire Police as a support staff member at the 
vehicle garage, however through choice Nigel returned to 
the rank of Special Constable.

During his service Special Constable Good has witnessed 
West Yorkshire develop from its starting days to the 
modern Force it is today along with many other major 
milestones in Policing.  It is not known how many exact 
hours that Nigel has donated in his time as Special but 
throughout his service he has always shown a keen and 
professional attitude and you will always see Nigel with 
a smile on his face, his passion to West Yorkshire Police 
and the Special Constabulary is second to none.

At the end of 2017 Nigel made the decision to become 
non-operational, however he made clear his desire to 
remain within the Specials. Today he continues to lend his 
knowledge and experience at Ceremonial events, training 
and other events to help publicise the work of the Special 
Constabulary.

A spokesperson from West Yorkshire Police said, “I am 
not sure if we will ever have the privilege of retaining 
another Special such as Special Constable Good who 
dedicated over three quarters of his life to the role and 
still intends to keep going.”  

Nigel has been nominated for an Assistant Chief 
Constables’ reward and recognition award for his loyal 
service at both district and force level within the Special 
Constabulary- 43 years is such an achievement. 

Anna Button Employee Relations Officer 
Human Resources, SC Goode with the ACC
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Making a 
difference in 
hertfordshire
A new venture run by Hertfordshire’s Special 
Constabulary is proving to be a great success by 
providing the county’s pubs and clubs with extra 
policing resources during the busier weekends, making a 
real difference in supporting policing in Hertfordshire.

The Specials’ Public Order Support Team (SPOST) 
comprises a team of specially trained volunteer 
police officers from across the county, who pool their 
efforts during their weekend night-time duties to 
support the policing of the county’s pubs and clubs 
during their busiest times. The idea of the SPOST was 
conceived last year by the Constabulary’s Local Policing 
Commander Chief Superintendent Matthew Nicholls 
and Special Constabulary Chief Inspector Tim Wade. 
As demand on policing resources increases at the 
weekends, the senior officers began to plan how the 
Special Constabulary could support regular officers 
during these busier times as and when they are needed, 
and the SPOST was created. 

The SPOST mirrors the operational structure of the 
regular police service in Hertfordshire and can be 
deployed immediately anywhere in the county over the 
weekend based on where the greatest need is. As part 
of their duties the team has been getting involved in 
venue licencing checks – to ensure venues are keeping 
up with the terms of their licences - and enforcement 
when public disorder incidents arise. 

The day to day tactical deployment of the SPOST is led 
by Special Inspector Ben Deeks and Special Sergeant 
Kebba Jobe who are both based at Hatfield Police 
Station and have together clocked up 30 years of 
service to Hertfordshire’s Special Constabulary. The 
team also has their own public order van, which allows 
them to be deployed anywhere in the county, whenever 

they are needed. 

Special Constables in Hertfordshire commit to at least 
16 hours per month of duty to the policing areas they 
are allocated to across the county. The hours they 
dedicate to the SPOST are over and above the 16 hours 
that they have to commit to where they are based. In 
total 40 officers support the team and have undergone 
specialist training in public order, legislation, responses 
to critical incidents and case file preparations to 
perform the role. They also need to be deemed to be fit 
for independent patrol. 

Special Chief Inspector Tim Wade said: “SPOST has 
been a great success since its launch and has been a 
making a real difference in supporting regular officers, 
and reducing incidents of crime and disorder in our 
communities. Already the team has made six arrests, 
reviewed 23 licenced premises and have checked 
100 door supervisors, to ensure they comply with 
their Security Industry Association (SIA) licences. 
Additionally SPOST officers can administer advanced 
first aid and are trained and equipped to provide the 
initial police response to major incidents.

“In order to be part of the team, the 40 officers involved 
commit to additional training and development and 
to increasing their usual 16 volunteering hours, which 
they have to complete every month as part of being a 
Special Constable. As a result in the last six months our 
Special Constables have completed a total of 989 hours 
of additional volunteer hours between them. This is a 
great achievement which demonstrates considerable 
selflessness and commitment from the officers who 
are already dedicating their free time to support policing 
and the safety of the public in Hertfordshire. “

Local Policing Commander Chief Superintendent 
Matthew Nicholls said: “It is fantastic to see the 
SPOST up and running after we identified that we could 
concentrate Special Constabulary resources and target 
them to areas most in need during our busier times. I 
am delighted to see they are making a real difference 
in supporting regular officers and I am very proud of 
what they are achieving. The time and commitment our 
Special Constables dedicate to the force never ceases 
to amaze me and I am extremely appreciative of their 
efforts.”

Police and Crime Commissioner for Hertfordshire 
David Lloyd said: “This is a very innovative scheme 
which is proving to be a great success in dealing with 
fast-moving public order issues quickly and efficiently. 
Our Special Constables bring a variety of additional 
experience to these operations and we’re grateful to 
them for their service.  We’re always looking for people 
who want to bring their skills to policing roles, and 
anyone who wants to find out more should visit www.
hertspolicespecials.co.uk.” 

ISSue 30  SPECIAL IMPACT  11

Essex Specials volunteered a combined 750 
hours on frontline duties when ‘The Beast from 
the East’ brought several inches of snow, ice and 
freezing temperatures to Essex recently.

Specials across the county gave up their free 
time to work alongside their regular colleagues 

and partner agencies and helped to keep people 
safe in dangerous conditions.

In total, Specials attended 41 traffic collisions 
and 230 incidents in the four days of bad 
weather. Some of the incidents attended 
included helping stranded motorists, searching 
for missing people and carrying out welfare 
checks on people confined to their homes.

Chief Constable Stephen Kavanagh paid tribute 
to the dedication and commitment of the 
Specials and everyone working in the force. 
He said: “An enormous contribution from our 
Specials this week; So proud of all our officers, 
staff and Specials working on overdrive in terrible 
conditions.”

specials volunteer 750 hours 
during ‘the Beast froM the east’



2,249 incidents together. 

As a result, on the 1st July 2016 the Joint 
Response Unit (JRU) call sign PM01 was born 
and continues to date. 

The JRU was established with 4 Paramedics 
and 10 Special Constables, all of whom 
volunteered for the project. The JRU normally 
operates on a Force wide basis and its tour of 
duty is normally 1400 - 0200hrs every Friday, 
Saturday and Sunday. The JRU also provides 
additional support on busy occasions such a 
Black Friday, over the Christmas period, New 
Year’s Eve, Halloween, Bonfire Night and for 
all major events such as the RBS Six Nations, 
Champions League and Cardiff Pride. During 
these periods the JRU’s tour of duty is 1400 
- 0500hrs. 

Special Constabulary Chief Officer, Gareth 
Chapman explains: “Since its inception the 
relationship between the Paramedics and 
Special Constabulary team have grown to 
such an extent that there is mutual respect 
amongst the Team and great friendships have 
been established. The understanding of the 

roles and responsibilities of the individuals 
have been strengthened and a great team 
working ethos now exists. The commitment 
of the Special Constables to working with 
the Paramedics has resulted in several 
training sessions where some enhanced first 
aid training has been undertaken, much of 
which is outside the normal Police first aid 
training.  The training has brought together all 
5 Paramedics and all 10 Special Constables 
clearly demonstrating the commitment of the 
JRU Team.” 

Richard Lee, the Welsh Ambulance Service’s 
Director of Operations, said: “We attend 
many of the same incidents as our police 
colleagues on a daily basis, but not all of 
them require an immediate response from 
an ambulance crew. The aim of the Joint 
Response Unit is to keep our crews available 
to help people facing life-threatening 
emergencies, and free up police officers 
from incidents by not having to wait for an 
ambulance and receiving support from a 
Special Constable. The scheme is a great 
example of team working across agencies 
and the fact we have been shortlisted for the 
iESE National Innovation and Transformation 
Award is testament to everyone who has 
made it a success.” 
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Gwent Police Special Constabulary, along 
with the Welsh Ambulance Service, attended 
Church House in Westminster, London 
after being shortlisted for the iESE National 
Innovation and Transformation Award.

iESE celebrate public sector excellence and 
the iESE Awards are open to any public body 
in England, Wales, Scotland and Northern 
Ireland, and their partners in the voluntary, 
community and private sector.  

The Gwent Police Special Constabulary is an 
invaluable team of volunteer Police Officers 
who support Gwent Police in protecting and 
reassuring our communities and have been 
recognised for a joint working initiative with 
the Welsh Ambulance Service to address 
incidents where Police Officers at an incident, 

require the attendance of medical assistance 
or advice, thereby reducing the strain on the 
Emergency Ambulance Service and releasing 
Police Officers more quickly from incidents 
to respond to incidents where they were 
most needed. Both the Gwent Police Special 
Constabulary and Welsh Ambulance Service 
were shortlisted for a ‘Working Together’ 
award for their innovative approach to their 
work. 

In May 2016, an approach was made to Gwent 
Police by the Welsh Ambulance Service Trust 
(WAST) to establish whether there was any 
appetite for a pilot initiative to be established 
to deal specifically with Police related 
incidents where an ambulance was more 
often or not required or requested. In March 
2016, the two emergency services attended 

gwent specials and welsh aMBulance 
service scoop a Bronze joint award
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Over the next issues we will be publishing 
articles featuring the Lord Ferrers Awards 2017 
winners and runners up. This edition we share 
good practice from the Special Constabulary 
Team Winners 2017.

The Essex Special Constabulary (SC) Street 
Triage Team is a team of 14 Special Constables 
that work in partnership with mental health 
nurses from the Essex Partnership University 
Trust (EPUT). Street Triage is the term used to 
describe schemes where mental health nurses 
join police patrols to respond to incidents where 
a person is presenting as being in a mental 
health crisis and in need of urgent support /
intervention and where detention under the 
Mental Health Act may be an Option. 

The SC Street Triage team, work alongside a 
dedicated team of 6 regular officers providing 
resilience covering all courses, leave, sickness 
and other abstractions – to date the SC 
Street Triage team have covered 97% of all 
abstractions ensuring this valuable asset is 
available. 

The SC Street Triage team has under gone 
additional mental health training provided jointly 
by Essex Police and the NHS – this enhanced 
level of training has enabled SC officers to 
provide better outcomes for individuals in crisis. 
Each of the officers have also under gone a 3 
week standard response driving course which 
was vital to ensure the team could provide 
immediate response to calls for service. 

As part of the selections process for the team 
– officers were able to evidence experience 
from outside the police service, this ranged 
from outside work experience within the health 
and social care sector, to personal experience 
of mental health services, or supporting friends 
/ relatives that had previously suffered from a 
mental health crisis. This invaluable experience 
brings additional skills and knowledge to 
support people in crisis leading to better 
outcomes. 

The combination of enhanced training, outside 
experience and partnership working has led to:

•	 A better response to those individuals 
experiencing a mental health crisis in line 
with the recommendations of the Mental 
Health Care Concordat.

•	 Ensuring individuals are detained under 
Section 136 MHS appropriately and divert 
those who do not require formal detention to 
other support services. 

•	 Savings as well as efficiencies to all 
agencies involved in the attendance, 
assessment, detention, and treatment of 
those suffering from a mental health crisis.

•	 A significant improved relationship between 
police and mental health professionals 

•	 Decreased waiting times for MHS 
assessments (as a result of Approved 
Mental Health Professional and s12 Doctors 
having greater capacity).

•	 Improved police confidence in talking about 
mental illness – officers asking questions 
around mental illness using enhanced 
knowledge and experience.

•	 Great understanding within the Police and 
Mental Health of each agencies respective 
powers and authority. 

Experiential learning due to multi agency team 
working, leading to greater understanding of the 
role of other professionals within the Mental 
Health Services and greater understanding of 
mental illness and pathways to support such 
individuals.

The Special Constabulary Street Triage Team 
was launched in November 2016 with 14 
officers initially covering Friday and Saturdays 
nights. In April 2017 the street triage coverage 
changed from 8 hours a day to 16 hours per day 
(1000-1800hrs / 1800-0200hrs). A dedicated 
team of six regular officers was introduced; this 
was achieved by each of the three local police 
areas (LPA’s) gave up 2 officers from their 
establishment. This was agreed on the provision 
that the Special Constabulary team was able to 
cover the majority of abstractions. 

Since January 2017 – August 2017 the 14 
officers have covered a total of 146 duties and 
1400 hours this represents a large part of the 
street triage deployments and offers significant 
savings and efficiencies for Essex Police. The 
14 officers have covered 97% of all requested 
cover for abstractions (many that where week 
day shifts), any duties that couldn’t have been 
covered by the SC would have been paid at the 
overtime rate – this equates to a cost saving for 
Essex Police in the first 8 months of c.£35,000. 

For the period of April – June the Street Triage 
team attended 723 incidents, preventing 144 
sections 136 detentions (35% reduction of 
detentions from the same period last year) 
and 173 less A&E attendances.  These great 
results have saved officer time as well providing 
on hand support to people suffering a mental 
health crisis. The efficiencies have led to more 
than c.1, 200 hours being saved (April – June) 
given two officers processing a section 136 is 
8.5 hours. 

With legal changes that mean that prior to 
a detention under 136 mental health act an 
officer must where practicable consult a mental 
health professional to help inform decision 
making which makes the role of the street triage 
even more important. 

The use of the Special Constabulary in this 
vital role is innovative, bringing outside skills 
and experience to support people in mental 
health crisis, leading to better outcomes and 
efficiencies for Essex Police. The learning and 
development of this concept could be adopted 
and used by other forces. 

essex special constaBulary 
street triage teaM

SC Derek Garraway, Special Inspector Mark Fenton, Rt. Hon. Amber Rudd MP, SC Daniel O’Connell
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Volunteer officers from West Midlands Police’s Special 
Constabulary touched down at Coventry’s Ricoh Arena 
this year as part of an operation to provide a high-visibility 
police presence during Wasps rugby club’s home games. 

The Specials have been working with security staff at 
the stadium - home to the rugby union giants since 2014 
- throughout 2017 and offering reassurance and crime 
prevention advice to supporters.

Superintendent Nick Rowe from West Midlands Police 
Operation unit said: “Wasps are one of the most popular 
rugby clubs in Europe and regularly get attendance of 
15,000 spectators at their games. It makes sense for us to 
have a visible policing presence at home games to reassure 
the crowd and offer support.

“This is a fantastic example of how volunteer officers from 
the Special Constabulary make a real positive contribution 
to the communities we serve. They are a credit to our force; 
their dedication in a voluntary role is inspiring and truly 
enhances policing across the region.”

Specials Chief Officer Mike Rogers added: “I am pleased 
officers from the Special Constabulary are conducting such 
important work at the stadium. The officers are there to 
keep the public safe, not to deter them from having a good 
time. We have a very positive partnership with the club, the 
security team led by Paul Cook and West Midlands Police 
operations team. 

“The supporters have thanked us for being visible at the 
games and it’s a really great way for officers from the 
specials to meet a wide range of people from the local 
community. We appreciate the support from everyone.”

The project which has been extremely well received by 
members of the public, the workforce at the arena and all 

those involved, has moved forward into 2018 and beyond. 

Paul Cook Safety Officer at the arena added: “The initiative 
has given our match-day safety team added confidence, 
since they know police support is available if required. 

“We have long had an excellent working relationship with 
our colleagues from West Midlands Police and the Special 
Constabulary, this has definitely added to that and we’re 
pleased it is set to continue.”

west Midlands police specials’ 
rugBy touchdown proves a winner!

From double-award winners to charitable 
donators – Norfolk’s Specials have been sharing 
the good vibes this winter.

In October 2017, Norfolk Constabulary’s 
Broadland District’s Specials team won Broadland 
District Council’s ‘Community at Heart’ award for 
the category of Safer Broadland. The award came 
with a £100 additional prize which the team 
decided to donate to charity. 

The group were also then entered into the 
local Stars of Norfolk and Waveney Awards for 
December after being shortlisted to the final 
three, winning in the ‘Police Officer of the Year’ 

category. 

The award was accompanied with £200 for a 
charity of the team’s choice, as well as a food 
hamper and bottle of champagne. The team then 
raffled the hamper and champagne and held an 
auction, which raised a further £60.

That came to a total of £360, which the team 
decided to donate to the East Anglian Air 
Ambulance.

On Saturday 20 January, the Specials visited their 
headquarters at Norwich Airport and presented 
a cheque for £360. This was followed by an 
informative talk on the roles and functions of the 
air ambulance and a tour of the facilities.

the coppers funding choppers

new joiners to
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Derbyshire officers who work in the Shirebrook 
area have met with the Minister for Faith to 
showcase their work as he visited the town to 
launch a £1.26m government investment.

Lord Nick Bourne came to Shirebrook to meet 
the teams who will be making use of the grant, 
and learning about work which is ongoing to help 
the community come together following the 
increase in migration to the area during the past 
decade.

As part of the visit he met with Special 
Constable Adrian Portianow and found out more 
about his experience of migrating to Shirebrook 
from Poland, and his ambition to become a 
police officer.

As a Police Support Volunteer, Adrian gave 
up his time to help the Shirebrook Safer 
Neighbourhood Policing Team bridge the gap 
with harder to reach communities, and help 
officers to communicate with people who do 
not speak English as their first language.

As a Police Support Volunteer, Adrian gave 
up his time to help the Shirebrook Safer 

Neighbourhood Policing Team bridge the gap 
with harder to reach communities, and help 
officers to communicate with people who have 
not spoken English as their first language.

He speaks seven different languages which 
include English, Polish, Czech and Slovakian, and 
has continued to use these skills to help him 
communicate as part of his role as a Special 
Constable.

Adrian is currently going through the 
recruitment process to become a regular 
police officer in Derbyshire. 

Sergeant Mark Church of the Shirebrook 
Safer Neighbourhood Policing Team has 
worked closely with Adrian during his time 
with Derbyshire Constabulary, and also as 
part of the Building Resilience project. He 
said: “It was really great for Adrian to be able 
to speak with Lord Borne and not only talk 
about his personal experiences of moving to 
Shirebrook from Poland, but also about how our 
team are working with the local community and 
partnership agencies to ensure our town is a 
safe and pleasant place to live.”

The Special Constabulary Citizens in Policing LGB&T National Conference 2018 took place on 
Sunday 25th February 2018 as part of LGB&T History Month at Lancashire Constabulary HQ.  

Building on the success of last year’s conference in Norfolk, this was an informative, interactive 
event, which brought over 90 colleagues from 23 forces across the country together, to discuss 
and influence the national approach to the Special Constabulary and Citizens in Policing from an 

LGB&T perspective. Key note speakers included T/ACC Jo Edwards, NPCC Lead for LGBT ACC Julie 
Cooke, PC Gamul Tarawa from the Metropolitan Police, Jenna Flanagan from Oscar Kilo, and DC 

Tracy O’Hara, the National LGBT Police Network Coordinator Chair.

derByshire special praised 
By governMent Minister

Inspector Rob Bowns (North West Local Policing Unit, SC Adrian 
Portianow, Lord Nick Bourne (Minister for Faith), Sergeant Mark 

Church & PC Kate Newton-Jones (Shirebrook SNT)

special constaBulary citizens in policing 
lgB&t national conference 2018



Challenge us to save you money  
on your mortgage

Mortgage Excellence Plc (MEX), trading as Police Mutual, is registered in England & Wales No. 03527577. The registered office for MEX is Alexandra House, Queen Street, Lichfield, 

Staffordshire WS13 6QS. MEX is authorised and regulated by the Financial Conduct Authority.  For your security, all telephone calls are recorded and may be monitored. Calls to 0800 

numbers are free from UK landlines and mobiles.

MORTADVERT 01 18

Over the past two years, our Mortgage Advice Service has helped over  

6,500 people. Why not challenge us to see if we can save you time and  

money by finding you a mortgage deal. Our advice is free.  

You may have to pay an early repayment charge to your existing  

lender if you remortgage. Police Mutual provides free mortgage  

advice and receives a commission from the mortgage lender which  

we use to fund this service.

Could we save you money on your mortgage?

1. Call 0800 652 8984
2. Visit policemutual.co.uk/mortgages
We’re open from 8.30am – 5.30pm Mon-Fri

Why choose our 
Mortgage Service?

 Our advice is free

  Access to the whole of 

the mortgage market

  Exclusive deals which 

aren’t available directly 

from the high street
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