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As the year draws to a 
close it has been another 
very successful one for 
the special Constabulary – 
who continue to enrich the 
policing service with their 
valued commitment and 
dedication.  This was no more 
evident than at the National 

Lord Ferrer’s awards this year,  which again 
showed how the service could not deliver to the 
extent it does without the special Constabulary 
and, of course,  our wider police volunteers.

The Christmas period is traditionally a time for 
people to spend time with friends and family 
but police officers accept they will be required 
to work and they have to have the support and 
understanding of their families.  This year, as 
in  previous years, the special  Constabulary 
continued to support their regular colleagues in  
helping to provide a safe and happy Christmas and 
New Year to their communities,  so I would like to 
give a big thank you, to all special Constables, as 
well as the families and loved ones of all specials. 
Without their understanding and support many 
officers would be unable or unwilling to give their 
volunteer time - so families and friends deserve 
recognition for helping to achieve the continued 
success of the special Constabulary – not only at 
Christmas, but the year round.

I would also like to give a heartfelt thank you to 
everyone who contributes to special Impact – I 
know I always say this – but without your support 
the magazine would not exist!  I would also like to 
thank Police Mutual who supported the magazine 
this year.

Finally I wish you all a safe and happy New Year!

Tina Shelton 
Editor
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SUbSCRIpTION ENqUIRIES
If you would like to join special Impacts 
e-subscription list please email the editor: 
tina.shelton@gmp.police.uk

Follow us on TwiTTer
@SCIMpACTMAg

Front page: special Chief Inspector Gareth Owen, Gwent 
Police with Home secretary Rt.Hon. Amber Rudd MP

new AssisTAnT 
ChieF ConsTAble 
AppoinTed 
Mark Webster recently joined Cumbria Constabulary 
having transferred from the National Crime Agency, 
where he was Director of Intelligence and Operations 
and the lead for several national campaigns. He has 
also served at Greater Manchester Police, which he 
joined in 1992.  Assistant Chief Constable Webster is 
also the North West NPCC regional lead for Citizens in 
Policing.

Assistant Chief Constable Mark Webster said: “I am 
keen to ensure that as a Police service we maximise 
our potential to protect the public we serve. It is 
imperative that we continue to move forwards with 
open minds and explore all options. The Citizens 
in Policing agenda provides us with an excellent 
legitimate framework to do just that. 

I am a firm believer in the quote;‘The police are the 
public and the public are the police’; the police being 
only members of the public who are paid to give full 
time attention to duties which are incumbent on 
every citizen in the interests of community welfare 
and existence’.

It is not a surprising coincidence that the principals 
of sir Robert Peel still have a strong standing today in 
influencing how we should engage our communities 
and work together to protect each other.”

ACC Mark Webster 
Assistant Chief Constable, Cumbria Constabulary 
& North West regional NPCC lead for Citizens in 
Policing

Here for you

First established to support Police 
Officers and their families during 
financially difficult times, Police Mutual 
has evolved into an organisation that 
offers a range of products and services 
exclusively for the Police family. From 
savings and investments (including 
a flexible ‘Options ISA’ and Regular 
Savings Plans) to personal loans, car  
and home insurance, private healthcare, 
and more, everything is designed to 
meet the needs of its members.

Who can become a member?
The short answer: you and your  
family! The long answer: anyone who 
works for the Police Service or who  
has retired from it. This includes serving 
and retired Police Officers, Police Staff, 
PCSOs and – here’s the important part  
for you – Special Constables. The great 
news is that your family is eligible too,  
so your partner, parents, brothers, sisters, 
children, grandchildren, nieces, nephews 
and in-laws can become members in  
their own right.

Police Mutual – always there  
for Special Constables 
As a volunteer for the Police Service, 
you’re probably juggling lots of 
responsibilities, even another job or two. 
Police Mutual understands that making 
your life easier is important, which is why 
it’s committed to offering products and 
services that are easy to understand,  
with dedicated staff on hand to help you.

Why Police Mutual?
Unlike many companies, Police Mutual has 
no shareholders – it’s owned entirely by its 
members, so you know you’ll be valued. 
In addition, what it offers is competitively 

priced to meet the unique needs of the 
Police family. Police Mutual is committed 
to improving its members’ lives with 
products and services such as whole-
of-market mortgage advice; value-for-
money insurance, personal loans, private 
healthcare and much more!

How to become a member…
It’s simple. By taking out a product  
you’ll automatically join over 210,000 
other members who trust Police Mutual 
with their finances and wellbeing.  
Don’t forget that your family can join  
as well, and if you take out a savings 
product for your children then they’ll 
become members too.

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Insurance and Financial Services Limited (PMIFS) is a wholly owned subsidiary 
of PMAS and is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority. The Financial Conduct Authority does not regulate tax advice.

Police Mutual exists for the Police Service as much today as it did in 1866.  
To find out more, visit policemutual.co.uk or call 0345 88 22 999.

Police Mutual has been improving its members’ lives 
for more than 150 years and you could benefit too!

& familyyour
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The City of Manchester Division hosted an awards 
evening to recognise the contributions of their 
special Constabulary.   

As well as individual awards for special Constables, 
special sergeants and the specials senior 
Leadership Team, certificates were awarded for 
hours of service and achieving Independent Patrol 
status.

special Constable Mike Dalton who won one of the 
individual awards from the central local policing 
team was nominated for being a very active member 
of the team, having built good working relations 
with his peers, and building up his knowledge 
of the City Centre including its crime hotspots. 
Mike has distinguished himself on a number of 
occasions, where he has been the first officer on 
scene at violent situations, and he has used his 
professionalism in order to take control of the 
situation until further colleagues have arrived. On 
the evening of the attack at Manchester Arena, 
Mike was finishing a 10 hour shift when he heard 
the call for officers to attend. Without a second 
thought, Mike joined his colleagues in a carrier and 
was one of the first responders on scene. He quickly 
got to work trying to help injured members of the 
public and remained doing so until he was relieved 
the next morning, as did many of his colleagues. 
One family in particular who Mike spent a lot of time 
with, sadly lost their daughter that night, however 
Mike’s professionalism ensured that medical help 
was gained quickly to prevent further loss of life. 

since the attack Mike has kept in touch with the 
family, who have praised his efforts on the night of 
the attack. He has also been working hard on the 
#smileforsorrell fundraising campaign to try and 
raise money for the Victims & Victim’s families.  
Mike is an incredibly talented and able officer, and is 
a credit to Greater Manchester Police. 

The special Constables themselves were able to 
nominate their regular colleagues for their support, 
and there were 9 nominations made. Winning the 
category for exceptional support from our Regular 
Colleagues was Inspector Phil spurgeon.  senior 
Leadership Winner was Chief Inspector Andrea 
Quinton for going above and beyond to recognise 
and praise both special supervisors and Constables, 
being a massive support and friend to the special 
Constabulary across the division, and supporting 
specials with access to training and equipment.

CiTy oF MAnChesTer speCiAl 
ConsTAbulAry AwArds evening

Chief Inspector Andrea Quinton being presented with her 
award by Chief superintendent Wasim Chaudhry

A special Constable has been thanked after he rescued a 
man from a burning vehicle.

special Constable steve Muggleton was travelling back 
to his home in Leicestershire when he spotted a collision 
between two cars on the motorway.

steve said: “As I got closer I could see that one of the cars 
was on fire, and the other had smashed into the central 
reservation. 

“My first instinct was to run to the car on fire and check if 
anyone was still inside the vehicle. I found an injured man 
struggling to escape the flames, so I quickly moved him 
to safety and carried out a full trauma check. My fiancée, 
ellen, and her friend, Charlene, are both trained first aiders, 
so I briefed them to look after the injured man while I looked 
for the driver of the second car.

“I treated the second driver for shock, and once I was 
satisfied that everyone was safe, I dialled 999 to update 
the emergency services and managed the scene until they 
arrived.

“I dealt with the incident to the best of my ability, and 
my training as a special Constable just kicked in to keep 
everyone safe, it didn’t matter that I was wearing flip flops 
at the time!”

The injured man was 24-year-old James stanley from 
Braunstone. He kept in contact with steve’s fiancée, ellen, 
to update her on his recovery. When he was well enough, he 
arranged to come in to Leicestershire Police Headquarters 
to meet special Constable Muggleton and thank him in 
person. 

James said: “The whole experience has completely 
changed my way of thinking. Before steve arrived at the 
scene I honestly didn’t think I’d be leaving that motorway 

alive, I’ve never felt pain like it. steve acted with the utmost 
professionalism and within moments of him being there 
he managed to safely remove me from my car, check my 
injuries and treated me for shock so I would stop panicking.

“ellen and Charlene were also brilliant in keeping me calm 
and positive, and even got me smiling and laughing through 
the ordeal. I’m so grateful to all of them, and I really don’t 
know what would have happened if they hadn’t been there. I 
feel very lucky and can’t thank them enough.

“After the accident I discovered that steve is a special 
Constable, and volunteers his spare time to be a police 
officer. What’s more, he was off-duty but immediately 
jumped into action to help me and the other driver. I think 
this is fantastic, and I’ve decided that once I’m fully 
recovered I’d like to become a special Constable too. I’d 
love to be able to help people in the way that steve helped 
me.”

steve, 33, works full time as a Chef Manager, and is also 
dad to 2-year-old Louis. He’s been a special for just over 
two years and volunteers as part of Loughborough’s 
Dedicated Neighbourhood Team. 

Following his brave actions, steve received the Force’s 
‘special of the Month’ award, but insists: “All I did was put 
good training to practice. I’m thrilled to have been able to 
help James, and to meet him afterwards to shake his hand. 
He’s doing really well, and I hope he is successful in his 
application to become a special.” 

steve’s special Inspector, Matt Ablewhite, thanked 
steve and said: “It’s always great to hear about special’s 
doing fantastic work, and steve’s actions really prove the 
capabilities of our specials. These were incredible actions 
by an off-duty officer, and the positive results show exactly 
why we come in and do this voluntarily. Well done steve!”

speCiAl ThAnked AFTer sAving 
MAn FroM burning CAr
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Bedfordshire Police’s special 
Constabulary has volunteered over 
16,000 hours of service during 100 
Days of Action.

New special Constabulary Chief 
Officer Clint sharp introduced 100 
Days of Action, which ran from 1 
July, when he was appointed, and 8 
October, to demonstrate the variety 
of the tasks the specials are involved 
in.

In that time, the specials have:

•	 arrested 95 people

•	 seized 27 vehicles

•	 issued 14 street cautions

•	 supported policing at five 
football matches

•	 volunteered 340 hours at 
community events

•	 spent nearly 2000 hours on 
duty during busy night time and 
weekend shifts in Bedford

•	 spent 1500 hours on duty at 
Luton airport

In addition, the special Constables 
also ran seven Operation Meteor 
events, which aimed to crack down 
on nuisance bikers and help disrupt 
the illegal and dangerous practice of 
riding off-road bikes in public places. 
They also assisted with patrols in 
burglary hotspots, and volunteered 
alongside regular officers at London 
Luton Airport. 

Ten new special Constables were 
also welcomed to the Force during 
the 100 Days of Action, after 
swearing an oath at a ceremony 
at Police Headquarters. Having 
completed their initial training, the 
new specials will undergo further 
on-the-job training, receiving support 
from experienced colleagues before 
they are able to work independently.

special Constabulary Chief Officer 
Clint sharp said: “The amount of 
hours contributed by the specials 
over the last 100 days shows 
extraordinary effort and dedication 
to fighting crime in Bedfordshire and 
keeping our county safe. We have a 
great team of officers all across the 
county, and the results speak for 
themselves.

“specials provide a vital service 
to the county, supporting their 
regular colleagues and helping with 
numerous operations. I’m really 
proud of the results we’ve seen; 
particularly as the 16,000 hours have 
been volunteered by 174 specials. 
Our special Constabulary may be 
smaller than some of the other 
establishments, but we are punching 
well above our weight in terms of the 
hours we volunteer and the things 
we are able to support. The average 
hours per month, per officer are 
around 35, which is over twice the 
Home Office requirement and what 
officers sign up to.

“I’m proud of what we have achieved 
in the past 100 days, and I’m looking 
forward to seeing what more we can 
achieve in the future.”

 100 dAys oF ACTion 

Colchester Girls school registered on the employer 
supported Policing (esP) scheme earlier this year 
supporting special Constables with an additional paid day 
per month to undertake policing duties.  We speak to Dan 
Atkinson, IT Manager at the school, and special Constable 
with essex Police. 

WhEN DID yOU jOIN ThE SpECIAL 
CONSTAbULARy? 
I joined essex Police as a special 
Constable in November 2015 and have 
just recently been given the opportunity 
to act up as a special sergeant. I have 
always volunteered out of the Colchester 
district on the Local Policing Team which 
is where I felt that I was most comfortable, was enjoyable,  
and I have learnt a lot.

Why DID yOU jOIN ThE SpECIAL CONSTAbULARy? 
I had originally joined the special Constabulary with the 
view of seeing how policing works, and if I enjoyed it, to 
then attempt to join as a regular officer. Though I still 
very much enjoy being a special I now feel that being a 
career special will be the way forward for me thanks to 
the employer supported Policing scheme. I also wanted 
to make better use of my spare time which becoming a 

special certainly has fixed. Policing has also been in the 
family, traffic officers, detectives and an Assistant Chief 
Constable which I feel has been a contributing factor to 
myself joining the special Constabulary.

hOW DO yOU FIT bEINg A SpECIAL IN WITh yOUR WORk? 
My current employer, Colchester County High school for 
Girls,  have now signed up to the employer supported 
Policing scheme which allows me to take paid time off 
to carry out policing duties. since acting up as special 
sergeant, the meetings and training sessions have eaten 
into some of the district time that I used to be able to carry 
out, but with the esP scheme I am able to set one day a 
month to be on district which helps greatly. Trying to find 
that balance of work, policing and social life can be difficult 
at times.

WhAT hAvE yOU gAINED FROM bEINg A SpECIAL 
CONSTAbLE? 
I feel that it has boosted my confidence in many areas, 
allowed me to improve on my verbal communication skills, 
given me a greater insight into management in policing 
allowing me to pick up tips which I have been able to use in 
my regular employment, improved my ability to make crucial 
decisions on the spot while multitasking - the list goes on. I 
also feel that being a special has also built up my resilience; 
I feel that I can now take on more responsibility and tasks 
than before joining.

hOW DID yOUR FAMILy AND FRIENDS REACT TO yOU 
jOININg ThE SpECIAL CONSTAbULARy? 
My family were proud, again from the policing family history, 
they knew what I would be getting into. Friends were 
happy for me that I had made it through the application 
and training and now helping others in need. It is tough 
though, having a full time job with the special Constabulary 
commitment on top can be taxing and means that I cannot 
see family and friends as much as I used to.

WOULD yOU RECOMMEND OThERS TO 
jOIN ThE SpECIAL CONSTAbULARy? 
Certainly, it has been a great experience. 
I couldn’t recommend it more, even if you 
join and feel that the role isn’t for you, 
it will give you a great insight into the 
current demands of policing and how we 
work to policies and procedures.

WOULD yOU RECOMMEND OThER ORgANISATIONS TO 
jOIN ThE ESp SChEME? 
Most definitely; especially when the company is located in 
an area where the employee would be policing. using the 
employer supported Policing scheme, I have been able 
to have an agreement with my employer which allows me 
to take one day a month off of work to use as I need for a 
policing purpose, this could be to be on duty with a shift or 
using it against training to help me skill up in areas of need.
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special Chief Inspector (sCI) Janet Riley has completed 49 
years’ service with staffordshire Police.  Janet began her special 
Constabulary service on the 8th July 1968 in stoke on Trent. 
Janet is now in her 50th Year serving as a special Constable, 
the longest serving Officer in staffordshire Police special 
Constabulary history. Rising through the ranks to special Chief 
Inspector, she was awarded an MBe in The Queen’s Birthday 
Honours List of 2005. 

All of sCI Riley’s special Constabulary life has been based at 
Longton Police station which originally was part of stoke on Trent 
Police Force, before it was amalgamated to form staffordshire 
Police. 

Over recent years, Janet has been a major part of the Football 
Policing in the County, attending matches and pre match briefings 
on behalf of the special Constabulary and taking charge of the 
specials on duty at the stoke City and Port Vale grounds. she 
remembers games such as stoke against Cardiff and Manchester 
City when they had only just moved into the BeT 365 stadium 
and the surrounding areas were just like a building site. Major 
disorder took place on both occasions prompting a major alert to 
all officers on duty. 

Janet has also taken a major role in the Royal visits to the County, 
before high security, she was involved in the policing of these 
events at local level and now is part of the Royal Protection 
Officers from the special Constabulary who police events mainly 
at the National Memorial Arboretum in Alrewas, but also around 
the County when the need arises.

Well respected throughout the special Constabulary, Janet is a 
quiet individual but not someone to mess with when she gets 
the bit in between her teeth. More recently sCI Riley has become 
very involved in the staffordshire Police Cadets and is now unit 
Commander of the Longton unit. Many is the time when the 
Cadets have been unruly has Janet’s voice been heard over them 
shouting her now famous phrase of “QuIeT!” The Cadets only need 
to be told once and order is restored.

As she comes to the end of her specials career, we are delighted 

that the association will continue in policing, as she helps these 
young people into adult life through the Police Cadets.

Janet has this year received awards in the staffordshire Police 
Force Awards, staffordshire Police special Constabulary Awards 
and staffordshire Police Long service Awards, to celebrate her 
work within the special Constabulary, the Force and now with the 
Cadets.

As a special Constable, she has worn the staffordshire Police 
badge with great pride over the last 50 years and staffordshire 
Police wish to recognise her outstanding contribution to the 
people of the County of staffordshire.

Congratulations and thank you to special Chief Inspector, Janet 
Riley.

ACC emma Barnett, sCI  Janet Riley  & sue Arnold

speCiAl reCogniTion For 
sTAFFordshire poliCe speCiAl 
ConsTAbulAry

sC Chief Officer simon Anderson, Janet & ACC emma Barnett

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE. 

Your savings are protected by the Financial Services Compensation Scheme up to £85,000. 
You can hold a maximum of £40,000 with us across all saving accounts. 
All loans and mortgages are subject to affordability and our lending criteria. 

Number One Police Credit Union Limited trading as No1 CopperPot Credit Union is authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 213301. For details visit http://www.fca.org.uk. 

Start saving for your future - No joining fees 
With our Member Account, you can save between £5 and £1,000 per month, 

these funds are easy access and you could earn an annual dividend.

Apply for our loans/mortgages as soon as you are a member 
You can borrow up to £25,000 unsecured with our Member Loan. 

Our loans are based on affordability and not just your credit score alone. 

Visit www.no1copperpot.com to join today

No1 CopperPot 
C R E D I T  U N I O N

 Savings, loans and mortgages 
 exclusively for the Police Family

Are you a Special? 
Join our Credit Union
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Remembrance sunday is traditionally a major 
event in the calendar of the special Constabulary 
up and down the country, and this year was no 
different. Officers not only undertake operational 
duties, but also formally paid their respects to 
those that have suffered or lost their lives in 
conflict.

Across the capital, over 500 Metropolitan 
special Constables took part in a large number of 
parades, many of them policed solely by special 
Constables.

In Croydon Borough, special Inspector David Long 
undertook the role of Gold Commander for the 
Borough’s seven Remembrance sunday events. 
Having undertaken the role of silver Commander 
for the past six years for the main parade in 
central Croydon, the Borough asked him to step 
up – which he did successfully.

six of the events were solely policed by regular 
officers, under his direction, however, the main 
civic parade was policed by over 40 special 
Constables taking control of busy road junctions 
as well over 1,000 participants, including bands 
and military personnel marched through the town 
centres.

The planning, coordination and risk management 
for this year’s event started months before 
the day, including meetings with civic 
representatives, partners and participant groups. 
Given the nature of the duty, it was an honour for 
a volunteer police officer to be trusted with such 
a high-profile role. 

Assistant Chief Officer James Deller attended 
the parade in central Croydon and got stuck in by 
directing traffic and managing a busy junction. 
He said, “I would like to congratulate special 
Inspector Long on how he excelled in his role as 
Gold Commander. By coming along, and lending 
him my fullest support demonstrates how 
important it is for senior leaders to recognise and 
see good work in action and get involved, too.”

In central London, a contingent of special 
Constable representatives from the 32 London 
Boroughs, along with retired officers represented 
the Metropolitan Police at the National service 
of Remembrance in central London. Led by Chief 
Officer John Conway, specials joined veterans 
for the March Past down Whitehall past the 
Cenotaph.

MeTropoliTAn speCiAl 
ConsTAbulAry on  
reMeMbrAnCe sundAy

reMeMbrAnCe dAy gAllery
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The 24th annual Lord Ferrers Awards, which 
recognises the contributions of Police 
support Volunteers, special Constables 
and Volunteer Police Cadets, took place in 
London on Tuesday 28th November. With 
over 600 nominations, a doubling on previous 
years, the submissions this year for the 
awards collectively signal the huge depth 
and diversity of the voluntary contribution to 
policing.

“Policing volunteers across the country play a 
fundamental role in what is widely recognised 
as one of the best police forces in the world.  
The contribution all of this year’s nominees 

have made in keeping their communities 
safe is testament to the wonderful spirit of 

volunteering that exists in this country.  I 
want to thank every winner, runner-up and 
nominee for all that you do as we celebrate 
your true dedication and professionalism to 

policing.” 
RT. hon. Amber Rudd Mp 

home Secretary

The Ferrers Awards provides an opportunity 
once a year at a national level to highlight this 
huge voluntary contribution and to celebrate 

some of the amazing teams and individuals 
who give freely of their time in service to their 
local communities.

“every year the Lord Ferrers Awards recognise 
the truly inspirational work of those who 

give up so much to serve their communities.  
Volunteers bring valuable skills from outside 

policing and help ensure our police force is 
fully equipped to deal with the challenges of 

21st century policing.” 
Nick hurd Mp, Minister of State for 

policing and the Fire Service

The Home secretary also stated that she was 
pleased to open up the awards this year for 
the first time to those who have used their 
technical knowledge in volunteering – and 
this category was won by sussex Police for 
their Community speed Watch Online.

 “It is customary in respect of award judging 
to say that it was difficult to reach decisions 
on winners, but this truthfully was the case” 

Dr Iain britton – judging panel

lord Ferrers AwArds 2017

Special Constabulary
Individual 

Winner: Special Chief Inspector 
Gareth Owen, Gwent Police

Employer Supported Policing 
Winner: Trafford Council, 

Greater Manchester

Technical Innovation Award 
Winner: Community Speedwatch 

Online, Sussex

Special Constabulary
Team Award 

Winners: Street Triage Team, 
Essex Police

Police Support Volunteer
Team Award 

Winners: Puppy Breeding 
Scheme, West Midlands Police

Police Support 
Volunteer Individual

Winner: Andrea Phipps, 
Merseyside Police

Volunteer Police Cadet
Individual 

Winner: VPC Hassan Khan, 
Greater Manchester Police

ASCCO Leadership Award 
Winner: Andrew Turner, Devon & 

Cornwall Police

Volunteer Police Cadets
Team Award 

Winners: Kensington & Chelsea 
VPC, London Metropolitan Police

lord Ferrers AwArd winners 2017
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CAROLINe POWNeY, sPeCIAL seRGeANT, 
CuMBRIA CONsTABuLARY 

We meet two special Constables who work 
in government that are looking at employer 
supported Policing across Government 
departments with the aim of having a consistent 
approach to supporting staff who are special 
Constables.

WHY DID YOu JOIN THe sPeCIAL 
CONsTABuLARY? 
I’ve been a serving special for Cumbria 
Constabulary for the past 12 years.  I joined 
because I wanted to build my skills in tactical 
communications and decision making, and 
because I wanted to make a positive contribution 
to my local community. 

WHAT DO YOu DO IN YOuR PAID ROLe? 
I’m a Civil servant working for the Cabinet Office 
as a Manager on the Fast stream, which is the 

Civil service’s graduate training programme.  I 
lead a cohort of 35 people looking to develop 
their experience and skills in the HR profession.  
They are placed across 17 Government 
departments, from prisons to jobcentres, so it’s a 
very varied and rewarding role.

HOW DO YOu BALANCe YOuR WORk/sOCIAL 
LIFe AROuND THe ResPONsIBILITIes OF BeING A 
sPeCIAL CONsTABLe? 
I mainly turn out as a special at evenings and 
weekends, so that fits in alongside my full-
time job.  I also support with a lot of operations 
and events, such as Cartmel Races, Appleby 
Horse Fair and kendal Calling, which are planned 
well ahead of time.  I’m also fortunate that my 
manager and employer recognise the benefits 
to me as a member of staff, so I’m able to take 
up to an additional three days of special leave to 
perform special Constable duties.

WHAT ARe THe BesT BITs ABOuT BeING A 
sPeCIAL? 
so many!  For me, it’s been really valuable to feel 
that I am able to make a direct contribution to 
keeping my community safe, and that I can help 
the police to provide a good service.  I’ve also 
learned an enormous amount from my colleagues, 
in terms of observing how they deal effectively 
with people in difficult situations.  I’m now a 
special sergeant, so I support a team of special 
Constables in my locality, so I’ve really enjoyed 
supporting them to build their confidence and 
skills.  And every shift is different, so I feel I get a 
unique insight into my community.

WOuLD YOu ReCOMMeND THe ROLe TO OTHeRs 
- AND WHY? 
I would certainly recommend anyone to consider 
joining as a special Constable or Police support 
Volunteer if you’re motivated to contribute to 
your community and challenge yourself.  It’s 
sometimes a difficult role, and I’ve definitely been 
pushed out of my ‘comfort zone’, but it’s always 
interesting.  I also feel that the experience I’ve 
gained has helped in my career.  That’s why I’m 
keen to promote the opportunity to other Civil 
servants, and am working with others across 
Government departments and agencies to build 
a network of specials where we can share ideas 
and hopefully raise the profile of the special 
Constabulary. 

MARTIN AINsWORTH, sPeCIAL CONsTABLe, GMP

WHY DID YOu JOIN THe sPeCIAL 
CONsTABuLARY? 
I have always been involved in voluntary work and 
some 14 years ago decided that I would change 
from what I was doing to be a special Constable.

WHAT DO YOu DO IN YOuR PAID ROLe? 
I work for the environment Agency in the North 
West, based at Warrington, regulating major 
industry, hospitals and universities.  This involves 
providing advice, carrying out inspections, 
occasionally taking enforcement action, dealing 
with incidents and attending public meetings.

HOW DO YOu BALANCe YOuR WORk/sOCIAL 
LIFe WITH YOuR ResPONsIBILITIes OF BeING A 
sPeCIAL CONsTABLe? 
I tend to work a Friday evening alongside my 
regular colleagues.  As the environment Agency 
has a flexi time system I am able to finish work 
in time to join the shift briefing.  I also take a few 
additional leave days for duties that may benefit 
my day job, for example training duties.

WHAT ARe THe BesT BITs ABOuT BeING A 
sPeCIAL CONsTABLe? 
Working alongside my regular colleagues and 
with other specials.  Whilst most shifts are 
fairly routine there are occasional ones where 
an incident requires everyone to pull together 
and afterward you get a real sense that we have 
achieved something.

WOuLD YOu ReCOMMeND THIs TO OTHeRs – 
AND WHY? 
Yes, as well as giving something back to your 
community, you also gain many soft skills like 
confidence in difficult situations, thinking out 
of the box and prioritising tasks.  These transfer 
across into my day job, for example, when dealing 
with incidents or attending public meetings.

CALLINg ON ALL SpECIALS WhO 
WORk FOR ThE gOvERNMENT AND ITS 
AgENCIES…  
looking to set up a new network to 
improve links for special Constables 
who work in Government and its 
Agencies.  The network is the initiative 
of a number of existing Government 
specials who have come together to 
better promote the opportunity to their 
colleagues across Government.  
The aims of the Network are to share 
best practice between departments 
of how specials have been able to 
promote their work, such as via internal 
communications or ‘Give and Gain’ days; 
and to increase understanding of the 
role of a special and how it contributes 
to corporate priorities.
The Network will meet three or four 
times per year, and is intending to 
launch with a conference in the spring 
of 2018.  Any current serving specials 
who are interested in joining should 
contact: Caroline Powney from Cumbria 
Constabulary on caroline.powney@
cabinetoffice.gov.uk
or Martin Ainsworth from GMP on martin.
ainsworth@environment-agency.gov.uk
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Leicestershire Police specials James Blackburn, Joe Dibb, 
Aidan Weldon and Neil Deveney have undertaken an initial 
public order training course where they ran through petrol 
bombs and learned to deal with riots and violence.

The training was held at Leicestershire Police Headquarters 
and was offered to officers from across the region. This 
was the first time that Leicestershire Police specials took 
part in the training, and we caught up with special sergeant 
Aidan Weldon afterwards.  
 
He said: “I really enjoyed the whole course, and Psu training 
is something I’ve wanted to do since I joined the specials, 
over five years ago!  I definitely think more specials should 
do the course if the opportunity arises. It’s perfect for 
career development and opens doors to a variety of 
specialist duties, such as policing the football, protests, 
riots, cell entry and mutual aid to other parts of the 
country.  The course was demanding, but in a positive way. 
It encourages officer development while reinforcing the 
importance of teamwork, and thinking of the bigger picture 
of policing.  The inclusion of specials in the course shows 
that specials and regulars can work as one, side by side, 
perfectly as a team. everyone was a little apprehensive 
about the petrol bombs at first, but after braving the fire for 

the first time, it became easier.”

“I really enjoyed learning about building entry, and how to 

deal with a violent person. It was fast paced and dynamic, 

and forced us to act quickly and think on our feet.”

peTrol boMbs, publiC order 
And psu TrAining

special Constables join forces with members 
of The Meadows’ Neighbourhood Policing 

Team to tackle anti-social behaviour and road-
related offences.  

 
 
 
 

A special-led two-day operation sees 
volunteers join forces with Nottinghamshire 

Fire and Rescue, The environment Agency and 
Via east Midlands to combat illegal motorists.

Police Volunteers from across North Yorkshire converged in 
Harrogate on sunday 15 October 2017 for North Yorkshire 
Police’s first ever Citizens in Policing Conference. 

150 special Constables, Police support Volunteers and 
Volunteer Police Cadets attended the event which focused 
on cybercrime and how volunteers can play a key role in 
helping members of the public stay safe online. 

Chief Constable Dave Jones, who is also the National Police 
Chiefs’ Council’s lead for Citizens in Policing, opened the 
conference and led a question and answer session later in 
the day. Mary Bailey, the newly-appointed National Citizens 
in Policing Coordinator, outlined the new, National strategy 
for Citizens in Policing. 

An impressive line-up of speakers on the key theme of 
Cybercrime included Dr Jeffrey DeMarco, a Research 
Director for the Crime and Justice team at NatCen social 
Research and a senior researcher in forensic psychology 
and criminology with the Centre for Abuse and Trauma 
studies; Richard De Vere, who is the Principal Consultant 
for an ethical social engineering consultancy, helping 
organisations protect themselves against malicious 
attacks; and Hampshire Constabulary’s special Chief 
Officer Tom Haye, who also has a national role within the 
Digital Investigation and Intelligence programme to lead on 
the development of Cyber specials and Cyber Volunteers. 

The Force’s own Cybercrime unit was on hand throughout 
the day to provide advice, support and guidance. 

The day also gave volunteers an opportunity to showcase 
the work they have been doing in their individual roles and 
to share best practice. 

Natasha Almond, Citizens in Policing Co-ordinator Manager 

at North Yorkshire Police organised the conference. 
she said: “This was the first time all our Cadets, Police 
support Volunteers and special Constables have had the 
opportunity to meet up under one roof to share knowledge 
and experience, and cement relationships. 

“A key focus for us as a police service is cybercrime, and 
our speakers provided detailed insights into the threats 
facing people online which will help us to shape the 
education and advice we deliver to members of the public. 
The conference also gave us the opportunity to launch our 
Cybercrime Ambassador recruitment drive which will see 
volunteers trained to go out into the community to provide 
essential crime prevention advice around this growing area 
of crime. 

Chief Constable Dave Jones added: “My thanks go to 
everyone who attended the conference. Our volunteers’ 
commitment is outstanding and I am humbled that so many 
took time out of their busy lives to join us and support the 
event. It’s an exciting time for volunteering in policing and I 
hope everyone found the day inspiring and informative.”

CyberCriMe in The spoTlighT 
AT FirsT CiTizens in poliCing 
ConFerenCe For 
norTh yorkshire poliCe

special Constable Pinki Bilkhu, Police 
support Volunteer Mike Bielby &  

Volunteer Police Cadet Tommy Brown



depuTy MAyor 
Joins MeT 
speCiAls on 
pATrol
London’s Deputy Mayor for Policing and Crime, 
sophie Linden, joined Lambeth Borough special 
Constables on a chilly November Friday night 
to see how Metropolitan special Constabulary 
officers support their regular colleagues.  More 
than 25 special Constables were on duty 
undertaking a range of duties, which included 
uniformed patrols on the southbank, Brixton 
High street and Clapham High street.

Ms Linden leads the Mayor’s Office for Policing 

and Crime (MOPAC) and she is accountable to 
the Mayor for delivering the Police and Crime 
Plan, ensuring oversight of the police and 
driving crime reduction services across the 
capital. 

special Inspector sam Rees said, “We’re 
grateful to Ms Linden for joining us and seeing 
at first hand the great work our specials do 
week in and week out. I hope the visit gave her 
extra insight into the variety of operational 
tasks we carry out, the challenges we face and 
the valuable contribution we make to policing 
Lambeth. Ms Linden said she found she found 
the MsC impressive and wanted to pass on her 
thanks to those she met.”

The Deputy Mayor joined officers for a briefing 
and answered questions on her role and the 
future of crime fighting in London and her 
plans for policing. After the Q&A session, she 
accompanied officers on patrol and watched a 
positive stop and searches which resulted in 
drugs being confiscated and an arrest.
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wesT MidlAnds poliCe

Trained special Constables from Leicestershire Police 
are working with local farmers and neighbouring 
police forces to reduce the number of hare coursing 
incidents. 

special Constables Leigh Moore and Joseph Dibb 
were in Rutland recently, working closely with 
Lincolnshire Police officers to carry out rural patrols in 
areas where hare coursing has been identified as an 
issue.

special Constable Joseph Dibb said: “As a special, I’m 
a fully trained police officer and can branch out into a 
number of specialities; rural crime being one of them. 
The opportunity arose to support the neighbourhood 
teams in Rutland in their fight against hare coursing, 
so I decided to expand my policing knowledge and 
help a different community. I’m authorised to respond 
to 999 calls so can provide rapid response to reports 
of hare coursing in Leicestershire.” 

Hare coursing is the pursuit of hares with dogs, 
usually greyhounds and other sighthounds. 
Traditionally offences begin to increase after crops 
have been harvested in autumn, and continue until 
spring. 

Local farmer Andrew Brown, former High sheriff of 
Rutland, is in full support of the rural operation. He 
said: “I am very grateful for the specials, who give up 
their spare time to help our community. It’s a great 
initiative to try and prevent hare coursing, which is the 
scourge of farmers at this time of year. 

“Not only is there a cruelty issue with the hares, 

there’s also criminal damage to crops, and even 
threats, intimidation and violence towards farmers. 
I hope that farmers in the area will try to assist the 
police as much as possible, and I hope that we can put 
an end to the illegal blood sport.” 

Hare coursing has been illegal in the uk since 2005, 
following the Hunting Act 2004 which banned the 
hunting of wild mammals with dogs. 

sergeant Nick Woodrow, the Force’s lead for rural 
crime said: “Operation Galileo is a regional operation 
to combat hare coursing. The assistance of the 
special Constabulary has enabled us to increase 
our patrol activity as well as give reassurance to our 
communities that we proactively tackling the issue. 
Intelligence from members of the community is 
vital, and we would encourage anyone who suspects 
someone of committing the offence to report it to 
us.”

leiCesTershire speCiAls 
TArgeT hAre Coursing

ran a CPD day for their Special 
Constabulary in November at their 
police training Centre Tally Ho, 
Birmingham



responding as police officers and others playing the 
part of passengers on the train.  special sergeants 
and Inspectors were tasked to take on the role of 
incident commanders.  Representatives from st John 
Ambulance, the London Fire Brigade and Network Rail 
joined in the exercise.

special Chief Officer Clifford said, “BTP is the national 
specialist force for the railways. serious railway-
related incidents are thankfully very rare.  This 
rarity, however, makes it all the more important that 
we regularly train and prepare so we can respond 
appropriately when one does happen.  

As frontline police officers, our special Constables 

could easily be involved in our response to a major 
incident and if one happened when we had a group 
of specials working together we would expect our 
supervisors to be able to coordinate their resources 
in coordination with our regular colleagues and partner 
agencies.  This exercise therefore sought to upskill a 
large part of the team around how we should respond 
to a railway major incident.

I have had very good feedback from the officers who 
attended, who found the training both challenging but 
also enjoyable.  We saw some very good examples of 
policing skill on the day, and I must say some rather 
enthusiastic acting from some of the ‘passengers’ on 
the train. I am very grateful for all those who assisted 
in allowing us to deliver the exercise.”
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British Transport Police’s (BTP)  latest biannual 
specials Development Weekend took place at the Fire 
service College, Moreton-in-Marsh, Gloucestershire.  
The weekend, which was attended by 50 special 
Officers from across the Force, included classroom 
based inputs on the saturday on top tips for suspect 
interviews, powers around warrants and looking 
for wanted suspects, the work of scenes of Crime 
Officer (sOCO) and forensic awareness, and how BTP 
responds to major incidents.

On the sunday, special Officers then participated in 
a series of live exercises named ‘exercise Ashland’ 
to simulate the response to a major incident.  The 
objectives for the exercises were to ensure a better 

awareness by our special Officers on what a major 
incident is, how to declare one, the role of BTP and 
other agencies at major incidents, and the general 
principles of the Force’s (recently updated) Major 
Incident Manual and the principles of inter-agency 
working under the JesIP principles. 

The exercise was based on the premise of a major 
incident following a train hitting a car at a level 
crossing and used the real train, crossing and tracks 
which are located in the grounds of the Fire service 
College to ensure a realistic and challenging learning 
environment.  

The exercise involved three slightly different 
scenarios with, at any one time, some specials 

exerCise AshlAnd: MAJor inCidenT 
TrAining For The bTp speCiAl 
ConsTAbulAry
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Do you have a child or grandchild 
who could benefit from a Police 
Mutual Children’s Bond? Recent 
news headlines have made it clear 
that things are getting financially 
tougher for the younger generations, 
especially with stagnant wages and 
rising living costs. 

In this climate, many adults will 
be asking themselves ‘what can I 
do to give financial support to my 
child or grandchild?’ Opening a 
Children’s Bond account is one option. 
Undoubtedly a great gift, especially 
for Christmas, it will also provide 
you with the peace of mind that by 
starting to save early and regularly 
on their behalf, you are making a 
positive contribution to their financial 
wellbeing in an ever-changing world.

The final payout of a Children’s Bond 
account is made directly to the 
young person. This gives them the 
freedom to decide how to use the 
money for their own future. Popular 
choices include putting it towards a 
university fund or vocational training, 
or investing in their independence 
through driving lessons or a first car. 

The saving period is between 10  
and 16 years depending on the  
child’s age. For example, if the plan 
starts on the child’s first birthday 
then it can pay out when they are 16. 
If the plan starts on the child’s eighth 
birthday then the plan can pay out 
when they are 18. 

Leonie, 23 – a Police Mutual member’s 
granddaughter – was able to use 
her payout towards university and 
a car. She is hugely grateful to her 
grandparents as a result and now  
looks to them for savings advice.  
She says: 

       My grandparents started  
       Police Mutual Children’s Bonds  
for me, my sister and our cousins 
when we were little. They worked  
hard and used some of the money 
they earned to save for all of us. 

When I received my payout I was so 
touched that they’d been looking  
after us all. The timing was perfect  
as I was able to use some of the 
money to buy my first car and  
the rest went towards university.  
It enabled me to focus on studying,  
and I’m now a qualified teacher. 

I’m so grateful to them both  
and have even asked Nana for  
her tricks of the trade when it  
comes to saving. It’s made me  
want to take the right steps  
towards planning for my future.

Choose between saving either  
£12.50 or £25 per month by Direct 
Debit to build a guaranteed lump  
sum with a Children’s Bond, with the 
potential for regular bonuses and  
a final bonus to be added.

For a financially fitter tomorrow

Police Mutual Assurance Society Limited is an incorporated friendly society authorised and regulated by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority. Registered office: Alexandra House, Queen Street, Lichfield, Staffordshire WS13 6QS.

your grandchildren

Your payout could be less than you have paid in, whether you save until the end  
of the term or cash in early. The minimum fixed term of the product is 10 years. 

Five money tips for anyone 
with young family members
1.  Think about the jobs they can  

do to earn pocket money 

2.  Encourage saving early  
with a piggy bank 

3.  Talk openly about the cost  
of goods like groceries

4.  Get them to pay for small  
items in shops with cash

5.  Take them to the bank to meet  
staff and interact with them

Submit your application  
form today at

www.policemutual.co.uk

to have an account up and  
running in time for Christmas.

Save for your children

To find out more about how you 
could give a child in your family some 
financial independence later in life,  
call one of our dedicated advisors on
0345 88 22 999. 

&
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kAThERINE hANCOCk, SpECIAL DEpUTy ChIEF 
OFFICER, WARWICkShIRE pOLICE.

WhEN DID yOU jOIN ThE SpECIAL CONSTAbULARy 
AND Why? 
I joined in August 1993 and was stationed at Rugby.  I 
joined to help other people, work with the community, 
and learn new skills.

WhAT IS yOUR OCCUpATION OUTSIDE ThE SpECIAL 
CONSTAbULARy? 
In my paid role I am a Warranty Administrator for 
Jaguar Land Rover. I am an Adult Leader with 
Girlguiding uk running and helping to run Rainbow, 
Brownie, Guide and senior section units.

WhAT WAS ThE REACTION OF yOUR FRIENDS AND 
FAMILy WhEN yOU DECIDED TO jOIN ThE SpECIAL 
CONSTAbULARy AND UNDERTAkE FRONTLINE 
pOLICINg? 
My guardian was in Wiltshire Police and my paternal 
grandfather in the Met. My mother’s family were all 
regulars in the Met. so my decision was probably not 
a surprise. My family were supportive but my mother 
was a bit concerned.

hOW DID REgULAR OFFICERS AND pUbLIC TREAT 
yOU WhEN yOU FIRST jOINED AS A SpECIAL 
CONSTAbLE, AND hAS ThIS ChANgED DURINg 
yOUR SERvICE? 
I was very lucky with the relationship between regular 
officers and special Constables. I had a very good 
shift and they treated me as one of them. It helped 
me develop along the way. When I first joined it was 
more noticeable [from the uniform] if you were a 

member of the special Constabulary but the public 
didn’t treat me any differently.

WhAT TRANSFERAbLE SkILLS/ExpERIENCES hAvE 
yOU gAINED? 
From my paid role I use my ability to multi-task and the 
experience that no two days are the same. Certainly 
with my day job my role in the special Constabulary 
has perhaps made me more assertive than when I 
first joined. With Girlguiding uk, it’s being able to work 
with different age groups. The parents think my role is 
a benefit: they feel safer when we take girls away on 
events. And the girls like seeing you in uniform.

hOW DO yOU bALANCE yOUR WORk/SOCIAL LIFE 
WITh yOUR RESpONSIbILITIES OF bEINg A SpECIAL 
CONSTAbLE? 
Good time management and by maintaining a good 
diary. I’m very lucky with my shifts at Jaguar Land 
Rover as I start early and finish early.

WhAT ARE ThE bEST ASpECTS OF bEINg A SpECIAL 
CONSTAbLE? 
Learning new skills, meeting people you wouldn’t 
normally meet, being able to help people when they 
are at their lowest, working with special Constables 
and developing them.

WhAT hAS bEEN ThE hIghLIghT, SO FAR, OF yOUR 
CAREER IN ThE SpECIAL CONSTAbULARy? 
I think probably working with a team of other special 
Constables to get the funding for the special 
Constabulary Memorial at the National Memorial 
Arboretum at Alrewas in staffordshire. It was nice to 
be able to fill a gap and, through the memorial, show 
the nation we are there, remind people that we are out 
and about.

WOULD yOU RECOMMEND vOLUNTEERINg AS A 
SpECIAL CONSTAbLE TO OThER pEOpLE? 
Yes, I’d recommend joining the special Constabulary. 
I’ve had some very gruelling shifts and made 
friendships. The support is a bit like family. I’ve learnt 
skills I wouldn’t have learnt. My confidence has 
developed.
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It’s no accident

90%

CAR INSURANCE

Car insurance for serving and retired Police Officers,  

Staff and your families
We can arrange quality insurance cover with great benefits:

✔ Lifetime no claims discount

✔ 2 years new car replacement 

✔ Interest free monthly payment options

✔ No fees for policy changes

Terms and conditions apply

of people stay with us  

for their car insurance… 

why not join them?

We’re open from  

9.00am – 5.00pm  

Mon-Fri 

Switching couldn’t be easier:

1. Decide that you want great value cover

2. Call us on 0800 023 2933 for a quote

3. Let us do the rest

You can also get a quote and buy online 24 hours a day

at policemutual.co.uk

Great value cover for more than just your car - talk to us about home insurance.
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