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Welcome to Issue 28 
of special Impact.

This issue has a 
focus on employee 
volunteering, and 
each issue we plan 
to publish the new 

companies that have registered on 
the employer supported Policing 
scheme. since the inception of esP 
in 2010, we have promoted that the 
scheme is an effective and powerful 
way for businesses to invest in their 
people and local communities.  The 
scheme supports special Constables 
and Police support Volunteers with 
the time to volunteer or train, which is 
invaluable when people have such busy 
lives, and is a great retention tool for 
Citizens in Policing. 

The new esP Module on Dutysheet 
has had some more upgrades and 
now allows registration forms to be 
“attached” to each esP Company 
on the database which enables 
forces to access a contact for esP 
organisations should they need it. The 
Certificate of Participation can also 
be attached giving a record of activity 
that has taken place on each account.  
Don’t forget that the national esP 
guidance and toolkit can also be found 
on the Document Library within the 
esP Module on Dutysheet.   If forces 
have any further questions of the 
Dutysheet esP module and/or the esP 
Toolkit please contact me.

Tina Shelton 
editor
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WelcoMe

SUbScripTioN eNqUirieS
If you would like to join special Impacts 

e-subscription list please email the editor: 
tina.shelton@gmp.police.uk

Follow us on TwiTTer
@SciMpAcTMAg

 Creamfields returned to Cheshire August bank holiday 
weekend and saw 70,000 people descend on the 
Daresbury site.

The policing operation was a huge success, and had the 
support of Cheshire’s special Constabulary.

Plans were put in place to deal with everything from 
security and traffic to noise and any issues in the local 
community. 800+ officers and staff got involved in 
some capacity - including special officers. The specials 
volunteered 476 hours over the weekend including the 
days running up to the event as they helped with ‘pre-event’ 
searches.

special Constable Rachel McKinlay volunteered as an 
enhanced search Officer at the event; part of her  role was 
to search the staff, traders and their vehicles/trailers at the 
production entrance.

During the weekend she also doubled up with a regular 
officer and carried out strip searches of women who had 
been indicated by the drugs dogs as potentially carrying 
drugs.

sC Rachel McKinlay said: “If showsec security staff were 
unhappy with their manual search, the individuals would be 
sent to us for a strip search. Depending on the outcome 
of the strip search they were either given a caution, a 
cannabis warning or they were arrested and I assisted with 
statements, fingerprint taking and general processing of 
the individual. I enjoyed being part of the search team and 

making the event safer for everyone by removing drugs 
from circulation.”

special Constable scott Taylor also supported the onsite 
security in stopping customers entering the site with 
prohibited or illegal items. He got to work with the Home 
Office CAsT team and learnt how to operate the field hand 
swab machine.

sC scott Taylor said: “Whilst I was there I was made to 
feel part of the policing family and see how well Cheshire 
specials are integrated with our regular colleagues. I also 
felt a sense of achievement justification of why we were 
there. I feel really proud I contributed to the successful 
joint policing and security operation. I also got to benefit 
from the experiences with colleagues who we don’t often 
get to work with, for example the DLO’s and undercover 
teams.”

Acting Deputy Chief Constable Darren Martland said: 
“I want to say a big thank you to those who have spent 
months planning for the event and for those who are giving 
up the bank holiday weekend to work, which we appreciate, 
is often family time. Officers have been working really hard 
to make sure that drugs are not entering the site, and this 
is vital in keeping people safe. Your hard work does not go 
unrecognised and it is greatly appreciated.”

The weekend saw 153 arrests - 131 were related to 
drug supply offences. Other arrests included weapon 
possession, violence and those wanted for other 
outstanding offences.
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 creAMfielfdS: 
 The UK’S biggeST dANce feSTivAl 
 reTUrNed To cheShire  

correction for issue 27: Please note that the 
photograph on page 2 was actually special 

Chief Inspector Ray Lumley from Norfolk 
Constabulary receiving his MBe.

front page: GMP specials Jared simpson & 
Ryan Orme at Pride

NeW 
joiNerS 
To...
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Here for you

First established to support Police 
Officers and their families during 
financially difficult times, Police Mutual 
has evolved into an organisation that 
offers a range of products and services 
exclusively for the Police family. From 
savings and investments (including 
a flexible ‘Options ISA’ and Regular 
Savings Plans) to personal loans, car  
and home insurance, private healthcare, 
and more, everything is designed to 
meet the needs of its members.

Who can become a member?
The short answer: you and your  
family! The long answer: anyone who 
works for the Police Service or who  
has retired from it. This includes serving 
and retired Police Officers, Police Staff, 
PCSOs and – here’s the important part  
for you – Special Constables. The great 
news is that your family is eligible too,  
so your partner, parents, brothers, sisters, 
children, grandchildren, nieces, nephews 
and in-laws can become members in  
their own right.

Police Mutual – always there  
for Special Constables 
As a volunteer for the Police Service, 
you’re probably juggling lots of 
responsibilities, even another job or two. 
Police Mutual understands that making 
your life easier is important, which is why 
it’s committed to offering products and 
services that are easy to understand,  
with dedicated staff on hand to help you.

Why Police Mutual?
Unlike many companies, Police Mutual has 
no shareholders – it’s owned entirely by its 
members, so you know you’ll be valued. 
In addition, what it offers is competitively 

priced to meet the unique needs of the 
Police family. Police Mutual is committed 
to improving its members’ lives with 
products and services such as whole-
of-market mortgage advice; value-for-
money insurance, personal loans, private 
healthcare and much more!

How to become a member…
It’s simple. By taking out a product  
you’ll automatically join over 210,000 
other members who trust Police Mutual 
with their finances and wellbeing.  
Don’t forget that your family can join  
as well, and if you take out a savings 
product for your children then they’ll 
become members too.

Police Mutual Assurance Society Limited (PMAS) is an incorporated friendly society. Police Mutual Insurance and Financial Services Limited (PMIFS) is a wholly owned subsidiary 
of PMAS and is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority. The Financial Conduct Authority does not regulate tax advice.

Police Mutual exists for the Police Service as much today as it did in 1866.  
To find out more, visit policemutual.co.uk or call 0345 88 22 999.

Police Mutual has been improving its members’ lives 
for more than 150 years and you could benefit too!

& familyyour
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Two BeCoMe one!
Two special Constabularies became one recently 
when Northumbria Police and Durham Police specials 
joined forces to support the sunderland 
International Airshow. The Airshow, based in 
the Northumbria Police area, is a huge event 
and sees visitors come from far and wide. 

The event, which will next year see its 
30th anniversary, has for a long time been 
supported by Northumbria specials and this 
year, for the mutual benefit of both forces, 
Northumbria Police opened up its invitation for 
special Constables from its neighbouring force 
Durham.

Northumbria Police’s Assistant Chief 
Constable Darren Best has recently taken 
over Chief Officer responsibility for the force’s 
volunteer portfolio.  He said: “The sunderland 
International Airshow is a huge event for 
Northumbria; it’s a brilliant attraction for not just the 
city of sunderland but the whole region and one that we 
really enjoy policing. It is a great opportunity for police 
to engage with members of the public which really is the 

focus of our policing approach. Our special Constables 
play a crucial role in this, as they do at all of the events 
they police. We’re constantly looking at new ways we 
can develop the role of our special Constables, open up 
as many opportunities to them as we can and help them 

get the most out of the role. Collaborating 
with Durham special Constabulary gave us a 
great opportunity to learn from each other and 
share our knowledge and experience. We’re 
really grateful for the time they gave up over 
the weekend to police such an iconic event. 
Both force’s specials were instrumental in its 
success and we will build on this collaborative 
approach at future events.”

Dale Checksfield, special Chief Officer at 
Durham Constabulary, said: “We were grateful 
for the invitation from our counterparts 
in Northumbria to join them to help police 
such a prestigious event. It presented our 
special Constables with new challenges and 

experiences which are invaluable for their continued 
development.  The weekend also represented a great 
example of collaborative working between the two forces. 
I am sure we will look to build on this in the future.”



I see examples every day of the pride, dedication 
and courage of our specials working in communities 
across our county and it’s a great way to give 
something back, learn new skills and be part of our 
policing family. I would urge anyone who is interested 
to search online for essex Police specials.”

so far the campaign has seen over a thousand 
applications from willing volunteers as well as interest 
from parish and town councils who are keen to provide 
funding support to ensure they can have a special for 
their community.

superintendent simon Anslow, who is leading essex 
Police’s programme to recruit specials, said: “We have 
been delighted with the success of our campaign 
to recruit volunteer officers. since the start of this 
year we have received 1,171 applications, had 85 
new volunteer officers start with us and we are 
continuing to process hundreds of applications. That’s 
an average of 41 applicants each week over the last 
seven months. This compares with the previous year 
where in December 2016 we received roughly three 
to four applications in an average week. But our work 
is not done yet and our campaign to recruit more 
volunteer officers continues. special Constables are a 
vital part of the policing family and, whether you want 
to police your community, work with our specialist 
teams or investigate serious crimes, we have a place 
for you.”

As the campaign to recruit more new volunteers to 
the role continues, work is also underway to offer 
further opportunities to serving essex specials.

superintendent Anslow is leading work with 
colleagues to enable specials to work with the CID 
and Public Protection teams. A team of special 
Constables has already begun working their shifts 
with the force’s Operational support Group (OsG) 
carrying out specialist tasks including method of 
entry, public order, air transport training, prisoner 
extradition and responding to nuclear, biological and 
chemical incidents.

superintendent simon Anslow added: “Not only 
does becoming a special Constable in essex give 
you the opportunity to give something back to your 
community, but it’s a role that offers variety and 
excitement. Once you have carried out your initial 
training you will have opportunities to specialise in 
particular areas of policing and learn even more new 
skills. As well as uniformed specialist roles we’re 
developing opportunities to work in a variety of 
community roles, to contribute to crime investigation 
and to support offender management.  Wherever 
possible we want to create opportunities for specials 
to work alongside regular officers across the policing 
spectrum, investing in them to provide the skills they 
need to make a difference.”
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A major campaign to double the number of special 
Constables in essex is underway and is already 
showing signs of success.

The campaign, which was launched by the force in May 
this year, comes following a pledge by Roger Hirst, 
Police and Crime Commissioner for essex, to place a 
special Constable in every community. The force is 
hoping the number of volunteer officers will increase 
in real terms from the current 340 specials to 700 by 
the year 2020.  Called “My Other Life, the campaign 
focuses on the opportunities and experiences that 
the role of specials can offer in contrast to people’s 
day jobs.

Amongst those featured in the advert are: Mum-of-
two 45-year-old Angie Clarkson, who works in the 
construction industry but volunteers as a special at 
evenings and weekends; 20-year-old golf professional 

Chris Gliddon who gives up his Friday nights to be 
on the front line; and retired granddad-of-six Derek 
Hopkins who has been a special for 37 years.

The campaign is supported by a dedicated section of 
the website which tells you all you need to know about 
becoming a special: www.essex.police.uk/specials

The recruitment drive also includes a film (www.
essex.police.uk/join-the-police/special-constabulary/) 
which features serving essex Police specials and has 
been showcased on social media.

speaking about the launch of the campaign essex 
Police’s Chief Constable stephen Kavanagh said: 
“special Constables give thousands of hours of 
their time every year to make essex safer. each 
has a normal day job but in their other life they 
investigate crime, support victims and catch villains. 

specials from across the force provided five 
continuous days of 24/7 policing to Reading 

Festival over the August Bank Holiday Weekend.

TVP sPeCials  suPPorT 
reading FesTiVal
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Dorset Police Assistant 
Chief Constable Mark Cooper 
said: “We’re really proud of 
the work of our officers who 
were supporting the onsite 
security at Camp Bestival. 
Whilst being vigilant in 
protecting the public, as a 
safe family event, officers 
were able to spend time 
interacting with festival 
goers and families.    

“By engaging with members 
of the public in this way, we 
hope it will build relationships 
and encourage young people 
in particular to run to us when 
they’re in danger, rather than 
be scared of the uniform.” 

You can see the film footage 
of the dance-off via http://
mbf.me/4ND6WH
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Policing Cannock Chase Local Policing Team (LPT) has 
its advantages, especially when it comes to Forest Live 
Concerts held in July each year on Cannock Chase.  since 
Rugeley specials were tasked to police the event they 
have grown in size and stature as far as the acts are 
concerned.

Forest Live Concerts have been going since 2001 at 
various venues throughout the country.  These locations 
being suffolk, Nottinghamshire, Yorkshire, Gloucester, 
Kent and Cheshire.  Cannock Chase Forest became 
involved in 2006 and have since attracted artists like The 
sugababes, Jessie J, Kaiser Chiefs, simply Red and sir Tom 
Jones to name but a few.  

The concerts provide valuable revenue for the forestry, 
which is ploughed back into the woodland in a variety of 
social and environmental projects.  The concerts allow 
people to value and feel for the environment around them, 
by enjoying the ambience of the events in such perfect 
natural surroundings and knowing that their contribution in 
purchasing the tickets go on to make the forestry centres 
sustainable.  The open-air concerts are held within the 
Cannock Chase forest and in a natural bowl effect setting 
that allows for excellent acoustics, and able to hold 6000 
people.

special sergeant Lee has been involved since the start 
of the concerts on the Chase, in his capacity previously 
as a regular officer.  upon retiring and joining the special 
Constabulary he strongly believed that the events could 
be policed entirely by specials, so that the resourcing of 
regular officers was directed to more pressing matters. 
He took it upon himself to propose this to the senior 
management team at Cannock Chase LPT, and this 
was sanctioned.  The special Constabulary took over 
organising and policing these concerts in 2013.

Artists are announced in December and January each 
year and planning starts in February with on-site 
meetings.  each individual act is discussed along with 
expected crowd dynamics and capacity.  Not only is the 
actual performance considered but also accessibility 
of the event to make it enjoyable for everyone.  safety 
is paramount with risk assessments and evacuation 
procedures discussed and planned to precision.  This year 
due to the tragic events in Manchester and London there 
was heightened awareness of wellbeing for all attendees, 
including policing teams and the artists.

Although there is a significant special Constabulary 
presence, this is not to the detriment of the enjoyment of 
the concert goers.  sixteen specials are required for each 
night’s event and special sergeant Lee never has any 
issues with filling the duty slots, especially when they are 
very well known artists.

since his time organising the policing of the events 
special sergeant Lee has seen the concerts go from 2 
consecutive nights to 3 and from a capacity of 5250 in 
2013 to 6000 in 2017.  The concerts have been good 
humoured and with very little incident. The special officers 
are encouraged to mingle within the crowd, to reassure 
the public and are often on hand for the odd selfie.

Chief Inspector sarah Wainwright, head of Cannock Chase 
LPT said, “This is a fantastic example of special sergeant 
Lee and his team making a significant difference to 
the LPT and supporting their police colleagues. Having 
attended the Forest Live briefing I was acutely aware 
of the valuable contribution they made and the respect 
partners had for them.  Throughout the three days their 
community engagement was second to none with no 
crimes resulting from this event. This is just one example 
of the positive difference the special Constabulary make 
to my LPT.”

 sTaFFordshire sPeCials 
ForesT liVe ConCerTs 

special Constable Jason Cox took part in a 
dance-off with revellers at Camp Bestival 

in Lulworth Castle, Dorset in July. 

 dorseT sPeCials 
 suPPorT CaMP BesTiVal 
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Special inSpector rachel oaten, rural crime and 
SpecialiSt operationS, WiltShire police

WhY did You Join WiltShire Special conStaBularY? 
I joined nearly 14 years ago with a view to potentially 
joining the police as a regular once I finished my degree. 
On completing my degree I was offered a place to study 
Graduate entry Medicine and so took up that opportunity. 
Having already started as a special and thoroughly enjoying 
the role I decided to remain as a volunteer. Last september 
following a change in job I transferred to Wiltshire Police.

What are the BeSt BitS aBout BeinG a 
Special? 
For me it is the relationships that I have 
built with the communities I serve. Being 
a rural based officer, which is often a 
neglected area of policing owing to town 
policing occupying officers time,  having 
that relationship with farmers, villagers 
and other key members of the rural 
community has been really key to gaining 
intelligence and crime reduction. 

Having transferred to Wiltshire from 
another force the amount of training 
and development I am receiving is really 
refreshing, and the skills and knowledge 
bank I am building is intense but invaluable. All these skills 
that I am learning are adding value to Wiltshire Police 
as a whole in terms of resilience, crime reduction and 
management/leadership of our special Constabulary.

hoW do You Balance Your WorK/Social liFe 
With Your reSponSiBilitieS oF BeinG a Special 
conStaBle? 
As a doctor my workload can be very demanding, however 
within both roles there are a number of transferable 
skills. At night I am responsible for an entire emergency 

department covering a large geographical area and 
the management and leadership skills I learn there are 
transferable to managing my team as a special Inspector 
for Rural Crime and specialist Operations.

I think it is really important to have downtime away 
from both roles as each job can often bring some pretty 
traumatic and distressing incidents. Outside of my various 
roles I have a passion for Llamas, German shepherds and 
baking!

The fact I work shifts means that often I can be available at 
times during the day when other people who work a more 
fixed Monday – Friday pattern are unable to attend.  
 
I do partake in an on-call duty manager rota for our specials. 
This is to ensure someone is always available to support 
staff welfare, for instance if one of our team are injured on 
duty we would be there to give them any help and support 
they need. The rota is also used when responding to acute 
resourcing needs for major incidents and allows us to 
cascade information out to all the specials. 

What WaS the reaction oF Your FriendS and 
FamilY When You decided to Join the SpecialS and 
Volunteer to undertaKe Front line policinG? 
I don’t think my friends or family particularly batted and 
eyelid. There are police officers in my family and it at the 
time seemed a natural progression. I think as time has gone 
on and I have become more senior in my day job as a doctor 
some of my colleagues think I am slightly crackers for doing 
so much and potentially putting myself at risk. 

However when I sit and explain the training and role to them 
they can actually understand how the 
training I have received as an officer has 
meant that my communication skills and 
conflict management skills are often head 
and shoulders above my peers.

Would You recommend thiS 
VolunteerinG opportunitY to 
otherS? 
Being a special has given me skills and 
training that I would never get anywhere 
else. The investment that my current 
Force has made in me has been fantastic 
and drives me to want to commit more 
hours, develop my teams as well as push 
on with my own development through 

promotion and further training courses. 

I love the fact I get to support more rurally isolated 
communities, and that the in-roads I have made are starting 
to come to fruition. I have seen improved engagement from 
local groups wanting to sign up to community schemes, as 
well as wider collaboration with other groups and partners. 

I would love to see more people from rural and other 
isolated communities joining the special Constabulary and 
would thoroughly recommend my current force.

sPoTlighT on… 

Global Coach Tours, a Derbyshire based company, has 
joined the employer supported Policing (esP) scheme. 
employees of the family run business 
will be eligible for up to five days a month 
paid leave to perform duties as special 
Constables, the equivalent of two months 
a year. 
 
Geoff Monk, the owner of the business, 
and a special Constable himself,  has 
a long history of entrepreneurism. He 
set up his first business in his native 
Nottinghamshire during his 20s, delivering 
pizza in the Mansfield area. Geoff now 
has 20 years’ experience in the travel 
industry, and has worked for multiple hotel 
chains across the world from Philadelphia 
to Brisbane.  An early adopter, he launched 
www.globalcoachtours.com as an online 
business almost immediately after the 
internet took off, building the website 
himself. The company focus on booking 
specialist holidays, from adventure travel 
and niche touring. 
 
“We focus on journeys that need a little more thought 
for the client. Our typical client wants more than your 
average fly and flop pool holiday. We provide a range of 
packages, including train and coach tours, but have real 
attention to detail, getting the little things that make 
all the difference right.” 
 
As a special Constable he is based in the High Peak 

area of Derbyshire. When Geoff is not running his 
business or volunteering, he likes to work as a film 

extra, and recently played a police officer 
in an episode of the BBC’s Father Brown 
crime series. 
 
“I enjoy the personal freedom of owning 
a business and the variety of working for 
clients from all across the world. However, 
I wanted to do something adventurous 
that would allow me to meet more local 
people and make a contribution to my 
community. There is a long tradition of 
voluntary civic service in my family, and 
I think it is important to give something 
back. On top of all that I get to spend 
more of my time out in a beautiful area of 
the world. 
 
When I was originally considering 
becoming a special I was impressed 
by the diversity of roles available to 
volunteers in Derbyshire. Really, I enjoy 
the unpredictability of the role. Two shifts 
are never the same! 

 
I see esP as a win-win situation, which is why I have 
decided to take my business into the scheme.  
employees become more aware of the law and acquire 
skills that can be brought back into the workforce. It 
improves morale and helps develop more well-rounded 
employees.  On top of that the police get more support 
to keep Derbyshire’s community safe. It’s a no brainer!”

 gloBal CoaCh Tours 
 join eMPloyer suPPorTed 
 PoliCing sCheMe 

Geoff Monk (left) being presented with 
the esP Certificate of Participation 

by Inspector Dave Parker



and guest speakers joined the Police and Crime 
Commissioner and Chief Constable to 
celebrate voluntary officers.

The Commissioner, David Lloyd, called 
on employers in Hertfordshire to support 
special Constables by joining up to 
the esP scheme – a national and local 
initiative that helps businesses forge 
closer links with their local policing teams,  
to bring vital skills in to the policing and 
community safety arena. 

David Lloyd said: “In my Community 
safety and Criminal Justice 
Plan I said I wanted to see more 
businesses playing their part 
in supporting employees to 
become special Constables. The 
esP scheme is a brilliant way of bringing trained and 
experienced professionals into the Constabulary. There 
are over 60,000 businesses in Hertfordshire who have 
talented employees whose skills would benefit and 
enhance key areas in policing. It is also a powerful and 
innovative way in which your organisation can undertake 
this truly unique form of corporate social responsibility, 
proactively working with the police to assist our local 
communities.”

Guest speaker, Peter Kellner, Chair of the National Council 
for Voluntary Organisations (NCVO) and former president 
of the polling organisation YouGov,  praised the scheme 

and said: “I haven’t yet met a single employer signed up to 
esP who isn’t benefitting from doing so. 
Any employers thinking of doing it will not 
regret it.”

“I want NCVO to play a role in expanding 
volunteering and develop a national policy 
on this. I don’t believe we have a handle on 
how to measure the positive contribution 
volunteering makes to society.”

Chief Constable, Charlie Hall 
spoke about the role of citizens 
in policing and the volunteering 
opportunities available for people 
with Hertfordshire Constabulary. He 
said: “We are focused on protecting 

vulnerable people and need to adapt our workforce to help 
investigate such crimes –volunteers with the different 
skills we require can help. 

We want to continue the conversation with you and your 
organisations to see how we can work to encourage your 
staff to give up their time to come and help us.  The value 
we give back to you will help your staff, your businesses 
and society as a result.” 

There are currently 25 organisations signed up to the 
esP scheme in Hertfordshire, including but not limited to 
Tesco, Which?, Mc Mullen Brewery and sons and District 
and Borough Councils.
 
You can watch a short film from the evening at:  
https://www.youtube.com/watch?v=utKPjIfYd5k
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special Constables from Hertfordshire Constabulary’s 
Cyber Crime unit who helped the NHs during this 
summer’s cyber-attack have been recognised in a 
ceremony celebrating their work.

special Officer Mike Moore presented a brilliant case 
study on how Hertfordshire specials assisted the NHs 
during recent global cyber-attack.

The officers lent their skills and support to the Lister 
Hospital in stevenage, where systems across the hospital 

were severely compromised.  Their work was praised by 
the Chief Constable and the CeO of the east and North 
Hertfordshire Trust, Nick Carver

Mr Carver said: “The input you made meant patients 
were not as adversely affected by the cyber-attack in 
Hertfordshire.”

Their award was part of a dedicated employer supported 
Policing (esP) event at Police Headquarters, where 
businesses, dignitaries, Hertfordshire special Constables 

sPeCial ConsTaBle CyBer TeaM 
shows exTra-ordinary CoMMiTMenT 

specials with Nick Leach from Computacenter special Kevin Barrett and special Dave Gillard 
with Philip Clarke from Hertfordshire university

Photo L-R: special Dave Gillard; special  James Hyde; special Ben Kelly;  special 
sergeant and Lead on Cyber specials Michael Moore;  CeO, east and North 

Hertfordshire Trust, Nick Carver; special Constabulary Chief Officer, Mark Kendrew

special Constabulary Chief Officer, Mark Kendrew 
with Mathew Foord-Divers and Ibrahim Gursoy 

from Barclays



greaTer ManChesTer PoliCe oFFiCers, sPeCial ConsTaBles, sTaFF and PoliCe 
suPPorT VolunTeers MarChed in The ManChesTer Pride Parade, TogeTher 
wiTh rePresenTaTiVes FroM ForCes aCross The CounTry and Beyond.  

For The FirsT TiMe, gMP PoliCe suPPorT VolunTeers ParTiCiPaTed in The eVenT. 
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Cardiff City Centre was a colourful sight August bank 
Holiday weekend when thousands turned out for Pride 
Cymru, Wales’ biggest celebration of equality and diversity.

It is the fifth year the lesbian, gay bisexual and transgender 
event has taken place, and the fifth year it has been held 
safely and without incident. This, in part, is due to assisted 
policing supported by special Constables, Police support 
Volunteers and Police Youth Volunteers who combined, 
dedicated over 330 free hours of service. 

Policing this year however, received an all-Wales input, with 
special Constables from Gwent, Dyfed Powys, North Wales, 
Thames Valley and British Transport Police. 

special Inspector Ben Johns who co-ordinated multi force 
attendance said: “ This is the first time specials from other 
Police Forces have been asked to join in the policing of 

PRIDe as an all-Wales celebration of equality and diversity, 
hosted in Cardiff. It’s a low risk event and provided an 
excellent opportunity to support police by increasing police 
visibility and increasing community engagement.”

specials Chief Officers Cairn Newton-evans and Jason 
Morley-smith from Dyfed Powys and Thames Valley 
respectively said how impressed they were with the event, 
and enjoyed being involved. Discussions are underway to 
create a similar special presence at other all-Wales events 
such as National Remembrance Parade and sports events 
when Wales are playing. 

Police Youth Volunteers also participated and marched 
in the parade and helped staff the community safety 
department stall and provided key safety messages. 

Four Police support Volunteers also held their hands 
up to volunteer at Pride, including Jordan Howell whose 
photography skills seen here not only captured the 
volunteers in action, but also the eyes of BBC Wales News 
Online who requested use of some of his pictures!

Pride CyMru 
wales

 gMP sPeCials 
ManChesTer Pride Parade 
2017
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YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE. 

Your savings are protected by the Financial Services Compensation Scheme up to £85,000. 
You can hold a maximum of £40,000 with us across all saving accounts. 
All loans and mortgages are subject to affordability and our lending criteria. 

Number One Police Credit Union Limited trading as No1 CopperPot Credit Union is authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation Authority. Firm Reference Number 213301. For details visit http://www.fca.org.uk. 

No1 CopperPot 
C R E D I T  U N I O N

 Savings, loans and mortgages 
 exclusively for the Police Family

There is no joining fee to join our credit union.
Visit www.no1copperpot.com to join today

Are you a member yet?
Membership is open to any 
serving or retired Police Officer, 
Police staff, Special or Police 
Community Support Officer. 
Family members living at the 
same address can also join.

SAVE - Directly from Greater Manchester Police payroll 
Simply save between £5 and £1000 per month, funds are
easy access and can be sent to your bank account. 

BORROW - Apply instantly for our loans
You can apply to borrow up to £25,000 unsecured as soon 
as you have joined as a member. Decisions are based on 
affordability and not your credit score alone.

temporarY Special SerGeant Jordan hannah 
JoneS, attercliFFe police Station, SheFField 

WhY did You Join South YorKShire Special 
conStaBularY? 
I am studying for a degree in Criminology and I wanted to 
join the Police in order to gain more knowledge that would 
potentially help me in my studies. After attending an 
open evening for the recruitment of specials, I started to 
become more interested in policing and decided to apply 
for the role of special Constable. I felt that I wanted to do 
something worthwhile, to make a difference and support 
people. As I had recently moved to sheffield for university 
I thought that becoming a special would be a great way to 
get to know the city better, meet new friends and to give 
back to the community which I had now become a part of. 
As soon as I passed the recruitment process and began 
the training programme, I realised that the process would 
be very rewarding. I quickly became more confident when 
meeting new people and when faced with new situations, 
and this inspired me to progress as a special Constable. 
soon after I started on district I discovered that it was the 
job I wanted to do when I finished university. 

What are the BeSt BitS aBout BeinG a Special? 
I love working with people in a team, which is an essential 
part of working for the Police Force. I have gained a 

multitude of experience whilst working in environments 
that I would never have faced if I had not become a 
special Constable. I have met and worked alongside some 
incredibly inspiring people, who have now motivated me 
to want to join the Force as a Regular Constable. Wearing 
the uniform has certainly changed my outlook on life and 
has enabled me to gain an abundance of life skills, which 
will be transferrable to any job role that I apply for in the 
future. There is a massive sense of camaraderie amongst 
officers, which is something I have never felt whilst working 
anywhere else. Furthermore, I think one of the best things 
about being a special Constable is knowing that you 
are there to support and protect people, and having the 
ability to make someone’s life just that little bit better… It 
definitely makes all the unpaid hours so worthwhile!

hoW do You Balance Your WorK/Social liFe 
With Your reSponSiBilitieS oF BeinG a Special 
conStaBle? 
It has sometimes been quite difficult as I am studying for 
a degree, I work part time in a restaurant and have recently 
taken over as Temporary special sergeant; I love being busy 
and I always try to fit as much into my days as possible. 
Being a special Constable has undoubtedly had an impact 
on my social life, however there are both pro’s and con’s to 
this. I sometimes don’t get as much time to go out at the 
weekends, however this has allowed me to save money! I 
am usually quite an organised person and have discovered 
that if I plan my weeks out in advance, then I have more free 
time to see friends and family.

What WaS the reaction oF You FriendS and FamilY 
When You decided to Join the SpecialS and 
Volunteer to undertaKe Front line policinG? 
My family were very supportive and interested in the role I 
was taking on. They were a little anxious as to the danger I 
could be faced with, but this quickly turned into feelings of 
excitement when they found out more information on what 
I would be involved with. My family and friends are very 
proud of me and extremely supportive in everything I do. 
They love hearing about what I get up to on shift, and they 
really appreciate how hard the role can sometimes be, and 
what an achievement it has been for me to take over as a 
Temporary special sergeant.

Would You recommend thiS VolunteerinG 
opportunitY to otherS? 
I would most definitely recommend this experience to 
other people. sometimes people may think that becoming 
a special Constable is only for those who wish to pursue a 
career in policing, however I feel that becoming a special 
Constable is beneficial to everyone. Whether you are a 
student wanting to get some volunteering on your CV, 
whether you are in a full time job but feel like you want to 
give something back to the community or even if you are 
looking for something to pass the time on your evenings or 
weekends. I have learnt such a range of skills from joining 
the Police, and these are skills that are transferrable to 
everyday life. I could not urge people more to consider 
applying to become a special Constable, as it has definitely 
had a positive impact upon my outlook on life!

sPoTlighT on… 
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Greater Manchester Police’ ten divisions 
are “clustered” into four areas.  The salford, 
Trafford and stockport Cluster is led by Chief 
superintendent Wayne Miller and he, together 
with specials Chief Inspector Dean Cullen, 
organised a Cluster specials Development 
evening recently to allow the specials team to 
provide feedback on some of the changes that 
have recently been implemented on division as 
a result of the new Local Policing Model that 
have been adopted across the Force. special 
Constables were encouraged to talk freely and 
without hindrance to discuss what they feel 
has worked well and to highlight any current 
barriers that they were facing.

The officers were also given an update on the 
current progress from feedback given on the 
GMP sC Local Policing survey conducted by 
Dr Iain Britton from Institute for Public safety, 
Crime and Justice, university of Northampton 
in February 2017.

special Chief Inspector Dean Cullen said, “The 
time and dedication that is so generously 
volunteered by the special Constabulary 
within the south Territory is highly valued and 
tonight’s event demonstrates that. specials 
have been given the opportunity to have a real 
say in the work of the special Constabulary 

across the Territory and the positive impact 
that they can bring to policing going forward. 
Throughout the event, I was personally struck 
by the passion of those within the room who 
were all united in the need to work smarter 
and more collaboratively in order to further 
improve the quality of service given to the 
communities of Greater Manchester. The 
evening has had such incredibly positive 
feedback from those who attended that we 
will now be running a similar event on a  
bi-annual basis.”

 gMP 
 ClusTer MeeTing 

GMP specials in the Bury Division pictured here 
dedicated 61 hours of volunteering in ONe DAY!  

Really making a difference for a better tomorrow.

Moe Training For 
leiCesTershire 
sPeCials
eleven specials spent their sunday breaking 
down doors in reactive frontline Method of entry 
(MOe) training on 10 september.

The course was originally planned only for 

specials based with the Tactical Roads Policing 
Team, but it was opened up to allow other officers 
to train and take their skills back on to their areas.

special Inspector John Blagden completed the 
training and said: “Not all police officers are 
trained in MOe, so for specials to be given the 
opportunity to do it is a brilliant boost.”  
 
The training looked at using ‘kinetic’ tools to 
break doors down, and also more subtle lock 
picking and lock smashing skills. 

John explained: “The kinetic tools consisted of 
the ‘enforcer’ - a 16kg battery ram that delivers 
3.5 tonnes of force, and the ‘Hooligan bar’ for 
prising and cracking doors. The technique for 
swinging the enforcer to get maximum power 
really did take practice; of course there was no 
competitiveness!  But now out on area, when 
officers on a job look at each other and ask ‘who 
is MOe trained?’ you may just find the one hand 
going up is a special!”

haVe you 
Found 
The 
golden 
sPork?

GMP special Inspector 
Moshe Rothstein entered 
his details to find the 
Golden spork and went on 
to recommend his sister, 
Menucha, to Police Mutual.  
she then entered herself 
and was sent one of the 7 
Golden spork’s giving her 
the opportunity to claim a 
prize of £500 – Well done 
Menucha!
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IMPORTANT THINGS  
YOU NEED TO KNOW
All loans are subject to status and 
acceptance by Neyber. Rates depend 
on loan amount, term and your 
individual circumstances and may 
differ from the Representative APR. 

Police Mutual is acting as credit broker. 
Neyber Limited is acting as lender 
for the purposes of entering into a 
consumer credit agreement.

Please note, loans are not currently 
available for PSNI members and  
their families. 

Get Roadon the

Not sure which option to go for? Consider the following: 
Buying a used car 
1. Do your research 
  To be in a strong negotiating position 

with sellers and dealers do your research 
before you buy.   

2. Get expert advice 
  “What Car” and “Parkers” are great for 

checking the market value of the model 
you have your eye on as well as guidance 
on ride quality, fixtures and fittings.

3. Be thorough 
  Use the DVLA’s vehicle enquiry service, 

the Government’s MOT history check 
tool and order an HPI check for full 
details on the car including if it is stolen 
or has outstanding finance on it. 

Buying a new car 

1. Time it right 
  Aligning your purchase to quarterly 

sales targets at the end of March, June, 
September and December can mean 
dealers are more willing to negotiate. 

2. Get a final price
  Ask the dealer for a full and final breakdown 

of on the road costs such as delivery and 
number plates before committing.

3.  Do you really need those optional extras  
  Try to stick to ones that could add to 

the resale value of your car, such as 
parking sensors or a built in sat nav. 
Review the period and terms of warranty 
cover before you commit to buying any 
additional cover.  

Regardless of which purchase option  
is right for you, all car buyers need to  
think about: 

The running costs 
•  MOT: cars over 3 years old need to pass 

a MOT, each year at an authorised test 
centre. Allow up to £54.85 for the test 
fees, but do shop around.

•  Car tax: some cars are exempt, but after 
new rules came into force on April 1 2017, 
most UK drivers will need to pay car tax. 
Find out more at gov.uk website. 

•  Car insurance: shop around for the best 
deal and check the policy’s voluntary 
and compulsory excess. To find out more 
about Police Mutual car insurance and 
get a quote visit policemutual.co.uk/
insurance/car-insurance/ 

•  Fuel: this can really rack up so consider 
buying a car with low fuel consumption. 

•  Breakdown cover: check to see if 
you already have cover with your car 
insurance or bank account or to find out 
more about Police Mutual breakdown 
cover visit policemutual.co.uk/
insurance/breakdown-cover/ 

Your finance options
If you are buying a used car from a 
dealership, you may be offered finance 
directly from them. If you are buying new, 
most dealers will offer a number of finance 
options which may include hire purchase 
loans and lease agreements. 

Be aware of any fees and charges that 
apply and remember to compare the rate 
of interest as these can vary widely. 

Alternatively, arranging a personal loan 
from an independent provider separately 
from your used or new car purchase could 
allow you to shop around for the most 
favourable terms available to you.

To help you purchase your new car Police 
Mutual has teamed up with Neyber, our 
trusted partner, to offer a personal loan 
available from £2,000 - £25,000 over  
1 to 5 years – 4.9% APR Representative. 

Is your heart set on that new car smell, or going for the increasingly more 
common and economical option of a second-hand vehicle? Either way, 
Police Mutual has all your car buying needs covered this autumn.  

Call: 0800 0322610 for insurance
Visit policemutual.co.uk/carloans for loans 
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‘TrauMa Teddies’ 
To helP CoMForT 
disTressed 
Children in 
Cheshire

A knitting shop has teamed up with Cheshire special 
Constable sarah Johns after she came up with the concept 
of ‘Trauma Teddies’ to help comfort children.

The heart-warming and caring idea came about after sarah 
attended an incident whilst on duty with other officers in 
Northwich, which had a young child present. Knowing that 
any incidents can be alarming to anyone when the police 
are visible – let alone young children - sC Johns thought 
officers could give out knitted teddy bears to children to 
help calm, provide comfort and work as a distraction to 
what is going on around them in distressing situations.

staff at Crafty stitches jumped at the challenge to help 
sarah make a difference. Louise Hough, web sales and 
promotions director at Crafty stitches, said: “A few years 
ago we tried to launch Trauma Teddies in Cheshire but it 
never really took off. However when sarah mentioned the 
idea I immediately knew how we could help. We love to help 
the community as much as we can and seeing the police, 
fire and ambulance services being in such great demand 

recently, this is the perfect time to remind them how much 
the general public support them for all that they do for us.

“It also shows that in a time of need, someone is thinking 
about those concerned and provides a little bit of comfort 
and hope. This is great work from sarah, who not only 
volunteers her own time to help make a difference to our 
community as a police officer, but has also come up with an 
innovative and successful idea to help young children not 
be scared of the police.”

searCh 
enhanCed 
sPeCial 
ConsTaBles 
suPPorT PuBliC 
ProTeCTion 
direCToraTe
Cheshire special Constabulary proves vital to the policing 
family as enhanced search officers support the Public 
Protection Directorate (PPD).

Over the past several months’ 18 officers from Cheshire 
special Constabulary have received enhanced search 
Training. This has allowed them to be deployed to support 
the PPD, in particular Paedophile and Cyber Investigation 
Team (PCIT) in the execution of warrants.

since this training they have attended 13 PPD warrants, 
and the planning team have facilitated the deployment of 
special officers on further warrants, helping keep Cheshire 
safe.

Temporary Detective Chief Inspector simon Blackwell, 
who worked alongside the specials, praises them for their 
commitment: “The support from the special Constables 
has been invaluable to the PPD (in particular the PCIT 
team) in our management of demands and the undertaking 
of numerous search warrants each week. Having 
search trained special Constables and forging sC / PPD 
relationships within our teams to help address the area of 
risk and harm to children has been refreshing. The recent/
ongoing work shows positive progression and I am keen to 
increase special Constabulary and PPD collaboration in the 
future.”
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a snaP shoT inTo a weekend wiTh 
dyFed Powys PoliCe sPeCials 
 
August Bank Holiday weekend. We all know what that 
means, right? 
The last trips to the beach before the kids go back to 
school? Waving goodbye to the (alleged) summer sun? 
An ‘all-dayer’ on the beer with the usual suspects?
 
sound familiar? 
But to a unique group of volunteers from 
Carmarthenshire, the August Bank Holiday weekend 
means putting on the uniform and working alongside 
Dyfed Powys Police to make sure that the roads are safe 
to get you to the beach, that you can enjoy the last of 
the summer sun worry free and that you finish your night 
on the beer without incident. That’s what being a special 
Constable is all about and you don’t have to look beyond 
the August Bank Holiday weekend to get an idea of the 
very ‘special contribution’ that these people make to 
Carmarthenshire. 

It’s Friday 25th August 2017 and special sergeant Aled 
Thomas is covering Llandovery for the evening as a 
flexible resource which is vital in such a vast rural area. 
Aled’s skills make him an invaluable asset for the force, 
not only is he a substantial Independent Patrol officer but 
he is also a fully trained response driver, thus being the 
first and currently the only response trained special.

His evening shift starts with him being on his own and 
conducting a Firearms enquiry. A request from a member 
of the public wishing to surrender a shotgun and requiring 
its correct disposal. With the area being so rural and 
Welsh speaking oriented this was no trouble for Aled due 
to being a first language Welsh speaker. This assisted 
greatly in being able to translate the forms of disposal 

and helping the individual understand the required forms 
to complete. satisfied member of the public? Tick!

Following the correct disposal of the shotgun, it was 
back out patrolling the area and attending to the local 
needs. upon stopping late in the evening for a bit of 
paperwork at the station, a call comes in for urgent 
assistance. First response call of the evening which 
turned out to be two very heavily intoxicated individuals 
causing trouble in the area. This was resolved efficiently 
and effectively by Aled.

Across the county in Carmarthen, special sergeant Craig 
Jones and special Constable Ben Thomas begin their 
shift as part of the Mental Health Triage team. Craig 
and Ben have both received appropriate training and are 
currently taking up one of the three ‘specialist special 
placements’ on offer to Carmarthenshire specials (the 
others being RPu and the canine unit). The first part of 
the evening is spent offering support to officers over 
the radio but then the team, along with their allocated 
mental health nurse, attend two incidents and ensure 
that the members of the public is safely conveyed to 
hospital. Vitally, this frees up regular officers’ time to 
attend immediate calls. And then late on a call comes in 
from a male threatening to commit suicide by jumping 
into the river near his home. While the nurse maintains 
a conversation with the man over the phone, drawing 
from him vital details about his surroundings, Craig and 
Ben direct local officers to his aid and before he has time 
to harm himself he is safely in police custody. Would he 
really have jumped? No one will ever know but potentially 
a life has been saved. 

It’s now saturday 26th of August 2017 and again special 
sergeant Aled Thomas is out, this time as a request 
from the regular duty sergeant who required additional 
resources for Cross Hands and rural area. This evening 

Aled has a partner, special Constable Cerith evans. Both 
start their shift out of Cross Hands station, and not long 
after, a call comes in for assistance at a scene of a fatal 
RTC!!! 

As the shift draws to a close, Aled’s mobile data tablet, 
linked to the ANPR system, pings for a car being driven 
by a violent wanted man. The car is located and stopped 
safely, and due to great communication skills there is no 
physical altercation. Not only is the wanted man coming 
in, he agrees to come in with Aled and Cerith. Massive 
result for both officers and the fact that they were able 
to deal with the call means that regular resources were 
deployed effectively elsewhere. 

special Constables steve Jones and sion Williams 
carry out their first shifts of the weekend. steve is the 
second special to participate in the RPu placement after 
the successful shifts carried out by Lloyd Temple. The 
placement requires a commitment of at least five full 
shifts across a four week period and further specials are 
lined up until Christmas for the RPu opportunity. steve’s 
first shift goes well. He will now work with RPu for the 
remainder of september but already the placement is 
looking like a positive.

sC sion Williams usually works out of Carmarthen station 
however due to a shortage, sion found himself at Cross 
Hands supporting local officers and conducting some 
vital patrols with PC Lucy Peppiat. Further into the 
evening when Aled had to complete important paperwork 
following the arrest, sion went on mobile patrol for the 
remainder of the shift with sC Cerith evans patrolling the 
vast area that the Towy and Gwendraeth Valley is.

sunday is expected to be the busiest day of the weekend 
in Carmarthen town centre and three specials have been 
asked to come in to support the regular Code. special 
sergeant Craig Jones is in with his regular response 
partner Gareth Jones and Ben Thomas is for partnered by 
Jack Brennan. 

Carmarthen sergeant Ann Brosnan has specifically 
requested specials cover and has arranged a patrol 
car for Ben and Jack. The night starts quietly but then 
a call to a domestic sees Craig assisting in the arrest 
and detention of a violent male who requires hospital 
attention before being admitted to custody. The man 
does not want to comply with medical staff in regard 
to the observations required to make sure the drugs 
he has taken are not going to affect him in custody but 
Craig talks him down and when he is finally admitted to 
custody some hours later he is compliant and remorseful. 
A quick trip is required back to Carmarthen to show a 
strong police presence as violence breaks out when the 
revellers spill out into the streets.

special Constables Ben and Jack get called to support 
Burry Port and Llanelli officers in looking for a vulnerable. 

While liaising closely with local units the pair use their 
knowledge of the area and support a dog unit to find the 
girl with a group of other youths. Not only do they bring 
the girl home safely but also disperse the group promptly 
and effectively. 

So what did aled, Steve, Jack, Ben, cerith and craig 
do for carmarthenshire over the august Bank holiday 
weekend? 
Well, if you’ve read this and none of the types of things 
described above impacted upon you, then they did 
their job. They carried out their volunteer roles in a 
professional manner and that’s what the ‘specials effect’ 
is all about. Doing the basics brilliantly so you can enjoy 
that last trip to the beach, soak up the final (perhaps 
only) rays of the summer sun, and have a beer, relaxed 
in the knowledge that there are those out there who 
will give up their Bank Holiday weekend so you can enjoy 
yours.

The one thing that not a single one of the officers 
managed to do over the weekend was finish on time but 
that’s the nature of the role. specials don’t look at the 
watch and walk away before the job is complete, that’s 
just not in our nature.

And that’s a snapshot, right there, of what the specials 
have done and continue to do for Carmarthenshire. Not 
just on a Bank Holiday weekend but on every shift, out of 
every station, imparting the ‘specials effect’ whenever 
and wherever we can.

WhAT hAve The SpeciAlS ever doNe for 
cArMArTheNShire?
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AVERAGE 
PREMIUM  
SAVING

£130*

It’s no accident

90%

CAR INSURANCE

Car insurance for serving and retired Police O�cers,  

Sta� and your families

We can arrange quality insurance cover with great benefits:

��Lifetime no claims discount

��2 years new car replacement 

��Interest free monthly payment options

��No fees for policy changes

Terms and conditions apply

of people stay with us  

for their car insurance… 

why not join them?

We’re open from  

9.00am – 5.00pm  

Mon-Fri 

Switching couldn’t be easier:

1. Decide that you want great value cover

2. Call us on 0800 023 2933 for a quote

3. Let us do the rest
You can also get a quote and buy online 24 hours 

a day at policemutual.co.uk

Great value cover for more than just your car - talk to us about home insurance.
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