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Welcome to the spring 2014 issue 
of special Impact – just in time for 
the sC2014 National Conference, 
which Durham are hosting on this 
occasion.

Having seen the programme I 
believe SC2014 will offer delegates 
a wide range of workshops which 
focus on current issues and topics 
relating to the special Constabulary 
in the current policing environment. 

As well as developing our knowledge 
and expertise, the event will also 
give delegates the opportunity to 
share and exchange good practice 
with other forces, and renew 
contacts with colleagues.  For 
me the big question is how can 
we continue to share our work 
and future practices nationally 
post event?  Ways to share good 
practice was debated at the recent 
Citizens in Policing Conference with 
an overwhelming outcome that 
practitioners wanted a “stand alone” 
Citizens in Policing website to upload 
good practice, share ideas and 
gather knowledge. Perhaps this can 
be debated amongst those attending 
SC2014 during networking time?  

In our current working environment, 
where resources are stretched, I 
feel it is important that we try and 
communicate more nationally, 
to share the work we are doing, 
which will enable us to continue to 
develop and support the Special 
Constabulary into the future. 
 
enjoy this issue.

tina Shelton, Editor

Follow us on
Twitter 
@SCImpactMag

Special Impact is produced by 
Tina shelton with support from 
College of Policing, the special 

Constabulary and practitioners. 
Design support from  

sC Graham Holmes

SubScription EnquiriES
If you would like to join 

special Impacts  
e-subscription list please 

email the editor:
tina.shelton@gmp.pnn.police.uk

Met Specials appoints two New 
Assistant Chief Officers
A primary school head teacher and a senior fire officer 
complete the Senior Leadership Team of the largest 
Special Constabulary in England and Wales.

Anthony Peltier, formerly a special Chief Inspector on 
the Metropolitan Police’s North Area is an experienced 
primary school head teacher in Essex and has policed the 
Borough of Islington for about a decade.

Rick Ogden, who was the Special Chief Inspector for 
Westminster before his promotion and prior to this, was 
the Staff Officer to the Metropolitan Special Constabulary 
Chief Officer, John Conway. When not undertaking his 
policing duties, is a Group Manager for London Fire 
Brigade based in the Borough of Merton in his day job.

The newly appointed Assistant Chief Officers both have 
strong leadership credentials and have completed 
the Special Constabulary Senior Leadership Course at 
Bramshill.

GMP Special Inspector Andy Steele has 
successfully achieved an Accredited 
Learning Programme in Volunteer 
Leadership award. The course aimed 
to develop skills for managing, leading 
and involving volunteers within an 
organisation.   Chief Superintendent 
Nick Adderley, strategic lead for GMP 
Specials said “This is a great example 
of leadership and self development 
which is fantastic to see from our 
senior specials.”

Mike Maywood 
has been appointed 

as Chief Officer of 
Northamptonshire 

Police Special 
Constabulary. 

Chief Inspector 
Gary Ashton said 
”Mike is thanked 
for his continued 

commitment 
to policing in 

Northamptonshire 
and to the work of the 
Special Constabulary 
both regionally and 

nationally “
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cIty of loNdoN 
SPecIal twIN! 
Hannah Iqbal is a Special and a member 
of staff in the City Police Corporate 
Communications department. Hannah 
was working on a Friday night and said 
how odd it felt to see herself on bus 
shelters across the City. 

Ian Miller, Chief Officer for City of London 
Special Constabulary says “We stopped 
to take this photo and several members 
of the public recognised her and we got 
the “OMG - that’s you!” comments - pretty 
good for community relations.”

GMP SPecIalS 
PoStIVe 
actIoN teaM 
A  Recruitment event 
primarily for the 
Chinese Community 
at Wai Yin College 
took place recently 
on the City Centre 
Division.  Inspector 
Maureen Conwell, 
who leads the Specials 

Positive Action 
Team, attended 
with special 
Constable Gary 
Wong.  There were 
53 expressions of 
interest received 
on the day.
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By Trevor Lewis – Specials Superintendent, Dorset

The 6th of 
January 2014 
will be a day 
that I am 
unlikely to 
forget, for at 
2230 hours 
that very 
evening, I 
was on duty 
on the Isle 
of Portland 
when the 

Environment Agency sounded the Flood siren – the 
very first time that it had been sounded since the 
current flood defences were installed.  Flooding 
on the Chiswell area of Portland, over the years 
had been a regular occurrence. In 1824 a great 
storm killed 22 people  and destroyed 25 houses. 
In recent history, a major storm in 1979 caused 
severe flooding 
and damage to 
property. since this 
time, thanks to the 
major investment 
in sea defences, 
flooding had 
become a thing of 
the past, but the 
recent weather 
conditions, a deep 
low pressure 
system in the Atlantic, combined with gale 
force winds and very high tides all conspired 
to flood this small, but densely populated 
area of Portland.  Predictions were made by 
the Environment Agency that the sea would 
overtop the defences, so a ‘Severe Flood 
Warning’ was issued.  A major operation 
swung into action – all properties in the area 
had to be visited and the residents advised 
of their options.  The special Constabulary 
was called to assist the local council officials 
and the Environment Agency workers as well 
as HM Coastguard Teams.

As the evening went on, the wind got 
stronger and the sound of the waves 
crashing on Chesil beach became 
increasingly louder. The spray overtopping 
the beach was spectacular – the danger was 
from the pebbles that were being swept up 

by the sheer force of the water and wind.  The only 
link to the mainland was closed and Portland was 
effectively an island again. 

Portland was effectively an island again and there 
were 5 Officers from the Special Constabulary 
policing on the island.

Thankfully 
the sea 
defences 
held, and 
apart from 
a couple of 
properties 
that were 
flooded, 
there 
was no 
significant 
damage to 
homes and 

businesses.  The causeway was 
re-opened after the water had 
drained to a level that was safe 
for vehicles to pass.

The strength and power of the 
waves have altered the shape 
of Chesil Beach. A massive 
amount of flotsam and jetsam 
have been washed up – 
including a cow and a dolphin. 
There now begins the big clear 
up – ready for the next big one.

floodS Portland Siren, dorSet
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SuRRey SPecIalS SuPPoRt floodS

The Special Constabulary Taskforce from 
Richmond Borough rescued 25 residents who were 
stranded on an island in the River Thames during 
the heavy flooding in February 2014.

The team of special Constables 
were called to Eel Pie Island 
following reports of rising river 
levels causing the residents to 
be cut off. When the officers 
arrived at the scene, they saw 
that the road next to the bridge 
from the island was flooded 
leaving the 25 people unable to 
get across.

The water was about half a 
metre high with strong currents 
and floating debris. The officers 
realised that many of the people 
stranded on the bridge were 
very anxious about crossing the 
flooded area.

Due to the depth of the water it was not possible 
to drive a vehicle across to assist so the officers 
assessed the situation and decided that the best 
course of action was to simply walk across the 
flooded area to reach the bridge, then ‘piggy-back’ 

the stranded members of public across to safety.

The team of six officers walked across the flooded 
area to the bridge, which is approximately 10 
metres from the street and informed the people 

of the plan. The officers began to 
carry people across the flooded 
area back to dry land. 
 
Special Sergeant Milad Amini said: 
“The good news is that all those 
stranded were piggy-backed to 
safety from the flooded area and 
were delighted to be able to get 
home as a result. 

On the downside all of our 
uniforms and boots were very 
wet and we had to spend the next 
40 minutes drying out back at the 
police station before continuing 
with our shift!” 

Supt Debra Towns from Richmond upon Thames 
Borough said, “As police officers we get called to 
a wide range of things to deal with, but there are 
often concerned and frightened people looking to 
us to help them and that is exactly what you did. 
Another great job by Richmond MSC!”

Met SPecIalS wade IN to ReScue 
StRaNded ReSIdeNtS
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A total of 559 properties were flooded 
in fifty-two streets in the Lincolnshire 
town of Boston. This was as the result 
of a tidal surge, which caused the River 
Haven to burst its banks – the largest 
surge known in sixty years. 

Special officers were mobilised, with 
thirty seven officers performing duty on 
the night of the flood.  Officers carried 
out a wide variety of duties, including 
supporting Rest Centres, giving aid to 
the public affected, and directing traffic 
and persons away from flooded streets.  

Chief Officer Steve Woodcock said:

 “thE work 
carriEd 

out by thE 
officErS waS 
tremeNdOuS. 

thEy did 
much to 

Support thE 
public wE SErvE, 

and truly ShowEd 
thE SpEcial 

conStabulary at 
itS beSt.”  

Officers were paraded for duty again on the 
following weekend, when they assisted in 
the recovery stage, making 
visits with partner support 
organisations to affected 
residents, to help in 
the assessment of 
their needs.

lINcolNShIRe SPecIalS IN flood dutIeS
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In order to meet the operational challenges 
of policing their diverse communities, Greater 
Manchester Police needs a workforce that reflects 
the people they serve.  This has required the 
force to rethink fundamentally how they connect 
with their communities to attract candidates 
with attributes that will support policing, ensure 
recruitment/selection 
processes support the 
aim, and can deliver a 
workforce that reflects 
the community.

Building on the recent 
activities which have 
been undertaken in 
the attraction and 
recruitment of paid 
staff, the force is 
now considering an 
alternative approach 
which might be adopted 
for the recruitment of 
Specials going forward 
and to consider in 
particular the way 
they currently attract 
Special Constables. Ultimately GMP needs to target 
individuals who are seeking a long term voluntary 
opportunity.

In order to help to focus on this, the force invited 
a number of external organisations into the 

force with the aims and objectives: to provide 
a networking opportunity which can be further 
developed, highlight key stages of the current 
Specials recruitment processes, identify the 
differences in various organisations processes, 
discuss barriers to recruitment from a diversity 
perspective, and to capture ideas to improve 

processes / remove the 
barriers

Amongst the 
organisations 
that attended the 
networking session 
were the Territorial 
Army, RAF Reserves, 
Blue Cross, Guide 
Dogs, Marks & 
spencer, NsPCC, 
Greater Manchester 
Fire & Rescue Service, 
Manchester Airport, and 
Transport for Greater 
Manchester.  

Having collated the 
outcomes of the day, 

discussions are now underway to go through each 
stage of the current recruitment process and come 
up with ideas on how they can make the Specials 
recruitment process less bureaucratic and simpler, 
whilst also considering ideas on how the force can 
connect with prospective candidates.

GMP oPeRatIoN Peel
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Jim Curtis has been a Special with Humberside 
Police now for almost 9 years based at Grimsby 
and has played snooker for some time having a 
collection of championship titles.

Jim says “I decided to play snooker within the 
police. Firstly I played in the Humberside Police 
force Championships in which I won both the 
singles and doubles title. Because of this I was 
selected to represent Humberside Police in 
the Regional Police force Championships at 
Harrogate, this included North, South, West 
Yorkshire, Humberside and Cleveland police 
forces.”

Jim again won both the singles and doubles titles, 
which then allowed him to represent Humberside 
police in the National Police championships in 
Great Yarmouth.

Jim attended the Nationals travelling along with 
PC Wood and played over 4 days.  After competing 
over 4 long hard competitive days, Jim again won 
both the singles and National Police Titles.

Arriving back to the division with Silverware Jim 
was then selected for the Great Britain Police 
National Team to play against the HMRC over 2 
days in Sutton Coldfield, Birmingham.

Jim says “This was a fantastic time and a 
pleasure to wear the National crested team shirt 
representing Humberside Police.  We came away 
as winners by 87-79”

huMbeRSIde SPecIal RePReSeNtS the 
foRce IN SNookeR chaMPIoNShIPS



• 348 buses stopped/
checked 

• 6,535 
passengers  engaged 
with the policing 
message 

• 7 City-Wide tickets 
seized/interviewed re 
the investigation

• 32 x £35 Standard 
Penalty Fares issued

• 2 Forged 
‘travelmasters’ and 7 
mobility Passes seized

• 107 non-payers/ticket irregularities 
   dealt with

• 1 x Arrest for drugs/Possession of  
   bladed Article (Lock-Knife)

• 27 x Stop/Searches 
 
• 3 x drugs offences/FPN’s  

• Over 80 hours of operational policing.  
  Cost of £3,600

Sheffield Special Officer’s 
Temporary District Divisional 
Officer Chris Byne, Temporary 
special sergeant Gareth Weatherall 
and Special Constable Helena 
Palmer provided support to 
‘Revenue Inspectors’ from FIRST 
and Stagecoach for Gateway 
Checks throughout Sheffield 
concentrating in the Manor, 
Castlebeck, Wicker 
and Firvale areas. The 
Revenue Bus Inspectors 
were responsible for 
checking bus passes and 
detecting fare evasion. 

The operation was 
conducted due to 
information and 
intelligence gained 
from a search warrant 
whereby a bus driver 
was arrested on 
suspicion of making and 
possessing articles used 
in the manufacture of 
forged Sheffield City-
Wide 7-Day bus tickets. 
It is estimated that between 500 
and 900 forgeries have been 
produced.
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SheffIeld Gateway check oPeRatIoN 
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Much like the star of the newly released LEGO® Movie, Emmet, Alex 
Bidolak was an ordinary guy working in an ordinary job as a postman 
- until, one day, he was offered the opportunity to become a master 
model builder at LEGOLAND Discovery Centre in Manchester - just 
as Emmet from the LEGO® movie eventually ascends to become The 
Special, destined to defeat an evil criminal in the LEGO® world, Alex is 
a very Special, crime-fighting individual himself!

Alex spends his working days creating models out of LEGO® for 
visitors to the LEGOLAND Discovery Centre at the Trafford Centre and 
spends his spare time fighting crime.

Alex said “When the film came out I just couldn’t believe the 
similarities between me and Emmet. The character could almost 

have been based on me. I just couldn’t stop laughing. I said: “This is 
my film! It’s a story about me!”  Talking about his volunteer role as a 
Special Constable Alex said “I am based at North Manchester Police 
Station and I parade on duty to police within the East Integrated 
Neighbourhood Policing Team. Like many Specials, I enjoy policing in 
Manchester City Centre on “Operation Custodian” due to the variety 
of jobs.  There are many different encounters to be experienced 
during the night-time economy Operations.  You can certainly see the 
contrast between working in “The City” and the “Neighbourhood” but 
I enjoy working in both and I always look forward to my next tour of 
duty.”

Alex joined the GMP Special Constabulary in January 2013 and when 
he was attested as a warranted officer, he built a LEGO® GMP Shield 
pictured below with 
Chief Constable sir Peter 
Fahy and his special 
constabulary colleagues.

Alex, who studied 
Design & Art Direction at 
Manchester Metropolitan 
University graduating 
in 2007, was awarded 
the position of master 
model builder at Lego® 
Discovery Centre 
Manchester in 2009 
having gone through an 
open audition to land his 
‘dream job’.

Twenty hopefuls were 
required to show their 
skills at the ‘Brick Factor’ auditions and were faced with a mountain of 
building blocks; the candidates were given just 15 minutes to create 
an animal model followed by a famous face. Alex made the shortlist 
after making a Lego® goose and a likeness of Ryan Giggs. The second 
round involved the four finalists going to the Firs Primary School in 

GMP SPecIal IS a Real lIfe ‘eMMet’
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Special Impact asked Alex  
why he joined the SC: 

I had a number of personal 
reasons for joining the 
special Constabulary.

Firstly, I wanted a reason to 
stay fit and healthy. I thought 
that passing a nationally 
recognised health test such 
as the GMP Job Related 
Fitness Test would be a good 
indicator of my fitness levels 
and also a fantastic goal to 
work towards.

Secondly, I have lived in 
Greater Manchester since 
I was born and ever since 
childhood 

The third reason was one of 
admiration. Like everyone 
I was deeply saddened and 
genuinely outraged the day 
I heard the tragic story of 
GMP Police Officers Nicola 
and Fiona. This story touched 
my heart. This national news 
story would become another 
catalyst, which helped push 
my decision to apply online 
for the special Constable 
Recruitment process in 2012. 

These events forced me 
to reflect and give serious 
consideration to what I 
wanted to achieve with my 
own future. I wanted to do 
something to help and show 
my respect. 

I considered the Special 
Constabulary a great way to 
satisfy my own desire, which 
is to help, and protect all 
the communities of Greater 
Manchester. 

I have now achieved this in 
my own personal way, by 
volunteering in my free time, 
as a special Constable.

Sale where 60 children tested Alex’s teaching skills 
building mini Christmas reindeer models.

Alex said it was the toughest job interview he’d 
ever had.

“It was all worth it as I now get to play with Lego® 
all day long!” he said. “It is my dream job.”

Other pieces of work Alex has created include 
re-creating the fire scenes on the famous cobbles 
which show Stella (Michelle Collins) being carried 
from the burning Rover’s Return by fireman Paul 
Kershaw (Tony Hirst) whilst residents look on 
in fear. sunita (shobna Gulati) is nowhere to be 
seen. 
 
This Lego® scene is now part of the Miniland 
area, made from over 1.5 million Lego® bricks at 
the Discovery Centre.

“the kids who come to visit LeGOLANd discovery 
Centre already think i’m something of a hero, but 
now i can tell them i’m basically a real life version 

of emmet - and they’re going to really love that! i’ve 
even created a replica of the Piece of resistance 

- emmet’s ultimate weapon against the bad guys - 
to show them!”  alex Bidolak

One of Alex’s models was featured on Granada News in March 
2013 where he designed a LEGO® version of the news studio!

Alex has also designed and built a model of the LEGO® 
Premier League trophy built from 3,122 LEGO bricks on 
the day of Sir Alex Ferguson’s retirement announcement.



SuRRey SPecIal of 
the yeaR 

special Inspector stacey Wallis 
received the Special of the 
Year award at Surrey Police’s 
annual award ceremony. 
Stacey was nominated by 
her peers for her policing 
excellence over the last year. 
Stacey joined Surrey Police 
as a special Constable in 
2006 and has been involved 
in almost 100 arrests, some 
of which were while she 
was tutoring others. she is a 
committed, knowledgeable 
and dedicated role model. 
Stacey is a devoted manager 
to a number of officers and is 
a natural leader and mentor. 
The combination of skills and 
experience she has developed 
enabled her to participate 
in an Operation targeting 
criminality associated with 
prison visits in surrey. stacey’s 
work and management on 
several of these actions days 
resulted in her making 10 
arrests. special Inspector 
Stacey Wallis said: I am 
honoured to receive this 
award and proud to represent 
Surrey Police. I would also like 
to thank my peers for their 
support and nomination. 
Special Chief Officer Chris 
Chapman said: “Stacey is an 
outstanding officer who is 
an inspiration to us all and is 
rightly deserving of this award. 
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Special Constable Alistair McFadyen, a Senior Section Officer at Gipton and 
Harehills Neighbourhood Policing Team, has been recognised for his work 
with communities in Leeds by receiving an MBE in the New Year’s Honours 

list. 

He volunteers 80 hours a month to 
West Yorkshire Police, dividing his 
time between his unpaid policing 
duties and his job as a Senior lecturer 
in Systematic Theology at Leeds 
university. 

“I am deeply honoured by this 
award and the thought that some 
people in the Police have taken 
the time to suggest that the work I 
have done is worthy of recognition,” 
said SSO McFadyen.  “What I have 
achieved is supported and inspired 
by the fantastic work I see being 
done routinely by my regular police 
colleagues. I am very happy to receive 
this recognition as it reinforces the 
importance of community policing 
and I am happy and honoured to be a 
member of West Yorkshire Police.” 

the New yeaR’S hoNouRS lISt RecoGNItIoN

NatIoNal 
ceRtIfIcate 
foR 
teNacIouS 
SPecIal 
coNStable
A Nottinghamshire 
special Constable, 
who was seriously 
injured in a hit-and-
run collision while on 
duty, has received 
national recognition 
for her determination 

to return to work. The accolade for Carly Henfrey has come from Sir Peter 
Fahy, ACPO Lead for the Special Constabulary, after Carly was nominated 
for the award by Superintendent Paul Anderson. A certificate was presented 
to Carly at the Nottinghamshire Annual Awards.   

Carly said: “I was really surprised about the award and it’s really nice to have 
been recognised for what I went through. Everything is back to normal now, 
almost like the accident didn’t happen, apart from the odd twinge and trying 
to walk in heels!”

Supt Anderson said: “Carly’s outstanding tenacity to return to work as 
a volunteer shows her commitment to serve her community and her 
dedication to the job. “She placed herself in danger in the line of duty and 
as a consequence received substantial injuries. Thankfully, through her 
determination, she made a great recovery and returned to work as quickly 
as possible. “I wanted to recognise this great effort and I am thrilled that 
she has received this national accolade.” 
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o P e R a t I o N 
hawk GetS ItS 
taloNS INto 
aRReSt       thIRty
 
specials only fugitive team from Kingston upon 
Thames make thirtieth arrest of one of the London 
Borough’s ‘most wanted.’

The Metropolitan special Constabulary proactive 
team was created in late October 2012, under the 
leadership of Special Sergeant Simon Rainbow 
and supported by Special Sergeant Rob Atkinson. 
The Operation Hawk Team undertakes extensive 
preparatory research to investigate the known 
locations frequented by the subject and is 
prepared to make arrests at any time of the day or 
night

The dedicated team has now just made its thirtieth 
arrest for a male wanted for violent disorder after 
a man failed to attend police station to be charged 
for the offence. He was located at an address in 
Surrey following extensive enquiries on the part of 
the team.

In addition to making arrests, the Operation Hawk 
Team gather vital intelligence and also build up 
a rapport with the families of wanted offenders, 
built up trust throughout several weeks in order 
that offenders who have fled abroad have decided 
to return to the UK and surrender to the team. 
Success stories for the team are getting offenders 
back from Mexico, and also Thailand. One 
particular case involved a male wanted for drug 
offences.

The team has been given the full support from 
the Borough’s Senior Leadership Team and 
Superintedent Bill Heasman said: 

“A large amount of police time is 
taken up locating suspects and 
serving warrants.  the decision 
to form this stand-alone team 

dedicated solely to the serving of 
warrants, and coordinated and 

managed entirely by Specials, is a 
unique Kingston response to our 

particular needs. it has been a major 
success for us and an excellent use 

of an excellent resource.”
When not tracking down the ‘Borough’s Wanted’ 
the Proactive Team can also be found patrolling in 
uniform across Kingston’s night-time economy.
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special Constables from Cumbria, North 
Wales, Cheshire and GMP together 
with 2 officers from West Mercia, 
participated in a Regional Development 
Day to share good practice and 
development knowledge.  The theme 
of the day was “Communication” and 

there were inputs from the Guide Dogs 
on Sighted Guide Training, Sgt Russ 
Magnall, GMP, presented on Enhancing 
Customer Service, Ewa Labeda provided 
a Polish Awareness Input and DC Matt 
Todd from GMP presented on Hostage 
Negotiation.

NoRth weSt ReGIoNal deVeloPMeNt day

Sighted Guide Training
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The feedback from officers was very 
positive and the choice of speakers 
and subject matter was brilliant….
SC Chief Officer Mike Walmsley, MC 
to event

i have to say the Guide dogs 
was nothing like i thought it 

was going to be and was really 
very good indeed. i actually 

left with a completely different 
view on the issues with visual 

impairment. Cheshire

it was brilliant….beyond 
expectations. North Wales

extremely enjoyable. Cumbria

All the training sessions were 
well chosen, were interesting, 
informative, and entertaining, 

and were presented in a 
manner that captured the 

attention. GMP

We had a thoroughly 
enjoyable day and gained a lot 
from each of the inputs on the 
day including the networking. 

West Mercia

NoRth waleS SucceSS 
IN leadeRShIP awaRd
Special Chief Inspector Sue Williams 
attended the SC Senior Leadership 
programme and has subsequently been  
successful in achieving the CMI Level 6 
award.

The North West Special Constabulary would 
like to thank their supporters for the event

Communications Skills

Polish awareness session

Hostage Negotiation session
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PublIc SeRVaNt awaRd foR  
weSt yoRkShIRe SPecIal coNStable 
Police Officers, Special Constables and 
members of the public were among those 
recognised at a special awards ceremony 
in Halifax, West Yorkshire. The significant 
contribution of special constables 
was also recognised and 
Special Constable Jon Sayer was 
presented with the Public Servant 
Award.

The Community spirit Public 
Servant Award seeks to champion 
an excellent individual in the 
fields of Nursing and Care, the 
Fire Service and the Police who go 
above and beyond the call of duty; 
who put others before themselves in selfless 
acts of bravery.

Special Constable Jon Sayer fitted the 

bill perfectly.  Jon, a plumber by trade, 
who volunteers with the upper Valley 
Neighbourhood Policing Team, Calderdale 
Division, West Yorkshire, responded above 

and beyond the call of duty when 
he witnessed a man drowning 
in the River Calder. Jon selflessly 
jeopardised his own life to save 
the life of a drowning man.  Jon is 
seen as a pillar of his community 
where he also a volunteer for the 
Scouts.  In 2012 he was selected 
to represent the scouts by 
carrying the Olympic torch on the 
last stretch of the Mall and into 

Buckingham Palace where he was received by 
the Duke and Duchess of Cambridge.  When 
asked what he makes of all his achievements, 
Jon says modestly, “It’s all in a day’s work”.

“it’s all in 
a day’s 

work”



A volunteer who has helped to build relationships 
between the police and the Eastern European 
community in Leicester has been named the 2013 
Leicestershire special Constable of the Year.
Izabela Kos, who works from Hinckley Road 
Police Station in Leicester, joined the Special 
Constabulary 18 months ago. Each month she 
volunteers on average 120 hours to policing, 
alongside her paid work as a chef in a factory.

Izabela, who came to the UK from Poland in 2007, 
regularly attends beat surgeries and other events 
to meet with the eastern european community in 
Leicester and to build relationships between them 
and the police. She has also set up Polish Twitter 
and Facebook accounts to help answer queries 
from Polish residents, direct them to the correct 
services and inform them how to report a crime or 
incident.

Sergeant Simon Barnes, who nominated Izabela for 
the award, said: “In addition to her work with the 
Eastern European community, Izabela has taken on 
the role of Acting Special Sergeant and helps run 
the team of Special Constables based at Hinckley 

Road Police Station. 

“She has helped CID with crime investigations, 
and puts herself out every week to help her fellow 
officers. She has even taught a PCSO how to ask 
his Polish girlfriend’s father for his daughter’s hand 
in marriage!

“I often have to remind myself that she is doing all 
this for free, and in addition to her own job.”

Chief Superintendent Rob Nixon said: “Izabela is 
fantastic. She is highly motivated and has been 
instrumental in shaping how we support emerging 
communities. She is a real team player and I am 
proud to have her working in the city.” 

Izabela said: “I was so shocked to receive this 
award and obviously I was very happy. It is 
wonderful to be able to help the community. The 
feedback from the community has been really 
good, they like having a Polish speaking officer and 
many now ask for me. I have appointments with 
members of the community every day I volunteer 
for the police and I’m really busy. Eventually I hope 
to become a regular police officer.”  

Agnieszka Wlodarczyk, delivers an ESOL (English for 
Speakers of Other Languages)course at Leicester 
College and has worked with Izabela. She said: “As 
part of our ESOL course we wanted to include a 
community engagement and safety aspect to it so 
we invited Izabela to help us deliver it. 

“Izabela has been really flexible and acted really 
quickly to help the college. She organised a speech 
for the learners about policing in Leicester which 
included things like where to find the local police 
stations and gave an input on mobile phone safety 
and information about riding bikes in the city. 
Izabela also helped us with an emergency call role 
play where we set up a mock emergency call. I was 
really impressed by Izabela and very grateful for 
her input into delivering this course.”    

Izabela will be attending the Chief Constable’s 
Award Ceremony this month where she will 
be presented with the Saville Cup from award 
sponsors Mr David Saville and Mr Jonathan Saville, 
Directors of JMS Consulting, together with a 
personal cheque for £250. Izabela will also receive 
a signed certificate from the Chief Constable. 

Special Sergeant Lynn Endres from Wigston Police 
Station was highly commended in the Special of 
the Year category.
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THE ONLY PORTABLE, SUCCINCT LAW 
REFERENCE FOR POLICE OFFICERS ON THE BEAT

Edited by Police National Legal Database (PNLD), Ian Bridges, 
and Fraser Sampson

Covers over 100 different offences in the areas of general 
crime, assaults, drugs, sexual offences, public disorder, 
firearms, licensing, and road traffic. 

August 2013 | 912 pages | 978-0-19-968186-0 | Paperback | £26.99
Discounted price £21.59

Enter code LAWHAND14 at the checkout to claim your discount

1

BLACKSTONE’S POLICE OPERATIONAL 
HANDBOOK: 2014 LAW

www.oup.com/uk/policing
Discount valid 30/6/2014. Offer only valid when purchased through the OUP website.
Postage & Packaging: Website orders - FREE for orders £20 or over
Telephone orders: £3.00 per order. Please allow 7 days for delivery in the UK

The specifications in this leaflet, including without limitation price, format, extent, number of illustrations, and month of publication, were as 
accurate as possible at the time it went to press

Blackstone’s... Your Partner in Professional Policing

20% 
off
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Over 100 Metropolitan Special Constables took 
to the streets on the weekend of 18-19 January 
2014 in support of a major initiative designed 
to increase awareness of security and counter 
terrorism policing across London. 

The force-wide operation known as Operation 
Penna II focused on reminding the public of the 
vital role they can play in helping to protect the 
capital.
 
Special Constables, volunteered alongside full-
time colleagues from Local Policing Teams and 
specialist Teams from the Royal Borough of 
Greenwich and Bexley during the day on Saturday 
and through the evening and night on the 
Boroughs of Tower Hamlets and Hackney.  

The additional officers provided by the 
Metropolitan Special Constabulary allowed extra 
high visibility patrols to take place in and around 
crowded places such as shopping centres and 
transport hubs. 
 
Before deploying on their patrols, Special 
Constables received a detailed briefing from 
Counter-Terrorism officers to improve their 
awareness of the issues facing the Capital and 
what they can do in the course of their duties to 
reduce the risk and reassure the public. 
All of the 32 Boroughs in London are taking part 

in the this two-week operation, and the Special 
Constables deployed also engaged with the public 
and business to raise their awareness of what they 
can do to combat the threat from terrorism and 
what they can do to protect themselves from it.
During the operation, the Met Specials utilised 
their Twitter account: @MPSSpecials to help 
engage with the public and publicise their activities 
throughout the shift.  

Assistant Chief Officer James Deller, the Specialist 
Operations lead for the Metropolitan Special 
Constabulary said: “Operation Penna II was a good 
example of how the officers of the Metropolitan 
Special Constabulary work closely with the regular 
colleagues on key policing issues affecting the 
capital.  

Specials represented the community we serve and 
these operations demonstrate how we can help 
to raise the awareness of the residents of London 
and keep them safe while they go about this world-
class city.  The threat to London from terrorism 
remains real and serious the public need to remain 
vigilant and alert and to report anything suspicious 
to police. 

Week in, week out Special Constables across 
London support the Commissioner’s drive for Total 
Policing and this operation is demonstration of 
that endeavour.

couNteR teRRoRISM oPeRatIoNS 
GetS a SPecial BooSt 



code of ethics 
The Code of Ethics is being developed by the 
College of Policing. The Code provides a framework 
to set and maintain the highest possible standards 
from everyone in policing. It draws together 
and builds on the principles and standards of 
behaviour police forces in England and Wales 
already follow. 

The draft version of the Code published in October 
2013 applies to everyone working for or with the 
police forces of England and Wales, including 
anyone engaged on a permanent, temporary, 
casual, contracted or voluntary basis. This includes 
special constables and police support volunteers. 

A final copy of our Code of Ethics for all police 
officers and staff will be signed off by our Board 
this month.

A date is yet to be confirmed, but we are sending 
the code to forces in the coming weeks to allow 
them to begin incorporating it before it becomes 
a code of practice when the Anti-Social Behaviour, 
Crime and Policing Bill comes into place in the 
summer.

Chief Constable Alex Marshall, Chief Executive of 
the College of Policing, said: “The Code of Ethics 
is a first for policing in England and Wales. It is a 
national document reflecting the core principles 
and standards of behaviour that every member of 
the police service should strive to maintain.

“We do not want this to be ‘just another document’ 
for officers and staff to read. It must be one that is 
used to help people make professional decisions - 
to do the right thing in the right way.”

The draft version of the Code is available at: http://
www.college.police.uk/en/20972.htm 

National Specials weekend 
A date for a national specials weekend, intended 
to assist in raising the profile of the Special 
Constabulary at a national level, has been agreed 
by the special Constabulary National Consultative 
Group.  

The National Specials Weekend will take place 
over the weekend of 5th April 2014. However, this 
year there will be no set national theme meaning 
forces are free to set their own themes/events on 

a regional or local basis, dependent on key policing 
issues affecting their area.  Forces are encouraged 
to involve as many of their special constables as 
possible during the course of this weekend. 

National Special Constabulary 
Conference 2014 
The College of Policing are pleased to be part 
sponsoring the National special Constabulary 
Conference 2014, taking place in Durham between 
28-30 March 2014.

Fast-track and direct entry 
programmes 
The Government has asked the College of Policing 
to support police forces with two programmes 
to allow a wider pool of talent to enter the police 
service.  The purpose is to attract people with new 
perspectives and diverse backgrounds as well as 
to rapidly promote the very best talent within the 
service.  

Fast Track Programme - Constable to 
Inspector 
This development programme will select 
graduate applicants from outside the police 
service and give them the skills, knowledge and 
experience required for them to be promoted to 
the rank of Inspector within three years. Police 
staff and specials will also be eligible for the 
programme, and will not need a degree to apply. 
The programme is also aimed at highly talented 
constables, who will be exempted from the first 
year of the three-year programme.

Direct Entry at Superintendent 
Programme 
The direct entry to Superintendent programme is 
designed to attract highly talented leaders from 
outside the police service to come into policing 
at a senior rank.  They will be trained over 18 
months and given coaching and mentoring to 
equip them with the skills they need to excel as 
Superintendents.  The programme is aimed at 
people who have a successful track-record at a 
senior level in other sectors and professions and 
the aim is for these individuals to reach Chief 
Officer rank during the course of their career.  
special constables are eligible to apply for this 
programme. 

For more information and to register for updates 
visit www.college.police.uk

contact
If there are any queries (at a national level) 
on special Constabulary issues please contact 
specialsteam@college.pnn.police.uk


