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As the year draws to a close 
it has been another very 
successful one for the special 
Constabulary.  It has become 
clear that many Police and 
Crime Commissioners are 
keen to see significant 
increases in numbers in 
their forces and are putting 
the infrastructure in place 
to make that happen.  The 
Association of Police and 
Crime Commissioners have 
appointed PCC’s to represent 
them as stakeholders for the 
special Constabulary; they 
are Julia Mulligan (North 
Yorkshire) and Ron Ball 
(Warwickshire).  They, along 
with other stakeholders such 
as ACPO; the Home Office; 
HMIC; College of Policing; 
superintendents Association; 
Police Federation; Association 
of special Constabulary 
Chief Officers and Regional 
Representatives from the 
specials, form the special 
Constabulary National 
Consultative Group (sCNCG).

The sCNCG has been very 
active over the past year 
and we have seen policies 

developed which are being 
taken up by forces.  These 
include: dual force working; 
transfers between forces 
and fast tracking of returned 
‘regulars’ into the special 
Constabulary.  All this helps 
to reduce unnecessary 
‘wastage’ by removing 
barriers.
under development is 
a special Constabulary 
handbook which will be a 
‘one stop’ guide to all policies, 
procedures and legislation 
relating to the specials.

We continue to look to 
increase the skill level and 
professionalism of individual 
‘specials’ through the 
development of nationally 
accredited products.  The 
quality of individual officers is 
of huge importance as it will 
reflect the service given to 
the public and the support to 
regular colleagues.

Finally, can I saw a heartfelt 
Thank You to all specials for 
the superb contribution you 
make to policing.  Here’s to 
2014.

   ACPO Lead for SC National Strategy

GMP APPOiNtS New 
Chief OffiCer

Mike Walmsley has been  
appointed as GMP’s new  

SC Chief Officer

SubSCriPtiON 
eNquirieS

If you would like to join 
special Impacts  

emailing list please 
email the editor:

Tina.shelton@gmp.pnn.police.uk

special Impact is produced by Tina 
shelton with support from College 

of Policing, special Constabulary and 
practitioners. Design support from sC 

Graham Holmes

ChriStMAS 
M e S S A G e
frOM DCC MiChAeL bANkS
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retireMeNt
special Constable Ian  

Ramsey from Cumbria 
retires after  

22 years of service

Follow us on
Twitter 
@SCImpactMag

sTOP PRess:   
Special Development Day 

1 March 2014 
at Greater Manchester Police. 

Interested in booking?                
tina.shelton@ 

gmp.pnn.police.uk



GMP SPeCiALS  iNSPire 
LOCAL StuDeNtS
Once again Flixton 
Girl’s School in Trafford, 
Manchester, warmly invited the GMP to attend 
a Year 11 Aspirational Futures Day. The school 
wanted to raise the aspirations of the girls 
regarding Higher education and Graduate career 
opportunities and the special Constabulary 
represented GMP.  
The day consisted of a carousel of students 
attending talks and visiting the Market Place 
where they talked independently to colleges, 
universities, other organisations and the special 
Constabulary officers SC Carla Pasiero, SC Carl 
stone and sC Alan Hough who were only too 
pleased to share their policing experiences with 
the students.

beDfOrDShire SPeCiALS 
CeLebrAte 100 yeArS 
Bedfordshire celebrated 100 years 
of its special Constabulary with 
a ceremony hosted by the Duke 
of Bedford at Woburn Abbey. 
several dignitaries including the 
Lord Lieutenant and High Sherriff 
were in attendance and there was 
a parade by the specials. As well 
as this part of the celebrations, 
the Specials focused on specific 
operational needs throughout the 
week executing 100 Warrants and 
other operational events.
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3rD LONG ServiCe bAr fOr 
hAMPShire OffiCer
Hampshire District Officer Ken Avery 
has received his 3rd long service bar 
to recognise 39 years of service.  Ken, 
who has served at 3 different stations 
within the Force, is currently based 
at Hampshire’s Training & support 
Headquarters where he plays an integral 
role in the induction and attestation 
process for new Specials.  Ken received 
his award on the 7th June 2013 from 
Chief Constable Andy Marsh and Dame 
Mary Fagan.



Northwich and Winsford special Constabulary 
Licensing teams are working jointly on 
various self-led initiatives to promote 
responsible drinking and to safeguard young 
people from alcohol-related harm. 
Working pro-actively with off-licenses and 
pubs; the team use education rather than 
enforcement to raise awareness of the 
dangers of selling alcohol to underage 
customers. 

special Constable Mike Harrison, who has 
been a part of the licensing team since it 
launched in 2010, said: 

“Our intention is not to alienate 
staff by catching them out, but 
to remind them that it is illegal 

to sell alcohol to under-18s. This 
method empowers licensees 

to make a real difference to the 
community in which they work 

through the reduction of  
anti-social behaviour and 

alcohol-related crime.” 

A major contributor to the reduction of 
alcohol-related harm is the force-led ArcAngel 
scheme. ArcAngel is a joint agency approach 
to tackling alcohol-related crime and 
underage drinking between Cheshire Police, 
Cheshire West and Chester Council, Cheshire 
Fire and Rescue service and NHs Trusts. 

ArcAngel aims to protect communities 
and raise the standards of acceptable 
behaviour. This means that as well as having 
a no tolerance attitude to alcohol-fuelled 
behaviour; pubs, clubs and off-licenses are 
signing up to deliver a drinking environment 
that will stamp out underage drinking and 
discourage binge drinking. 

“under ArcAngel, Northwich has become a 
great place for a night out, where people can 
be assured that the licensed premises they 
visit are well managed and well maintained. 
Drink-related anti-social behaviour is not 
acceptable and the scheme makes that clear. 
It is not just the responsibility of the licensees 
as everyone has their part to play, whether 
they are drinkers, retailers or licensees. 
Throughout my 9 years as a special Constable 
I can certainly say I have seen Northwich 
become a much safer place to work and 
socialise through the implementation of 
these initiatives.” 

During last month’s alcohol harm reduction 
week, Northwich and Winsford revellers were 
given free anti-tamper bottle tops by the 
special Constabulary Licensing Team during 
regular pub ‘walk throughs’ to prevent drink 
spiking. 
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Photos Courtesy of Northwich Guardian

SPeCiAL CONStAbuLAry 
LiCeNSiNG teAM 
CALLiNG tiMe ON 
uNDerAGe DriNkiNG
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Acting Chief Officer Michael 
Morgan and Chief Inspector Julie 
Ferns-Morgan of Merseyside 
Police special Constabulary 
completed the Global Adventure 
Great Wall of China Charity Trek, 
raising money for The Roy Castle 
Lung Cancer Foundation.

The two officers hiked along 
the awesome man-made 
structure, over watchtowers and 
mountains and through historic 
battlement stations, which are 
well off the tourist trail.

Julie says, “You have not lived 
until you have been to the Great 
Wall. stretching for 6000km, the 
Great Wall zigzags its way across 
China snaking across mountains 
and through valleys.  Trekking 
on this charity challenge was 
hard due to the amount of steps 
you completed up and down 
each day. It sometimes took 
over an hour to just trek 1km 
of the glorious structure. some 
days I felt I woke up, climbed 
steps for several hours and went 
to bed to dream about the steps 
I was required to complete the 
following day.  A highlight of the 
challenge was to conquer the 
steps up to the wall at Mutianyu 
– culminating with the ascent of 
the “Heavenly Ladder”. This was 
a great achievement and lots of 
fun coming down the mountain 

on a luge ride.” (A wheeled 
toboggan ride)

Mike says “ After Julie lost her 
father in October 2012 at a 
young age, she wanted to do 
something in his memory. Julie 
wanted to raise money and 
awareness for this charity.  At 
first I was unsure what I was 
getting 
myself into 
and unsure 
what to 
expect.  
The build 
up to the 
event has 
been a 
challenge 
in itself 
completing 
and 
organising 
many charity and voluntary 
events in order to raise as much 
money as possible. 
some days during the challenge 
were tiring and difficult. Julie 
had a few emotional days due 
to the trek taking place on the 
first anniversary of her father’s 
death.  
I am proud to say we not only 
completed this challenge but 
also have raised a lot of money 
and awareness for a great 
charity.”
The two officers spent some 

time repairing part of the 
Badaling section of the wall. 
They trekked up temporary 
wooden steps and across rough, 
uneven terrain where they 
assisted with the building of 
the wall. The two placed their 
memory bricks in this newly 
restored section, ensuring Julie’s 
father “Kenny Ferns” has his 

own place 
in the 
Great Wall 
of China!

The 
officers 
with 
assistance 
from 
family, 
friends 
and 
colleagues 

have now raised a massive 
£7,500 for The Roy Castle Lung 
Cancer Foundation and aim to 
get this to £8000 by the end of 
the year.

if you would like to show 
your support for this amazing 
achievement and donate to 
this charity please visit the 
officers’ donation page:
www.justgiving.com/Julie-ferns-
Morgan

Photos Courtesy of Northwich Guardian

MerSeySiDe SPeCiALS 
DO SOMethiNG 
exTra SpeCIal 
fOr ChArity
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Three Metropolitan special Constables attached to 
South East Area Traffic Unit at Catford took part in a 
mission to drive from Maidstone to Monaco in four 
days for charity. 

special Constables Bruce Clarke, stephen Vaughan and 
Ian Wills (pictured), known as “The Black Rats – M2M” 
agreed to undertake this challenge in september 2013 
which involved buying a car for £350 and driving across 
europe in their customised car from Maidstone to 
Monaco in four days. 

The pan-european drive challenge was part of an 
organised event with other competitors also raising 
money for charity. The route which the team needed 
to take for the day was unknown beforehand. each 
morning they were presented with a map and 
directions to the next rendezvous point as well as a list 
of various challenges to complete along the way.

The Team’s  journey took them across the english 
channel, through France, Belgium, Luxembourg, 
Switzerland, Germany, Italy and, finally into Monaco. 
The route took them through some of the most 
impressive european scenery, including the Furka 
Pass, the Mont Blanc Tunnel and ended by crossing the 
starting line of the Monaco Grand Prix. 

The three man team spent each night camping under 

the stars at campsites in the French Alsace region, in 
the forests in the swiss Alps and in a valley in the heart 
of switzerland. 

The Black Rats’ trusty stead - an ‘R’ reg Chrysler 
Voyager was very thirsty and drank gallons of fuel, but 
got the Team safely into Monaco without any issues 
whatsoever where they celebrated with a well-deserved 
night out on the town.

The team raised over £1000 for the for the Parenta 
Trust who were raising money to build a pre-school in 
uganda.

Assistant Chief Officer James Smith from the 
Metropolitan special Constabulary commended the 
Team: “This was an excellent piece of teamwork and 
demonstrated their dedication and commitment, as 
well as their keenness to support the much needed 
cause.” 

ACO Smith who is the Traffic Lead for the MSC 
concluded by saying: “Their passion for all things traffic 
was put to good use and I hear they have already 
signed up for next year’s adventure!”

To find out more about what the Metropolitan Special 
Constabulary get up to, follow us on Twitter: 
@MPsspecials

MeT Traffic SpecialS coMpleTe a pan-european challenge for chariTy

bLACk rAtS rACe tO 
MONACO fOr MONey
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hAMPShire SPeCiALS 
MObiLiSeD fOr 
sT JuDe sTORM
Hampshire specials were mobilised to assist with 
st Jude storm in anticipation of an increased 
demand placed upon the Constabulary. It was the 
first time since the London riots that Hampshire 
specials were mobilised on such a scale and within 
such a short period of time. A fantastic response 
from 83 specials across the two counties helped 
ensure disruption and danger to communities and 
commuters were kept to a minimum. 
employer supported Policing (esP) was 
implemented, with many employers releasing 
specials who worked for them, whilst other 
specials were able to complete duties as their 
employers were already members of the esP 
scheme.



8  |  sPeCIAL IMPACT  |  iSSue 12

special Constables from the Metropolitan special 
Constabulary, City of London special Constabulary 
and British Transport Police received a significant 
boost of support for their largest specials 
operation in recent years in the form of London’s 
Deputy Mayor for Policing, stephen Greenhalgh. 
Mr Greenhalgh who attended the first night of 
a two-day operation on 6th and 7th December 
2013, entitled Operation Galea.

The operation involved over 400 special 
Constables being deployed on the Friday night 
and 350 special Constables on the saturday night. 
The officers targeted six London Boroughs and 

conducted high visibility patrols, licencing visits 
and gave out crime prevention advice to revellers 
to ensure they stayed safe on their night out.

The Operation Galea was proved to be very 
successful with 40 arrests made for offences 
ranging from drunk and disorderly behaviour to 
grievous bodily harm. sixty licensing checks were 
carried out including one closure of premises 
in Lambeth. Officers made 19 alcohol seizures, 
issued 12 cannabis warnings and 11 fixed penalty 
notices over the two days.

NOrth wALeS AND GMP SPeCiALS SuPPOrt 
fireArMS exerCiSe At MANCheSter AirPOrt

Over 100 specials have acted 
as role players for a series of 
firearms exercises over two 
months that are being run 
inside the terminal buildings 
designed to test tactics of 
the firearms officers based 
at the airport. Whilst these 
exercises are being run to 
test the capability of the 
firearms officers, it has been 
a good opportunity for special 
constables to get an insight 
into the role of a firearms 
officer and experience a 
firearms exercise.

Three-force operaTion TakeS To 
LONDON’S StreetS
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Joanne Manser currently works as a Forensic submissions Advisor 
within Staffordshire Police, along with providing outstanding 
commitment to her role as a special Constable. 

“I have recently had the opportunity to take part in the special 
Detectives Development Programme, which has allowed me to 
further develop the skills I have already obtained through my Local 
Policing experience. It has also helped me gain a broader view of the 
processes and investigations undertaken by Force CID officers.”

“I am currently seconded to the southern Investigative Hub of the 
Force CID based at Cannock Police station. I am working alongside a 
number of detectives who have been supportive, and the mentoring 
they have provided has been enthusiastic and encouraging.  This 
has given me a greater insight and understanding of a number of 
areas of investigation which include:
• Initial Contact, Initial Response and Scene Assessment
• Evidence Gathering – The Investigation
• Victim and Witness Management
• Suspect Handling
• Post Charge, File Preparation and Trial

“As well as learning from and developing my current knowledge and 
skills, I feel the team I work alongside have been accommodating 
and encouraging in involving me in their investigations, as well as 
making use of my expertise in an area of work that assists their 
investigations.”

“The experience has given me further exposure and a flavour of 
working in a demanding and pressurised environment, where a 
keen and conscientious approach is required and demonstrated 
by the professionals I work alongside. The guidance and 
encouragement I have been given by my mentor has only given 
me more confidence in my ability, and instilled a greater level of 
understanding and appreciation of the work Force CID officers carry 
out daily.

I feel this programme has greatly benefitted my role as a Special 
Constable.”

  JO’S StOry  
   SPeCiAL DeteCtive JOANNe MANSer   

SPeCiAL DeteCtiveS
Staffordshire Police has nearly 500 Specials 
supporting a wide range of policing activity 
across the force area. The force has grasped 
the opportunity to harness the outstanding 
commitment and dedication of its special 
Constabulary to develop a new range of 
‘specials specialism’s’. specials are trained to 
support a variety of more specialist functions 
within the force. In Staffordshire, we have 
therefore introduced an opportunity for special 
Constables to train as detectives.

The special detective works alongside a 
regular detective constable (DC) in the criminal 
investigation department. The regular DC 
mentors and develops the special in the key 
skills required to be a detective. specials 
selected for the role must be signed off 
for independent patrol and flexible in their 
approach. They work for around six months 
in the role. This enables the completion of a 
local accreditation process through the use 
of a development portfolio which is based on 
many of the elements of the regular detectives’ 
accreditation programme.

Some of the key benefits from the scheme are:
• Developing the skills of Special Constables to 
ensure they are able to transfer the skills gained 
from the CID to front line policing
• Raising awareness of the CID role
• Improving working relationships between CID 
and special Constables
• Providing on the job training in core 
investigative skills
• Developing confidence in the role
• Understanding the process from arrest to 
charge and developing the special Constables’ 
skills in the preparation of handovers and taking 
statements
• Allowing controlled exposure to incident/
scenes
 • Providing lateral development with 
experienced detectives.
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specials from across GMP came together 
for a “Focus Day” last month.  The 57 
officers were 
Involved 
in various 
operations 
across the North 
Manchester 
area, targeting 
the small groups 
of people who 
bring harm to 
the communities. 
There was a 
large element of 
proactive work 
undertaken, 
execution of Drug 
Warrants, a Burglary Operation, (planned 
to link to the ACPO Focus On calendar) 
Reassurance Patrols at the Christmas 
Markets and Road Policing initiatives 
throughout the day.   Into the evening, 
the Road Policing continued together with 

three Night Time economy teams deployed 
to Manchester City Centre

Michael Walmsley, 
SC Chief Officer, 
who coordinated the 
resources for the 
day said: “This is a 
way of highlighting 
the varied work that 
special Constables 
undertake within our 
communities and the 
vital role they play 
in police operations. 
These additional 
police resources 
provided by the 

special Constabulary were utilised for 
intelligence lead operations and executing 
warrants.”

The specials Positive Action Recruitment 
Team ran a recruitment event at 

SPeCiAL CONStAbLeS fOCuS DAy
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Manchester Arndale shopping Centre, 
and took 142 expressions of interest to 
join the special Constabulary.  

special Inspector Maureen Conwell, 
leading the team says “The use of Twitter 
and Facebook throughout the day 
certainly helped promote us being there. 
I would like to thank Manchester Arndale 
for allowing us to have a presence here 
today.”

David Allinson, Centre Director for 
Manchester Arndale said “The Centre 
is at the heart of the city so we always 
strive to support events like these that 
will help enhance the local community. 
We have a very positive relationship with 
GMP and are always happy to host such 
endeavours.”

Tina shelton, Regional Coordinator said 
“In addition to the recruitment stand, we 
visited the many shops and asked them 
to display our new recruitment posters 
in their staff rooms.  This also bought 
success with a few shop staff coming to 
see us in their breaks.  We also held a 
targeted recruitment event promoting 
specials within Marks and Spencer’s staff 
restaurant, and Primark have invited us 
to do the same in the New Year.”

Chief superintendent for North 
Manchester, Nick Adderley, said: 

“The commitment and 
dedication that our 
specials have to policing 
is inspirational. This focus 
Day again shows how their 

volunteering provides 
additional police resources to 
keep our communities safe”
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This issue we feature Reaseheath College 
as our latest organisation to join the 
employer supported Policing (esP) scheme.
Reaseheath College is one of the leading 
specialist land-based colleges in the UK 
where students and staff enjoy word class 
vocational and educational facilities, with 
courses ranging from Animal Management 
to Public services. Animal Management 
offers courses including zoo management, 
conservation and veterinary nursing, which 
are delivered in our Animal 
centre and Zoo facility. 

It is here that North Wales 
special Constable emma 
Birrell works as an Animal Management 
Work Place Coordinator.  emma’s paid 
role involves managing work placements 
and industry experience for the students 
ensuring all work placements meet 
rigorous health and safety checks. 
emma is out on the road a lot visiting the 
many work placement providers from 

Blackpool to Birmingham and Anglesey to 
Nottinghamshire. 

This is Emma’s first job since leaving 
Nottingham Trent university, and then 
Glyndwr,  having achieved a Bachelors 
of science in equine sports science. 
Before commencing paid work, emma 
took time out to travel from uganda 
to south Africa visiting places such as 
Zanzibar, Zimbabwe, Okavango Delta and 

the serengeti volunteering 
to work with big cats and 
elephants. she particularly 
focused on Cheetahs aiming 
to rehabilitate them and 

ultimately release them. 

emma said “I miss the challenges that 
I experienced abroad, and as well as 
wanting to get an insight into the police 
service, I felt that being a special Constable 
would enable me to meet some new 
challenges head on.“  emma joined North 

eMPLOyer SuPPOrteD POLiCiNG
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Wales Police in June this year and says “I am really 
happy with 
the variety of 
policing I have 
experienced 
in such a short 
time, from 
road policing 
duties, 
supporting 
anti-social 
behaviour 
operations 
within the 
night time 
economy at 
the weekends, 
and recently 
acted as a 
role player at 
Manchester 
Airport 
supporting 
firearms 
training – 

which was an eye-opener!”  
emma goes on to say “I have a really enjoyable 
job here at Reaseheath and mixing this with 
my policing gives me a balanced work life. 
some of the skills I have overlap in both roles 
such as my interpersonal skills, particularly 
verbal communication.  However, the conflict 
management and problem solving training I have 
received as a special have certainly helped when 
mediating between students, placements and 
the college.  It is really nice to know the college 
support my role as a special Constable and having 
supported time off allows me to manage my 
volunteer time better and this means I do not miss 
out on daytime policing tasks and training.”
Lisa Gee, Animal Management Programme Leader, 
says “Reaseheath continues to strengthen links 
with our communities and support our regional 
public services, and the esP scheme enables us to 
do this.  Emma’s role allows the flexibility to ensure 
that the esP scheme works, and brings other 
benefits such as providing Emma with improved 
job satisfaction. special Constables are a valuable 
addition to the police service and we recognise 
that specials provide more police visibility and 
reassurance out on the streets.”

 
 
 

eMPLOyer 
SuPPOrteD 
P O L i C i N G
Oldham Council provides every 
employee with the opportunity to 
volunteer for up to 3 days per year 
within the Borough of Oldham.

Sarah Roche, HR Project Officer says, “By 
engaging our workforce in this way we 
see that this will help our team to better 
understand our vision of a co-operative 
borough and the changing relationship 
between the council and our residents 
where everyone does their bit”
sarah continues “supported 
volunteering will develop better 
connections with the communities 
of Oldham, develop new skills and 
increase personal and team motivation 
as well as providing additional capacity 
to the voluntary sector in the borough.  
The scheme will also support Oldham 
initiatives such as Get Oldham 
Working and Love where you Live.”

THe FOLLOWING COuNCIL’s  
suPPORT sTAFF  WHO ARe  

sPeCIAL CONsTABLes:
HeRTFORDsHIRe  

DeRBY, BuRY 
essex, CuMBRIA
CHesHIRe eAsT

CARLIsLe, CAMBRIDGe



14  |  sPeCIAL IMPACT  |  iSSue 12

Preparations are well underway for the special 
Constabulary National Conference being hosted 
by Durham 
Constabulary on 
28th-30th March 
2014. 

Building upon 
the success 
of previous 
Conferences 
the theme for 
the weekend 
is “The special 
Constabulary: A 
Force for Good”. 
A mixture of 
workshops and 
key note speakers 
will see subjects 
such as cybercrime, The National Crime Agency, 
organised crime groups, hate crime, retail crime, 
The College of Policing, and Police and Crime 
Commissioners being discussed and debated, as 
well as a workshop from internationally acclaimed 
motivational speaker Michael Finnigan from i2i. 

The Radisson Blu Hotel in the centre of Durham 
City is to be the venue for the weekend, starting 
Friday evening, through to sunday lunchtime. 
expected to be a ‘sell out’ event the 208 bed 

roomed hotel and leisure facilities will be 
exclusively dedicated to the special Constabulary 

throughout, with the traditional saturday 
night’s Gala dinner being hosted in the 
magnificent Great Hall of Durham Castle.
The sC2014 website is expected to go 
live very soon in December with full 
Conference details to view. Online 
bookings will be available from 
Wednesday 8th January 2014. All forces 
have been assured of a minimum of 4 

places each, 
with any 
remaining 
places 
available 
following 
the month 
long booking 
window to be 
made available 
to forces on 

a first 
come 
first 
served 
basis 

thereafter. A limited number of day 
delegate places on saturday 29th March 
2014 will also be available at a cost of £75. 
The full delegate cost of the Conference for 
the weekend is £265 inclusive. 
The Conference will seek to celebrate the 
important and increasingly vital role the 
special Constabulary continue to make to 
policing.

Radisson Blu Hotel Durham

The Great Hall set for Dinner

Durham Castle



special Constables in Carmarthenshire have received an 
award from the local radio station for making a difference to 
their community. The Radio Carmarthenshire award was for 
Hero in the Community and celebrated the contribution to 
the community that the special constables give. In the past 
12 months the 35 members of the special Constabulary in 
Carmarthenshire together volunteered over 9000 hours to 
safeguard and police their local community

The award was for the entire special Constabulary working in 
the county, and these were represented at a special function 
held at the Diplomat Hotel in Llanelli by special Inspector Paul 
Jenkins, special sergeant Cairn Newton and special Constable 
eleri Jones, along with PC Gareth Benbow, a former special 
Inspector.

“It was fantastic to receive recognition of the work that the 
team does within the community and I am honoured to 
receive the award,” said special Inspector Paul Jenkins. “I am 
proud of each of my officers who work tirelessly to make a 
significant contribution to their very own communities.”
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SPeCiALS LeAD 
POLiCiNG 
fOr DiwALi 
CeLebrAtiONS
Metropolitan Special Constabulary officers were charged 
with policing the community event to mark the beginning 
of the Hindu festival of Divali.

The festival which was attended by over 40,000 people 
took place in Trafalgar square in Central London in 
October 2013 was chaired by Ameet Aggarwal from 
Art of Living celebrated the Hindu Festival of Light with 
traditional music, dance and cuisine.

The festival was hosted by the Metropolitan Police Hindu 
Association (MPHA) at New scotland Yard to mark the 
Diwali celebrations.

The team of Special Constabulary officers were drawn 
from the Borough of Barnet and were supported by 
their Borough Commander, Chief superintendent Adrian 
usher.

During the course of the duty, there were no crimes 
reported. In addition to event security and safety, officers 
also provided advice around gold safety, mobile phone 
safety and personal safety. 

Given the diverse background of the special Constables’ 
on duty the officer were able to offer advice in a whole 
range of languages, including Gujarati, Hindi, Punjabi, 
urdu, swahili, Creole and French.

Varsha Mistry, Chairperson of the Metropolitan Police’s 
Hindu Association thanked the MSC officers and said: 
“They did an excellent job of promoting MPs as an 

employer of choice and effectively promoted personal 
safety, mobile phone safety and gold safety.

“The team enhanced the capabilities of the community 
engagement as they were able to communicate in a 
number of Indian languages and also Creole and French.”

The event was also used to promote the special 
Constabulary and continue to enhance the diversity 
profile of the Metropolitan Police to reflect the 
communities of London.

Assistant Chief Officer for North London Mark Jackson 
said: “This is another excellent example of the work that 
the Metropolitan special Constabulary do within the 
communities of London to improve confidence in the 
Police. 

“Met specials come from all walks of life and 
backgrounds and this increases the ability to reflect the 
diverse communities we serve, and the ability to utilise 
the language skills only increases our ability to deliver a 
better service to the people of London,” he added.

herO’S iN the COMMuNity
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The GMP special Constabulary & Police 
support Volunteers Gala Awards took 
place this month in the presence of 
local dignitaries such as by The Lord 
Lieutenant of Greater Manchester, The 
High Sheriff of Greater Manchester, 
Mayors, Councillors and PCC Tony Lloyd. 
The Chief Constable, sir Peter Fahy, 
opened the event, which was held at the 
Lancashire Cricket Club.

A total of 6 awards were presented, 
special sergeant David Browne received 
his long service medal, 5 officers retired 
and the salford university students 
received a recognition award for the 
recruitment DVD production.

Incoming Chief Officer, Michael Walmsley 

presented his vision for the future saying: 
 

“The Special 
constabulary in my 
opinion is one of our 
closest links to the 
community and i intend 
to build on that. our 
officers come from a 
variety of backgrounds 
and industries and i 

GMP GALA AwArDS



   GALA SPONSOrS

The Award for Citizen Focus: presented to 
Nicola Forgham by Mike Lane of Willmott Dixon

The Orimiston Trophy for Outstanding Teamwork 
presented to The Rochdale specials Team by The 
Lord Lieutenant of  Greater Manchester

The Outstanding Leadership Award: Presented to 
Jared Simpson by Mark Ponde of Kyocera

The SC Officer of the Year: Tuseef Ahmed

would like to use some 
of those skills and 
expertise to assist in 
making our communities 
safer. This should lead to 
innovative deployments. 
The key to an effective 
Special constabulary 
is being embedded 
with the integrated 
neighbourhood policing 
Teams. Within these 
teams, Special constables 
should take ownership 
of issues affecting their 
communities and be 
empowered to take the 
relevant action with 
assistance from regular 
colleagues.”

iSSue 12  |  sPeCIAL IMPACT  |  17



18  |  sPeCIAL IMPACT  |  iSSue 12

SuSSex COMMuNity AwArDS
On Tuesday 19 November Sussex PCC Katy 
Bourne attended a community awards 
ceremony and saw special Constable Richard 
Harris commended for his work.

“I was delighted to attend this year’s West 
sussex County Times Community 
Awards held in Horsham. This is a wonderful 
annual event that recognizes the unsung he-
roes in our local communities.

I was there as a special guest to commend 
the winner of the 999 Award – special 
Constable, Richard Harris, who works with 
Horsham Neighbourhood Policing Team. 

A special Constable is a unique and 
interesting way to volunteer your time to 
serve the local community, a role which 
Richard has embraced wholeheartedly. 
I know from his colleagues that he has 
continually gone the extra mile, not just in 
terms of the time he has dedicated to being 
a special, but also his willingness to work 
all shift patterns and give 100% to the job. 
He is a fantastic example and an inspiration 
to others who are considering becoming a 
sussex special Constable.

Richard told me what receiving the 999 Award 
meant to him; he said: “It was a nice surprise 
to discover that I had been nominated for 
a community award and an even greater 
surprise when I won. I just did my best at 
my job as a Special Constable and to be 
acknowledged in this way was amazing.

“I became a special so that I could gain insight 
into what it would be like working for Sussex 
Police. Initially, volunteering my time seemed 
a weird thing to do, but I enjoyed it so 
much and was part of such a great team, 
I increased my hours. I would definitely 
recommend being a special Constable. It is so 
rewarding.”

I am also pleased to report that since 
launching the recruitment drive for 120 
new special constables in August, we have 
received over 1,000 applications. Forty 
new specials have started with the Force 
and a further 180 have passed their initial 
selection stage and   will be interviewed in 
early December. I’m really looking forward to 
joining the first two cohorts in November and 
February 2014 and following them through all 
of their training.”

PiCture COurteSy fOr the weSt SuSSex COuNty tiMeS



Senior Special Constabulary officers from across England 
and Wales converged on Bramshill for their Annual 
Conference in October 2013, which was supported by The 
College of Policing.

speakers at the event included Nick Bracken OBe, a former 
Commander from the Metropolitan Police and the current 
Director of enforcement & safety, London Borough of 
Newham and Alex Marshall, who is the Chief executive 
Officer of The College of Policing and was the former Chief 
Constable of Hampshire Constabulary. Vice-President of the 
Police superintendents Association, Chief superintendent 
Gavin Thomas also addressed the audience along with DCC 
Michael Banks, the ACPO Lead on special Constabulary 
matters, 

A video from sir Peter Fahy, Chief Constable of Greater 
Manchester Police and AsCCO’s President was played. sir 
Peter apologised for not being able to attend in person due 
to being at a Policing Conference in Philadelphia, usA, but 
provided an informative update through his short video. 
This was well received by delegates and set the scene for a 
focused day of discussions.

The Conference key-note speaker this year was Kevin 
Hurley, the surrey Police and Crime Commissioner (PCC). Mr 
Hurley, a former senior police officer and keen supporter 
of volunteering kicked off his improvised presentation to 
Conference by sharing a photograph of him in his own 
volunteering uniform - he is a Major in the Territorial Army. 
Mr Hurley spoke animatedly about his own view of the role 
of the PCC and its link with the special Constabulary. 

AsCCO commissioned a Review into the Association and 
this was led by special Commandant Ian Miller from City 
of London special Constabulary. Mr Miller, a veteran 
of a number of significant reviews within the Special 
Constabulary outlined the feedback from a recent survey, 
highlighted a number of possible recommendations 
and options, and told Conference that the future of the 
Association was ‘in their hands’.

The Annual Conference is also an opportunity for AsCCO 
to conduct Association business as the majority of the 
delegates are members. The results of the election for the 
Association’s Chair were announced at the Conference with 
John Conway being returned as AssCO Chair for 2013-2014.

For the second year running, the Conference was covered 
via Twitter and was the culmination of the week-long 
special Constabulary Tweetathon under the hashtag, 
#specialsTweet2013. 

This year’s conference had a number of sponsors present, 
namely Dutysheet.com and Police Mutual who were at 
hand to discuss how their services support the special 
Constabulary. The Conference was also supported by Capita 
and edesix, too.

SPeCiALS SeNiOr 
OffiCer CONfereNCe

iSSue 12  |  sPeCIAL IMPACT  |  19



OPerAtiON iNCeNtive In Issue 9 
we featured the success of this operation, and 
now the greatest single recovery of counterfeit 
goods at any UK market took place recently at 
Westbourne market, Warwickshire.
Members of the Warwickshire & West Mercia 
special Constabulary, alongside their regular 
colleagues were involved in the all-day 

operation aimed at tackling rogue trading and 
the illegal use of Warwickshire’s road network
The raid resulted in two vehicles being seized 
trying to make off with large quantity of 
fake goods, items such as tee-shirts, jackets, 
trainers, DVDs, watches, jewellery, makeup, 
perfume and electrical goods were recovered 
from nine other vehicles that were abandoned 

as police raided the market. 
Four men were also arrested on suspicion of 
illegal trading at a market and as a result of 
these arrests six house searched along with 
trading standards officers recovered more 
goods and a quantity of money. In addition, 
shoppers entering the market were targeted 
and numerous motoring offences were dealt 
with, including four vehicle seizures. 
After the operation, Warwickshire Police 
Chief Constable Andy Parker said, “This 
operation sends out a strong message 
to those who break the law. Our officers, 
specials and volunteers are all working 
proactively to target those responsible for 
crime in our community.”
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City Of LONDON 
S e C O N D M e N t

special sergeant Wendy Norris from Cheshire 
has been seconded in her paid job with 
PricewaterhouseCoopers to London for at 
least 12 months.  Wendy really did not want 
to stop her specials duties and having made 
contact with Special Chief Officer Ian Miller, a 
secondment was agreed. Having been issued 
a City Police warrant card and collar number 
Wendy is now patrolling the City of London 
streets.  she is wearing her Cheshire uniform 

and is attracting favourable comments from 
curious members of the public.

she’s already had the unforgettable 
experience of leading a serial at the Lord 
Mayor’s show, an annual event that’s been 
running for 798 years and is the City’s biggest 
parade.  she has also confused four Met 
officers who turned up at a disturbance 
adjacent to a Met borough to find a Cheshire 
Police officer, working with a City Police 
sC, already dealing with the incident after 
being flagged down while passing through 
in a patrol car.  Wendy joked that she was 
just slightly lost but she’d find her way 
home again, leaving the Met officers a little 
bemused.

The City of London Police welcomes 
applications for secondments from 
experienced specials who are working 
in London for at least six months, 
provided that is supported by their 
home force.



A spectacular parade weaved its way through 
Bolton to celebrate the 40th anniversary of the 
Shree Kutch Satsang Swaminarayan Temple, 
where thousands of people joined the colourful 
line-up. Some had flown in from abroad and 
others had travelled from across the UK for the 
anniversary. 

Celebrations had been going on for week, and 
the parade was the last part of it. special Chief 
Inspector Lorraine Billingham said “This was a 
great event enjoyed by all and really showcased 
Bolton’s mulch-cultural town, and the rich 
diversity the town has to offer. The Special 
Constabulary were tasked to provide a high 
visibility presence and engage with the public and 
the community.”

Courtesy of The Bolton News

Shree kutCh SAtSANG SwAMiNArAyAN 
teMPLe’S 40th ANNiverSAry PArADe
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Ann Barnes, Kent Police 
and Crime Commissioner, 
has invested almost 
£250,000 into Kent’s Special 
Constabulary.
 
Mrs Barnes said: ‘I’m 
delighted to make this 
important investment 
following a business case 
from the specials Chief 
Officer. The men and women 
who volunteer to help police 
our communities usually 
have a day job, yet they find 
the time, for free, to help 
out and to keep everyone 
safe. I take my hat off to 
them. The specials are 
ordinary people doing an 
extraordinary thing. They 
stand shoulder to shoulder 
with their colleagues in the 
regular force. The special 
Constabulary has been 
around for years, and 
predates the regular Police 
force. Long may it continue.’

A symbolic cheque was 
presented to the Chief 

Officer of the Kent Special 
Constabulary, Gavin 
McKinnon, at the ceremony.
 
CO McKinnon said: 
 
‘This is a very welcome 
investment in the specials. 
It shows volunteering 
and community activity 
is taken very seriously in 
Kent. It recognises the 
unique contribution special 
Constables make by devoting 
their time to helping others 
in the community, improving 
the quality of life in Kent, and 
providing outstanding public 
service.

“i believe this is the 
biggest investment 
in the kent Special 
constabulary in kent 
during its very long 
and distinguished 
history.”

“Special constables 
carry out a full range 
of operational front 
line duties. you 
can also specialise, 
and join our rural 
policing Team, the 
Marine unit, the 
roads policing 
unit, Dog Section, 
and take part in 
major countywide 
operations to tackle 
crime.”

This investment 
allows us to continue 
to develop as a 
Special constabulary, 
for the benefit of 
the force and the 
community.”

keNt POLiCe AND CriMe COMMiSSiONer iNveStS 
£250,000 inTo kenT’S Special conSTabulary

From left: Deputy Chief Constable, Alan Pughsley, Kent Police and Crime Commissioner, 
Ann Barnes, Chief Officer Gavin McKinnon and the graduating course of Special Constables
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Following reports of anti-
social behaviour in the 
village of Headcorn in Kent, 
and the residents’ perception 
of crime heightening, local 
Neighbourhood Inspector 
Maxine Martin turned to the 
special Constabulary to help 
solve the problems. 
 
Two Rural specials, special 
Constable Ken Baker and 
special sergeant Paul Martin, 
were assigned 
to the area 
as two local 
officers 
whose patrols 
would focus 
solely on 
Headcorn, 
engaging 
with local 
residents and 
businesses 
and dealing 
with offences 
as they came 
across them.  
The officers 
have helped 
deal with 
issues ranging 
from traffic 
offences and 
theft to anti-
social behaviour.
 
Special Constable Ken Baker 
said:  
‘since starting our 
deployment to Headcorn we 
have enjoyed a very positive 
and warm welcome from 
the businesses and villagers 
we meet on our foot patrols. 
Their encouragement and 
immediate feedback, backed 
up by the latest crime 

figures, have helped make 
this an extremely rewarding 
and impactive operation.’
 
Inspector Maxine Martin 
from Kent Police said:  
‘The impact of the rural 
specials has been fantastic. 
We have seen a considerable 
drop in crime since Paul and 
Ken started their patrols. 
I’ve been to a number of 
public meetings in Headcorn 

where residents have fed 
back they feel safer and 
local community issues 
have been resolved. The 
officers have also noted 
how many people approach 
them in the street to thank 
them for their presence 
and to pass on information. 
Their presence has been 
a resounding success, and 
I’m really looking forward 
to embedding officers into 

other rural areas.’ 

Gavin McKinnon, Chief 
Officer of the Special 
Constabulary added: 
‘The special Constabulary in 
Kent is really proving itself 
as an invaluable resource. 
Gone are the days when 
specials would simply 
represent the force at fetes 
and community events. 
Officers are now working 

alongside specialist units, 
taking part in large scale 
drugs operations, being 
trained in Level 2 public 
order policing and equally, 
getting firmly involved in 
community policing, with 
excellent results. specials 
are also able, for the first 
time in Kent, to be trained to 
Advanced driving level. We 
are now really seen as being 
part of core policing in Kent.’

twO   SPeCiALS   DeDiCAte   theMSeLveS   tO 
reDuCiNG CriMe iN keNt rurAL viLLAGe

Constable Ken Baker and Special Sergeant Paul Martin
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SCL SPeCiAL CONStAbuLAry
The programme continues to enhance the 
development of special Constabulary leaders at 
a national level. Delegate feedback is exceptional 
with Rick Ogden, a senior special Constabulary 
leader within the Metropolitan Police service, 
saying:
“A really beneficial insight into leadership which 
translated into practical solutions for both my 
day job and my role as a senior leader within the 
Metropolitan Police special Constabulary (MsC)”.

Mark Lee, Lead Tutor for the special Constabulary 
senior Leadership Programme for the College of 
Policing said” The programme provides delegates 
with an ability to establish a clear set of values, 
ethics and standards, whilst dealing with a range 
of differing and often competing demands”.

John Clarke, Deputy Chief Officer, Special 
Constabulary, Metropolitan Police service stated 
“An opportunity to network amongst colleagues 
at a national level, sharing ideas and finding 
solutions. The commitment of the trainers was 
outstanding, an excellent course overall”.

iL4SC
The College of Policing has significantly changed 
the web portal for the IL4sC, accessible via 
the NCALT Managed Learning environment, 

to accommodate the new three Phase IL4sC 
programme.

The updated portal incorporates changes to 
both the Trainer/Assessor and Student areas 
and clearly illustrates the three phases of the 
IL4sC and the relationship between each. The 
portal gives access to key documents so that 
trainers, assessors and students can navigate the 
Initial Learning Portal (formerly IPLDP) resources 
relevant to the phase of the IL4sC curriculum 
they are working on.

Clicking on the menu options to the left of the 
home screen enables access to the relevant key 
documents for each phase.

The menu also provides access to a set of 
frequently asked questions offering clarification 
regarding the three phase programme. One 
such example, intended to address concerns 

regarding perceived additional 
requirements introduced by 
the three phase approach is 
clarification that, with some minor 
additions, phase 1 is essentially 
similar to the original IL4sC taking 
the learner to the point of being 
safe to conduct accompanied 
patrol. Phase 2 offers further 
learning and assessment to assist 
a learner to achieve independent 
patrol and phase 3 offers the 
opportunity to achieve the full 
completion of learning from 
the IPLDP assessed through 
achievement of the Diploma in 
Policing.

Clicking on the tab for each phase on the left of 
the screen provides access to Module Overview 
(students / trainers); Tracking Spreadsheet 
(trainers only); e-learning; and trainers are also 
able to access the relevant learning resources by 
this means. Assessment information to support 
assessors and learners through phase 2 of the 
IL4sC is also available. 

The changes are intended to offer clarity and 
ease of access for learners, assessors and those 
responsible for the delivery of training. Anyone 
wishing further information regarding the IL4sC 
can contact: Learning.Implementation@college.
pnn.police.uk


